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ghlj;jpl;lq;fs;  

SYLLABI-BOOK MAPPING TABLE 
Nrit re;ijg;gLj;Jjy; mbg;gilfs; kw;Wk; gof;fq;fs; 

myF – 1 Nrit        gf;fk; 1 - 15 

Nrit - Nritfspd; tiuaiw  -  Nritfspd; gz;Gfs;  -  Nritapd; tifg;ghL  

-  Nrit re;ijg;gLj;jypd; tsu;r;rp kw;Wk; gupzhkk;. -  nghUshjhuj;jpy; Nritfspd; 

gq;F -  nghUl;fspd; tiuaiw -  Nritfspd; tiuaiw - nghUl;fs; kw;Wk; 

NritfSf;F ,ilapyhd Kf;fpa NtWghLfs;.  

 

myF. 2 Nrit Jiwapd; Kf;fpaj;Jtk;     gf;fk; 15 - 26 

Nritfspd; gz;Gfs; - Nritfs; re;ijg;gLj;jypd; Kf;fpaj;Jtk; - thbf;ifahsu; 

Njitfs; kw;Wk; vjpu;ghu;g;Gfs; - Nrit re;ijg;gLj;jypy; Njit kw;Wk; toq;fy; 

Nkyhz;ik - jw;Nrhjid gapw;rp tpdhf;fs; - RUf;fk; - NkYk; gbf;f  

 

myF .3 Nrit tbtikg;G      gf;fk; 26 - 38 

Nrit nray;Kiwia tbtikg;gjpy; fUj;jpy; nfhs;s Ntz;ba fhuzpfs;  

- Nrit tbtikg;gpd; topfhl;Lk; nfhs;iffs; - Nrit re;ijg;gLj;jy; mikg;G –  

- Nrit mikg;gpd; $Wfs; - Nrit mikg;Gfspd; tiffs; - Nrit tiuglk;  

 

myF – 4  Nritfs; re;ijg;gLj;jy; fyit    gf;fk; 38 - 45 

Nthyhf;>fyh/g;b];&`hup]; MfpNahupd; $w;Wg;gb> Nritfspd; gz;Gfs;:  

- Nritfs; re;ijg;gLj;jy; fyit - tpw;gid Cf;Ftpg;G (sales promotion)  

- tpw;gid Cf;Ftpg;G vd;why; vd;d : - tiuaiwfs;: - ,ay; Mjhuk;: (Physical 

Evidence) - ,ay; Mjhuk; tiffs;: (Physical Evidence) - jw;Nrhjid gapw;rp tpdhf;fs;:  

 

 



myF – 5         gf;fk; 45 - 50 

.thbf;ifahsu; ed;ik fUj;J - jahupg;G jpl;lkply; kw;Wk; Nkk;ghL - .jw;Nrhjid  

 

myF – 6 tpiy kw;Wk; tpiy Nehf;fq;fs;    gf;fk; 51 - 61 

tiuaiwfs; kw;Wk; nghUs; - tpiy - 8 Kf;fpa Fwpf;Nfhs;fs; - rpy Kf;fpakhd 

Nehf;fq;fs; fPNo tpthjpf;fg;gLfpd;wd: - Nritfspd; gz;Gfs; - tpiyfspd; gz;Gfs;  

- Nrit nryT - tpiy epu;zak; nra;tjw;fhd 4 mZFKiwfs; ahit? - 

jw;Nrhjid gapw;rp tpdhf;fs;  

 

myF – 7  tpsk;gu Nrit kw;Wk; jfty; njhlu;G   gf;fk; 62 - 68 

- re;ijg;gLj;jy; jfty;njhlu;Gfs; vd;why; vd;d? - re;ijg;gLj;jy; njhlu;G fUtpfs; 

vd;d? - re;ijg;gLj;jy; njhlu;G nray;Kiw - re;ijg;gLj;jy; jfty;njhlu;Gfs; Vd; 

Kf;fpak;? - jfty;njhlu;G Nehf;fq;fis jPu;khdpj;jy;: - re;ijg;gLj;jy; jPu;khdpj;jy;.  

- tpsk;gu nray;Kiwapd; gbfs;  

 

myF 8  Nritfspd; ,Ug;gplk; kw;Wk; tpepNahf Nrdy;fs;  gf;fk; 69 – 104 

Nrit ,Ug;gplk; - ,lk; rhu;e;j Nritfs; - ,Ug;gpl mbg;gilapyhd Nritfs; 

nray;ghL - ,Ug;gpl mbg;gilapyhd Nritfspd; tiffs; - ,Ug;gplk; rhu;e;j 

Nritfs; gad;ghLfs; - tpepNahf Nrdy; (Distribution channel) - tpepNahf Nrdy;fspd; 

nray;ghLfs; - tpepNahf Nrdy;fspd; tiffs; - NritfSf;fhd tpepNahf Nrdy;fs;  

- tpepNahf Nrdy;fspd; Nju;it jPu;khdpf;Fk; fhuzpfs; - FWfpa Nrdy;fs; ePz;l 

Nrdy;fs; NtWghL: - rupahd tzpf ,lj;ijj; Nju;e;njLg;gjw;fhd fhuzpfs;:  

- ,Ug;gplj;jpd; mbg;gilapy; Nritfspd; tifg;ghL - tpepNahf Nrdy; (Distrbiutio 

nChnanel) - Neub kw;Wk; kiwKf Nrdy;fs; - tpepNahf Nrdy;fspd; tiffs;  

- rupahd tpepNahf Nrdiyj; Nju;e;njLg;gJ - cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

- cupikapay; (Franchising)- cupikahsupd; mu;j;jk; - ,e;jpahtpy; cupkk; ngWtjw;fhd 

cjhuzq;fs; - cupikahsupd; nray;ghL: - cupikahsupd; mk;rq;fs; - cupikahsupd; 

ed;ikfs; kw;Wk; jPikfs; - cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf - fiyQu;fspd; 

Kftu;fs; Artists agents - tpw;gid Kftu;fs; Sales agents - tpepNahf];ju;fs; 



Distrbiutors - cupk Kftu;fs; Lciensig agents - thbf;ifahsu; gpupT (Customer 

Segmentation;) - thbf;ifahsu; gpupT kw;Wk; re;ijg; gpupT - thbf;ifahsu; gpuptpd; 

tiffs;:  

 

myF 9 Nrit re;ijg;gLj;jy; fyitapy; cs;stu;fs;   gf;fk; 104 – 141 

re;ijg;gLj;jy; fyitapy; kf;fspd; Kf;fpaj;Jtk; - jdpg;gl;l tpw;gid (personal 

Selling) - thbf;ifahsu; Nrit - kf;fs; NtWgLj;Jk; fhuzpfs; - thbf;ifahsu; 

Nritapy; cs;stu;fs; - Nrit egu;fs; - thbf;ifahsu; Nritapy; cs;stu;fspd; 

gz;Gfs; - thbf;ifahsu; njhlu;G Copau;fs; - Kd;dzp Copau;fs; (Front Line 

Employees) - Kd;dzp thbf;ifahsu; Nrit Copau;fs; vd;d nra;fpwhu;fs; - Kd;dzp 

Copau;fspd; vLj;Jf;fhl;Lfs; - Kd; tupirapy; thbf;ifahsu; Nrit Copau;fSf;Fj; 

Njitg;gLk; jpwd;fs; - g;ud;l;iyd; Copau;fspd; xg;ge;jq;fs; kw;Wk; Nrit 

fz;Lgpbg;gpy; gq;F - rupahd egu;fis epakpj;jy; - rupahd egiu gzp aku;j;JtJ 

mtrpak; - Nrit fyhr;rhuk; - Nritapd; mk;rq;fs; - Nrit fyhr;rhuk; xU jj;Jtk;  

 

myF 10.  gp]pf;fy; vtpnld;];      gf;fk; 141 - 148 

gp]pf;fy; vtpnld;];  Kf;fpaj;Jtk; - Nrit re;ijg;gLj;jypy; gp]pf;fy;  vtpnld;]; 

gq;F - ,aw;gpay; Mjhu %Nyhghaj;ij cUthf;Ftjw;fhd topfhl;Ljy;fs;  

 

myF 11. cs; re;ijg;gLj;jy;, ntspg;Gw re;ijg;gLj;jy;, thbf;ifahsu; cwT 

Nkyhz;ik         gf;fk; 148 - 175 

cs; re;ijg;gLj;jy; - cs; re;ijg;gLj;jy; Fwpf;Nfhs;fs; - Nrit gzpahsupd; gzpfs;  

- cs; re;ijg;gLj;JjYf;fhd cj;jpfs; - ntspg;Gw re;ijg;gLj;jy; - ntspg;Gw 

re;ijg;gLj;jy; Njit - g;NuhNkh\dy; kpf;]; - ntspg;Gw re;ijg;gLj;jypy; Kd;Dupik 

fUj;Jf;fs; - thbf;ifahsu; cwT Nkyhz;ik - rpMu;vk; ed;ikfs; - rpMu;vk; $Wfs;  

- rpMu;vk; rthy;fs; 

 

 

 

 



myF 12 Nju;e;njLf;fg;gl;l Nritfspd; re;ijg;gLj;jy; fyit 

(MARKETIGN MIX OF SELECTED SERVICES)    gf;fk; 175 - 205 

- jdpg;gl;l guhkupg;G epWtdq;fSf;fhd re;ijg;gLj;jy; fyit. - vd;lu;nlapd;nkd;l; 

Nritfs; - RUf;fk; - fy;tp Nritfs;; - njhlu;G re;ijg;gLj;jy; - kpd;rhu Nritfspd; 

re;ijg;gLj;jy;  

 

myF - 13 Nrit re;ijg;gLj;jy;      gf;fk; 205 - 219 

tq;fp Nritre;ijg;gLj;jy; - re;ij gpupT - tq;fpr; NritfSf;fhd re;ijg;gLj;jy; 

fyit - fhg;gPl;L re;ijg;gLj;jy; - Nghf;Ftuj;J Nritfs; - Rw;Wyh kw;Wk; gaz 

re;ijg;gLj;jy; - N`hl;ly; khu;f;nfl;bq; - MNyhrid re;ijg;gLj;jy; - kUj;Jtkid 

re;ijg;gLj;jy; - re;ij gpupT  

 

myF 14  Nrit juk;       gf;fk; 219 - 244 

thbf;ifahsu; fUj;Jf;fs; - Nrit juj;ij mstpLtjw;fhd eilKiw Kiwfs;  

- Nritfspd; mk;rq;fs; - Nrit juj;ij ghjpf;Fk; fhuzpfs; - rpwe;j thbf;ifahsu; 

Nritapd; Nfhl;ghLfs;  

 

 



ghlj;jpl;lq;fs;  

Nrit re;ijg;gLj;Jjy; mbg;gilfs; kw;Wk; gof;fq;fs; 

 

myF -1 Nrit 

1.0.  mwpKfk;  

1.1.  Nehf;fq;fs;  

1.2.  Nrit  

1.3.  Nritfspd; tiuaiw  

1.4.  Nritfspd; gz;Gfs;  

1.5.  Nritapd; tifg;ghL  

1.6.  Nrit re;ijg;gLj;jypd; tsu;r;rp kw;Wk; gupzhkk;.  

1.7.  nghUshjhuj;jpy; Nritfspd; gq;F  

1.8.  nghUl;fspd; tiuaiw  

1.9.  Nritfspd; tiuaiw  

1.10. nghUl;fs; kw;Wk; NritfSf;F ,ilapyhd Kf;fpa NtWghLfs;.  

1.11. jw;Nrhjid gapw;rp tpdhf;fs;  

1.12. RUf;fk;  

1.13. NkYk; gbf;f  

 

myF. 2 Nrit Jiwapd; Kf;fpaj;Jtk; 

2.0. mwpKfk;  

2.1. Nehf;fq;fs;  

2.2. Nritfspd; gz;Gfs;  

2.3. Nritfs; re;ijg;gLj;jypd; Kf;fpaj;Jtk;  

2.4. thbf;ifahsu; Njitfs; kw;Wk; vjpu;ghu;g;Gfs;  

2.5. Nrit re;ijg;gLj;jypy; Njit kw;Wk; toq;fy; Nkyhz;ik  

2.6. jw;Nrhjid gapw;rp tpdhf;fs;  

2.7. RUf;fk;  

2.8. NkYk; gbf;f  

 

 

 



myF .3 Nrit tbtikg;G 

3.0. mwpKfk; |  

3.1. Nehf;fq;fs; :  

3.2. Nrit nray;Kiwia tbtikg;gjpy; fUj;jpy; nfhs;s Ntz;ba fhuzpfs;  

3.3. Nrit tbtikg;gpd; topfhl;Lk; nfhs;iffs;  

3.4. Nrit re;ijg;gLj;jy; mikg;G  

3.5. Nrit mikg;gpd; $Wfs;  

3.6. Nrit mikg;Gfspd; tiffs; vd;d?  

3.7. Nrit tiuglk;  

3.8. jw;Nrhjid gapw;rp tpdhf;fs;  

3.9. RUf;fk;  

3.10. NkYk; gbf;f  

 

myF – 4  Nritfs; re;ijg;gLj;jy; fyit 

4.0. mwpKfk;  

4.1. Nehf;fq;fs;  

4.2. Nthyhf;>fyh/g;b];&`hup]; MfpNahupd; $w;Wg;gb> Nritfspd; gz;Gfs;:  

4.3. Nritfs; re;ijg;gLj;jy; fyit  

4.4. tpw;gid Cf;Ftpg;G (sales promotion)  

4.5. tpw;gid Cf;Ftpg;G vd;why; vd;d : - tiuaiwfs;:  

4.6. ,ay; Mjhuk;: (Physical Evidence)  

4.7. ,ay; Mjhuk; tiffs;: (Physical Evidence)  

4.8. jw;Nrhjid gapw;rp tpdhf;fs;: 4.9.RUf;fk;.  

4.10. NkYk; gbf;f  

 

myF - 5 

5.0.mwpKfk;  

5.1.Nehf;fq;fs;  

5.2.thbf;ifahsu; ed;ik fUj;J  

5.3.jahupg;G jpl;lkply; kw;Wk; Nkk;ghL  

5.4.jw;Nrhjid gapw;rp tpdhf;fs;:  

5.5.RUf;fk;.  

5.6. NkYk; gbf;f  



myF – 6 tpiy kw;Wk; tpiy Nehf;fq;fs; 
6.0. mwpKfk;  

6.1. Nehf;fq;fs;  

6.2. tiuaiwfs; kw;Wk; nghUs;  

6.3. tpiy - 8 Kf;fpa Fwpf;Nfhs;fs;  

6.4. rpy Kf;fpakhd Nehf;fq;fs; fPNo tpthjpf;fg;gLfpd;wd:  

6.5. Nritfspd; gz;Gfs;  

6.6. tpiyfspd; gz;Gfs;  

6.7. Nrit nryT  

6.8. tpiy epu;zak; nra;tjw;fhd 4 mZFKiwfs; ahit?  

6.9. jw;Nrhjid gapw;rp tpdhf;fs;  

6.10. RUf;fk'  

6.11. NkYk; gbf;f  

 

myF – 7  tpsk;gu Nrit kw;Wk; jfty; njhlu;G 

7.0. mwpKfk;  

7.1. Nehf;fq;fs;  

7.2. re;ijg;gLj;jy; jfty;njhlu;Gfs; vd;why; vd;d?  

7.3. re;ijg;gLj;jy; njhlu;G fUtpfs; vd;d?  

7.4. re;ijg;gLj;jy; njhlu;G nray;Kiw  

7.5. re;ijg;gLj;jy; jfty;njhlu;Gfs; Vd; Kf;fpak;?  

7.6. jfty;njhlu;G Nehf;fq;fis jPu;khdpj;jy;:  

7.7. re;ijg;gLj;jy; jPu;khdpj;jy;.  

7.8. tpsk;gu nray;Kiwapd; gbfs;  

7.9. jw;Nrhjid gapw;rp tpdhf;fs;.  

7.10. RUf;fk;.  

7.11. NkYk; gbf;f.  

 

myF 8  Nritfspd; ,Ug;gplk; kw;Wk; tpepNahf Nrdy;fs; 

8.0 mwpKfk; - Nrit ,Ug;gplk;  

8.1 Nehf;fq;fs;  

8.2 ,lk; rhu;e;j Nritfs;  

8.3 ,Ug;gpl mbg;gilapyhd Nritfs; nray;ghL  



8.4 ,Ug;gpl mbg;gilapyhd Nritfspd; tiffs;  

8.5 ,Ug;gplk; rhu;e;j Nritfs; gad;ghLfs;  

8.6 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

8.7 tpepNahf Nrdy; (Distribution channel)  

8.8 tpepNahf Nrdy;fspd; nray;ghLfs;  

8.9 tpepNahf Nrdy;fspd; tiffs;  

8.10 NritfSf;fhd tpepNahf Nrdy;fs;  

8.11 tpepNahf Nrdy;fspd; Nju;it jPu;khdpf;Fk; fhuzpfs;  

8.12 FWfpa Nrdy;fs; ePz;l Nrdy;fs; NtWghL:  

8.13 rupahd tzpf ,lj;ijj; Nju;e;njLg;gjw;fhd fhuzpfs;:  

8.14 ,Ug;gplj;jpd; mbg;gilapy; Nritfspd; tifg;ghL  

8.15 tpepNahf Nrdy; (Distrbiutio nChnanel)  

8.16 Neub kw;Wk; kiwKf Nrdy;fs;  

8.17 tpepNahf Nrdy;fspd; tiffs;  

8.18 rupahd tpepNahf Nrdiyj; Nju;e;njLg;gJ  

8.19 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

8.20 cupikapay; (Franchising) 

8.21 cupikahsupd; mu;j;jk;  

8.22 ,e;jpahtpy; cupkk; ngWtjw;fhd cjhuzq;fs;  

8.23 cupikahsupd; nray;ghL:  

8.24 cupikahsupd; mk;rq;fs;  

8.25 cupikahsupd; ed;ikfs; kw;Wk; jPikfs;  

8.26 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

8.27 “Kftu;"  

8.28 fiyQu;fspd; Kftu;fs; Artists agents  

8.29 tpw;gid Kftu;fs; Sales agents  

8.30 tpepNahf];ju;fs; Distrbiutors  

8.31 cupk Kftu;fs; Lciensig agents  

8.32 thbf;ifahsu; gpupT (Customer Segmentation;)  

8.33 thbf;ifahsu; gpupT kw;Wk; re;ijg; gpupT  

8.34 thbf;ifahsu; gpuptpd; tiffs;:  

8.35 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  



8.36 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;  

8.37 NkYk; gbf;f  

 

myF 9 Nrit re;ijg;gLj;jy; fyitapy; cs;stu;fs;  

9.0  mwpKfk;  

9.1  re;ijg;gLj;jy; fyitapy; kf;fspd; Kf;fpaj;Jtk;  

9.2  jdpg;gl;l tpw;gid (personal Selling)  

9.3  thbf;ifahsu; Nrit 

9.4  gapw;rp 

9.5  kf;fs; NtWgLj;Jk; fhuzpfs;  

9.6  thbf;ifahsu; Nritapy; cs;stu;fs; - Nrit egu;fs;  

9.7  thbf;ifahsu; Nritapy; cs;stu;fspd; gz;Gfs;  

9.8  thbf;ifahsu; njhlu;G Copau;fs;  

9.9  RUf;fk;  

9.10  Kf;fpa fUj;Jg;gbkq;fs  

9.11  cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

9.12  jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;  

9.13  Kd;dzp Copau;fs; (Front Line Employees)  

9.14  Kd;dzp thbf;ifahsu; Nrit Copau;fs; vd;d nra;fpwhu;fs;  

9.15  Kd;dzp Copau;fspd; vLj;Jf;fhl;Lfs;  

9.16  Kd; tupirapy; thbf;ifahsu; Nrit Copau;fSf;Fj; Njitg;gLk; jpwd;fs;  

9.17  g;ud;l;iyd; Copau;fspd; xg;ge;jq;fs; kw;Wk; Nrit fz;Lgpbg;gpy; gq;F  

9.18  RUf;fk;  

9.19  Kf;fpa fUj;Jg;gbkq;fs  

9.20  cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

9.21  jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs  

9.22  rupahd egu;fis epakpj;jy;  

9.23  rupahd egiu gzpaku;j;JtJ mtrpak;  

9.24  Nrit fyhr;rhuk;  

9.25  Nritapd; mk;rq;fs;  

9.26  Nrit fyhr;rhuk; xU jj;Jtk;  

9.27  RUf;fk;  

9.28  Kf;fpa fUj;Jg;gbkq;fs  



9.29  cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

9.30  jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs .  

9.31  NkYk; gbf;f  

 

myF 10.  gp]pf;fy; vtpnld;]; 

10.0 mwpKfk;  

10.1 Nehf;fq;fs;  

10.2 gp]pf;fy; vtpnld;];  Kf;fpaj;Jtk;  

10.3 Nrit re;ijg;gLj;jypy; gp]pf;fy;  vtpnld;]; gq;F  

10.4 ,aw;gpay; Mjhu %Nyhghaj;ij cUthf;Ftjw;fhd topfhl;Ljy;fs;  

10.5 KbTiu  

10.6 RUf;fk; 

10.7 Kf;fpa fUj;Jg;gbkq;fs  

10.8 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

10.9 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;  

10.10 NkYk; gbf;f  

 

myF 11. cs; re;ijg;gLj;jy;, ntspg;Gw re;ijg;gLj;jy;, thbf;ifahsu; cwT 

Nkyhz;ik 

11.0 mwpKfk; cs; re;ijg;gLj;jy;  

11.1 cs; re;ijg;gLj;jy; Fwpf;Nfhs;fs;  

11..3 Nrit gzpahsupd; gzpfs;  

11.4 cs; re;ijg;gLj;JjYf;fhd cj;jpfs;  

11.5 RUf;fk; 

11.6 Kf;fpa fUj;Jg;gbkq;fs  

11.7 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf 
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myF -1 

 

Nrit 

1.0.mwpKfk;  

1.1.Nehf;fq;fs;  
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1.3.Nritfspd; tiuaiw  

1.4. Nritfspd; gz;Gfs;  

1.5. Nritapd; tifg;ghL  
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1.8.nghUl;fspd; tiuaiw  

1.9.Nritfspd; tiuaiw  

1.10.nghUl;fs; kw;Wk; NritfSf;F ,ilapyhd Kf;fpa 

NtWghLfs;.  

1.11.jw;Nrhjid gapw;rp tpdhf;fs;  

1.12.RUf;fk;  

1.13.NkYk; gbf;f  

 

1.0.mwpKfk;  

 cyfg; nghUshjhuk; ,g;Nghnjy;yhk; xU Nritg; 

nghUshjhukhf tifg;gLj;jg;gLfpwJ. Kjd;ikahf kpfTk; 

tsu;e;j kw;Wk; tsUk; ehLfspd; nghUshjhuq;fspy; Nritj; 

Jiwapd; mjpfupj;JtUk; Kf;fpaj;Jtk; kw;Wk; gq;F fhuzkhFk;. 

cz;ikapy;> Nritj; Jiwapd; tsu;r;rp ePz;l fhykhf xU 

ehl;bd; nghUshjhu Kd;Ndw;wj;ijf; Fwpf;fpwJ.  

 midj;J tsUk; ehLfSk; tptrhaj;jpypUe;J 

njhopw;Jiwf;Fk;> gpd;du; Nritj; Jiwf;Fk; nghUshjhuj;jpd; 

Kf;fpa jq;Fkplkhf khwpf;nfhz;Nl ,Ug;gij nghUshjhu 

tuyhW ekf;Fr; nrhy;fpwJ.  
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 ,e;j khw;wk; nghUl;fs; kw;Wk; Nritfspd; tiuaiwapy; 

khw;wj;ijAk; nfhz;L te;Js;sJ. nghUl;fs; ,dp 

NritfspypUe;J jdpj;jdpahf fUjg;glhJ. khwhf> Nritfs; 

,g;NghJ ngUfpa Kiwapy; cw;gj;jpapd; xU xUq;fpize;j 

gFjpia gpujpepjpj;Jtg;gLj;Jfpd;wd NkYk; ruf;Ffs; kw;Wk; 

Nritfspd; ,e;j xd;Nwhnlhd;W njhlu;G xU ruf;F Nrit 

njhlu;r;rpahf Fwpg;gplg;gLfpwJ.  

 

1.1.Nehf;fq;fs;  

 ,tyfpid mg;gpbj;jgpd;G khzhf;fu;fs; Nrit vz;luhy; 

vd;d kw;Wk; Nrit re;ijia gw;wp tpupthf mwpe;Jnfhs;s 

,aYk;. NkY Nritapd; tiffs;> Fzhjpraq;fs; > mk;rq;fs; 

gw;wpAk; tpupthf njupe;Jnfhs;s KbAk;.  

Nritapd; tsu;r;rp kw;Wk; Nrit kw;Wk; g;nusl;fs; vd;why; vd;d 

mtw;Wf;fpilNa cs;s NtWghLfis gw;wpAk; xU njspthf 

mwpe;J nfhs;s KbAk; .  

 

1.2.Nrit :  

 xU Nrit vd;gJ xU jug;gpduhy; kw;nwhU jug;gpduhy; 

toq;fg;gLk; nray; my;yJ nray;jpwd; MFk;. mit tpUk;gpa 

khw;wj;ijf; nfhz;LtUtjd; tpisthf Fwpg;gpl;l Neuq;fspYk; 

,lq;fspYk; thbf;ifahsu;fSf;F kjpg;ig cUthf;Fk; kw;Wk; 

ed;ikfis toq;Fk; nghUshjhu eltbf;iffshFk;  

 

1.3.Nritfspd; tiuaiw  

 Nritfs; cupik ,y;yhky; ed;ikfis 

toq;Ffpd;wd.Nritfs; vd;gJ xU jug;gpduhy; kw;nwhU 

jug;gpdUf;F nra;ag;gLk; nghUshjhu eltbf;iffs; MFk;. 

ngUk;ghYk; Neu mbg;gilapy;> ,e;j epfo;r;rpfs; ngWeu;fs;> 

nghUs;fs; my;yJ tpUk;gpa KbTfisf; nfhz;LtUfpd;wd.  
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1.4. Nritfspd; gz;Gfs;  

 Nrit vd;gJ xU jug;gpduhy; kw;nwhU jug;gpduhy; 

toq;fg;gLk; nray; my;yJ nray;jpwd; MFk;. Nritiag; 

ngWgtupd; rhu;ghf my;yJ tpUk;gpa khw;wj;ijf; nfhz;L 

tUtjd; tpisthf Fwpg;gpl;l Neuq;fspYk; ,lq;fspYk; 

thbf;ifahsu;fSf;F kjpg;ig cUthf;fp ed;ikfis toq;Fk; 

nghUshjhu eltbf;iffs; mit. Nrit vd;w nrhy; kUj;Jtr; 

Nritfs;> moF epiyaq;fs;> rl;lr; Nritfs; Nghd;w jdpg;gl;l 

NritfSf;F kl;Lg;gLj;jg;gltpy;iy. Nritfs; vd;w nrhy; gy 

topfspy; tiuaWf;fg;gl;Ls;sJ> Mdhy; xd;W $l cyfstpy; 

Vw;Wf;nfhs;sg;gltpy;iy. Nritfspd; jdpj;Jtkhd gz;Gfs; fPNo 

Fwpg;gplg;gl;Ls;sd.  

mUtkhdit: Nritfs; mUtkhdit> mtw;iw ehk; njhl 

KbahJ vd;gJ cly; nghUs;fs; my;y. fhu;kd; kw;Wk; c ;̀ypd; 

$w;Wg;gb> xU Efu;Nthu; nghUl;fis thq;Ftjw;F Kd; ghu;f;f> 

njhLtjw;F> Nfl;f> thrid my;yJ Ritf;Fk; cupik kw;Wk; 

tha;g;G ,Ug;gjhf czu;fpwhu;. ,J NritfSf;F nghUe;jhJ. 

thq;FgtUf;F thridia njhlTk;> Nritfis Ritf;fTk; ve;j 

tha;g;Gk; ,y;iy. xU Nritia tpw;Fk;NghNjh my;yJ 

tpsk;gug;gLj;Jk;NghNjh xUtu; jpUg;jpapy; ftdk; nrYj;j 

Ntz;Lk; kw;Wk; ,e;j Nritfspy; nrytopj;J xU Efu;Nthu; 

ngwyhk;. v.fh. xU tpkhd epiyak; A ,ypUe;J B ,yf;Ff;F 

tpkhd bf;nfl;il tpw;fpwJ. ,q;Nf Efu;Nthupd; thrid my;yJ 

Ritia tpl Efu;Nthupd; czu;Tfisg; gw;wpa tp\ak; 

Kf;fpakhdjhf fUjg;gLfpwJ.  

mope;JNghFk; jd;ik: NritfSk; ciog;igg; Nghy mope;J 

NghFk;> Nrit mjpf msT mopTj; jpwidf; nfhz;Ls;sJ. 

,q;Nf fhyj;jpd; cWg;G xU Fwpg;gplj;jf;f epiyia 

vLj;Jf;nfhs;fpwJ. ,d;W ehk; ,ijg; gad;gLj;jhtpl;lhy;> mJ 

vg;NghjhtJ Ntiy nra;fpwJ. ciog;G Ntiy nra;tij 
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epWj;jpdhy;> mJ KO tPzhFk;. mij Nrkpf;f KbahJ. 

gad;gLj;jg;gl;l my;yJ gad;gLj;jg;glhj Nritfs; xU 

nghUshjhu fopT. Mspy;yhj fl;blk;> Ntiyapy;yhj egu;> 

gad;gLj;jg;glhj fld; Nghd;wit nghUshjhuf; fopTfs;. 

Nritfs; mjpf mstpy; mope;J NghFk; jpwidf; nfhz;Ls;sd.  

gd;Kfj;jd;ik: Nritfspd; ,e;j jd;ik ve;j Nritf;Fk; xU 

juj;ij mikg;gJ fbdk;. Nritfspd; juj;ij jug;gLj;j 

KbahJ. xU Nritf;fhf nrYj;jg;gLk; tpiy kpf mjpfkhfNth 

my;yJ kpff; FiwthfNth ,Uf;fyhk; nghOJNghf;Fj; njhopy; 

kw;Wk; tpisahl;Lfspd; tp\aj;jpy; fhzg;gLfpwJ. midj;J 

Efu;NthUf;Fk; xNu tpiy nfhLj;jhYk; xNu khjpupahd 

Nritfis tpw;f KbahJ. Efu;Nthu; ,e;j Nritfis ntt;NtW 

topfspy; kjpg;gpLfpd;wdu;. toq;Feu;fs; kw;Wk; gadu;fspd; 

kl;lj;jpy; jdpegu;fspd; fUj;J NtWghL. fhuzkhf ,J 

Vw;gLfpwJ. gd;Kfj;jd;ik Nrit epWtdj;jpd; ntspaPl;bw;fhd 

juq;fis epWTtJ fbdk;.  

cupik: nghUl;fs; tpw;gidapy;> nray;Kiw Kbe;jJk;> 

nghUl;fs; thq;Fgtupd; ngaupy; khw;wg;gl;L> mtu; nghUl;fspd; 

cupikahsuhfpwhu;. Mdhy; Nritfspd; tp\aj;jpy;> ,ij 

ehq;fs; fhztpy;iy. gadu;fSf;F NritfSf;fhd mZfy; 

kl;LNk cs;sJ. mtu;fs; Nritia nrhe;jkhf;f KbahJ.  

v.fh. xU Efu;Nthu; jdpg;gl;l guhkupg;G Nritfs; my;yJ 

kUj;Jt Nritfisg; gad;gLj;jyhk; my;yJ xU N`hl;ly; 

miw my;yJ ePr;ry; Fsj;ijg; gad;gLj;jyhk;> ,Ug;gpDk; 

cupik toq;Feu;fsplk; cs;sJ.  

gpypg; Nfhl;yupd; $w;Wg;gb> "xU Nrit vd;gJ xU fl;rp my;yJ 

kw;nwhU jug;gpdUf;F toq;ff;$ba xU nray;ghL my;yJ 

ed;ikahFk;> ,J mbg;gilapy; mUtkhd kw;Wk; vijAk; 

nrhe;jkhf;fhJ. ",jpypUe;J Nritfis tpw;Fk; nray;ghl;by; 

cupik ghjpf;fg;gltpy;iy vd;gJ njspthfpwJ.  

xNu Neuj;jpy;: Nritfs; tpepNahfr; Nrdy;fs; topahf nry;y 

KbahJ kw;Wk; rhj;jpakhd thbf;ifahsu;fSf;Fk; gadUf;Fk; 
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toq;f KbahJ. ,jdhy;> gadu;fs; - NritfSf;F nfhz;L 

tug;gLfpwhu;fs; my;yJ toq;Feu;fs; gaduplk; nry;fpwhu;fs;. 

NritfSf;F tiuaWf;fg;gl;l Gtpapay; gFjp cs;sJ vd;W 

nrhy;tJ rupjhd;. fhu;Nkdpd; $w;Wg;gb> "jahupg;Gfis 

jahupg;gtu;fs; nra;tij tpl Nritfspd; jahupg;ghsu;fs; 

nghJthf rpwpa mstpyhd nray;ghLfisf; nfhz;Ls;sdu;> 

Vnddpy; jahupg;ghsu; Nritfisg; ngw Ntz;Lk; my;yJ mjw;F 

Neu;khwhf Ntz;Lk;."  cw;gj;jpahsu;fs; thq;Fgtiu 

mZFk;NghJ Nritfspd; cw;gj;jpapy; ,Ue;J Neuk; vLf;fg;gl;L> 

me;j Nritfspd; tpiy mjpfupf;fg;gLk;. kWGwk; thq;Fgtu;fs; 

Neubahf jahupg;ghsu;fsplk; tUtjw;F NeuKk; gzKk; 

nrythFk;. ,q;F Neuk; kw;Wk; gazj;jpd; nghUshjhuk; mjpf 

Nrit ikaq;fis> tUq;fhy thbf;ifahsUf;F neUf;fkhf 

,Ug;gjw;fhd Cf;fj;njhifia mspf;fpwJ> ,jd; tpisthf 

rpwpa Nrit ikaq;fs; v.fh. VNuh tpkhdj;ij thbf;ifahsUf;F 

nfhz;L tu KbahJ.  

ju mstPL: xU Nrit Jiwf;F mstPl;Lf;F kw;nwhU fUtp 

Njitg;gLfpwJ. Nrit mstpd; mbg;gilapy; ehk; mij mstpl 

KbAk;. nkhj;j nfhs;Kjiy kjpg;gpLtJ my;yJ mstpLtJ 

kpfTk; fbdk;. v.fh. xU N`hl;lypy; gupkhwg;gLk; czit ehk; 

mstpl KbAk; Mdhy; gzpahsu; thbf;ifahsUf;F Nrit 

nra;Ak; KiwiaNah my;yJ nkhj;j nray;Kiwia 

kjpg;gpLk;NghJ Copau;fspd;  

elj;ijiaNah Gwf;fzpf;f KbahJ.vdNt gadu;fs; jpUg;jp 

milAk; jpUg;jpapd; msit ehk; jPu;khdpf;f KbAk;. ,jdhy; 

epWtdk; thbf;ifahsu;fspd; ey;y R+oy;> Nritfspd; epiyahd 

juk; Nghd;wtw;iw Nghd;wtw;iw mspf;fpwJ.  

 

1.5. Nritapd; tifg;ghL Classification of Service :: -  

Nritfs; xNu khjpupahd FO my;y> njhopy; tifg;ghl;bd; gb 

,ilapy; NtWgl;lit my;y. Nritfis rpy re;ijg;gLj;jy;-
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njhlu;Gila gz;Gfisg; gfpu;e;J nfhs;Sk; nfhj;Jfshfg; 

gpupf;fyhk;.  

 

tifg;ghLfs;:  

cWjpahd nghUl;fs; fsj;jpypUe;J ,wf;Fkjp (import from 

tangible products domain) - Nfhg;Nyz;bd; trjp> \hg;gpq;> rpwg;G 

nghUl;fs;. (rpy;yiw Nrit epWtdq;fSk; ,e;j mZFKiwiag; 

gad;gLj;jyhk;; v.fh. epjp Nrit toq;Feu;fs; Kjy; cztfq;fs; 

tiu).  

 MAs;. (NritfSf;F: gyd;fspd; MAs; kPz;Lk; thq;Fk; 

mjpu;ntz;Zld; njhlu;GilaJ). - Efu;Nthu;/njhopy;Jiw. 

(Nghl;bapLk; khw;W> nfhs;Kjy; eilKiwfs; kw;Wk; gad;ghl;L 

elj;ij Mfpatw;wpd; ntt;NtW kjpg;gPL NritfSf;Fk; 

khw;wg;gLfpwJ).  

tifg;gLj;jYf;fhd nray;ghl;L mZFKiw: xt;nthU NritAk; 

NtWgl;lJ (tpkhd epWtdq;fs; "re;ijg;gLj;jy; tq;fpfs;> fhg;gPL> 

Nkhl;ly;fs; Nghd;wtw;Wf;F ve;j njhlu;Gk; ,y;iy vd;W 

typAWj;JfpwJ). ,Ug;gpDk;> re;ijg;gLj;jy;  ghu;itfs; 

$u;ikahd NtWgl;l Nritfspy; epiwa xw;Wikfis 

ep&gpf;fpd;wd; nry;YgbahFk; tifg;ghL Nkyhsu;fSf;fhd 

jhf;fq;fis vLj;Jf;fhl;LfpwJ - NkYk; fUj;Jfs; kw;Wk; 

cj;jpfs; njhopy;fSf;F ,ilNa gfpug;glyhk;. cj;jpfs; 

Nkyhz;ik Ez;zwpit toq;fpdhy; tifg;ghL epu;thf kjpg;igf; 

nfhz;bUf;Fk; - mjhtJ Nkyhsu;fSf;fhd jhf;fq;fs;. ,jpy; 

Kf;fpa kw;Wk; Jiz Nritfs; ,uz;Lk; mlq;Fk;.  

 

1.6.Nrit re;ijg;gLj;jypd; tsu;r;rp kw;Wk; ghpzhkk; 

(GROWTH AND EVOLUTION OF SERVICE MARKETING)  

1. nghUshjhu tsk;: NritfSf;fhd Njit mjpfupg;gjw;fhd 

Kf;fpa fhuzpfspy; xd;W nghUshjhu tsk; MFk;. NCAER gb 

gb eLj;ju msT tUkhd Efu;Nthu; Ntfkhf tsu;fpwhu; kw;Wk; 
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kpfTk; Vio FLk;gq;fspd; rjtPjk; Fiwe;J tUfpwJ. efu;g;Gw 

FLk;gq;fis Nky; tUkhdk; cs;s fpuhkg;Gw FLk;gk; kpfTk; 

tsu;e;J tUfpwJ. nghUshjhu jhuhskakhf;fy; nray;Kiw 

,e;jpa FLk;gq;fspy; rhjfkhd jhf;fj;ij Vw;gLj;jpAs;sJ. 

ruf;Ffs; kw;Wk; nghUl;fSf;fhd Njitia mtu;fsJ tUkhdk; 

kw;Wk; mtu;fspd; nryTfs; cUthf;FfpwJ.  

2. khwp tUk; ngz;fspd; ghj;jpuk; ( changing role of women):  

 ghuk;gupakhf ,e;jpa ngz;fs; ghuk;gupakhf tPl;L 

eltbf;iffs; kl;Lk; kl;Lg;gLj;jg;gl;bUe;jhu;. Mdhy; khwptUk; 

fhyj;Jld;> r%fj;jpy; ghuk;gupa rpe;jid Kiw khw;wk; 

Vw;gl;Ls;sJ mjpy;.,g;NghJ ngz;fs; Ntiy nra;a 

mDkjpf;fg;gLfpwhu;fs;.  

 mtu;fs; ghJfhg;G Nritfs;> NghyP]; Nritfs;> jghy; 

Nritfs;> nkd;nghUs; Nritfs;> Rfhjhu Nritfs;> 

kUj;Jtkid Nritfs;> nghOJNghf;F njhopy;fs;> tzpf 

nray;Kiw mTl;Nrhu;rpq; kw;Wk; gy Jiwfspy; nray;gLfpd;wdu;. 

Ntiy nra;Ak; ngz;fspd; rjtPjk; Ntfkhf tsu;e;J tUfpwJ. 

ngz;fs; gy nghUl;fs; kw;Wk; NritfSf;fhd re;ijia 

cUthf;fpAs;sdu;. rk;ghjpf;Fk; ngz;fs; mtu;fs; vz;zw;w 

ghj;jpuq;fisf; Fiwg;gjw;fhf Nritfisg; gzpaku;j;j 

tpUk;Gfpwhu;fs;.  

3. fyhr;rhu khw;wq;fs;: khw;wk; vd;gJ fyhr;rhu ,lj;jpd; 

mbg;gil jj;Jtk; ,e;jpa fyhr;rhuj;jpy; khw;wk; xNu khjpupahf 

,y;iy . ,Ug;gpDk;> fle;j E}w;whz;by; fhuzpfs; khw;wq;fs; 

Kf;fpakhdit. rpW FLk;g mikg;gpd; Njhw;wk; ghuk;gupa $l;L 

FLk;g mikg;G fy;tp Nghd;w gy NritfSf;fhd Njitia 

cUthf;FfpwJ> Rfhjhuk;> nghOJNghf;F> njhiyj;njhlu;G> 

Nghf;Ftuj;J> Rw;Wyh KjyPL> Xa;T njhlu;ghd rpe;jid 

nray;Kiwfspy; Fwpg;gplj;jf;f khw;wk; Vw;gl;Ls;sJ Neu 

czu;jy; kw;Wk; gy> NritfSf;F ngUk; Njitia 

cUthf;fpAs;sJ.  
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4. I.b. Gul;rp: ,e;jpah fle;j 15 Mz;Lfshf ,g;gFjpapy; xU 

Kf;fpa ,lj;ij tfpf;fpwJ jfty; njhopy;El;gk;. Kf;fpa Nrit 

tzpfq;fspy; xd;whf khwpaJ. ,e;jpah ehL cyfpNyNa 

kpfg;ngupa nkd;nghUs; jpwd; nfhz;l kf;fisf; nfhz;Ls;sJ. 

cs;ehl;L re;ij kw;Wk; ru;tNjr re;ij fzprkhf tsu;e;Js;sJ. 

gy khepy muRfs; jfty; njhopy;El;gj;jpw;F kpfTk; Kd;Dupik 

mspj;Js;sd fu;ehlfh> Me;jpuh> kj;jpa 

gpuNjrk;> kfhuh\;buh kw;Wk; Nghd;w khepyq;fs; jfty; 

njhopy;El;gj;jpy; fzprkhd Kd;Ndw;wj;ij mile;Js;sj 

Vw;fdNt nly;yp Kd;Ndw;wj;ij mile;Js;sJ.  

5. re;ijfspd; tsu;r;rp: fle;j rpy jrhg;jq;fspy; nkhj;j 

tpw;gidahsu; kw;Wk; rpy;yiw tpw;gidahsu; kf;fs; njhif 

ehl;by; tsu;e;Js;sJ. efu;g;Gw ,e;jpah nkhj;j tpw;gid kw;Wk; 

rpy;yiw tzpfj;jpd; nfhj;jhf khwpAs;sJ. miu efu;g;Gwq;fspy;> 

rpy;yiw tpw;gid njUf;fspd; %iyfspYk; gutpaJ kw;Wk; 

fpuhkg;Gwq;fspy; rpy;yiw tzpfk; fzprkhf cs;sJ. 

re;ijg;gLj;jy; Nritfis toq;Fk; xU Gjpa ,d mikg;G 

te;Js;sJ. tptrhapfs;> iftpidQu;fs; kw;Wk; xOq;FgLj;jg;gl;l 

re;ijfs;> Vw;Wkjp Nkk;ghl;L fTd;rpy;fs;> Nkk;ghl;L thupaq;fs; 

Nghd;w gpw ghuk;gupa tzpfj; Jiwfs; rpwpa mstpyhd 

re;ijg;gLj;jy; Nghd;w NritfisAk; murhq;fk; toq;FfpwJ  

6.re;ij Nehf;Fepiy: khwptUk; Nghl;b R+o;epiy kw;Wk; Njit 

toq;fy; epiyfs; cw;gj;jp epWtdj;ij jj;Jtj;ij cw;gj;jp 

Nehf;FepiyapypUe;J re;ij Nehf;Fepiyf;F khw;Wk;gb 

fl;lhag;gLj;jpaJ. re;ij vd;gJ epWtdj;jpy; Nru;f;fg;gl;l xU 

Nrit nray;ghL. re;ijapy; cs;s mOj;jq;fs; cw;gj;jp 

epWtdq;fSf;F re;ijg;gLj;jy; Muha;r;rp> fzf;fpay;> jzpf;if> 

epjp Nkyhz;ik> kdpj ts Nkyhz;ik kw;Wk; re;ijg;gLj;jy; 

Muha;r;rp gpupTfs; midj;Jk; Nrit nray;ghLfshf ,Uf;Fk;gb 

fl;lhag;gLj;jpAs;sJ.  
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7. cly;eyg; guhkupg;G czu;T: ,e;jpahtpy;> Rfhjhur; re;ij 

fzprkhf tsu;e;Js;sJ. mjpfupj;j MAl;fhyk; Rfhjhu 

gpur;rpidfs; njhlu;ghd kf;fspd; edtpd; tpisthFk;. 

clw;gapw;rp fpsg;Gfs;> fz;lwpAk; ikaq;fs;> kUj;Jt 

MNyhrid> cly;eyk; njhlu;ghd jfty; jsq;fspd; tsu;r;rp 

Mfpait Rfhjhug; ghJfhg;G NritfSf;fhd tsu;e;J tUk; 

Nfhupf;iffspd; gpujpgypg;ghFk;. muR kw;Wk; r%f mikg;Gfspd; 

gs;sp njhiyJ}u fy;tp. fy;tpawptw;w egu;fs; kw;Wk; fpuhkg;Gw 

kf;fSf;F Rfhjhu Nrit Fwpj;J tpopg;Gzu;it Vw;gLj;Jk; 

nghUl;L ntF[d gpur;rhuq;fis vLj;Js;sJ. vdNt> 

MNuhf;fpak; njhlu;ghd Nritfspd; tsu;r;rp tsu;e;Js;sJ.  

8. nghUshjhu jhuhskakhf;fy;: 1991 Mk; Mz;bd; nghUshjhu 

jhuhskakhf;fy; ,e;jpa R+o;epiyapy; gy khw;wq;fisf; nfhz;L 

te;Js;sJ. gzkjpg;gpog;G kw;Wk; jdpahu;kakhf;fy; 

nfhs;iffshy; gy Nritg; gFjpfspy; muRf;Fr; nrhe;jkhd 

VfNghfq;fs; KbTf;F te;jd> gd;dhl;L epWtdq;fs; ,e;jpa 

re;ijapy; Eioa mDkjpf;fg;gl;ld. jhuhskaf; fld; 

nfhs;iffs; kw;Wk; Fiwe;j tl;b tpfpjq;fs; gyiu Ranjhopy; 

nra;a J}z;baJ. tq;fp> ,d;R+ud;];> gtu; jpl;lq;fs;> 

njhiyj;njhlu;G> tpUe;Njhk;gy; Jiw> Rfhjhu Nritfs;> 

nghOJNghf;F> tpkhd Nghf;Ftuj;J kw;Wk; $upau; Nritfs; 

Nghd;w gy;NtW Jiwfs; gd;dhl;L epWtdq;fspd; EioT 

fhuzkhf fLk; Nghl;bia re;jpj;jd. fhyj;jhy; Nrhjpf;fg;gl;l 

Nrit cyfpd; gy;NtW gFjpfspypUe;Jk; njhopy;El;gj;jpd; Xl;lk; 

,e;jpa Efu;Nthupd; Mjhuq;fs; kPjhd mZFKiwia khw;wpaJ.  

9. gutyhd ,lk;ngau;T: ,e;jpahtpy; Nritfspd; tsu;r;rpf;F xU 

Kf;fpa fhuzk; fpuhkg;Gwj;jpypUe;J miu efu;g;Gw kw;Wk; 

efu;g;Gwq;fSf;F gutyhd ,lk;ngau;T MFk;. Ntiyfs; kw;Wk; 

tho;thjhuj;jpw;fhd ,lk;ngau;T Rw;Wyhg; gFjpfs; efuq;fs; 

kw;Wk; efuq;fspd; tpupthf;fj;jpw;F fhuzkhf mike;Js;sd> 

,jd; fhuzkhf upay; v];Nll;> thlif> Nghf;Ftuj;J kw;Wk; 
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cs;fl;likg;G Nritfs; Nghd;w tzpfq;fs; Ntfkhf 

tpuptile;J tUfpd;wd.  

10. gutyhd ,lk;ngau;T: ,e;jpahtpy; Nritfspd; miu efu;g;Gw 

kw;Wk; efu;g;Gwq;fSf;F kf;fs; gutyhf ,lk;ngau;tJ MFk;. 

Ntiyfs; kw;Wk; tho;thjhuj;jpw;fhd ,lk;ngau;T Rw;Wyhg; 

gFjpfs; efuq;fs; kw;Wk; efuq;fspd; tpupthf;fj;jpw;F fhuzkhf 

mike;Js;sd> ,jd; fhuzkhf upay; v];Nll;> thlif> 

Nghf;Ftuj;J kw;Wk; cs;fl;likg;G Nritfs; Nghd;w tzpfq;fs; 

Ntfkhf tpuptile;J tUfpd;wd.  

11. Vw;Wkjp rhj;jpak;: NritfSf;fhd rhj;jpakhd Mjhukhf 

,e;jpah fUjg;gLfpwJ. tq;fp> fhg;gPL> Nghf;Ftuj;J ,iz juT 

Nritfs;> fzf;fpay; Nritfs;> fl;Lkhd njhopyhsu;fs;> 

tbtikg;G> nghOJNghf;F> fy;tp> Rfhjhu Nritfs;> nkd;nghUs; 

Nritfs; kw;Wk; Rw;Wyh Nghd;w gy;NtW NritfSf;F ,e;jpah 

gy;NtW Nritfis toq;FfpwJ. Rw;Wyh kw;Wk; nkd;nghUs; 

Nritfs; ehl;bd; Kf;fpa me;epa nryhtzp tUthapy; xd;whFk;> 

kw;w JiwfSld; xg;gpLk;NghJ tsu;r;rp tpfpjk; kpf mjpfkhf 

cs;sJ. .economic policy on services  

 

1.7. nghUshjhuj;jpy; Nritfspd; gq;F  

 cyfshtpa nghUshjhuq;fspy; NritfSf;fhd tsu;e;J 

tUk; re;ij kw;Wk; Nritfspd; Mjpf;fk; mjpfupj;J tUfpwJ. 

cyfshtpa mk;rq;fspy; fhzf;$ba cynfq;fpYk; cs;s 

Nritfs; xU Nkyhjpf;f rf;jpahFk;. Nritj; Jiwapd; 

kpfg;ngupa tsu;r;rp kw;Wk; nghUshjhu gq;fspg;Gfs; Nritj; 

Jiw njhopy;fspd; gpur;rpidfs; kw;Wk; rpf;fy;fSf;F mjpf 

ftdj;ij <u;j;jJ. rKjhaj;jpd; tWik> Ntiyapd;ik kw;Wk; 

gpw gpur;ridfSf;F njhopy;Jiw Gul;rp kl;LNk jPu;T vd;W 

ek;gg;gl;l xU fhyk; ,Ue;jJ. ,Ug;gpDk;> ,g;NghJ Nritj; Jiw 

gzpia epiwNtw;Wtjhf cWjpaspf;fpwJ. czT Nritfs;> 

jfty; njhlu;G> Xa;T Neu Nritfs;> guhkupg;G Nritfs;> 



 

11 
 

gazk;> nghOJNghf;F G+q;fhf;fs; Nghd;wtw;wpy; Nritfs; 

xt;nthU egupd; tho;f;ifiaAk; njhLfpd;wd. Nritfs; 

ngUepWtd kw;Wk; tPl;Lj; Jiwahy; mjpfstpy; 

gad;gLj;jg;gLfpd;wd. Nritfs; kw;Wk; mjd; mjpfupj;j gad;ghL 

Fwpj;j ,e;j Kf;fpaj;Jtk; xNu ,utpy; epfo;e;jJ my;y - ,J 

,Ugjhk; E}w;whz;by; Fwpg;ghf ,uz;lhk; cyfg; Nghu; Kbe;j 

gpwF njhlq;fpaJ. Nghupd; NghJ ngupa mstpy; mopT 

Vw;gl;ljhy;> Nghuhy; ghjpf;fg;gl;l nghUshjhuq;fis kPz;Lk; 

rhiyapy; nfhz;L tu epiwa nghUshjhu eltbf;iffs; 

Nkw;nfhs;sg;gl Ntz;bapUe;jJ. ,uz;lhk; cyfg; Nghu; Nritj; 

njhopy;fspd; ntbf;Fk; vOr;rpapd; iky;fy;yhff; Fwpf;fg;gl;lJ. 

,Ugjhk; E}w;whz;bd; ,uz;lhk; ghjpapy;> ngUk;ghyhd Nkw;fj;jpa 

ehLfspy; Nritj; njhopy;fs; fzprkhd tsu;r;rpiag; 

ngw;Ws;sd. gRikg; Gul;rp kw;Wk; njhopy;Jiw Gul;rpf;Fg; gpwF> 

mLj;j rhj;jpakhd kf;fs; Gul;rp Nritj; Jiwapy; ,Uf;Fk;. 

gRikg; Gul;rpapy; kdpjd; ,aw;ifiag; gad;gLj;jTk;> Ruz;lTk;> 

njhlu;G nfhs;sTk; fw;Wf;nfhz;lhd; (mjhtJ epyk; kw;Wk; 

,aw;if tsq;fs;). njhopy;Jiw Gul;rpapy; kdpjd; gad;gLj;jTk;> 

Ruz;lTk; kw;Wk; njhlu;G nfhs;sTk; fw;Wf;nfhz;lhd;  

 Nkk;ghl;bw;fhd cgfuzq;fs; kw;Wk; ,ae;jpuq;fs;. 

Nritfisg; nghWj;jtiu> kdpjd; tsu;r;rpf;fhf kw;w kdpjdhy; 

cUthf;fg;gl;l tsq;fisg; gad;gLj;jTk;> Ruz;lTk; kw;Wk; 

njhlu;G nfhs;sTk; fw;Wf;nfhs;fpwhd;.  

 jw;Nghija cyfpy; Nritj; Jiw jdpj;Jtkhd 

tpfpjj;jpy; tsu;e;J tUfpwJ kw;Wk; 'nghUshjhuj;jpd; R+upa 

cjaj; Jiw' vd;W miof;fg;gLfpwJ. 

  

1.8.nghUl;fspd; tiuaiw (difference between service and goods.)  

nghUl;fs; thbf;ifahsu;fSf;F gzj;jpw;F <lhf epWtdu;fshy; 

toq;fg;gLk; cWjpahd Efu;nghUl;fs;> fl;Liufs;> nghUl;fs; 

Mfpatw;iwf; Fwpf;fpd;wd. mit cUt mikg;G kw;Wk; 

gz;Gfisf; nfhz;l cUg;gbfs;> mjhtJ tbtk;> Njhw;wk;> 
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msT> vil> Kjypad. rpy nghUl;fs; Efu;Nthuhy; xU Kiw 

gad;gLj;jg;gLfpd;wd> rpytw;iw kPz;Lk; kPz;Lk; gad;gLj;jyhk;. 

nghUl;fs; vd;gJ re;ijapy; tu;j;jfk; nra;ag;gLk; nghUl;fis 

Fwpf;Fk;. nghUl;fspd; cw;gj;jp> tpepNahfk; kw;Wk; Efu;T 

Mfpatw;wpy; Fwpg;gpl;l fhy ,ilntsp cs;sJ. thq;Fgtu; 

nghUl;fis thq;fp tpiy  

nfhLf;Fk;NghJ> cupik tpw;gidahsuplkpUe;J thq;FgtUf;F 

mDg;gg;gLk;. jahupg;Gfs; njhFjpfspy; jahupf;fg;gLfpd;wd> ,J 

xNu khjpupahd myFfis cUthf;FfpwJ. ,e;j topapy;> 

epWtdk; toq;Fk; xU Fwpg;gpl;l jahupg;G re;ijapy; xNu 

khjpupahd tptuf;Fwpg;Gfs; kw;Wk; gz;Gfisf; nfhz;bUf;Fk;. 

cjhuzk;: Gj;jfq;fs;> Ngdh> ghl;by;fs;> igfs; Nghd;wit.  

 

1.9. Nritfspd; tiuaiw  

 Nritfs; vd;gJ mUtkhd nghUshjhu jahupg;G MFk;> 

,J kw;w egupd; Nfhupf;ifapd; Ngupy; xU eguhy; toq;fg;gLfpwJ. 

,J NtnwhUtUf;fhf Nkw;nfhs;sg;gl;l xU nray;ghL. - mit 

xU Fwpg;gpl;l jUzj;jpy; kl;LNk toq;fg;gl KbAk;> vdNt 

mit ,aw;ifapy; mopaf;$bait. mtu;fSf;F cly; 

milahsk; ,y;iy. Nrit toq;FeuplkpUe;J Nritfis 

NtWgLj;j KbahJ. tpw;gidapd; Gs;sp Nritfspd; Efu;Tf;fhd 

mbg;gilahFk;. Nritfis nrhe;jkhf;f KbahJ Mdhy; 

gad;gLj;j KbAk;. ,ij ePq;fs; xU vLj;Jf;fhl;bd; %yk; Gupe;J 

nfhs;syhk;: ky;bg;nsf;]py; xU jpiug;glj;ijg; ghu;g;gjw;fhf 

ePq;fs; xU bf;nfl;il thq;fpdhy;> ePq;fs; ky;bg;nsf;i] 

thq;fpdPu;fs; vd;W mu;j;jky;y> Mdhy; Nritfisg; 

ngWtjw;fhd tpiyia ePq;fs; nrYj;jpAs;sPu;fs;.  

 Nrit toq;fg;gLk; NghJ Nrit ngWgtu; KOikahf 

gq;Nfw;f Ntz;Lk;. Nritfis kjpg;gPL nra;tJ xg;gPl;lstpy; 

fbdkhd gzpahFk;> Vnddpy; ntt;NtW Nrit toq;Feu;fs; xNu 

Nritfis toq;Ffpwhu;fs; Mdhy; NtW njhifia 

tR+ypf;fpwhu;fs;. mtu;fs; Nritfis toq;Fk; Kiw 
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tpj;jpahrkhf ,Uf;fyhk; my;yJ mtu;fspd; Nritfis 

kjpg;gpLtjpy; mtu;fs; fUJk; msTUf;fs; khWglyhk;.  

cjhuzk;: jghy; Nritfs;> tq;fp> fhg;gPL> Nghf;Ftuj;J> njhlu;G 

Nghd;wit..  

 

1.10. nghUl;fs; kw;Wk; NritfSf;F ,ilapyhd 

Kf;fpa NtWghLfs;  

nghUl;fs; kw;Wk; NritfSf;F ,ilapyhd mbg;gil 

NtWghLfs; fPNo Fwpg;gplg;gl;Ls;sd:  

1. thbf;ifahsu;fs; tpiyf;F thq;fj; jahuhf ,Uf;Fk; 

nghUl;fs; jhd; nghUl;fs;. Nritfs; vd;gJ kw;w egu;fs; 

toq;Fk; trjpfs;> ed;ikfs; my;yJ trjpfs;.  

2. nghUl;fs; cWjpahd nghUs;fs;> mjhtJ mit 

ghu;f;fNth njhlNth KbAk;>  

3. mNjrkak; Nritfs; mUtkhd nghUl;fs;.  

4. thq;Fgtu; guprPypg;gjd; %yk; nghUl;fis thq;Fk;NghJ> 

nghUl;fspd; cupik tpw;gidahsuplkpUe;J thq;FgtUf;F 

efu;fpwJ. khwhf> Nritfspd; cupikia khw;w KbahJ.  

5. Nritfis kjpg;gPL nra;tJ fbdk;> Vndd;why; xt;nthU 

Nrit toq;FeUk; Nritfis Nkw;nfhs;tjpy; NtWgl;l 

mZFKiwiaf; nfhz;Ls;sdu;> vdNt nghUl;fSld; 

xg;gpLifapy; kw;w Nritfis tpl ahUila Nritfs; 

rpwe;jJ vd;W jPu;g;gJ fbdk;.  

6. nghUl;fis tpw;gidahsUf;F jpUg;gpj; juyhk; my;yJ 

gupkhwpf;nfhs;syhk;> Mdhy; Nritfis toq;fpaTld; 

jpUk;gNth gupkhwNth KbahJ.  

7. tpw;gidahsuplkpUe;J nghUl;fis NtWgLj;jp mwpayhk;. 

kWGwk;> Nritfs; kw;Wk; Nrit toq;Feu;fs; gpupf;f 

Kbahjit.  

8. cly; gz;Gfs; kw;Wk; Fwpg;Gfs; njhlu;ghf xU Fwpg;gpl;l 

jahupg;G mg;gbNa ,Uf;Fk;> Mdhy; Nritfs; vg;NghJk; 

xNu khjpupahf ,Uf;f KbahJ.  
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9. vjpu;fhy gad;ghl;bw;fhf nghUl;fis Nrkpf;f KbAk;> 

Mdhy; Nritfs; fhytiuaiwf;F cl;gl;lit> mjhtJ 

nfhLf;fg;gl;l Neuj;jpy; gad;gLj;jg;glhtpl;lhy;> mij 

Nrkpf;f KbahJ.  

10. Kjypy; nghUl;fs; cw;gj;jp nra;ag;gLfpd;wd> gpd;du; 

mit tu;j;jfk; nra;ag;gl;L ,Wjpapy; Efug;gLfpd;wd> 

mNjrkak; Nritfs; jahupf;fg;gl;L xNu Neuj;jpy; 

Efug;gLk;.  

 

1.11.jw;Nrhjid gapw;rp tpdhf;fs; -  

1. Nrit gw;wp rpW Fwpg;G tiuf 

2. Nrit re;ij vd;why; vd;d  

3. Nritapd; tifg;ghLfis gw;wp tpupthf tptup  

4. Nritapd; Fzhjpraq;fis gw;wp tpupthf tptup  

5. Nrit kw;Wk; nghUl;fSf;fhd NtWghLfis gw;wp tpsf;Ff  

 

1.12. RUf;fk;  

 Nrit vd;gJ xU jug;gpduhy; kw;nwhU jug;gpduhy; 

toq;fg;gLk; nray; my;yJ nray;jpwd; MFk;. Nritiag; 

ngWgtupd; rhu;ghf my;yJ tpUk;gpa khw;wj;ijf; nfhz;L 

tUtjd; tpisthf Fwpg;gpl;l Neuq;fspYk; ,lq;fspYk; 

thbf;ifahsu;fSf;F kjpg;ig cUthf;fp ed;ikfis toq;Fk; 

nghUshjhu eltbf;iffs; mit. Nrit vd;w nrhy; kUj;Jtr; 

Nritfs;> moF epiyaq;fs;> rl;lr; Nritfs; Nghd;w jdpg;gl;l 

NritfSf;F kl;Lg;gLj;jg;gltpy;iy. Nritfs; vd;w nrhy; gy 

topfspy; tiuaWf;fg;gl;Ls;sJ> Mdhy; xd;W $l cyfstpy; 

Vw;Wf;nfhs;sg;gltpy;iy.  

 cw;gj;jpj; njhopy;fs; tsu;e;jd> Vndd;why; mit jpUg;jp 

mspf;Fk; cWjpahd nghUl;fis cw;gj;jp nra;jd. czT> 

jq;Fkplk; kw;Wk; Milf;fhd kdpjdpd; clypay; Njitfs;. 

mbg;gilj; Njit G+u;j;jp nra;ag;gl;lJ.Nkk;gl;l jpUg;jpf;fhd 

Njit ,Ue;jJ> NkYk; ,J khWghLfspd; ngUf;fj;jpw;F 
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toptFj;jJ.mNj jahupg;G kw;Wk; mjd; cw;gj;jpapy; <Lgl;Ls;s 

gy epWtdq;fs;d; tsu;r;rpNritj; njhopy;fs; r%fj;jpd; 

nghUshjhu tsu;r;rp kw;Wk; mjDld; ,ize;j r%f fyhr;rhu 

khw;wq;fisf; fz;lwpayhk;. khwptUk; Rw;Wr;R+oy; rf;jpfs; 

ntspNa nfhz;L te;jd nghUshjhuj;jpd; Kd;dzpapy; gy;NtW 

tifahd Nritfs;. ,e;j Rw;Wr;R+oy;  

rf;jpfs; jdpj;jdpahf my;yJ ,ize;J Gjpa tif Nritia 

cUthf;Ffpd;wd.  

 

1.13. NkYk; gbf;f Fwpg;Gfs; / gupe;Jiuf;fg;gl;l 

thrpg;Gfs;  

1 utprq;fu;> 'ru;tPr]; khu;f;nfl;bq;: ,e;jpad; ngu;];ngf;bt;' > 

vf;nry; Gf;];.  

2. yt;yhf;> 'ru;tPr]; khu;f;nfl;bq;: kf;fs;>  

3. njhopy;El;gk;> tpA+fk;' > gpau;rd; fy;tp.  

4. n]a;jhk; kw;Wk; gpl;du;> 'ru;tPr]; khu;f;nfl;bq;: epWtdk; 

KOtJk; thbf;ifahsu; ftdk; xUq;fpizj;jy;' > lhlh 

nkf;uh `py;.  

5. u];l;> [N`hupf; kw;Wk; fPdpq;`hk;> 'ru;tP]; khu;f;nfl;bq;' > 

mbrd; nt];yp.  

6. /gpl;]; rpk;kd;]; kw;Wk; /gpl;]; rpk;kd;];> 'ru;tP]; 

khu;f;nfl;bq;: nray;ghLfs;> tpA+fk; kw;Wk; jfty; 

njhopy;El;gk;' > nkf;uh `py;. 

 

myF. 2.  

 

Nrit Jiwapd; Kf;fpaj;Jtk; 

2.0.mwpKfk;  

2.1.Nehf;fq;fs;  

2.2.Nritfspd; gz;Gfs;  
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2.3.Nritfs; re;ijg;gLj;jypd; Kf;fpaj;Jtk;  

2.4.thbf;ifahsu; Njitfs; kw;Wk; vjpu;ghu;g;Gfs;  

2.5.Nrit re;ijg;gLj;jypy; Njit kw;Wk; toq;fy; Nkyhz;ik  

2.6.jw;Nrhjid gapw;rp tpdhf;fs;  

2.7.RUf;fk;  

2.8.NkYk; gbf;f  

 

2.0.mwpKfk;  

 xU Nrit vd;gJ xU jug;gpduhy; kw;nwhU jug;gpdUf;F 

toq;fg;gLk; nray; my;yJ nray;jpwd; MFk;. 

thbf;ifahsu;fspd; Mu;tj;ij Nkk;gLj;Jtjw;Fk; ghJfhg;gspg; 

gjw;Fk; ,e;j Nrit kpfTk; mtrpak;. gpypg; Nfhl;yupd; $w;Wg;gb:  

 “xU Nrit vd;gJ ve;jnthU nraYk; my;yJ ed;ikAk; 

MFk;> mit kw;nwhd;Wf;F rYifahf ,Uf;fpd;wd> mit 

mbg;gilapy; mUtkhdit kw;Wk; vjw;Fk; cupik ,y;iy.”  

 

2.1.Nehf;fq;fs;  

khztu;fs; ,g;glj;ij gbj;j gpd;G Nrit kw;Wk; Nrit 

Jiwapd; Kf;fpaj;Jtk; gw;wp KOikahf mwpe;Jnfhs;s KbAk;.  

NkYk; thbf;ifahsu;fspd; Njit kw;Wk; vjpu;ghu;g;G gw;wpAk;  

mwpe;J nfhs;s KbAk;.  

Nrit re;ijg;gLj;jypy; Njit kw;Wk; toq;fy; 

Nkyhz;ik gw;wpAk; tpupthf mwpa ,aYk;.  

2.2.Nritfspd; gz;Gfs; RUf;fkhf ,q;Nf 

Fwpg;gplg;gl;Ls;sd:  

(i)  ,J xU Kf;fpa gFjp my;yJ xU nray;ghL my;yJ 

tzpfj;jpd; gzp>  

(ii)  ,J xU Kf;fpa $W kw;Wk; tzpfj;jpd; ,izahd 

msitf; Fwpf;fpwJ>  
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(iii) Nritfs; ,iz eltbf;ifahf ,Uf;fyhk; kw;Wk; 

tzpfj;jpd; Kf;fpa gFjpia Mjupf;f xU Jiz Nritiaf; 

nfhz;bUf;fyhk;>  

(iv)  xU Nrit vd;gJ xU jug;gpduhy; kw;nwhU jug;gpdUf;F 

toq;fg;gLk; nray; my;yJ nray;jpwd; MFk;.  

(v) ,J xU rpj;jhe;jk; my;yJ fUj;J my;yJ 

thbf;ifahsu;fspd; Nehf;Fepiy mbg;gilapyhd mZFKiw>  

(vi)  xU Nrit vd;gJ xU nghUshjhu eltbf;ifahFk;> ,J 

kjpg;Gfis cUthf;FfpwJ kw;Wk; thbf;ifahsu;fSf;F 

ed;ikfis toq;FfpwJ>  

(vii)  Nrit nray;Kiw xU cly; jahupg;Gld; 

gpizf;fg;glyhk; kw;Wk; nray;jpwd; epiyaw;wJ>  

(vii) Nritfs; gFj;jwpT elj;ij kw;Wk; newpKiw kjpg;Gfspd; 

tpjpKiwfis mbg;gilahff; nfhz;lit.  

(ix) Nritfs; fiy tbtj;jpy; jj;Jtg; gFjpahfTk; “mwptpay;” 

tbtj;jpy; xU Kiwahd gFjpahfTk; fUjg;glyhk;>  

 

2.3.Nritfs; re;ijg;gLj;jypd; Kf;fpaj;Jtk;  

 Nritfspd; rupahd re;ijg;gLj;jy; tsu;r;rp 

nray;Kiwf;F fzprkhd gq;fspg;ig mspf;fpwJ  

 Nrit re;ijg;gLj;jypy; GJikahd re;ijg;gLj;jy; 

nfhs;iffs; gpd;gw;wg;gl;lhy;> r%f-nghUshjhu khw;wk; kpf 

Ntfkhf elf;Fk;. vjpu;fhyj;jpy;> Nritj; Jiw rpwe;j Mw;wiy 

toq;Fk; xU rhjfkhd R+oypy; nray;gLk;.tha;g;Gfis Nrit 

Jiw KOikahf gad;gLj;jpdhy; nghUshjhuj;jpd; tsu;r;rpf;F 

,J toptFf;Fk;. Nrit nghUshjhuj;jpd; Kf;fpaj;Jtk; gpd;tUk; 

jiyg;Gfspd; fPo; tpthjpf;fg;gl;lJ:  

1. Ntiy tha;g;Gfis cUthf;Fjy;  

2. tsq;fspd; cfe;j gad;ghL  

3. %yjd cUthf;fk;  

4. tho;f;ifj; juk; mjpfupj;jy;  
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5. Rw;Wr;R+oy; el;G kw;Wk; njhopy;El;gj;jpd; gad;ghL.  

1.Ntiy tha;g;Gfis cUthf;Fjy;:- Nritapd; $Wfs; Jiw 

gue;j kw;Wk; khWgl;lJ. cjhuzkhf> Nritj; Jiwapy; 

jdpg;gl;l ftdpg;G mlq;Fk;.Nritfs;> fy;tp Nritfs;> kUj;Jt 

Nritfs;> jfty; njhlu;G Nritfs;> Rw;WyhNritfs;> 

tpUe;Njhk;gy; Nritfs;> tq;fp Nritfs;> fhg;gPl;L Nritfs;> 

Nghf;Ftuj;J Nritfs;> MNyhrid Nritfs; Nghd;wit 

mlq;Fk;. ,tw;wpd; xOq;fikf;fg;gl;l kw;Wk; Kiwahd tsu;r;rp 

Nritj; Jiw kfj;jhd Ntiy tha;g;Gfis cUthf;Fk;. Nritj; 

Jiwapy; re;ijg;gLj;jy; Nfhl;ghLfs; nghUshjhu tsu;r;rpapd; 

fUtpahFk; vdNt> Nritj; Jiwapd; Kf;fpaj;Jtk; Ntiy 

tha;g;Gfis cUthf;Fk; jpwdpy; cs;sJ.Nritj; Jiw rupahf 

tsu;e;jhy;> mJ Ntiyapd;ik gpur;ridia jPu;f;Fk;. ,e;jpahtpy; 

jhuhskakhf;fy; nfhs;iff;Fg; gpwF> ,e;jpahtpy; Nritj; Jiw 

ngupa mstpy; nghUshjhuj;jpy; xU Kf;fpa  mq;fkhf tsu;e;J 

cs;sJ.  

2.tsq;fspd; cfe;j gad;ghL:- ,e;jpah tskhd tsq;fisf; 

nfhz;Ls;sJ.Fwpg;ghf> ,e;jpahtpy; fpilf;Fk; kdpj tsq;fs; 

Nritapd; tsu;r;rpia Mjupf;fpd;wd ngUk;ghyhd cw;gj;jp Jiw 

eltbf;iffspy; njhopyhsu; cs;slf;fk; rPuhf Fiwe;J tUfpwJ 

njhopy;El;gj;ijg; gad;gLj;jp> Nritj; Jiwapy; njhopyhsu; 

cs;slf;fk; xg;gPl;lstpy; mjpfkhf cs;sJ. ,e;jpah kdpj 

tsj;jhy; epiwe;jpUg;gjhy;> Nritj; Jiw rPuhf tsu KbAk;. 

NkYk;> Nrit Jiw rpwe;j Vw;Wkjp tha;g;GfisAk; toq;FfpwJ. 

cyf tu;j;jf mikg;G (WTO) NritfSf;fhd re;ijiaj; 

jpwf;fpwJ. vdNt> ,e;jf; fhuzpfisg; gad;gLj;jp> ,e;jpah jdJ 

Nritfis Vw;Wkjpia mjpfupf;f KbAk;. NkYk; Vw;fdNt 

fzpdp nkd;nghUs; Vw;Wkjpapy; nray;jpwd; ghuhl;lj;jf;fJ kw;w 

gFjpfspYk; ftdk; nrYj;j Ntz;Lk;. jdpg;gl;l guhkupg;G Nghd;w 

Nrit epWtdq;fs; Nritfs;> nghOJNghf;F Nritfs;> Rw;Wyh 

Nritfs;> N`hl;ly; Nrit Mfpait ,j;Jiwfs; ve;j ,aw;if 

tsq;fisAk; gad;gLj;jhky; nghUshjhu tsu;r;rpf;F 
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gq;fspf;fpd;wd ,e;j tifahd Nrit epWtdq;fspd; tsu;r;rp 

,aw;if tsq;fisg; ghJfhf;fpwJ. vdNt> Nritfs; 

re;ijg;gLj;jy; vjpu;fhy re;jjpapdUf;fhd kjpg;Gkpf;f tsq;fisg; 

ghJfhf;f cjTfpwJ.  

3. %yjd cUthf;fk;:- Nrit Jiw Nritfs; vjpu;fhyj;jpy; 

Ntfkhf tsUk; vd;gjw;fhd mwpFwpfs; cs;sd cw;gj;jpAld; 

xg;gpLk;NghJ nghUshjhu> r%f kw;Wk; murpay; fhuzpfs; mjd; 

tpupthf;fj;ijf; Fwpf;fpd;wd. Nritj; Jiwapy; KjyPLfs; kw;Wk; 

Ntiy tha;g;G Kiwfs; kpf mjpfk;. njhiyj;njhlu;G kl;LNk 

tUk; Mz;Lfspy; &. 150>000 Nfhb KjyPL mspf;Fk; vd;W 

kjpg;gplg;gl;Ls;sJ KjyPL %yjdj;ij Cf;Ftpf;fpwJ. xU 

Njrj;jpd; tsu;r;rpf;F> cw;gj;jpg; gad;fis Nehf;fp %yjdj;jpd; 

Xl;lj;ij ,af;f Ntz;Lk;. Nritj; Jiwapy; KjyPLfs; 

nra;ag;gl;lhy;> mJ Njrj;ij cUthf;fk; cUthf;Fk; nra;Ak; 

nray;Kiwf;F gq;fspf;Fk; . mjpfupj;j tsu;r;rp eltbf;iffshy;> 

jdpegu; tUkhdk; mjpfupf;fpwJ> ,J %yjd cUthf;fj;ij 

vspjhf;FfpwJ. - ,yhgfukhd nray;jpwd; Nritfs; mjpf 

KjyPLfis <u;f;Fk;. 

4. tho;f;ifj; juj;ij mjpfupj;jy;:- ve;j xU kf;fspd; tho;f;ifj; 

juKk; md;whl tho;tpy; fpilf;Fk; Nritfs;> Efug;gLk; 

nghUl;fspd; juk; kw;Wk; juj;jpd; mbg;gilapy; KbT nra;ag;gLk; 

my;yJ. kf;fspd; tho;f;if epiy Nkk;gLk; NghJ. ve;jnthU 

tsu;r;rpAk; ntspg;gilahdJ tsu;e;jtw;Wld; xg;gpLk;NghJ 

ehLfs;> ,e;jpahtpy; tho;f;ifj; juk; jpUg;jpfukhf ,y;iy. 

tho;f;if juk; rk;ghjpf;f mjpf tha;g;Gfis toq;Ftjd; %yk; 

Nkk;gLj;j KbahJ. kWGwk;> nghUl;fs; kw;Wk; Nritfs; 

fpilg;gjd; %yk; tho;f;ifj; juk; epu;zapf;fg;gLfpwJ Fbkf;fs; 

kw;Wk; mtu;fSf;F xU Gj;jprhypj;jdkhd nryT. Nritj; 

Jiwapd; tsu;r;rp epr;rak; kf;fspd; tho;f;if juj;ij Cf;Ftpf;f. 

Rw;Wr;R+oYf;F cfe;j gad;ghL njhopy;El;gk;; ,d;iwa ehl;fspy;> 

fpl;lj;jl;l midj;J NritfSk; njhopy;El;gj;jhy; 

,af;fg;gLfpd;wd. cUthf;fg;gl;lJ Nritfis toq;Fk; NghJ 
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ehLfs; rkPgj;jpa njhopy;El;gj;ij KOikahf 

gad;gLj;Jfpd;wd. tq;fpfs;> fhg;gPL Nghd;w Nrit cUthf;Fk; 

epWtdq;fshy; gad;gLj;jg;gLk; njhopy;El;gq;fs; epWtdq;fs;> 

Rw;Wyh> N`hl;ly; Nritfs;> jfty; njhlu;G Nritfs;. kw;Wk; 

fy;tp Nritfs; Rw;Wr;R+oYf;F ve;j tifapYk; jPq;F 

tpistpg;gjpy;iy. khwhf> gad;gLj;jg;gLk; njhopy;El;gq;fs; 

cw;gj;jp epWtdq;fspy; Rw;Wr;R+oYf;F jPq;F tpistpf;Fk;. 

mjdhy;> Nritj; Jiw Rw;Wr;R+oiy khRgLj;jhJ> mJ 

cz;ikapy; ghuhl;lj;jf;fJ. 

 

2.4.thbf;ifahsu; Njitfs; kw;Wk; vjpu;ghu;g;Gfs; - 

thbf;ifahsu; Njitfs; mbg;gil fhuzj;ij my;yJ 

Njitia cs;slf;fpaJ. Nrit toq;Feu;. cjhuzkhf> xU egu; 

cztfj;jpw;Fr; Kjd;ikahf czTf;fhf tUif jUfpwhu;.mJ 

thbf;ifahsupd; Njit ,Ug;gpDk;> thbf;ifahsu; fz;zpakhd 

gzpahsu;fs;> ftdKs;s kw;Wk; CLUthj Nrit kw;Wk; xU 

,dpikahd R+o;epiyia vjpu;ghu;f;fpwhu;. vd;why; ,e;j 

vjpu;ghu;g;Gfs; rupahf G+u;j;jp nra;ag;glhtpby; > thbf;ifahsu; 

mjpUg;jpAld; ntspNawptpLthu; mtuJ Kjd;ik Nehf;fk; czT 

toq;fg;gl;lhYk; mj;Jld; $ba Nritia vjpu;ghu;f;fpwhu;. vdNt 

ve;j Nrit toq;FeUf;Fk; tpUe;jpdupd; vjpu;ghu;g;Gfis mwptJk; 

Gupe;Jnfhs;tJk; ,q;F Kf;fpakhFk;.  

 

2.5.Nrit re;ijg;gLj;jypy; Njit kw;Wk; toq;fy; 

Nkyhz;ik : (Managing demand and supply in services 

business.) 

Nrit epWtdq;fspd; Njit> toq;fy; kw;Wk; tpisr;riy 

vt;thW epu;tfpg;gJ vd;gJ gw;wp tpthjpg;Nghk;. gw;wp mwpa:- 1. 

Nfhupf;if kw;Wk; toq;fy; Nkyhz;ik mwpKfk; 2. Njit 

Nkyhz;ik tiuaiw 3. Nfhupf;ifapd; jd;ikapd; nghUs; 4. 
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Nfhupf;if Kiwia jPu;khdpj;jy; 5. Njit tbtq;fis 

tbtikg;gjw;fhd $Wfs; 6. Njitia epu;tfpf;Fk; gpw Kiwfs; 

7. toq;fy; Nkyhz;ik 8. kfR+y; Nkyhz;ik.  

cs;slf;fk;:  

1. Njit kw;Wk; toq;fy; Nkyhz;ik gw;wpa mwpKfk; 

2. Njit Nkyhz;ik tiuaiw  

3. Njitapd; ,ay;gpd; nghUs;  

4. Nfhupf;if Kiwia jPu;khdpj;jy;  

5. Nfhupf;if tbtq;fis tbtikg;gjw;fhd $Wfs;  

6. Njitia epu;tfpf;Fk; gpw Kiwfs;  

7. tpepNahf Nkyhz;ik  

8. kfR+y; Nkyhz;ik (Yield Management)  

1. Njit kw;Wk; toq;fy; Nkyhz;ik mwpKfk;: Njit kw;Wk; 

tpepNahf Nkyhz;ik  Nrit Nkyhsu;fSf;F xU rthyhf 

cs;sJ. epu;thfj;jpd; ,e;j mk;rj;jpd; Kf;fpaj;Jtk; kw;Wk; mJ 

yhgj;jpy; Vw;gLj;jf;$ba jhf;fk; ,Ue;jNghjpYk;> Nrit 

epu;thfj;jpd; rpy Neuq;fspy; njsptw;w mk;rj;ijg; gw;wp nfhQ;rk; 

Gupe;J nfhs;sg;gLfpwJ. Nritfs; gy Njit kw;Wk; tpepNahf 

Nkyhz;ik tpUg;gq;fisg; gad;gLj;jpdhYk;> Nkyhsu;fs; ,e;jg; 

gFjpia KOtJkhf epidf;ftpy;iy .  

 Nrit Nkyhsu;fSldhd Neu;fhzy;fspd; jfty;fs; 

gy;NtW tpUg;gq;fspd; gad;ghL kw;Wk; kjpg;G gw;wpa Ez;zwpit 

toq;FfpwJ. ,uz;lhtjhf> xU tq;fpapd; mDgtj; juitg; 

gad;gLj;jp> Nritfs; jq;fs; Nfhupf;ifapd; Neuj;ij ghjpf;fyhk;> 

rpy rkaq;fspy; kpff; Fiwe;j nrytpy; rhj;jpakhfyhk;.  

 ,Wjpahf> DSM KbTfis xUq;fpizg;gjw;fhd 

KbntLf;Fk; fUtpfs; kw;Wk; gupe;Jiufs; nfhLf;fg;gl;Ls;sd. 

Nritfis toq;Fk; midj;J epWtdq;fSf;Fk; fye;Jiuahly; 

Xustpw;F . nghUe;Jk; vd;whYk;> ,J Kjd;ikahf 

thbf;ifahsu;fisj; jpl;lkpl Kbahj Nritfspy; mf;fiw 

nrYj;JfpwJ vd;gij ftdj;jpy; nfhs;s Ntz;Lk;. 

thbf;ifahsu;fs; Njitia gw;wp jpl;lkpLk; jpwd; nfhz;l 
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epWtdq;fs; Vw;fdNt ey;y fUtpfisf; nfhz;Ls;sd (v.fh.> 

tpkhd epWtdq;fs; kw;Wk; N`hl;ly;fSf;fhd kfR+y; 

Nkyhz;ik> buf;fpq; epWtdq;fSf;fhd nel;nthu;f; kw;Wk; KO 

epuyhf;f R+j;jpuq;fs;> ntspNehahsu; fpspdpf;FfSf;fhd 

jpl;lkply;)  

 NkYk;> mtru Nritfs; kw;Wk; fhg;gPl;L cupikNfhuy; 

mYtyfq;fs; Nghd;w rpy NritfSf;F Njitia fl;Lg;gLj;Jk; 

jpwd; ,y;iy. ,e;j tifahd epWtdq;fs; Njit Nkyhz;ik 

(DM) fye;Jiuahlypy; gadilatpy;iy> ,Ug;gpDk; tpepNahf 

Nkyhz;ik (SM) tpsf;ff;fhl;rp cjtpahf ,Uf;Fk;.  

2. Njit Nkyhz;ik tiuaiw:  

 Nkyhz;ik Nkyu;yu;fshy; vLf;fg;gLk; ve;j xU 

eltbf;ifAk; KbTk; Nrit toq;fYk; my;yJ Nritapd; 

Njitapd; msitAk; vt;thW ghjpf;Fk; Neuj;jpYk; toq;fg;gLk; 

ve;j mtu;fs; ghjpf;fyhk; vd;gijj; jpl;lkpl;L nray;gLj;j 

midj;J nray;ghLfSk; KbTfSk; epu;tfpf;fg;gLfpd;wd”. rpy 

bvk; Kaw;rpfs; Njitia mjpfupg;gij Nehf;fkhff; 

nfhz;Ls;sd> NkYk; rpy Njitapd; Neuj;ij khw;Wtij 

Nehf;fkhff; nfhz;Ls;sd. ,e;j fhfpjk; Kjd;ikahf 

Nfhupf;ifapd; Neuj;ij khw;Wk; nray;fisg; ghu;f;fpwJ> 

,Ug;gpDk; ,e;j Kaw;rpfs; nkhj;j Njitia mjpfupf;Fk; 

my;yJ Fiwf;Fk; tpisitf; nfhz;bUf;fyhk;. tbtq;fs; (Neuk; 

kw;Wk;/my;yJ ,lk;) fzpf;fg;gl;L nry;thf;F nrYj;j Kbe;jhy; 

kl;LNk Nfhupf;ifia epu;tfpf;f KbAk; vd;gij epidtpy; 

nfhs;f.  

3. Njitapd; ,ay;gpd; nghUs;:  

 xU epiyahd epiy jpwd; nfhz;l xU Nrit epWtdk; 

mjd; jahupg;Gf;fhd Njitapy; gutyhd Vw;w ,wf;fq;fis 

vjpu;nfhs;fpwJ. Nkyhsu; jq;fspd; epiyia gw;wp ,q;Nf ,t;thW 

Fwpg;gpLfpd;wu; “cr;r fhyq;fspy;> ehq;fs; thbf;ifahsu;fisj; 

jpUg;GfpNwhk;. Fiwe;j fhyq;fspy;> vq;fs; trjpfs; Rk;kh 
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cs;sd kw;Wk; vq;fs; Copau;fs; rypg;ghf epd;W 

nfhz;bUf;fpwhu;fs; “,J vq;fSf;F tpUe;J my;yJ gQ;rk;!”.  

 Nrit tzpfq;fs;> nghJthf jq;fs; ntspaPl;il Nrkpj;J 

itf;f KbahJ> Vnddpy; Nrit tpepNahfj;jpd; Neu tuk;G 

,ay;G Kbf;fg;gl;l Nritia ,Ug;G itf;f ,ayhJ. 

cjhuzkhf> tpkhdk; gwe;jTld; xU fhypahd ,Uf;ifapy; 

,Ue;J tUk; tUkhdk; vd;nwd;Wk; ,of;fg;gLk;> NkYk; xt;nthU 

jq;Fk; ];jhgdj;jpw;Fk; mbg;gil cw;gj;jp myF “miw-

,uTfs;” rkkhf mope;JtpLk;.  

4. Nfhupf;if Kiwiaj; jPu;khdpj;jy;:  

 Njitfis epu;tfpg;gJ gy Nrit 

re;ijg;gLj;Jgtu;fSf;F xU ngupa rthyhf cs;sJ> Fwpg;ghf 

,Wf;fkhf fl;Lg;gLj;jg;gLk; NghJ kf;fspy; - nrayhf;fk; kw;Wk; 

cilik - nrayhf;f Nritfs; cly; jpwd; msit (trjpfs; 

my;yJ gzpahsu;fshy; Fwpg;gplg;gLfpwJ). gy Nrit 

epWtdq;fSf;F> re;ijg;gLj;jy; eltbf;iffs; %yk; Njit Vw;w 

,wf;fq;fis ntw;wpfukhf epu;tfpg;gJ yhgj;jpw;fhd 

jpwTNfhyhFk;.  

5. Nfhupf;if tbtq;fis tbtikg;gjw;fhd $Wfs;:  

 re;ijg;gLj;jy; fyit $Wfs; gy cs;sd. mjpf jpwd; 

nfhz;l fhyq;fspy; Njitiaj; J}z;LtjpYk;> NghJkhd jpwd; 

,y;yhj fhyq;fspy; (vy;iy epu;zapg;gjpy;) Fiwg;gjpYk; 

mtu;fSf;F gq;F cz;L. Njit kw;Wk; tpepNahfj;ij 

rkepiyf;F nfhz;LtUtjw;F Kd;nkhopag;gLk; Kjy; khWghL 

tpiy> Mdhy; jahupg;G> tpepNahf cj;jp kw;Wk; jfty; njhlu;G 

Kaw;rpfspy; khw;wq;fs; Mfpait Kf;fpa gq;F tfpf;fyhk;. 

gaDs;s Njit Nkyhz;ik Kaw;rpfSf;F ngUk;ghYk; ,uz;L 

my;yJ mjw;F Nkw;gl;l cWg;Gfspy; $l;lhf khw;wq;fs; 

Njitg;gLfpd;wd.  
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6. Njitia epu;tfpf;Fk; gpw Kiwfs;: 

 Njitia epu;tfpf;Fk; kw;w Kiwfspy;> %d;W topfs; 

cs;sd:  

(1) ,l xJf;fPL:  

 fhj;jpUg;Gld; njhlu;Gila thbf;ifahsu; mrTfupaj;ij 

Fiwf;f kw;Wk; Njitia nkd;ikahf;Ftjw;fhd xU top 

Kd;gjpTfisg; gad;gLj;JtjhFk;. fzpdp ngUk;ghYk; 

thbf;ifahsu;fspd; tUifia fhyj;jpw;Fs; nrYj;jyhk;> 

,y;iynadpy; nkJthf ,Uf;Fk;. ,Ug;gpDk;> Kd;gjpT 

mbg;gilapyhd mikg;gpd; FiwghL vd;dntd;why;> 

thbf;ifahsu;fs; vg;NghjhtJ re;jpg;GfSf;F tuj; 

jtwptpLfpwhu;fs;.  

(2) fhj;jpUg;G NfhLfs;:  

 mUtkhd Nritfis Kd;$l;bNa fz;Lgpbf;f KbahJ> 

Mdhy; xU thbf;ifahsu; te;jTld;> mtu; my;yJ mts; Nrit 

njhlq;Fk; tiu fhj;jpUf;f jahuhf ,Uf;fyhk; - cz;ikapy; 

thbf;ifahsu; tUifia ruf;F nra;ayhk;. xU thbf;ifahsiu 

Nritf;fhf fhj;jpUf;f itg;gJ xU jahupg;ghsUf;F xU 

gpd;dpizg;Gf;F rkk;.  

(3) re;ij mij fz;Lgpbf;f mDkjpf;fpwJ:  

 Nrit mikg;ghdJ Njitia nkd;ikahf;Fk; gzpia 

Nkw;nfhs;tJ Kw;wpYk; mtrpakpy;iy . Xustpw;F> trjpfs; 

mjpfkhFk; ,Uf;Fk;NghJ kw;Wk; mtu;fs; ,y;yhjNghJ 

thbf;ifahsu; fw;Wf;nfhs;syhk;. ,J thbf;ifahsu;fs; 

jhq;fpf;nfhs;sf;$ba fhj;jpUg;G kw;Wk; $l;l neupriy Rakhfj; 

Nju;e;njLf;f mDkjpf;fpwJ. ,e;j tp\aq;fspy; czu;jpwd; 

nfhz;ltu;fs;> Fiwthd gp]pahd Neuq;fspy; tu 

Cf;fkspg;ghu;fs;> mNjrkak; ftiyg;glhjtu;fs; cr;r 

fhyq;fspy; njhlu;e;J tUthu;fs;. ,e;j mZFKiw Njit 

mjpfkhf ,Uf;Fk; vd;W fUJfpwJ kw;Wk; thbf;ifahsu; 

rk;ge;jg;gl;l Kaw;rpia njhlu;e;J gaDs;sJ vd;W fUJfpwJ.  
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7.tpepNahf Nkyhz;ik :  

 “midj;J nray;ghLfSk; KbTfSk; Nkyhz;ik mtu;fs; 

Njitia vt;thW G+u;j;jp nra;Ak; vd;gijj; jpl;lkpl;L 

nray;gLj;Jk;.” vdNt> ,e;j KbTfs; Nritapd; jpwid 

ghjpf;fpwJ> ,J gy gupkhzq;fis vLf;fyhk;. cjhuzkhf> xU 

Copaupd; KbTfis tpl xU trjpapd; msT xU ePz;l fhy 

jpwd; MFk;. thbf;ifahsu; gy gupkhzq;fspy; mDgtpj;j SM 

KbTfs; Nritapd; juj;ijAk; ghjpf;fpwJ.  

8. kfR+y; Nkyhz;ik :  

 kfR+y; Nkyhz;ik vd;gJ gy;NtW KiwfSld; 

,izf;fg;gl;l xU nrhy;> rpy mjpetPd> nghUe;jf;$ba Njit 

kw;Wk; jpwd;-fl;Lg;gLj;jg;gl;l Nritfspy; toq;fy;. kfR+y; 

Nkyhz;ik khjpupfisg; gad;gLj;jp> epWtdq;fs; tR+ypf;fg;gLk; 

tpiyfs;> tpw;fg;gl;l gpupTfs; kw;Wk; gad;gLj;jg;gLk; jpwd; 

Mfpatw;wpy; xU Fwpg;gpl;l Neuj;jpy; rpwe;j rkepiyiaf; 

fhz;fpd;wd. kfR+y; Nkyhz;ikapd; Fwpf;Nfhs; kl;Lg;gLj;jg;gl;l 

fpilf;ff;$ba jpwdpy; ,Ue;J rpwe;j epjp tUthia 

cUthf;FtjhFk;.  

 

2.6.jw;Nrhjid gapw;rp tpdhf;fs;  

1. Nrit Jiwapd; Kf;fpaj;Jtj;ij gw;wp tptup.  

2. Nritfspd; gz;Gfis gw;wp tptup.  

3. thbf;ifahsu;fspd; Njitfs; kw;Wk; vjpu;ghu;g;Gfs; gw;wp 

tptup.  

4. Nrit re;ijg;gLj;jypy; Njit kw;Wk; toq;fy; 

Nkyhz;ik gw;wp tptup.  

2.7.RUf;fk;  

 xU Nrit vd;gJ ve;jnthU nraYk; my;yJ ed;ikAk; 

MFk;> mit kw;nwhd;Wf;F rYifahf ,Uf;fpd;wd> mit 

mbg;gilapy; mUtkhdit kw;Wk; vjw;Fk; cupik ,y;iy.” 

,e;j ghlj;jpy; Nrit kw;Wk; Nrit Jiwapd; Kf;fpaj;Jtk; 
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gw;wpAk; NkYk; thbf;ifahsu;fspd; Njit kw;Wk; vjpu;ghu;g;G 

gw;wpAk; Nrit re;ijg;gLj;jypy; Njit kw;Wk; toq;fy; 

Nkyhz;ik gw;wpAk; tpupthf $wg;gl;Ls;sJ . 

 

2.8.NkYk; gbf;f  

Fwpg;Gfs; / gupe;Jiuf;fg;gl;l thrpg;Gfs;  

1. utprq;fu;> “ru;tPr]; khu;f;nfl;bq;: ,e;jpad; ngu;];ngf;bt;” > 

vf;nry; Gf;];.  

2. yt;yhf;>“ru;tPr]; khu;f;nfl;bq;: kf;fs;> njhopy;El;gk;> tpA+fk;” 

> gpau;rd; fy;tp.  

3. n]a;jhk; kw;Wk; gpl;du;> “ru;tPr]; khu;f;nfl;bq;: epWtdk; 

KOtJk; thbf;ifahsu; ftdk; xUq;fpizj;jy;” > lhlh nkf;uh 

`py;.  

4. u];l;> [N`hupf; kw;Wk; fPdpq;`hk;> “ru;tP]; khu;f;nfl;bq;” > 

mbrd; nt];yp.  

5. /gpl;]; rpk;kd;]; kw;Wk; /gpl;]; rpk;kd;];> “ru;tP]; 

khu;f;nfl;bq;: nray;ghLfs;> tpA+fk; kw;Wk; jfty; njhopy;El;gk;” 

> nkf;uh `py;.  

 

myF .3. 

 

Nrit tbtikg;G 

3.0. mwpKfk;  

3.1. Nehf;fq;fs; 

3.2. Nrit nray;Kiwia tbtikg;gjpy; fUj;jpy; nfhs;s 

Ntz;ba fhuzpfs;  

3.3. Nrit tbtikg;gpd; topfhl;Lk; nfhs;iffs;  

3.4. Nrit re;ijg;gLj;jy; mikg;G  

3.5. Nrit mikg;gpd; $Wfs;  

3.6. Nrit mikg;Gfspd; tiffs; vd;d?  
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3.7. Nrit tiuglk;  

3.8. jw;Nrhjid gapw;rp tpdhf;fs;  

3.9. RUf;fk;  

3.10. NkYk; gbf;f  

 

3.0.mwpKfk;  

 Nrit tbtikg;G vd;gJ xU rpf;fyhd gzpahFk;> ,jd; 

Kf;fpa ,yf;F thbf;ifahsu;fspd; Njitfisg; G+u;j;jp nra;Ak; 

jahupg;G toq;fiy cUthf;f Kf;fpa kw;Wk; Jiz Nritfs; 

vt;thW ,izf;fg;gLfpd;wd vd;gijg; Gupe;J nfhs;s Ntz;Lk;. 

Gjpa fl;blq;fs; my;yJ fg;gy;fs; Nghd;w ngsjPf 

nghUl;fSf;fhd tbtikg;G nghJthf g;Shgpupz;l;]; vd;W 

miof;fg;gLk; .fl;llf;fiy tiuglq;fspy; gpbf;fg;gLk; 

(Vndd;why; midj;J Xtpaq;fSk; rpWFwpg;GfSk; ePy epwj;jpy; 

Njhd;Wk; rpwg;G fhfpjj;jpy; kWMf;fk; Kiwapy; ghuk;gupakhf 

mr;rplg;gLfpwJ). xU fl;blk;> fg;gy; my;yJ cgfuzj;jpd; 

,aw;gpay; fl;likg;gpw;F khwhf> Nritfs; ngUk;ghYk; mUtkhd 

mikg;igf; nfhz;Ls;sd> mit jpl;lkpLtjw;Fk; 

nray;gLj;Jtjw;Fk; kpfTk; fbdkhf;FfpwJ. ,Ug;gpDk;> Kf;fpa 

kw;Wk; Jiz jahupg;G $Wfis toq;f Njitahd gbfis 

tiuaWg;gjd; %yk; Nrit nray;Kiwfis tiuglkhf;f 

KbAk;.  

 ,ijr; nra;a> yh[p];bf;];> njhopy;Jiw nghwpapay;> 

KbTf; Nfhl;ghL kw;Wk; fzpdp mikg;Gfs; gFg;gha;T 

Mfpatw;wpypUe;J nray;Kiw-Nkg;gpq;El;gq;fis 

cgNahfg;gLj;Jfpd;wdu; > xt;nthd;Wk; Xl;lq;fs;> tupirfs;> 

cwTfs; kw;Wk; rhu;Gfis cs;slf;fpa nray;Kiwfis 

tptupf;f GShgpupz;l; Nghd;w El;gq;fisg; gad;gLj;jg;gLfpd;wd .  

 jw;NghJs;s Nritia Mtzg;gLj;j my;yJ Gjpa Nrit 

fUj;ij tbtikf;f GSh gpupz;bq; gad;gLj;jg;glyhk;. 

g;Shgpupz;bq; xU Nritia jahupg;gjpy; <LgLk; nray;ghLfspd; 

tpupthd Mtzq;fis toq;FfpwJ.  
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3.1. Nehf;fq;fs; :  

,g;ghlj;ij gbj;j gpd;G khzhf;fu;fs; Nrit tbtikg;G > 

Nrit nray;Kiwia tbtikg;gjpy; fUj;jpy; nfhs;s Ntz;ba 

fhuzpfs; gw;wp tpupthf mwpa ,aYk;.  

NkYk; Nrit tbtikg;gpd; topfhl;Lk; nfhs;iffs;> Nrit 

re;ijg;gLj;jy; mikg;G Nghd;wtw;iw gw;wpAk; tpupthf mwpa 

KbAk;.  

 

3.2.Nrit nray;Kiwia tbtikg;gjpy; fUj;jpy; 

nfhs;s Ntz;ba fhuzpfs;-(Factors to be considered in 

designing service process)  

 xU Nrit nray;Kiw mikg;ig tbtikg;gJ Nritfs; 

njhlu;ghd fhuzpfis ftdkhf guprPypg;gij cs;slf;FfpwJ. 

Nrit nray;Kiwia tbtikf;Fk; NghJ ,Ug;gplk;> trjp 

tbtikg;G kw;Wk; gaDs;s Ntiy gha;T eilKiwfs; kw;Wk; 

Nrit toq;Fdu;fSf;fhd Ntiy tiuaiwfs;> thbf;ifahsu; 

<LghL> cgfuzq;fs; Nju;T Nghd;wtw;Wf;fhd gy;NtW rpf;fy;fs; 

jPu;f;fg;gl Ntz;Lk;. ,it jtpu> nray;Kiw tbtikg;G kw;Wk; 

nray;ghl;by; gpd;tUk; fhuzpfis fUj;jpy; nfhs;s Ntz;Lk;.  

1. Ra Nrit (Nrit jhNd - The service itself)  

2. nray;ghl;by; thbf;ifahsu; gq;Nfw;G>  

3. Nrit toq;Fk; ,lk;>  

4. thbf;ifahsu; njhlu;G epiy>  

5. jug;gLj;jypd; gl;lk;>  

6. Nritapd; rpf;fyhdJ.  

1. Nrit jhNd - The service itself  

 Nrit toq;fypy; cz;ikahd nray;Kiwapd; 

Kf;fpaj;Jtk; jhkjkhf mq;fPfupf;fg;gLfpwJ. rpy nfhs;iffisg; 

gad;gLj;Jtjd; %yk;> Nrit kw;Wk; tpepNahf nray;Kiwia 
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tbtikf;fTk;> nray;gLj;jTk; kw;Wk; fz;fhzpf;fTk; KbAk;. 

NritNa mjd; nray;Kiwiag; nghWj;jJ. rl;lg;G+u;t 

gpujpepjpj;Jtk;> cgfuzq;fs; rhu;e;j Nritfs; (tpw;gid 

,ae;jpuq;fs;> Vbvk; %yk; Nritfs;) Nghd;w mUtkhd Nritfs; 

$l mtw;wpd; nray;Kiwiag; nghWj;jJ. xU Nritia 

tbtikf;Fk; NghJ> Nrit toq;Feu; Nrit rhu;e;J ,Uf;Fk; 

nray;Kiwia ftdkhfg; Gupe;Jnfhs;tJ mtrpak;.  

2. nray;ghl;by; thbf;ifahsu; gq;Nfw;G  

 rpy Nritfs; nra;ag;gLk;NghJ thbf;ifahsupd; ,Ug;G 

mtrpak;. Efu;Nthu; cw;gj;jp nray;Kiwapd; xU gFjpahFk; 

kw;Wk; Nrit toq;FeUf;Fk; Efu;NthUf;Fk; ,ilNa neUq;fpa 

njhlu;G cs;sJ.  

cjhuzkhf> xU Ra Nrit cztfk;> Kb myq;fhuk; rY}d;> 

moF epiyaq;fs; Nghd;wtw;wpy; cs;s NritfSf;F cw;gj;jp 

nray;ghl;by; thbf;ifahsu;fspd; gq;fspg;G mtrpak;.  

 rpy Neuq;fspy;> thbf;ifahsu; xU nrayw;w 

ghu;itahsuhf ,Ug;gjw;F gjpyhf Njitg;gl;lhy; cw;gj;jp 

njhopyhspahf nray;gLfpwhu;. thbf;ifahsu; gq;Nfw;G 

jdpg;gadhf;fypd; msit mjpfupf;fpwJ. cjhuzkhf> xU 

fy;Y}upahy; toq;fg;gLk; fy;tp Nrit fy;Y}up toq;Fk; 

jpl;lq;fspy; khztu;fspd; gq;Nfw;gpd; juj;ijg; nghWj;jJ. 

thbf;ifahsu; gq;Nfw;gpd; %yk;> Nrit toq;Feu; ed;ikiag; 

ngWgtu; Nritapy; Vw;gLj;Jk; jhf;fj;ij milahsk; fhz;fpwhu;.  

3. Nrit toq;Fk; ,lk;  

 Nritfspd; fpilf;Fk; jd;ik njhlu;ghd gpur;rpidfs; 

Kf;fpakhdit. tshfj;jpd; ,Ug;gplk; kw;Wk; Nritfs; 

tpepNahfk; gw;wpa KbTfspy; Kd;Dupik nfhLf;fg;gl Ntz;Lk;. 

Nrit toq;Feupd; tshfj;jpNyh my;yJ thbf;ifahsu; tPl;bNyh 

Nrit toq;fyhk;.  

 cjhuzkhf> thbf;ifahsupd; tPl;by; Vu; fz;b\dpq; 

kw;Wk; gpsk;gpq; Nritfs; toq;fg;gl Ntz;Lk;> mNj Neuj;jpy; 
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Jzpfis cyu;j;JtJ Nrit toq;Feupd; filapy; 

Nkw;nfhs;sg;gLfpwJ.  

 njhiyNgrp> tq;fp> fhg;gPL Nghd;w nghJ Nritfs; 

thbf;ifahsu;fSf;F vspjpy; mZff;$bajhf ,Uf;f Ntz;Lk;. 

nghJthf> Nrit toq;Feu; thbf;ifahsu;fSf;F trjpahd 

,lj;ij toq;f Nju;T nra;a Ntz;Lk;.  

4. thbf;ifahsu; njhlu;G epiy  

 fzpdpapy; thbf;ifahsupd; Neub ,Ug;G (physical 

presence)thbf;ifahsu; njhlu;G vd;W miof;fg;gLfpwJ. nkhj;j 

mikg;NghL xg;gpLk;NghJ xU thbf;ifahsu; fzpdpapy; nrytpLk; 

Neuj;jpypUe;J thbf;ifahsu; njhlu;gpd; msit fzf;fpl KbAk;.  

 thbf;ifahsu;fSldhd njhlu;G epiy ngUk;ghYk; 

ngwg;gl;l Nritapd; tifiag; nghWj;jJ. ,e;j 

fz;Nzhl;lj;jpy;> xU Nrit cau; njhlu;G Nrit my;yJ 

Fiwe;j njhlu;G Nritahf ,Uf;fyhk;. xU Nritapd; 

nray;jpwd; cgfuzq;fs; (jhdpaq;fp vil ,ae;jpuq;fs;> Vbvk;> 

nghJ njhiyNgrp) Mfpatw;iw mbg;gilahff; nfhz;lhy;> 

thbf;ifahsUf;Fk; Nrit toq;FeUf;Fk; ,ilNaahd njhlu;gpd; 

msT FiwT.  

 njhopy;Kiw kw;Wk; kUj;Jt Nritfspd; tp\aj;jpy;> 

njhlu;G epiy kpf mjpfk;. xl;Lnkhj;j Nritj; juj;ij 

miltjw;F cau; njhlu;G kw;Wk; Fiwe;j njhlu;G 

eltbf;iffSf;F Vw;g Nrit mikg;G jpl;lkplg;gl Ntz;Lk;.  

 

5. jug;gLj;jypd; gl;lk;  

 Nritfs; jug;gLj;jg;gl;l Nritfs; my;yJ 

jdpg;gadhf;fg;gl;l Nritfshf ,Uf;fyhk;. jug;gLj;jg;gl;l 

Nritfspd; tp\aj;jpy;> Nritfs; kpfTk; epiyahd tbtj;jpy; 

toq;fg;gLfpd;wd. xU jug;gLj;jg;gl;l Nrit nghJthf> ftdk; 

nrYj;Jk; NritAld; mjpf msTfSf;fhf tbtikf;fg 

;gl;Ls;sJ. cjhuzkhf> njhiyNgrp epWtdq;fshy; Kd; gjpT 

nra;ag;gl;l nra;jpfs;.  
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 jug;gLj;jg;gl;l Nritfspy; <LgLk; gzpfSf;F 

xg;gPl;lstpy; Fiwe;j njhopy;El;g jpwd; nfhz;l gzpahsu;fs; 

Njit. gy;NtW thbf;ifahsu;fspd; Njitfisg; G+u;j;jp nra;a 

Nrit toq;Feu;fs; juj;jpypUe;J tpyfpr; nry;fpd;wdu;. ,J 

NtWghL vd;W miof;fg;gLfpwJ. jdpg;gadhf;fg;gl;l Nritfs; 

mjpf NtWghl;il cs;slf;fpaJ> mq;F Nrit toq;Feupd; 

nefpo;Tj;jd;ik kw;Wk; jPu;g;G Njitg;gLfpwJ. gpe;ijatu;fspd; 

Njitfis milahsk; fhz mtu; thbf;ifahsu;fSld; 

njhlu;G nfhs;fpwhu;.  

 Nrit toq;FeUf;Fk; thbf;ifahsUf;Fk; ,ilapyhd 

njhlu;G epGzj;Jtk;> jpwik> ftdk;> kdg;ghd;ik> gzpahsu;fs;> 

,lk;> J}a;ik Nghd;w Mjhu trjpfspd; mbg;gilapy; ,Uf;fyhk;. 

NtW thu;j;ijfspy; $Wtjhdhy;> thbf;ifahsUf;Fk; Nrit 

toq;Feupd; gzpahsu;fSf;Fk; ,ilNa njhlu;G mjpfk;. 

jdpg;gadhf;fg;gl;l Nritfis toq;Ftjw;F cau; njhopy;El;gj; 

jpwd; Njitg;gLfpwJ. nghJthf> jdpg;gadhf;fg;gl;l Nritfs; 

jpl;lkplg;glhjit kw;Wk; mit toq;fg;gLtjw;F Kd;G rupahf 

tiuaWf;fg;gltpy;iy.  cjhuzkhf> khztu;fspd; MNyhrid> 

tPl;L myq;fhuk;> ijay; Nghd;wit.  

6. Nritapd; rpf;fyhdJ  

 rpf;fyhdJ thbf;ifahsu;fSf;F Nritfis toq;Ftjpy; 

cs;s gbfspd; msitf; Fwpf;fpwJ. vdNt> Nrit toq;Ftjpy; 

gq;fspf;Fk; nray;ghLfspd; vz;zpf;ifapd; mbg;gilapy; 

rpf;fyhd msit mstpl KbAk;. rpy Nritfs; 

rpf;fyhditahfTk; NtWgl;litahfTk; cau;e;jit.  

 cjhuzkhf> xU kUj;Jtupd; Nrit kpfTk; rpf;fyhdJ 

kw;Wk; kpfTk; khWgl;lJ. Nehahspapd; xt;nthU tof;fpd; 

tuyhWk; kpfTk; tpj;jpahrkhdJ> Mdhy; mtu;fs; vg;NghJk; 

rupahff;  

fz;lwpthu;fs;. Mdhy; Nfl;lupq; Nritfs; rpf;fyhdjhfTk; mjpf 

NtWghL FiwthfTk; cs;sd.  
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3.3.Nrit tbtikg;gpd; topfhl;Lk; nfhs;iffs;  

 Nrit tbtikg;G vd;gJ Nritapd; gadu;fspd; 

Njitfisg; G+u;j;jp nra;a xU Nritapd; juj;ij 

Nkk;gLj;Jtjw;fhf khw;wj;ijj; jpl;lkpl;L nray;gLj;JtjhFk;. 

,J tbtikg;Gf; nfhs;iffs;> fUtpfs;> nray;Kiwfs; kw;Wk; 

thbf;ifahsu; Njitfisg; gw;wpa gupTzu;T Gupjy; 

Mfpatw;iwg; gad;gLj;jp xU  KOikahd> thbf;ifahsu; 

ika mZFKiw.  

ePq;fs; xU kUj;Jtupd; mWit rpfpr;ir my;yJ cs;Shu; 

fTd;rpyhf ,Ue;jhYk;> Nrit tbtikg;G vd;gJ cq;fs; 

Mf;fG+u;tkhd kw;Wk; eilKiw top cq;fs; ,Uf;Fk; Nritia 

Nkk;gLj;Jtjw;Fk; GJik nra;tjw;Fk; my;yJ Gjpatw;iw 

tbtikf;f cjTtjw;Fk; MFk;. ve;jnthU Nrit tbtikg;G 

Kaw;rpAk; ntw;wpngw Ie;J Kf;fpa nfhs;iffs; gpd;gw;wg;gl 

Ntz;Lk;:  

1. gadu; ikak;  

 “thbf;ifahsupd; fz;Nzhl;lj;jpy;” mtu;fs; vg;gb 

mDgtk; ngWfpwhu;fs; vd;gij mbg;gilahff; nfhz;L cq;fs; 

Nritfis tbtikj;jy; Efu;Nthupd; Njitfs;> mDgtq;fs; 

kw;Wk; elj;ijfs; gw;wpa Ez;zwpTfisr; Nrfupf;f 

Neu;fhzy;fs;> mtjhdpg;Gfs; kw;Wk; fs Ma;T cs;spl;l gy 

El;gq;fisr; nray;gLj;Jtjd; %yk; ,ijr; nra;ayhk;.  

 gadu;fs; NritapypUe;J mtu;fs; vd;d vjpu;ghu;f;fpwhu;fs;> 

mijg; gad;gLj;JtJ gw;wp mtu;fs; vg;gb czUfpwhu;fs;> 

mtu;fs; mij kPz;Lk; gad;gLj;jyhkh vd;W Nfl;L mwpayhk; . 

vjpu;ghu;g;Gfs;> Efu;T elj;ijfs;> jdpg;gl;l uridfs;> Kf;fpa 

KbntLf;Fk; jhf;fq;fs; kw;Wk; jdpg;gl;l kw;Wk; fyhr;rhu 

kjpg;Gfs; kw;Wk; ek;gpf;if topKiwfs; Nghd;w cstpay; kw;Wk; 

elj;ij ,af;fpfis MokhfTk; czu;r;rpAlDk; Gupe;Jnfhs;tJ 

gadiug; Gupe;Jnfhs;s cjTfpwJ.  
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 Gj;jprhypj;jdkhfg; gad;gLj;Jk; NghJ> njhopy;El;gk; 

gadupd; mDgtj;ij Nkk;gLj;Jtjd; %yk; nray;jpwid 

Nkk;gLj;Jjy; kw;Wk; jftiyj; jdpg;gadhf;Fjy; Mfpatw;Wf;F 

ngupJk; cjTk;. Mdhy; me;j gadUf;F vd;d Njit kw;Wk; 

mtu;fs; vg;gb ele;Jnfhs;fpwhu;fs; vd;gij ehk; rupahf kjpg;gPL 

nra;atpy;iy vd;why; ek;khy; ,ij nra;a  

KbahJ.  

2. ,iz cUthf;fk;  

 midj;J gq;Fjhuu; FOf;fSk; Nrit tbtikg;G 

nray;ghl;by; <Lgl Ntz;Lk;. ,iz cUthf;fk; vd;gJ jPu;tpd; 

tbtikg;gpy; kl;Lkpd;wp mjd; cw;gj;jp kw;Wk; Nkk;ghl;bYk; 

gadu;fis <LgLj;Jk; nray;KiwahFk;. epWtdj;jpy; cs;s 

midj;J epiyfspypUe;Jk; gyjug;gl;l FOf;fs; epGzj;Jtk;> 

mwpT kw;Wk; jpwd;fspd; tuk;ig mDkjpf;Fk; kw;Wk; rpwe;j 

Nahridfis cUthf;Fk;. “Rw;Wr;R+oy;” Nritf;Fs; ahu; 

,Uf;fpwhu;fs; vd;gij fz;lwpe;J> xt;nthU jug;gpdUk; 

gpujpepjpj;Jtk; nra;ag;gLfpwhu;fsh vd;gij cWjpg;gLj;jpf; 

nfhs;sNtz;Lk;.  

 Nritapy; <Lgl;Ls;s midtuplkpUe;Jk; cs;sPl;ilg; 

ngWtJ njhopy;Kiw FOf;fs; kw;Wk; Efu;Nthu;> gadu;fs; 

my;yJ NehahspfSf;F ,ilNa xU $l;lhz;ikia 

cUthf;FfpwJ. xt;nthUtUf;Fk; jq;fs; Kd;Ndhf;Ffs; kw;Wk; 

mDgtq;fis cs;spl xU tha;g;G cs;sJ. ,J ePz;l 

fhyj;jpw;F xU rpwe;j Nritia cUthf;FtJ kl;Lky;yhky;> 

Nritiag; gad;gLj;Jgtu;fSf;Fk;> mij toq;Fgtu;fSf;Fk; 

kjpg;Gkpf;fjhf czu cjTk;. gq;Fjhuu;fis ,iz 

Mf;fG+u;tkhd nray;ghl;by; <LgLj;JtJ> Nrit jj;Jtj;jpd; 

ikakhf thbf;ifahsUf;F cau;e;j epiyj;jd;ik> Ntiy 

tha;g;G kw;Wk; mu;g;gzpg;ig Cf;Ftpf;fpwJ.  

3. kWgad;ghl;L nray;Kiw  

 Nritfspd; tbtikg;gpd; Kf;fpa mk;rq;fspy; xd;W 

jtWfisj; jtpu;g;gJ my;y> Mdhy; mtw;wpypUe;J 
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fw;Wf;nfhs;tJ. Kd;khjpup kw;Wk; Nrhjid %yk; ,J 

milag;gLfpwJ. mDgtj;ij tsu;j;Jf; nfhs;tjw;F ePz;l Neuk; 

nrytopg;gjw;F Kd;G ePq;fs; mijr; Nrhjpj;jhy; mjpf 

Neuj;ijAk; gzj;ijAk; Nrkpf;f KbAk;. ePq;fs; mtw;iwj; 

njhlq;Ftjw;F Kd; jPu;Tfis Kd;khjpup nra;tJ mtrpak;> 

Mdhy; nray;Kiw %yk; cq;fs; kW nra;iffis gy Kiw 

ntspapLtJk; Nrhjpg;gJk; ey;yJ. mt;thW nra;a jpl;lj;jpd; 

,Wjp tiu fhj;jpUf;f Ntz;lhk;.  

4. fhl;rp njhlu;G  

 xU $l;L FO R+oypy;> nrhw;fis KOikahf ek;Gtij 

tpl fhl;rp cjtpfisg; gad;gLj;JtJ kpfTk; ntspg;gilahdJ. 

nghUe;Jk; ,lq;fspy; Xtpaq;fs;> glq;fs;> tiuglq;fs;> 

tiuglq;fs; kw;Wk; Kd;khjpupfisg; gad;gLj;JtJ kpFe;j 

gaid jUk; . tz;z Ngdhf;fs; kw;Wk; gir nfhz;L 

Mf;fg;G+u;tkhf gad;gLj;jyhk; . fhl;rp fUtpfs; [Puzpf;f 

Fiwthd rpf;fyhdjhfTk; NkYk; cWjpahdjhfTk; ,Uf;Fk;. 

mit tp\aq;fis epidtpy; nfhs;tij vspjhf;Ffpd;wd kw;Wk; 

ePq;fs; vij mila Kaw;rpf;fpwPu;fs; vd;gij rupahf tpsf;f 

cjTk;.  

5. KOikahd Nritfs;  

 Nrit ,Uf;Fk; kw;Wk; toq;fg;gLk; KO R+oiyAk; 

fUj;jpy; nfhs;s Ntz;Lk;. KOikahd Nritfs; KO gadu; 

gazj;ijAk; ghu;j;J me;j Nritapd; xt;nthU njhL 

Gs;spiaAk; fUj;jpy; nfhs;fpd;wd. lr; ghapz;Lfs; 

gadu;fSf;Fk; NritfSf;Fk; ,ilapy; Vw;gLk; ve;jnthU 

njhlu;GfisAk; Fwpf;fpwJ. gy;NtW gadu; mDgtq;fs; kw;Wk; 

gadu; gazq;fis Kd;dpiyg;gLj;j Nrit ePy mr;rpl;L> egu;fs; 

my;yJ fw;gid vOj;Jf;fisg; gad;gLj;Jtjd; %yk; xU 

KOikahd mZFKiwia mila KbAk;. ed;F tl;lkhd 

kw;Wk; KOikahd NritahdJ Nritapd; nray;ghL> ghJfhg;G 

kw;Wk; ek;gfj;jd;ikiaAk; cs;slf;fpaJ. ,e;j Ie;J 
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nfhs;iffSk; xU ntw;wpfukhd Nrit tbtikg;G Kaw;rpapd; 

mbj;jskhf mikfpd;wd.  

 

3.4.Nrit re;ijg;gLj;jy; mikg;G:  

 Nrit mikg;gpd; rpy Kf;fpa $Wfs; gpd;tUkhW: 1. 

Nrit nray;ghl;L mikg;G 2. Nrit toq;fy; mikg;G 3. Nrit 

re;ijg;gLj;jy; mikg;G.  

 cjhuzkhf> xU N`u;fl; ngWk; NghJ> thbf;ifahsu;fs; 

tuNtw;ghsu; kw;Wk; xg;gidahsu;fSld; njhlu;G nfhs;fpwhu;fs;. 

KbjpUj;Jk; ,lj;jpd; mikg;ghdJ gupkhzq;fs;> ntg;gkhf;fy;> 

,Uf;if kw;Wk; gpw thbf;ifahsu;fSldhd mikg;Gld; 

,Uf;Fk;.  

 gpe;ijaJ “Nkilf;F gpd;dhy;” elf;Fk; kw;w midj;J 

epWtd eltbf;iffisAk; cs;slf;fpaJ> cjhuzkhf> 

Copau;fspd; gapw;rp kw;Wk; epu;thfk;. khjpupapd; gb> Nrit 

mDgtj;jpypUe;J ed;ikfisg; ngw thbf;ifahsu; mikg;gpd; 

xU gFjpahf ,Uf;f Ntz;Lk;> ,jdhy; Nritfspd; gpupf;f 

Kbahj jd;ikia ntspg;gilahf xg;Gf; nfhs;s Ntz;Lk;.  

 

3.5.Nrit mikg;gpd; $Wfs;:  

(1) Nrit nray;ghl;L mikg;G>  

(2) Nrit tpepNahf mikg;G> kw;Wk;  

(3) Nrit re;ijg;gLj;jy; mikg;G. 

 (1) Nrit nray;ghl;L mikg;G>  

 Nrit nray;ghl;L mikg;G> Nkilf;F Ke;ija 

nray;ghLfshd Copau; gapw;rp> ,Ug;G epug;Gjy; Nghd;wtw;iw 

cs;slf;fpaJ> Nrit nray;ghLfspd; ngUk;ghyhd mk;rq;fis 

thbf;ifahsu; ghu;f;f Ntz;ba mtrpakpy;iy vd;whYk; (mit 

Nkilf;F gpd;dhy; itf;fg;gLfpd;wd)> rpy Nrit toq;Feu;fs; 

thbf;ifahsu;fSf;F toq;fg;gl;l Nritapd; juj;ij 
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Neu;kiwahf ghjpf;Fk; Kaw;rpapy; Nkilf;F Ke;ija 

nray;ghLfSf;F Ntz;Lnkd;Nw ntspg;gLj;Jfpd;wdu;.  

cztfq;fs; thbf;ifahsu;fis mtu;fs; rhg;gpLtjw;F Kd;Ngh 

my;yJ rhg;gpl;l gpd;dNuh czT jahupf;fg;gLk; 

rikayiwfSf;Fr; nry;y mbf;fb miof;fpd;wd. Rfhjhukhd 

rikay; R+oypy; jahupf;fg;gl;l Gjpa cztpd; cUtj;ij 

tYg;gLj;j ,J tbtikf;fg;gl;Ls;sJ> ,J mtu;fspd; 

mDgtj;jpd; xl;Lnkhj;j juj;ijg; gw;wpa mtu;fspd; fUj;ij 

ghjpf;Fk;.  

2. Nrit tpepNahf mikg;G:  

 Nrit tpepNahf mikg;G Nrit ,af;f Kiwik vd;gJ> 

Copau;fs; kw;Wk; ,Uf;fpd;w trjpfspd; fhzf;$ba $Wfs; 

kl;Lky;yhky;> kw;w thbf;ifahsu;fspd; ntspg;ghLfisAk; 

cs;slf;fpaJ. gy Nrit tzpfq;fspy;> Neu;kiwahd Md;-irl; 

njhlu;G thbf;ifahsu;fspd; xl;Lnkhj;j mDgtj;jpy; 

Fwpg;gplj;jf;f jhf;fj;ij Vw;gLj;Jk;. rpifayq;fhu epiyaj;jpy;> 

thbf;ifahsu;fs; jq;fs; Fwpg;gpl;l xg;gidahsUf;fhf xU r%f 

tuNtw;G gFjpapy; xU Fwpg;gpl;l fhyj;jpw;F fhj;jpUg;gij 

fhzyhk;.  

3. Nrit re;ijg;gLj;jy; mikg;G:  

 Nrit re;ijg;gLj;jy; mikg;G Nrit mDgtj;jpd; 

$Wfis cs;slf;fpaJ> ,J epWtdj;jpd; thbf;ifahsupd; 

xl;Lnkhj;j ghu;itf;F gq;fspf;ff;$Lk;> Mdhy; mit tpepNahf 

Kiwapd; xU gFjpahf ,y;iy. ,tw;wpy; gytw;iw epWtdj;jhy; 

fl;Lg;gLj;j Kbahj $Wfs;. Nrit mDgtj;ij xd;Wld; xd;W 

mikg;Gfshf fUJtjd; %yk;> Nrit Nkyhsu;fs; jq;fs; 

tzpfj;ij Kw;wpYk; nray;ghl;L fz;Nzhl;lj;jpy; ghu;f;fhky; 

thbf;ifahsuplkpUe;J fUj;jpy; nfhs;s Ntz;ba fl;lhaj;jpy; 

,Ug;gjhf yt;yhf; czu;fpwhu;. thbf;ifahsu;fSf;Fj; njupAk; 

tzpfj;jpd; midj;J $WfisAk; epu;tfpg;gjd; Kf;fpaj;Jtj;ij 

,J vLj;Jf;fhl;LfpwJ.  
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3.6.Nrit mikg;Gfspd; tiffs; vd;d?  

 ehd;F mbg;gil jstikg;G tiffs; cs;sd: 

nray;Kiw> jahupg;G> fyg;G kw;Wk; epiyahd epiy.  

 

3.7.Nrit tiuglk;  

 Nrit Nkg;gpq; vd;gJ xU epWtdj;jpd; etPd jfty; 

njhopy;El;gj; Jiwf;F xU tpUg;gkhd fUtpahFk;. ,J mbg;gil 

Ib gad;ghLfs; kw;Wk; mtw;wpd; $Wfisf; fz;lwpe;J> ,it 

tzpfr; NritfSld; vt;thW ,izfpd;wd vd;gjw;fhd 

tiuglj;ij cUthf;FfpwJ. fhyg;Nghf;fpy; njhL Gs;spfs; 

topahf xU NritAld; njhlu;Gfisg; Gupe;Jnfhs;s mit 

FOf;fSf;Fk; gq;Fjhuu;fSf;Fk; cjTfpd;wd. mit xU 

Muha;r;rp fUtpahfTk;> jpl;lkply; kw;Wk; nray;ghl;L 

NritfSf;fhfTk;>fij nrhy;yYf;fhfTk; gad;gLj;Jfpd;wdu;.  

 

3.8.jw;Nrhjid gapw;rp tpdhf;fs;  

1. Nrit tbtikg;G gw;wp tpsf;Ff.  

2. Nrit nray;Kiwia tbtikg;gjpy; fUj;jpy; nfhs;s 

Ntz;ba fhuzpfs; gw;wp tpupthf tptup.  

3. Nrit tbtikg;gpd; topfhl;Lk; nfhs;iffs; gw;wp 

tpsf;Ff.  

4. Nrit re;ijg;gLj;jy; mikg;G vd;wy; vd;d tpsf;Ff.  

 

3.9.RUf;fk;  

 Nrit re;ijg;gLj;jy; vd;gJ xU cj;jp MFk;> ,J 

thbf;ifahsupd; ,Wjp kjpg;ig Cf;Ftpf;f xU epWtdj;jhy; 

toq;fg;gl;l mUtkhd ed;ikfs; kw;Wk; rYiffis 

Cf;Ftpf;fpwJ. ,J KOikahd Nrit toq;fYf;fhfNth 

my;yJ cWjpahd jahupg;GfSf;fhd epug;G NritfSf;fhfNth 

,Uf;fyhk;. Nrit re;ijg;gLj;jy; vd;gJ Kf;fpakhf cly; 
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my;yhj mUtkhd nghUl;fspd; tpahghuj;jpy; ftdk; 

nrYj;JfpwJ.  

 ,J ghu;f;f Kbahj> njhl;L > czu Kbahj epWtdj;jhy; 

nfhLf;fg;gl;l ed;ikfSf;fhf nra;ag;gLfpwJ. tpUe;Njhk;gy;> 

Rw;Wyh> epjp Nritfs;> njhopy;Kiw Nritfs; Nghd;w Jiwfs; 

jq;fs; tpahghuj;ij ,af;f Nrit khu;f;nfl;bq; 

gad;gLj;Jfpd;wd.  

 

3.10.NkYk; gbf;f  

Fwpg;Gfs; / gupe;Jiuf;fg;gl;l thrpg;Gfs;  

1. utprq;fu;> “ru;tPr]; khu;f;nfl;bq;: ,e;jpad;  ngu;];ngf;bt;” > 

vf;nry; Gf;];.  

2. yt;yhf;> “ru;tPr]; khu;f;nfl;bq;: kf;fs;> njhopy;El;gk;> tpA+fk;” 

> gpau;rd; fy;tp.  

3. n]a;jhk; kw;Wk; gpl;du;> “ru;tPr]; khu;f;nfl;bq;: epWtdk; 

KOtJk; thbf;ifahsu; ftdk; xUq;fpizj;jy;” > lhlh nkf;uh 

`py;.  

4. u];l;> [N`hupf; kw;Wk; fPdpq;`hk;> “ru;tP]; khu;f;nfl;bq;” > 

mbrd; nt];yp.  

5. /gpl;]; rpk;kd;]; kw;Wk; /gpl;]; rpk;kd;];> “ru;tP]; 

khu;f;nfl;bq;: nray;ghLfs;> tpA+fk; kw;Wk; jfty; njhopy;El;gk;” 

> nkf;uh `py;.  

 

 

myF - 4 
 

Nritfs; re;ijg;gLj;jy; fyit 

4.0.  mwpKfk;  

4.1.  Nehf;fq;fs;  
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4.2.  Nthyhf;> fyh/g;b]; & `hup]; MfpNahupd; $w;Wg;gb>  

Nritfspd; gz;Gfs;:  

4.3.  Nritfs; re;ijg;gLj;jy; fyit  

4.4.  tpw;gid Cf;Ftpg;G (sales promotion)  

4.5.  tpw;gid Cf;Ftpg;G vd;why; vd;d : - tiuaiwfs;:  

4.6.  ,ay; Mjhuk;: (Physical Evidence)  

4.7.  ,ay; Mjhuk; tiffs;: (Physical Evidence)  

4.8.  jw;Nrhjid gapw;rp tpdhf;fs;: 4.9.RUf;fk;.  

4.10.  NkYk; gbf;f  

 

4.0.mwpKfk;  

 Nritfs; re;ijg;gLj;jy; fyit fl;likg;igg; Gupe;J 

nfhs;s> Nritfspd; jd;ikiag; Gupe;Jnfhs;tJ mtrpak;.  

 

4.1.Nehf;fq;fs;  

 ,g;glj;ij gbj;j gpd;G khztu;fs; Nrit 

re;ijg;gLj;Jjy; kw;Wk; Nrit fyit gw;w tpupthf mwpe;J 

nfhs;s ,aYk;. NkYk; tpw;gid Nkk;gLj;Jjy;> kw;Wk; ,ay; 

Mjhuk; kw;Wk; mtw;wpd; tiffis gw;wp tpupthf mwpa ,aYk;  

 

4.2. Nthyhf;> fyh/g;b]; & `hup]; MfpNahupd; 
$w;Wg;gb> Nritfspd; gz;Gfs;:  

1. mUtkhdJ- Nritiaj; njhlNth ghu;f;fNth KbahJ> vdNt 

thbf;ifahsu;fSf;F vd;d fpilf;Fk; vd;W Kd;$l;bNa 

nrhy;tJ fbdk;.  

2. gpupf;f Kbahj jd;ik (xNu Neuj;jpy;) - Nrit thbf;ifahsu; 

ngWk; mNj Neuj;jpy; jahupf;fg;gLfpwJ (v.fh. Md;iyd; Njlypd; 

NghJ my;yJ rl;l MNyhridapd; NghJ).  

3. gd;Kfj;jd;ik (khWghL)- Nritfs; kf;fis cs;slf;fpaJ> 

NkYk; kf;fs; midtUk; NtWgl;ltu;fs;. xNu tprhuizf;F 
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ntt;NtW egu;fshy; (my;yJ xNu Neuj;jpy; ntt;NtW egu;fshy; 

$l) rw;W tpj;jpahrkhf gjpyspf;f xU tYthd tha;g;G cs;sJ. 

nray;jpwdpy; cs;s NtWghLfisf; Fiwg;gJ Kf;fpak; (gapw;rp> 

epiyahd mikg;G kw;Wk; ju cj;juthjk; %yk;).  

4. mopAk; jd;ik - gad;gLj;jg;glhj jpwd; vjpu;fhy 

gad;ghl;bw;fhf Nrkpf;f KbahJ. cjhuzkhf> xU tpkhdj;jpd; 

cjpup ,Uf;iffis mLj;j tpkhdj;jpw;F khw;w KbahJ> NkYk; 

gp]pahd fhyk; ,Uf;Fk; tiu Nkirapy; tpdty; ,y;yhj 

Neuj;ij Nrkpf;f KbahJ.  

 

4.3.Nritfs; re;ijg;gLj;jy; fyit  

Nritfs; re;ijg;gLj;jy; fyit 4Ps  fl;likg;gpd; 

ePl;bg;ghFk;. jahupg;G> gjtp cau;T> tpiy kw;Wk; ,lk; 

Mfpatw;wpd; mj;jpahtrpa $Wfs; cs;sd Mdhy; NkYk; 

$Ljyhd $Wfs; cs;sd - kf;fs;> Neub rhd;Wfs; (physical 

evidence ) kw;Wk; nray;Kiw 7Ps fyitapy; Nru;f;fg;gl;Ls;sJ.  

 Nrit toq;Feu;fSf;Fk; mjd; thbf;ifahsu;fSf;Fk; 

,ilNaahd Neubj; njhlu;G> Nrit nray;Kiwapd; mjpfj; 

njupAk; jd;ik kw;Wk; cw;gj;jp kw;Wk; Efu;T Mfpatw;wpd; xNu 

Neuj;jpdhy; ePl;bg;G Njit. 4P fl;likg;gpw;Fs; kf;fs;> cly; 

rhd;Wfs; kw;Wk; nray;Kiw gw;wp tpthjpf;f KbAk; vd;whYk; 

(vLj;Jf;fhl;lhf> kf;fs; jahupg;G toq;fypd; xU gFjpahf 

fUjg;glyhk;)> ,e;j ePl;bg;G ntw;wpfukhd Nritfs; 

re;ijg;gLj;jYf;F Njitahd  

re;ijg;gLj;jy; $Wfis ,d;Dk; KOikahf gFg;gha;T nra;a 

mDkjpf;fpwJ.  

 

4.4.tpw;gid Cf;Ftpg;G ( sales promotion)  

tpw;gid Cf;Ftpg;G vd;why; vd;d?  
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 tpw;gid Cf;Ftpg;G Fwpg;gpl;l FWfpa fhy cj;jpfisg; 

gad;gLj;jp tpsk;gug;gLj;Jk; Kiwfis tptupf;fpwJ. xU 

ntFkjpahf> re;ijg;gLj;Jgtu;fs; nghJthf thq;fpa nghUSf;F 

(v.fh. Fiwe;j nfhs;Kjy; tpiy> gzk; jpUk;g) my;yJ $Ljy; 

kjpg;G Nru;f;fg;gl;l nghUs; (v.fh.> ,d;Dk; VjhtJ) Nghd;wtw;wpd; 

Fiwe;j tpiy tbtj;jpy; gjpyspg;gtu;fSf;F  

kjpg;Gs;s xd;iw toq;Ffpwhu;fs;. mNj tpiy).  

 tpw;gid Cf;Ftpg;G tpsk;gu fyitapd; ehd;F 

mk;rq;fspy; xd;whFk;. tpw;gid tpsk;guq;fs; vd;gJ tpw;gidapy; 

cldb jhf;fj;ij Vw;gLj;Jk; tifapy; tbtikf;fg;gl;l 

jdpg;gl;l my;yhj tpsk;gu Kaw;rpfs; MFk;. Clfq;fs; kw;Wk; 

Clfq;fs; my;yhj re;ijg;gLj;jy; njhlu;Gfs; Efu;Nthupd; 

Njitia mjpfupf;f> re;ij Njitia Cf;Ftpf;f my;yJ 

jahupg;G fpilg;gij Nkk;gLj;j Kd; tiuaWf;fg;gl;l> 

tiuaWf;fg;gl;l Neuj;jpw;F gad;gLj;jg;gLfpd;wd.  

 tpw;gid tpsk;guq;fs; Efu;Nthu; nghUl;fspy; kl;Lkpd;wp 

Ngf;Nf[; nra;ag;gl;l nghUl;fshf kl;Lky;yhky;> Nritfs;> 

njhopy;Jiw nghUl;fs; Nghd;w gpw jahupg;G tiffspYk; 

gpugykile;J tUfpd;wd> NkYk; ,yhg Nehf;fw;w epWtdq;fshy; 

gad;gLj;jg;gLfpd;wd. epWtdq;fs; xt;nthU tUlKk; 

njhopy;Jiw thbf;ifahsu;fSf;F tpw;gidia Cf;Ftpg;gjw;fhf 

ngUk; njhifia nrytopj;J tzpfj;ij cUthf;fp 

nfhs;Kjiy Cf;Ftpf;fpd;wd> thbf;ifahsu;fSf;F ntFkjp 

kw;Wk; tpw;gid mspg;gJ kf;fis Cf;Ftpf;fpd;wd.  

 “tpw;gid Cf;Ftpg;G ,e;j nray;ghLfis cs;slf;fpaJ> 

,J ngUkstpyhd tpw;gid kw;Wk; jdpg;gl;l tpw;gidia 

Nkk;gLj;JfpwJ kw;Wk; Mjupf;fpwJ kw;Wk; ,J KO tpsk;gu 

fyitiaAk; Nghl;bapl kw;Wk;/my;yJ xUq;fpizf;f cjTfpwJ 

kw;Wk; re;ijg;gLj;jy; fyitia kpfTk; gaDs;sjhf 

Mf;FfpwJ."  
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4.5.tpw;gid Cf;Ftpg;G vd;why; vd;d :tiuaiwfs;:  

 gpypg; Nfhl;yu;> V.vr;.Mu;. nlyd;];> Nkrd; kw;Wk; uhj;> 

vy;.Nf. [hd;rd; kw;Wk; tpy;ypak; N[. ];lhd;ld; 

thbf;ifahsu;fs; jpdrup vz;zw;w tpsk;gur; nra;jpfis 

ntspg;gLj;Jk; Neuj;jpy;> gy re;ijg;gLj;Jgtu;fs; xU Gjpa 

jahupg;ig Kaw;rpg;gJ Nghd;w xU ,yf;F re;ij cWg;gpdu;fis 

eltbf;if vLf;f efu;j;j tpsk;guk; kl;Lk; NghjhJ vd;gijf; 

fz;lwpe;Js;sdu;. mjw;F gjpyhf> re;ijg;gLj;Jgtu;fs; jq;fs; 

,yf;Ffis mila mtu;fs; tpsk;guj;Jld; ,ize;J $Ljy; 

tpsk;gu Kiwfisg; gad;gLj;j - Ntz;Lk; vd;W 

fw;Wf;nfhz;ldu;. kw;w re;ijg;gLj;Jgtu;fs; jq;fs; ,yf;F 

re;ijapd; rpy gz;Gfs; (v.fh. rpwpait> Mdhy; Gtpapay; uPjpahf 

rpjwbf;fg;gl;lit) my;yJ jq;fs; jahupg;Gfspd; gz;Gfs; (v.fh. 

kpfTk; rpf;fyhdit) tpsk;guj;ij Fiwthd ftu;r;rpfukhd 

tpUg;gkhf khw;Wtij fz;lwpe;Js;sdu;. ,e;j 

re;ijg;gLj;Jgtu;fSf;F kw;w tpsk;gu mZFKiwfisg; 

gad;gLj;jp rpwe;j KbTfisg; ngwyhk; kw;Wk; tpsk;gukw;w 

tpsk;guq;fSf;F mtu;fspd; tpsk;gur; nryTfs; midj;ijAk; 

topelj;j toptFf;Fk;. ,Wjpahf> tpsk;guj;jpd; mjpf tpiy 

fhuzkhf gyUk; jq;fs; tpsk;gu ,yf;Ffis mila khw;W 

my;yJ> Fiwe;j tpiy tpsk;gu cj;jpfis ehlyhk;.  

 

4.6.,ay; Mjhuk;: (Physical Evidence)  

 ,aw;gpay; rhd;Wfs; Nrit toq;fg;gl;l R+oiyg; gw;wpaJ 

kw;Wk; Nritapd; nray;jpwd; kw;Wk; jfty;njhlu;Gf;F cjTk; 

ve;jnthU cWjpahd nghUl;fisAk; cs;slf;fpaJ. cWjpahd 

Mjhuq;fis Ma;T nra;tjd; %yk; xU Nritapd; juj;ijg; 

gw;wp Nahrid ngw thbf;ifahsu;fs; Fwpg;Gfisj; NjLfpwhu;fs;. 

tUq;fhy thbf;ifahsu;fs; cztfj;jpd; [d;dy; topahf 

vl;bg;ghu;j;J ntapl;lu;fspd; Njhw;wk;> myq;fhuk; kw;Wk; 

jsghlq;fs; Mfpatw;iw ghu;f;fyhk;. xU Nrit nray;ghl;bd; 
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jstikg;G thbf;ifahsUf;F jpwk;gl Nrit nra;tjw;fhd 

nray;jpwd; kw;Wk; re;ijg;gLj;jy; tpUg;gj;jpw;fhd nray;ghl;L 

Njitia rkg;gLj;j Ntz;Lk;. xU Nritiag; gad;gLj;Jtjw;F 

Kd;G mij Muha KbahJ vd;gjhy; thbf;ifahsu;fs; 

jq;fSf;F vd;d ,Uf;fpwJ vd;W njupahJ. KO trjpAk; 

thbf;ifahsUf;F Fwpg;GfSf;fhd MjhukhfKf;fpak;> ,jd; 

%yk; mtu; cl;nfhs;Sk; Nritapd; juj;ij mstpl Kaw;rpg;ghu;. 

Nrit toq;Feu;fs; Nrit njhlu;ghd thbf;ifahsupd; 

ftiyfis Muha;r;rp nra;a Ntz;Lk;> NkYk; thbf;ifahsu; 

jdf;F mf;fiw nfhz;l Nritapd; xU gFjpiag; gw;wp Nahrpf;f 

NjLk; Fwpg;GfisAk; fz;lwpa Ntz;Lk;. Nrit toq;Feu; me;j 

Fwpg;Gfis tYg;gLj;j Ntz;Lk;.  

 

4.7.,ay; Mjhuk; tiffs;: (Physical Evidence)  

 ,aw;gpay; R+oYf;F ,uz;L Kd;Ndhf;Ffs; cs;sd - 

nray;ghl;L Kd;Ndhf;F kw;Wk; re;ijg;gLj;jy; fz;Nzhl;lk;. 

Nritapd; juj;ij kjpg;gpLtjw;F cWjpahd Fwpg;Gfshd 

thbf;ifahsu;fs; nghJthf ,ay; Mjhuq;fis 

ek;gpapUf;fpwhu;fs;.  

(m) Gwr; rhd;Wfs;;  

(M) mj;jpahtrpa Mjhuk;.  

(m) Gwr; rhd;Wfs;: Gwr; rhd;Wfs; cz;ikapy; xU Nritia 

thq;Fk; gFjpahf cs;sJ. ,Ug;gpDk; ,J rpwpjsT my;yJ 

RahjPd kjpg;igf; nfhz;Ls;sJ. ,t;thW xU tq;fp fhNrhiy 

Gj;jfk; mJ gpujpepjpj;Jtg;gLj;Jk; epjp gupkhw;wk; kw;Wk; Nrkpg;G 

Nritahy; Mjupf;fg;glhtpl;lhy; ve;j kjpg;Gk; ,y;iy. xU 

rpdpkhTf;fhd EioTr;rPl;Lf;F rkkhd RahjPd kjpg;G ,y;iy. 

,J Nritia cWjpg;gLj;JfpwJ. mJ xU thlif my;y. Gwr; 

rhd;Wfs; thbf;ifahsu; ,e;j Nrit FwpaPLfis kjpf;Fk; tiu 

kl;LNk mj;jpahtrpa Mjhuq;fspd; kjpg;ig “Nru;f;fpwJ”. gy 

ngupa ru;tNjr N`hl;ly; FOf;fspd; N`hl;ly; miwfs; 
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milTfs;> efu topfhl;bfs;> Ngdhf;fs;> Nehl;Ngl;fs;> tuNtw;G 

gupRfs;> ghdg; nghjpfs;> Nrhg;Gfs; kw;Wk; gy Gwr; rhd;Wfisf; 

nfhz;Ls;sd. ,e;j Nritapd; gpujpepjpj;Jtq;fs; thbf;ifahsu; 

Njitfis kdjpy; nfhz;L tbtikf;fg;gl;L cUthf;fg;gl 

Ntz;Lk;. thbf;ifahsu;fs; NjLk; mj;jpahtrpa Kf;fpa 

Nritf;F mit ngUk;ghYk; xU Kf;fpakhd epug;G nghUl;fis 

toq;Ffpd;wd.  

(M) mj;jpahtrpa rhd;Wfs;: mj;jpahtrpa rhd;Wfs;> Gwr; 

rhd;Wfisg; Nghyy;yhky;> thbf;ifahsuhy; itj;jpUf;f 

KbahJ. MapDk;$l> Nrit thq;Ftjpy; mjd; nry;thf;fpy; 

mj;jpahtrpa rhd;Wfs; kpfTk; Kf;fpakhdjhf ,Uf;fyhk;> mJ 

mjd; nrhe;j cupikapy; xU cWg;G vd;W fUjg;glyhk;. xU 

N`hl;lypd; xl;Lnkhj;j Njhw;wk; kw;Wk; mikg;G; xU tq;fp 

fpisapd; “czu;T”  fhu; thlif epWtdj;jhy; thliff;F 

vLf;fg;gl;l thfd tif; xU Nfupau; gad;gLj;Jk; tpkhd tif 

midj;Jk; ,ay; rhd;WfSf;fhd cjhuzq;fs;.  

 

4.8.jw;Nrhjid gapw;rp tpdhf;fs;:  

1.Nritfspd; gz;Gfis gw;wp tptup.  

2.tpw;gid Cf;Ftpg;G vd;why; vd;d.  

3.tpw;gid Cf;Ftpg;G tiuaiwfis gw;wp tptpup  

4.,ay; Mjhuk; vd;why; vd;d . 

5.,ay; Mjhuk; tiffis gw;wp tptup  

 

4.9.RUf;fk;.  

 Nritfs; re;ijg;gLj;jy; fyit fl;likg;igg; Gupe;J 

nfhs;s> Nritfspd; jd;ikiag; Gupe;Jnfhs;tJ mtrpak;. 

Nritfs; re;ijg;gLj;jy; fyit 4Ps fl;likg;gpd; ePl;bg;ghFk;. 

jahupg;G> gjtp cau;T> tpiy kw;Wk; ,lk; Mfpatw;wpd; 
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mj;jpahtrpa $Wfs; cs;sd Mdhy; NkYk; $Ljyhd $Wfs; 

cs;sd .  

 

4.10. NkYk; gbf;f  

Fwpg;Gfs; / gupe;Jiuf;fg;gl;l thrpg;Gfs;  

1. utprq;fu;> “ru;tPr]; khu;f;nfl;bq;: ,e;jpad; ngu;];ngf;bt;” > 

vf;nry; Gf;];.  

2. yt;yhf;> “ru;tPr]; khu;f;nfl;bq;: kf;fs;>  njhopy;El;gk;> 

tpA+fk;” > gpau;rd; fy;tp.  

3. n]a;jhk; kw;Wk; gpl;du;> “ru;tPr]; khu;f;nfl;bq;: epWtdk; 

KOtJk; thbf;ifahsu; ftdk; xUq;fpizj;jy;” > lhlh nkf;uh 

`py;.  

4. u];l;> [N`hupf; kw;Wk; fPdpq;`hk;> “ru;tP]; khu;f;nfl;bq;” > 

mbrd; nt];yp.  

5. /gpl;]; rpk;kd;]; kw;Wk; /gpl;]; rpk;kd;];> “ru;tP]; 

khu;f;nfl;bq;: nray;ghLfs;> tpA+fk; kw;Wk; jfty; njhopy;El;gk;” 

> nkf;uh `py;.  

 

myF-5 

 

Nrit jahupg;G 

 

5.0. mwpKfk;  

5.1. Nehf;fq;fs;  

5.2. thbf;ifahsu; ed;ik fUj;J  

5.3. jahupg;G jpl;lkply; kw;Wk; Nkk;ghL  

5.4. jw;Nrhjid gapw;rp tpdhf;fs;:  

5.5. RUf;fk;.  

5.6. NkYk; gbf;f  
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5.0.mwpKfk;:  

Nrit jahupg;gpd; fUj;J  

 rYif xU ey;y kw;Wk; Nritahf ,Uf;fyhk;. rYif 

ey;yjhfNth my;yJ NritahfNth my;yJ ,uz;bd; fyit. 

Nrit jahupg;G vd;gJ thbf;ifahsu;fspd; gy;NtW Njitfs;> 

tpUg;gq;fs; kw;Wk; Mirfis G+u;j;jp nra;af;$ba mUtkhd 

kw;Wk; cWjpahd mk;rq;fisf; nfhz;l tzpf kw;Wk; ,yhg 

Nehf;fkw;w xU rYifahFk;.  

 

5.1.Nehf;fq;fs; :  

 ,g;glj;ij gbj;j gpd;G khzhf;fu;fs; Nrit jahupg;G> 

thbf;ifahsu;fs; ed;ik >jahupg;G jpl;lk; Nghd;wtw;iw njspthf 

mwpe;J nfhs;s ,aYk;.  

 

5.2.thbf;ifahsu; ed;ik fUj;J  

 khu;f;nfl;bq; Nritapy; fUj;jpy; nfhs;s Ntz;ba 

Kf;fpakhd mk;rk; vd;dntd;why; ed;ikfisg; Gupe;Jnfhs;tJ 

kw;Wk; NritapypUe;J Efu;Nthu; NjLk; jpUg;jp. cjhuzkhf> xU 

f/Ngtpd; ghu;itapy; ,Ue;J fhgp Nl cztfj;jpd; Nkyhsu;> 

filapy; ntWkNd fhgp kw;Wk; jpd;gz;lq;fis toq;FfpwJ. 

Mdhy; thbf;ifahsu;fs; cztfj;ijg; ghu;itapLtJ xU 

Rw;Wyh> mDgtk; my;yJ tPl;bypUe;J NtWgl;l R+o;epiyiaj; 

NjLk;> jsu;T> r%fkakhf;fy;> nghOJNghf;F my;yJ epiy> fhgp 

kw;Wk; rpw;Wz;bfSf;F $Ljyhf. Nrit jahupg;Gf;F ,ilNa 

xU nghUj;jk; ,Ue;jhy; kl;LNk Nritfspd; re;ijg;gLj;jy; 

ntw;wpfukhf ,Uf;Fk; Efu;Nthupd; ghu;it Gs;sp kw;Wk; Nrit 

toq;Feupd; (rg;isau;) ghu;it Gs;sp. ,e;j nghUj;jj;ijf; 

fz;Lgpbf;f> Nrit gpd;tUk; epiyfspy; gFg;gha;T nra;ag;gl 

Ntz;Lk;:  

1. thbf;ifahsu; ed;ik fUj;J  
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2. Nrit fUj;J  

3. Nrit rYif  

4. Nrit tbtk;  

5. Nrit tpepNahf mikg;G  

 

1. thbf;ifahsu; ed;ik fUj;J  

 re;ijapy; toq;fg;gLk; Nrit jahupg;G mjd; ed;ikfisf; 

nfhz;bUf;f Ntz;Lk;. Mdhy; gpur;rid vd;dntd;why;> 

thbf;ifahsu;fSf;F jhq;fs; Njit vd;d vd;gJ gw;wpa 

njspthd Nahrid ,y;yhky; ,Uf;fyhk; NjLtJ my;yJ 

mtu;fs; ntspg;gLj;JtJ fbdkhf ,Uf;fyhk; my;yJ mJ gy 

ed;ikfspd; fyitahf ,Uf;fyhk; NkYk; Njlg;gLk; ed;ikfs; 

xU Fwpg;gpl;l fhyg;gFjpapy; khwyhk;. thbf;ifahsu;fspy; ,e;j 

khw;wk; Vw;glyhk;  

Nritiag; gad;gLj;Jtjpy; jpUg;jpfukhd my;yJ kfpo;r;rpaw;w 

mDgtj;ijg; ngWq;fs; Nrit gad;ghL kw;Wk; Efu;T kw;Wk; 

vjpu;ghu;g;Gfis khw;Wtjpy; El;gk;. ,it midj;Jk; gpur;rpidia 

cUthf;Ffpd;wd .xU Nrit jahupg;G re;ijg;gLj;jy; kpfTk; 

rpf;fyhdJ.  

2. Nrit fUj;J  

 Nrit toq;Fk; Fwpg;gpl;l thbf;ifahsu; ed;ikfis 

Nrit fUj;J tiuaWf;fpwJ. Nritapy; nghJthd epiy> Nrit 

fUj;J vd;gJ toq;fg;gLk; mbg;gil Nritiaf; Fwpf;fpwJ. 

cjhuzkhf> ngq;fShUtpy; cs;s uq;fh rq;fuh my;yJ utPe;jpu 

fyhf;N\j;uh Nghd;w jpNal;lu;fs; nghOJNghf;if toq;fyhk; . 

Mdhy; ,e;j gue;j fl;likg;gpw;Fs;> jpUg;jpg;gLj;j Fwpg;gpl;l 

Nju;T ghijfs; ,Uf;fyhk; ehlfk;> ,ir epfo;r;rpfs;> ikk;> 

ftpij ghuhazk; kw;Wk; ghuk;gupa eldk; Nghd;w nghOJNghf;F 

Nehf;fk; (guj ehl;bak; my;yJ af;\fdh). Nrit fUj;ij 

tiuaWg;gJ Nrit toq;FeUf;F gjpyspf;f cjTfpwJ  

3. Nrit rYif  
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 toq;Feu; nray;gLk; tzpfj;ij tiuaWj;j gpwF> mLj;j 

fl;lk; mbg;gil Nrit fUj;Jf;F xU Fwpg;gpl;l tbtj;ijAk; 

tbtj;ijAk; nfhLf;f Ntz;Lk;. jpNal;lupd; mNj cjhuzj;ij 

vLj;Jf; nfhz;lhy;> Nrit - fUj;J nghOJNghf;F 

toq;FtjhFk;. Nrit rYif vd;gJ nghOJNghf;F - ehlfk;> 

,ir> ikk;> ftpij ghuhazk; kw;Wk; eldk; toq;Ftjw;F 

gad;gLj;jg;gLk; Fwpg;gpl;l $WfSld; njhlu;GilaJ. ,ir 

epfo;r;rpfspd; gpuptpy; Nju;T Fuy; my;yJ fUtpahf ,Uf;fyhk;; 

fpshrpf;fy; my;yJ Nyrhf ,Ue;jhYk;> fpshrpf;fYf;Fs; 

,Ue;jhYk;> fu;ehlf> ,e;J];jhdp my;yJ Nkw;fj;jpa. ,it 

Nrit rYifapd; mUtkhd cUg;gbfisf; Fwpf;Fk; mNj 

Ntisapy;> jpNal;lupd; ,aw;gpay; cs;fl;likg;G> mjd; ,Uf;if 

jpwd;> trjpahd ,Uf;iffs;> juk; kw;Wk; xypapay;> ey;y Vu; 

fz;b\dpq;> ];ehf; ghu; kw;Wk; fopg;giwfs; Mfpait cWjpahd 

nghUl;fs;. rpwe;j mk;rq;fis toq;Ftjd; %yk; cWjpahd 

mk;rq;fis fl;Lg;gLj;j KbAk;> Mdhy; juk; kw;Wk; ebfu;fs;> 

ghlfu;fs; kw;Wk; ,irf;fiyQu;fspd; nray;jpwid fl;Lg;gLj;j 

KbahJ. Nfhl;ghl;lstpy;> xU Nkyhsu; cWjpahd kw;Wk; 

mUtkhd $Wfisf; fl;Lg;gLj;j Ntz;Lk;. Mdhy; eilKiwapy; 

mtu; cWjpahd $Wfis kl;LNk fl;Lg;gLj;j KbAk; (v.fh.> 

ghuhazj;jpd; mjpfgl;r fhyk;> xt;nthU eldg; nghUSf;Fk; 

Kd; RUf;fkhd mwpKfk;> Kjypad)  

 

5.3.jahupg;G jpl;lkply; kw;Wk; Nkk;ghL  

 cau; jhf;f mDgtq;fis toq;Ftjw;fhd jahupg;G> 

tbtikg;G kw;Wk; nghwpapay; Kaw;rpfspy; ftdk; nrYj;j 

gy;NtW tzpf kw;Wk; nray;ghl;L fhuzpfis rPuikg;gij 

Nehf;fkhff; nfhz;Ls;sJ. nkd;nghUis mDg;Gk; tpfpjj;jhy; 

Ntfj;ij mstplf;$lhJ. khwhf ePq;fs; mu;j;jKs;s KbTfis 

mspf;Fk; tpfpjk; kw;Wk; jhf;fj;jpd; msT kw;Wk; msT 

Mfpatw;why; mstplg;gl Ntz;Lk;. ,e;j NtWghL kpfTk; 

Kf;fpakhdJ> ngUk;ghYk; ftdpf;fg;glhky;> kw;Wk; ey;y jahupg;G 
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epu;thfj;jpd; Kf;fpa Kf;fpaj;Jtj;ijf; Fwpf;fpwJ. ,e;j 

nfhs;ifia filgpbg;gtu;fSf;F ntw;wpf;fhd kpfg;ngupa tha;g;G 

cs;sJ kw;Wk; ,y;yhjtu;fs; mjpu;\;lj;ij tpl mjpfkhf 

ek;gpapUf;fpwhu;fs;. xU tYthd jahupg;Gj; jpl;lj;ij 

cUthf;Fjy; kw;Wk; me;jj; jpl;lj;ij ntw;wpfukhf 

epiwNtw;Wtjw;fhd nray;Kiwfspd; njhFg;G vspjhdJ my;y> 

,jw;F cWjpahd jd;ik> nghWik> nefpo;Tj;jd;ik kw;Wk; 

jiyik Njit. Njhy;tp mbf;fb tUk;> cz;ikapy; Kaw;rpf;F 

cs;shu;e;jjhFk;. Njhy;tp ,y;yhky; fw;wy; ,Uf;fhJ> fw;wy; 

,y;yhky;> jahupg;G rpwg;ig vg;NghjhtJ vg;NghjhtJ mila 

KbAk;. jahupg;G jpl;lkply; kw;Wk; nray;gLj;Jjy; xU 

nray;Kiw. gyUf;F> “nray;Kiw” vd;w thu;j;ij gpbthj 

mjpfhuj;Jtk; kw;Wk; nkJthf efUk;> ePu;tPo;r;rp nkd;nghUs; 

Nkk;ghl;L eilKiwfspd; vz;zq;fisj; J}z;LfpwJ. “Vd;” 

kw;Wk; “vd;d” cz;ikapy; ke;jepiyf;F toptFf;Fk; “vg;gb” 

kw;Wk; rhjfkhf tpistpf;Fk; xU Nkhrkhf fUj;jupf;fg;gl;l 

kw;Wk; nghwpapay; nray;Kiw vd;gJ cz;ik vd;whYk;> 

nray;Kiw vd;gJ fl;likf;fg;gl;l jfty;njhlu;Gf;fhd xU 

nrhw;nghopT MFk;.  

 ,yf;F mikj;jy; kw;Wk; jahupg;G jpl;lkpliy mZf 

rupahd my;yJ jtwhd top ,y;iy. ehk; ,q;F MuhAk; 

mZFKiw rpwe;j KbTfisf; nfhLj;j gy Mz;Lfshf 

vLf;fg;gl;l El;gq;fspd; fyitiaf; Fwpf;fpwJ. ,J xU khWk; 

kw;Wk; njhlu;e;J cUthFk; nray;KiwahFk;. vdNt> ,ij 

vg;gb nra;tJ vd;W tpsf;ff;$lhJ> khwhf xU fl;likg;G 

kw;Wk; gupNrhjidfSf;fhd eilKiwfspd; njhFg;ghf tpsq;f 

Ntz;Lk;.  

 

5.4.jw;Nrhjid gapw;rp tpdhf;fs;:  

1. Nrit jahupg;G vd;why; vd;d?  

2. thbf;ifahsu; ed;ik fUJ vd;why; vd;d tptup.  

3. jahupg;G jpl;lkply; vd;why; vd;d tptup.  
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5.5.RUf;fk;.  

 rYif xU ey;y kw;Wk; Nritahf ,Uf;fyhk;. rYif 

ey;yjhfNth my;yJ NritahfNth my;yJ ,uz;bd; fyit. 

Nrit jahupg;G vd;gJ thbf;ifahsu;fspd; gy;NtW Njitfs;> 

tpUg;gq;fs; kw;Wk; Mirfis G+u;j;jp nra;af;$ba mUtkhd 

kw;Wk; cWjpahd mk;rq;fisf; nfhz;l tzpf kw;Wk; ,yhg 

Nehf;fkw;w xU rYifahFk;.  

 

5.6. NkYk; gbf;f  

Fwpg;Gfs; / gupe;Jiuf;fg;gl;l thrpg;Gfs;  

1. utprq;fu;> 'ru;tPr]; khu;f;nfl;bq;: ,e;jpad; ngu;];ngf;bt;”> 

vf;nry; Gf;];.  

2. yt;yhf;> 'ru;tPr]; khu;f;nfl;bq;: kf;fs;> njhopy;El;gk;> 

tpA+fk;”> gpau;rd; fy;tp.  

3. n]a;jhk; kw;Wk; gpl;du;> 'ru;tPr]; khu;f;nfl;bq;: epWtdk; 

KOtJk; thbf;ifahsu; ftdk; xUq;fpizj;jy;” lhlh 

nkf;uh `py;.  

4. u];l;> [N`hupf; kw;Wk; fPdpq;`hk;> 'ru;tP]; khu;f;nfl;bq;. 

mbrd; nt];yp.  

5. /gpl;]; rpk;kd;]; kw;Wk; /gpl;]; rpk;kd;];> 'ru;tP]; 

khu;f;nfl;bq;: nray;ghLfs;> tpA+fk; kw;Wk; jfty; 

njhopy;El;gk;” > nkf;uh `py;.  
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myF - 6 
 

tpiy kw;Wk; tpiy Nehf;fq;fs; 

6.0. mwpKfk;  

6.1. Nehf;fq;fs;  

6.2. tiuaiwfs; kw;Wk; nghUs;  

6.3. tpiy - 8 Kf;fpa Fwpf;Nfhs;fs;  

6.4. rpy Kf;fpakhd Nehf;fq;fs; fPNo tpthjpf;fg;gLfpd;wd:  

6.5. Nritfspd; gz;Gfs;  

6.6. tpiyfspd; gz;Gfs;  

6.7. Nrit nryT  

6.8. tpiy epu;zak; nra;tjw;fhd 4 mZFKiwfs; ahit?  

6.9. jw;Nrhjid gapw;rp tpdhf;fs;  

6.10. RUf;fk'  

6.11. NkYk; gbf;f  

 

6.0. mwpKfk;  

 ehk; rpy;yiw fil> xU fil> xU bghu;l;nkd;ly; ];Nlhu;> 

fha;fwp fil Nghd;wtw;wpw;F VjhtJ thq;fr; nry;Yk; 

Nghnjy;yhk;> kpf Kf;fpakhd tp\ak;> ehk; fz;Lgpbf;f Kaw;rp 

nra;fpNwhkh? ,J ehk; thq;f tpUk;Gk; nghUspd; tpiy. tpiy> 

ngUk;ghyhd re;ju;g;gq;fspy; Nlf;fpy; cs;sJ my;yJ 

tpw;gidahsu; vq;fSf;F tpiyia nrhy;fpwhu;. rpy;yiw 

tpw;gidahsu; vt;thW tpiyia epu;zapf;fpwhu; vd;gij ehk; 

vg;NghjhtJ Gupe;Jnfhs;s Kaw;rpj;jpUf;fpNwhkh?> mtu; ve;j 

fhuzpfis fUJfpwhu;?> mbg;gil vd;d?  

 

6.1.Nehf;fq;fs;  

 ,g;glj;ij gbj;j gpd;G khzhf;fu;fs; tpiy kw;Wk; tpiy 

Nehf;fq;fs; > mjd; jd;ik Nghd;wtw;iw gw;wp tpupthf mwpe;J 

nfhs;s ,aYk;  
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6.2.tiuaiwfs; kw;Wk; nghUs;  

 re;ijg;gLj;jy; fyitapd; kpf Kf;fpakhd $Wfspy; xd;W 

tpiy epu;zak;> Vnddpy; ,J epWtdj;jpw;F xU tUthia 

cUthf;Fk; khu;f;nfl;bq; fyitapd; xNu cWg;G MFk;. tpiy 

epu;zak; vd;gJ re;ijg;gLj;Jgtuhy; xU nghUSf;F cfe;j 

tpiyia epu;zapg;gij cs;slf;FfpwJ.  

 tpiy vd;gJ xU jahupg;G my;yJ Nritf;F mspf;fg;gl;l 

kjpg;igj; jtpu Ntwpy;iy> ,J rpf;fyhd fzf;fPLfs;> Muha;r;rp 

kw;Wk; Gupjy; kw;Wk; Mgj;J vLf;Fk; jpwd; Mfpatw;wpd; 

tpisthFk;. re;ijg;gLj;jy; fyitapy; tpiy kl;LNk 

epWtdj;jpw;F tUtha; <l;l toptFf;fpwJ. re;ijg;gLj;jy; 

fyitapd; kw;w midj;J $WfSk; nryTfisf; Fwpf;fpd;wd. 

tpiyf;F gy mu;j;jq;fs; cs;sd. xU nghUis my;yJ xU 

Nahridia thq;f ehk; nrYj;Jk; njhif jhd; tpiy. tpiy 

vd;gJ xU nghUis my;yJ Nritia mjd; kjpg;ig 

nghUl;gLj;jhky; gupkhwpf;nfhs;Sk; njhif. xU nghUspay; 

epGzu; tpiyia xU nghUspd; my;yJ Nritapd; gupkhw;w 

kjpg;ghf vg;NghJk; gzj;jpd; mbg;gilapy; ntspg;gLj;Jfpwhu;. 

tpiy tpw;gidahsUf;F tUtha; kw;Wk; thq;FgtUf;F thq;Fk; 

rf;jpapd; jpahfk;.  

“tpiy vd;gJ xU jahupg;G my;yJ Nritf;fhf tR+ypf;fg;gLk; 

gzj;jpd; msT my;yJ jahupg;G my;yJ Nritapd; 

gad;fSf;fhf Efu;Nthu; gupkhWk; kjpg;Gfspd; njhif.”-gpypg; 

Nfhl;yu;  

 “xU nghUspd; my;yJ Nritapd; xU Fwpg;gpl;l msT> 

vil my;yJ gpw msTfis thq;Fk; kjpg;G.” - tzpf mfuhjp  

 “gzk; my;yJ njhif my;yJ mjw;F rkkhd vijAk; 

thq;fTk;> tpw;fTk; my;yJ tpw;gidf;F toq;fTk;.”  
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6.3.tpiy - 8 Kf;fpa Fwpf;Nfhs;fs;  

 xU epWtdj;jpd; ePz;l fhy jpl;lq;fspy; tpiyapd; gq;if 

tptupf;Fk; xl;Lnkhj;j ,yf;FfNs tpiy Nehf;fq;fs;. tpiyf; 

nfhs;iffs;> tpiy cj;jpfisj; jpl;lkpLjy; kw;Wk; cz;ikahd 

tpiyfis epu;zapg;gjpy; KbntLg;gtu;fSf;F tpiy Nehf;fq;fs; 

cjTfpd;wd. xt;nthU tzpf epWtdj;jpd; ,Wjp Fwpf;Nfhs; 

“yhgk; mjpfg;gLj;Jjy;” vd;gij kWf;f KbahJ. ,Ug;gpDk;> 

xt;nthU epWtdKk; mjd; gaDs;s tpiyf; nfhs;ifapd; %yk; 

mila tpUk;Gk; rpy nghJthd Nehf;fq;fs; cs;sd.  

 

6.4. rpy Kf;fpakhd Nehf;fq;fs; fPNo  

tpthjpf;fg; gLfpd;wd:  

1. re;ij CLUty; Nehf;fk;:  

 re;ij CLUty; Nehf;fk; vd;gJ xg;gPl;lstpy; Fiwe;j 

tpiyia epu;zapg;gjhFk;. ,J Kf;fpakhf re;ijapd; ngUk; 

gq;ifg; ghJfhg;gjhFk;. njhopy;KidNthu; re;ijapy; 

CLUTtjw;F my;yJ kpfTk; mjpetPd re;ijf;Fs; Eiotjw;F 

khw;W ,y;iy vd;W czUk;NghJ> mtu;fs; yhgkpd;wp 

tpahghuj;ijj; njhlu;fpwhu;fs;. njhopy;KidNthu; yhgk; <l;Ltij 

tpl tsu;r;rpapy; Mu;tk; fhl;Ltjhfj; njupfpwJ.  

 ,j;jifa Nehf;fk; tpiy czu;jpwd; re;ijapy; gutyhf 

cs;sJ. re;ij CLUty; Nehf;fj;jpy;> cw;gj;jp kw;Wk; 

tpepNahfj;jpd; A+dpl; tpiy Fwpg;gpl;l ,yf;F tpw;gidia 

mile;j gpwF Fiwaj; njhlq;FfpwJ. ,e;j Nehf;fk; nghJthf 

re;ijapy; Eiotjw;fhd Muk;g fl;lj;jpy; nghUe;Jk;. cw;gj;jp 

kw;Wk; tpepNahf nryTfisf; Fiwf;f Kaw;rpfs; 

Nkw;nfhs;sg;gLfpd;wd. tpw;gid msT gbg;gbahf mjpfupg;gjhy;> 

tpiy FiwfpwJ kw;Wk; jahupg;G re;ijapy; mikfpwJ.  

 

 



 

54 
 

2. re;ij rWf;fy; Nehf;fk;:  

 re;ij ];fpkpq; Fwpf;Nfhs; tha;g;gpd; ed;ikfisg; 

gad;gLj;Jtjw;fhd Fwpg;Gfs;. rpy njhopy;KidNthu; 

thq;Fgtu;fspd; Njitfisg; gbj;J mtu;fSf;F Njitahd 

nghUl;fis toq;f Kaw;rp nra;fpwhu;fs;> Mdhy; mjpf 

tpiyfis tR+ypf;fpwhu;fs;. ,J re;ij Nkhrb Nehf;fk; vd;W 

miof;fg;gLfpwJ. Nehf;fk; Nghl;bahsu;fisj; J}z;lhJ. 

njhopy;KidNthu; FWfpa fhyj;jpy; yhgk; <l;l tpUk;Gfpwhu;fs;. 

Nghl;bapd; msT kpfTk; Fiwthf ,Uf;Fk; re;ijfspy; ,e;j 

Nehf;fk; nghUe;Jk;.  

3.KjyPl;L Nehf;fj;jpy; ,yf;F tUkhdk;:  

 ,J tpiy epu;zaj;jpd; Kf;fpa Nehf;fq;fspy; xd;whFk;. 

xt;nthU njhopy;KidNthUk; tzpfj;jpy; gad;gLj;jg;gLk; 

%yjdj;jpd; kPJ Fwpg;gpl;l tUkhdj;ij vjpu;ghu;f;fpwhu;fs;. ,J 

KjyPl;bd; kPjhd tUkhdk; (ROI) vd;Wk; miof;fg;gLfpwJ. ,J 

rk;ge;jkhf> jahupg;ghsu; KjyPL nra;j %yjdj;jpd; kPJ 

yhgfukhd <Tj;njhifiag; ngw Kaw;rpf;fpwhu;. Mdhy; 

mj;jifa tpiy Nehf;fkhdJ re;ijapy; Vw;fdNt xU rpwe;j 

ew;ngaiu epWtpa epWtdq;fSf;F Vw;wjhf ,Uf;Fk;. ghJfhg;G 

trjpfis mDgtpf;Fk; jahupg;ghsu;fSk; ,e;j Nehf;fj;ij Vw;f 

tpUk;Gfpwhu;fs;.  

4. tpw;gid kPjhd ,yf;F tUkhdk;:  

 tpiy epu;zaj;jpd; ,e;j Nehf;fk; nghJthf 

,ilj;jufu;fshy; tpUk;gg;gLfpwJ. tpw;fg;gl;l nghUl;fSf;F xU 

Fwpg;gpl;l tUkhdj;ij mtu;fs; tpUk;Gfpwhu;fs;. cjhuzkhf> 15 

rjtpfpjk; yhgk; <l;LtNj Nehf;fkhf ,Ue;jhy;> mjw;Nfw;g tpiy 

epu;zapf;fg;gLk;. KO tp\aKk; ,ilj;jufu;fspd; glj;ijg; 

nghWj;jJ. mtu;fs; Efu;Nthu; kPJ rpy jhf;fq;fis 

Vw;gLj;jpdhy;> ,e;j tpiy epu;zapf;Fk; Nehf;fk; ntw;wp ngWk;. 
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5. tpiy epiyg;gLj;jy; Nehf;fk;:  

 tpiy epiyg;gLj;jypd; Nehf;fk; tpiyfspd; Row;rp Vw;w 

,wf;fq;fis rkhspf;f Ntz;Lk;. tzpf kdr;Nrhu;tpd; fhyq;fspy;> 

njhopy;KidNthu; tpiyfs; kpff; Fiwthf tPo;r;rpailahky; 

,Uf;f Ntiy nra;fpwhu;fs; kw;Wk; ey;y tzpf fhyq;fspy;> 

tpiyfis kpf mjpfkhf cautplhky; jLf;f Kaw;rp 

nra;fpwhu;fs;. mtw;wpd; tpiyfspy; ];jpuj;jd;ikia vjpu;ghu;f;Fk; 

epWtdq;fs; Njit FiwAk; NghJ tpiyg; Nghu;fisj; jtpu;f;f 

Mu;tkhf cs;sd. ];jpuj;jd;ikia miltjpy; tpiyj; 

jiytu;fs; ePz;l fhyf; fz;Nzhl;lj;ij vLf;fpwhu;fs;. 

mtu;fspd; Fwpf;Nfhs; “tho tpL”. 

6. re;ij gq;F Nehf;fk;:  

 Nghl;bapd; njhlu;gpy; re;ij epiy my;yJ tpw;gid 

vd;gJ ntw;wpapd; kpfTk; mu;j;jKs;s msTNfhyhFk;. vdNt> 

xU epWtdk; mjd; tpiy Nehf;fkhf xU ,yf;F re;ijg; gq;if 

mikf;fyhk;> ,jdhy; mjpy; ftdk; nrYj;Jtjd; %yk;> mJ 

mjd; Ke;ija re;ij epiyia ,of;fhJ. ,J Fiwe;j gl;r 

epiyiaj; jf;fitf;f my;yJ nryTf;F Vw;g Fiwe;j tpiyapy; 

mjd; epiyia Nkk;gLj;j Kaw;rpf;fpwJ.  

7. Nghl;b Nehf;fj;ijj; jLf;f: ,j;jifa tpiy Nehf;fkhdJ 

Nghl;biaj; jLf;fpwJ. epWtdk; mjd; njhopy; tpiyj; jiytuhf 

,Ue;jhy;> Gjpa Nghl;bahsu;fis re;ijapy; Eiotij 

Cf;fg;gLj;j tbtikf;fg;gl;l tpiyfis mJ epu;zapf;fyhk;. 

,NjNghy;> tpiyg; gpd;njhlu;gtu;fshf ,Uf;Fk; epWtdq;fs; 

Nghl;bahsu;fspd; tpiyfisg; G+u;j;jp nra;a jq;fs; tpiyia 

epu;zapf;fpd;wd. xU Gjpa jahupg;ig mwpKfg;gLj;Jk; NghJ> 

Fiwe;j tpiyapy; Nghl;bia Cf;fg;gLj;j Ntz;Lk;.  

8. ,yhg mjpfupg;G Nehf;fk;:  

 xt;nthU tzpfj;jpd; Kf;fpa Fwpf;Nfhs; yhgk; 

<l;LtjhFk;. tzpfj;jpd; ,e;j Kjd;ik Nehf;fj;ij epiyepWj;j> 

xt;nthU epWtdKk; yhgj;ij mjpfupf;f mjd; ePz;l fhy 
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,yf;if epu;zapf;fpwJ. epu;thfj;jpd; tpiyf; nfhs;ifAk; ,e;j 

Nehf;fj;ijg; gpd;gw;WfpwJ kw;Wk; mjw;Nfw;g jahupg;G tpiyfis 

epu;zapf;fpwJ. Mdhy; epu;thfj;jpd; Nehf;fk; xt;nthU 

nghUisAk; tpl nkhj;j cw;gj;jpapy; yhgj;ij mjpfupg;gjhf 

,Uf;f Ntz;Lk;.  

 

6.5.Nritfspd; gz;Gfs;  

 epWtdq;fspd; tpiyf; nfhs;if mbg;gilapyhd kpfTk; 

nghJthd Nehf;fq;fs; ,it. gpd;tUtdtw;wpy;> Nritfspd; 

kpfTk; nghUj;jkhd gz;GfSf;Fr; nry;Nthk;. Nritfspd; 

gz;Gfs; cyfshtpa uPjpapy; ve;jnthU Nritf;Fk; nghUe;Jk;. 

Nritfspd; kpf Kf;fpakhd gz;Gfs;:  

 cupik ,y;yhik  

 mirahik  

 gpupf;f Kbahj jd;ik  

 khWghL  

 mopAk; jd;ik  

 gadu; gq;Nfw;G  

cupikapd; gw;whf;Fiw - Nritfspd; gz;Gfs;  

 cupikapd; gw;whf;Fiw Nritapd; rpwg;gpay;Gfspy; kpfTk; 

ntspg;gilahd xd;whf ,Uf;fyhk;. cq;fshy; xU jahupg;igg; 

Nghd;w xU Nritia ePq;fs; nrhe;jkhf itj;J Nrkpf;f KbahJ 

vd;w cz;ikiaf; Fwpf;fpwJ. ,e;j gz;G Nritfspd; gy 

gz;GfSld; tYthf ,izf;fg;gl;Ls;sJ.  

mirahik - Nritfspd; gz;Gfs;  

 Nritfspd; Fzhjpraq;fisg; gw;wp rpe;jpf;Fk;NghJ> 

mUtUg;ghdJ cq;fs; kdjpy; Kjypy; tuyhk;. Nrit mUtUg;G 

vd;gJ Nritfis thq;Ftjw;F Kd; ghu;f;fNth> Urpf;fNth> 

czuNth> Nfl;fNth my;yJ thrid ngwNth KbahJ. ePq;fs; 

mtw;iw Kaw;rpf;f KbahJ. cjhuzkhf> tpkhd gazpfSf;F 
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xU bf;nfl; kw;Wk; xU Fwpg;gpl;l ,lj;jpw;F xU Fwpg;gpl;l 

Neuj;jpy; mtu;fs; tUthu;fs; vd;w thf;FWjpiaj; jtpu NtW 

vJTk; ,y;iy: Mdhy; njhlf;$baJ vJTkpy;iy  

gpupf;f Kbahj jd;ik - Nritfspd; gz;Gfs;  

 Nritfspd; Fzhjpraq;fspy; gpupf;f Kbahj jd;ik 

mlq;Fk;> mjhtJ Nritfs; xNu Neuj;jpy; jahupf;fg;gl;L 

Efug;gLfpd;wd. Nritfis mtw;wpd; toq;Feu;fsplkpUe;J gpupf;f 

KbahJ vd;gijAk; ,J cs;slf;FfpwJ. NritfSf;F khwhf> 

cly; nghUl;fs; cw;gj;jp nra;ag;gLfpd;wd> gpd;du; 

Nrkpf;fg;gLfpd;wd> gpd;du; tpw;fg;gLfpd;wd> gpd;du; $l Efug;gLk;. 

Nritfs; Kjypy; tpw;fg;gLfpd;wd> gpd;du; xNu Neuj;jpy; 

jahupf;fg;gl;L Efug;gLk;. xU jahupg;G> cw;gj;jpf;Fg; gpwF> 

cw;gj;jpahsuplkpUe;J gwpf;fg;glyhk;. ,Ug;gpDk;> xU Nrit 

thq;Fk; ,lj;jpy; my;yJ mjw;F mUfpy; jahupf;fg;gLfpwJ. 

cjhuzkhf> xU cztfj;jpw;Fr; nry;Yk;NghJ> ePq;fs; cq;fs; 

czit Mu;lu; nra;fpwPu;fs;> czT fhj;jpUj;jy; kw;Wk; 

tpepNahfpj;jy;> gzpahsu;/nu]; toq;fpa Nrit Nghd;wit. 

Nrit re;ijg;gLj;jypy;> xU Nrit toq;Feu; jahupg;G. 

khWghL - Nritfspd; gz;Gfs;  

 khWghL Nritfspd; Kf;fpakhd gz;GfSf;F 

nrhe;jkhdJ. Nritfspd; juk; ahu;> vg;NghJ> vq;Nf> vg;gb 

toq;Ffpwhu;fs; vd;gijg; nghWj;J juk; khWgLk; vd;gij ,J 

Fwpf;fpwJ. Nritfspd; ciog;G-jPtpu ,ay;G fhuzkhf> gy;NtW 

toq;Feu;fs; my;yJ ntt;NtW Neuq;fspy; mNj toq;Feu;fshy; 

toq;fg;gLk; Nritapd; juj;jpy; mjpf tpj;jpahrk; cs;sJ.  

mopT - Nritfspd; gz;Gfs;  

 mopTj;jd;ik vd;gJ Nritfis gpd;du; tpw;gid my;yJ 

gad;ghl;bw;fhf Nrkpf;f KbahJ vd;gjhFk;. NtW thu;j;ijfspy; 

$Wtjhdhy;> Nritfisf; fz;Lgpbf;f KbahJ. ,J Nritfspd; 

kpf Kf;fpakhd gz;Gfspy; xd;whFk;> Vnddpy; ,J epjp 

KbTfspy; ngUk; jhf;fj;ij Vw;gLj;jf;$Lk;. Nrit kjpg;G 
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Kd;$l;bNa ,Ug;gjhy;> lhf;lu;fs; my;yJ gy; kUj;Jtu;fs; 

jtwtpl;l epakdq;fSf;F Nehahspfsplk; fl;lzk; 

tR+ypf;fpd;wdu;. me;j Fwpg;gpl;l Gs;spapy; kl;LNk kjpg;G ,Ue;jJ 

kw;Wk; Nehahsp tuhjNghJ kiwe;Jtpl;lJ. Njit rPuhf 

,Uf;Fk;NghJ> Nritfspd; mopT xU gpur;ridahf ,Uf;fhJ. 

,Ug;gpDk;> Vw;w ,wf;fkhd Njit Vw;gl;lhy;> Nrit epWtdq;fs; 

fbdkhd rpf;fy;fis re;jpf;f NeupLk;. ,e;j fhuzj;jpw;fhf> 

Nghf;Ftuj;J epWtdq;fs; jq;fSila Njitia tpl mjpfkhd 

cgfuzq;fis itj;jpUf;fpd;wd> Njitg;gl;lhy;: mtru Neuj;jpd; 

Njit me;j Fwpg;gpl;l Neuj;jpy; toq;fg;gl Ntz;Lk;> gpd;du; 

my;yJ mjw;F Kd; toq;f KbahJ. ,jd; tpisthf> Nrit 

epWtdq;fs; Njitf;Fk; tpepNahfj;jpw;Fk; ,ilNa xU rpwe;j 

nghUj;jj;ij cUthf;f gy;NtW El;gq;fisg; gad;gLj;Jfpd;wd: 

Njit khw;wk;.  

gadu; gq;Nfw;G-Nritfspd; gz;Gfs;  

 ,Wjpahf> Nritfspd; gz;Gfs; gadu; gq;Nfw;ig 

cs;slf;fpaJ. cz;ikapy;> gadu;fs; xt;nthU Nrit 

cw;gj;jpapYk; gq;Nfw;fpwhu;fs;. Nrit nra;ag;gLk; ,lj;jpy; 

gadu; ,Uf;f Ntz;ba mtrpakpy;iy vd;whYk;> gadu;fs; 

xt;nthU Nrit cw;gj;jpapYk; gq;Nfw;fpwhu;fs;. xU Nritia 

mjd; toq;FeuplkpUe;J gpupf;f KbahJ> Mdhy; mij mjd; 

gaduplkpUe;J gpupf;f KbahJ.  

 

6.6.tpiyfspd; gz;Gfs;  

 tpiy mikg;gpd; ehd;F gz;Gfs; vd;dntd;why;> mJ 

eLepiy> re;ij ce;Jjy;> nefpo;thd kw;Wk; jpwikahdJ. ,J 

eLepiyahdJ> Vnddpy; tpiyfs; cw;gj;jpahsUf;F my;yJ 

Efu;NthUf;F rhjfkhf ,y;iy> Vnddpy; mtu;fs; ,UtUk; 

rkepiy tpiyia epu;zapf;Fk; Nju;Tfis nra;fpwhu;fs;.  
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6.7.Nrit nryT  

 Nrit nryT vd;gJ xU tif nray;ghl;L nrythFk;> 

,J nghUl;fis cw;gj;jp nra;tjw;F gjpyhf Nritfis 

cUthf;fp toq;Fk; epWtdq;fspy; gad;gLj;jg;gLfpwJ. ,e;j 

nryTf; fzf;fpay; Kiwapy;> xU Nritapd; cw;gj;jpapy; 

Vw;gLk; midj;J nryTfSk; xd;whf Nru;f;fg;gLfpd;wd. gpd;du; 

toq;fg;gl;l nkhj;j Nrit myFfspd; vz;zpf;ifahy; mit 

gpupf;fg;gLfpd;wd .  

 

6.8.tpiy epu;zak; nra;tjw;fhd 4 mZFKiwfs; 

ahit?  

 ,e;j ehd;F mbg;gil cj;jpfs;> njhopypy; 

gad;gLj;jg;gLk; NtWghLfs;. ehd;F mbg;gil tpiy 

cj;jpfisj; jtpu - gpuPkpak;> ];fpk;kpq;> nghUshjhuk; my;yJ 

kjpg;G kw;Wk; CLUty; - ,tw;wpy; gy NtWghLfs; ,Uf;fyhk;. 

xU jahupg;G vd;gJ tpw;gidf;F toq;fg;gLk; nghUs;. xU 

jahupg;G xU Nrit my;yJ xU nghUshf ,Uf;fyhk;.  

gpuPkpak; tpiy epu;zak;:  

 mjpf tpiy tiuaWf;Fk; msTNfhyhfg; 

gad;gLj;jg;gLfpwJ. ,j;jifa tpiy cj;jpfs; epWtdj;jpw;F 

tYthd Nghl;b ed;ik ,Uf;Fk; gpupTfs; kw;Wk; njhopy;fspy; 

Ntiy nra;fpwJ. cjhuzk;: fhu;fspy; Nghu;r; kw;Wk; fj;jpfspy; 

[py;nyl;.  

CLUty; tpiy:  

 re;ijg; gq;if tpiuthfg; ngw tpiy nraw;ifahf 

Fiwthf mikf;fg;gl;Ls;sJ. xU Gjpa jahupg;G 

njhlq;fg;gLk;NghJ ,J nra;ag;gLfpwJ. tpsk;guf; fhyk; 

Kbtile;J re;ijg; gq;F Nehf;fq;fs; mile;jTld; tpiyfs; 

cau;j;jg;gLk; vd;gJ Gupe;Jnfhs;sg;gLfpwJ. cjhuzk;: 

,e;jpahtpy; nkhigy; Nghd; fl;lzq;fs;; tPl;Lf;fld; Nghd;wit.  
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nghUshjhuk; tpiy epu;zak;:  

 tpiyapy;yh tpiy. Xuq;fs; nky;ypait; re;ijg;gLj;jy; 

kw;Wk; tpsk;gu nryTfs; Nghd;w Nky;epiyfs; kpff; FiwT. 

ntF[d re;ij kw;Wk; cau; re;ijg; gq;if ,yf;fhff; 

nfhz;lJ. vLj;Jf;fhl;L: el;G ryit rtu;f;fhuk;; epu;kh; cs;Shu; 

Njapiy cw;gj;jpahsu;fs;.  

];fpk;kpq; tpA+fk;:  

 Nghl;bahsu;fs; mDkjpf;Fk; tiu xU nghUSf;F mjpf 

tpiy tR+ypf;fg;gLfpwJ> mjd; gpwF tpiyfs; Fiwf;fg;glyhk;. 

jahupg;G my;yJ gpupT mjpf Nghl;bahsu;fis <u;f;Fk; Kd; 

mjpfgl;r gzj;ij kPl;f Ntz;Lk; vd;gJ rk;ge;jg;gl;l 

midtUf;Fk; yhgj;ij Fiwf;Fk;. vLj;Jf;fhl;L: nkhigy; 

Nghd;fs;> tprpMu; kw;Wk; ,ju kpd;dZ nghUl;fSf;fhd Muk;g 

tpiyfs; rpy tPuu;fs; Ml;rp nra;jjhy; Fiwe;j tpiy Mrpa 

tPuu;fis <u;j;jJ.  

 ,e;j ehd;F mbg;gil cj;jpfs;> njhopypy; 

gad;gLj;jg;gLk; NtWghLfs;.Njit mbg;gilapyhd tpiy 

epu;zak;> thbf;ifahsu; mbg;gilapyhd tpiy epu;zak; vd;Wk; 

miof;fg;gLfpwJ> ,J Efu;Nthu; Njitiag; gad;gLj;Jk; ve;j 

tpiy KiwAk; czug;gl;l kjpg;gpd; mbg;gilapy;-ika cWg;G. 

,tw;wpy; gpd;tUtd mlq;Fk;: tpiy Fiwj;jy;> tpiy ghFghL> 

cstpay; tpiy> %l;il tpiy> CLUty; tpiy kw;Wk; kjpg;G 

mbg;gilapyhd tpiy.  

6.9.jw;Nrhjid gapw;rp tpdhf;fs;  

1. tpiy gw;wp Fwpg;G vOJf . 

2. tpiy gw;wpa tiuTfis gw;wp tptup.  

3. tpiyapd; Nehf;q;fs; vd;d tptup.  

4. tpiyapd; Fz eyd;fis gw;wp tptup.  

5. tpiyapy; cs;s gy;NtW tiffis gw;wp tptup.  
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6.10.RUf;fk; 

 ehk; rpy;yiw fil> xU fil> xU bghu;l;nkd;ly; ];Nlhu;> 

fha;fwp fil Nghd;wtw;wpw;F VjhtJ thq;fr; nry;Yk; 

Nghnjy;yhk;> kpf Kf;fpakhd tp\ak;> ehk; fz;Lgpbf;f Kaw;rp 

nra;fpNwhkh? ,J ehk; thq;f tpUk;Gk; nghUspd; tpiy. tpiy> 

ngUk;ghyhd re;ju;g;gq;fspy; Nlf;fpy; cs;sJ my;yJ 

tpw;gidahsu; vq;fSf;F tpiyia nrhy;fpwhu;. rpy;yiw 

tpw;gidahsu; vt;thW tpiyia epu;zapf;fpwhu; vd;gij ehk; 

vg;NghjhtJ Gupe;Jnfhs;s Kaw;rpj;jpUf;fpNwhkh ?> mtu; ve;j 

fhuzpfis fUJfpwhu; ?> mbg;gil vd;d?  

 

6.11.NkYk; gbf;f  

Fwpg;Gfs; / gupe;Jiuf;fg;gl;l thrpg;Gfs;  

1. utprq;fu;> 'ru;tPr]; khu;f;nfl;bq;: ,e;jpad; ngu;];ngf;bt” > 

vf;nry; Gf;];.  

2. yt;yhf;> 'ru;tPr]; khu;f;nfl;bq;: kf;fs;> njhopy;El;gk;> 

tpA+fk;” > gpau;rd; fy;tp.  

3. n]a;jhk; kw;Wk; gpl;du;> 'ru;tPr]; khu;f;nfl;bq;: epWtdk; 

KOtJk; thbf;ifahsu; ftdk; xUq;fpizj;jy;” lhlh 

nkf;uh `py;.  

4. u];l;> [N`hupf; kw;Wk; fPdpq;`hk;> 'ru;tP]; khu;f;nfl;bq” > 

mbrd; nt];yp.  

5. /gpl;]; rpk;kd;]; kw;Wk; /gpl;]; rpk;kd;];> 'ru;tP]; 

khu;f;nfl;bq;: nray;ghLfs;> tpA+fk; kw;Wk; jfty; 

njhopy;El;gk” > nkf;uh `py;. 
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myF - 7 

 

tpsk;gu Nrit kw;Wk; jfty; njhlu;G 

7.0. mwpKfk;  

7.1. Nehf;fq;fs;  

7.2. re;ijg;gLj;jy; jfty;njhlu;Gfs; vd;why; vd;d?  

7.3. re;ijg;gLj;jy; njhlu;G fUtpfs; vd;d?  

7.4. re;ijg;gLj;jy; njhlu;G nray;Kiw  

7.5. re;ijg;gLj;jy; jfty;njhlu;Gfs; Vd; Kf;fpak;?  

7.6. jfty;njhlu;G Nehf;fq;fis jPu;khdpj;jy;:  

7.7. re;ijg;gLj;jy; jPu;khdpj;jy;.  

7.8. tpsk;gu nray;Kiwapd; gbfs;  

7.9. jw;Nrhjid gapw;rp tpdhf;fs;.  

7.10. RUf;fk;.  

7.11. NkYk; gbf;f.  

 

7.0. mwpKfk;  

 “tpsk;guk; vd;why; vd;d?" tpsk;guk; vd;gJ xU 

re;ijg;gLj;jy; fUtpahFk;> ,J tpw;gidahsu;fSf;Fk; 

thq;Fgtu;fSf;Fk; ,ilNa njhlu;G nfhs;s xU cj;jpahfg; 

gad;gLj;jg;gLfpwJ. ,jd; %yk;> tpw;gidahsu; nry;thf;F 

nrYj;j Kaw;rpf;fpwhu; kw;Wk; thq;Fgtu;fis jq;fs; jahupg;Gfs; 

my;yJ Nritfis thq;fr; rkhjhdg;gLj;Jfpwhu;. ,J jahupg;G 

my;yJ Nritfs; my;yJ epWtdk; gw;wpa jfty;fis kf;fsplk; 

gug;Gtjw;F cjTfpwJ. epWtdk; jdJ nghJ glj;ij Nkk;gLj;j 

,e;j nray;Kiwiag; gad;gLj;JfpwJ. ,e;j re;ijg;gLj;jy; 

El;gk; thbf;ifahsu;fspd; kdepiyapy; Mu;tj;ij 

cUthf;FfpwJ kw;Wk; mtu;fis xU tpRthrkhd 

thbf;ifahsuhfTk; jf;f itj;Jf; nfhs;s KbAk;.  
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Nritfs; re;ijg;gLj;jypy; Cf;Ftpg;gjw;fhd nghJthd 

Nehf;fq;fs; kw;w tifahd re;ijg;gLj;jy; Nghd;wJ: (M) Nrit 

rYif kw;Wk; Nrit mikg;ig Nghl;bahsu;fsplkpUe;J 

NtWgLj;Jjy;.  

 

7.1.Nehf;fq;fs; :  

 khzhf;fu;fs; ,g;ghlj;ij gbj;j gpd;G tpsk;gu Nrit 

kw;Wk; jfty; njhlu;G mjd; Nehf;fq;fs; Kf;fpaj;Jtk; 

Nghd;wtw;iwAk; tpsk;gu nray;ghLfis gw;wp njspthf mwpe;J 

nfhs;s ,aYk;.  

 

7.2.re;ijg;gLj;jy; jfty;njhlu;Gfs; vd;why; vd;d?  

 re;ijg;gLj;jy; jfty;njhlu;Gfs; epWtdk; my;yJ xU 

tzpf jdpegu; jq;fs; jahupg;Gfs; kw;Wk; Nritfs; gw;wpa 

tpsk;gu nra;jpfis njuptpf;f gad;gLj;Jk; El;gq;fs;. 

re;ijg;gLj;jy; jfty;njhlu;G epGzu;fs; gy;NtW tifahd 

J}z;Ljy; jfty;njhlu;Gfis tbtikj;J ,yf;F 

ghu;itahsu;fSf;F mDg;Gfpwhu;fs;.  

 

7.3.re;ijg;gLj;jy; njhlu;G fUtpfs; vd;d?  

 ,yf;F ghu;itahsu;fis <u;f;f gy;NtW fUtpfs; 

gad;gLj;jg;gLfpd;wd. ,Ug;gpDk;> ve;j fUtpiag; gad;gLj;JtJ 

vd;gJ cq;fs; ,yf;F ghu;itahsu;fspd; Gtpapay; ,Ug;gplk;> 

cq;fs; jahupg;Gfspd; Gfo; Nghd;w gy;NtW fhuzpfisg; 

nghWj;jJ. re;ijg;gLj;jy; jfty;njhlu;Gf;F gpugykhf 

gad;gLj;jg;gLk; Kf;fpa fUtpfs; gpd;tUkhW -  

1. Jz;L gpuRuq;fs;  

2. Jz;L gpuRuq;fs;  

3. kpd;dQ;ry;fs;  

4. tpsk;guq;fs;  
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5. ,izajsq;fs;  

6. tpw;gid tpsk;guq;fs; kw;Wk; gpur;rhuk;  

7. fz;fhl;rpfs;  

8. jdpg;gl;l tpw;gid 

9.  nra;jp ntspaPL  

 

7.4.re;ijg;gLj;jy; njhlu;G nray;Kiw  

 njhlu;G vd;gJ ntWkNd mDg;GeuplkpUe;J ngWeUf;F 

jfty;fis mDg;GtjhFk;. Mdhy; eilKiwapy;> ,J NtW gy 

fhuzpfis cs;slf;fpa xU rpf;fyhd nray;KiwahFk;. 

,Ug;gpDk;> khu;f;nfl;bq; jfty; njhlu;G nray;Kiwia 

tiuaWf;f Nfhl;yu; kpfTk; gaDs;s khjpupfspy; xd;iwf; 

nfhLj;Js;shu; (gpd;tUk; tiuglj;ijg; ghu;f;fTk;) -  

 

 

 

tiuglk; gy;NtW $Wfis tpsf;FfpwJ - Kjy; ,uz;L $Wfs; 

'mDg;Geu;' kw;Wk; 'ngWeu;” MFk;. ,uz;lhtJ ,uz;L $Wfs; 

“nra;jp” kw;Wk; “Clfk;.” ,e;j khjpupapd; kw;w mk;rq;fs; 

“Fwpahf;fk;>“ “bNfhbq;>“ “gjpy;” kw;Wk; “gpd;D}l;lk;. kw;Wk; 

filrp mk;rk;” rj;jk;. “rj;jk; rPuw;w kw;Wk; jfty;njhlu;Gfspy; 

mbf;fb FWf;fpLk; gpw Nghl;b nra;jpfs;.  

 ,e;j khjpup gaDs;s jfty;njhlu;Gfspy; Kf;fpa gq;F 

tfpf;Fk; Kf;fpa Kf;fpa fhuzpfis typAWj;JfpwJ. ePq;fs; 



 

65 
 

ve;j nra;jpiaAk; mDg;Gtjw;F Kd;G re;ij kWnkhop kw;Wk; 

cq;fs; ,yf;F ghu;itahsu;fis mwpe;J nfhs;tJ mtrpak;.  

 

7.5. re;ijg;gLj;jy; jfty;njhlu;Gfs; Vd; Kf;fpak;?  

 re;ijg;gLj;jy; jfty;njhlu;Gfspd; xNu Nehf;fk;> 

Cf;fkspf;Fk;> jfty; kw;Wk; Neu;kiwahd nra;jpfshy; 

tpw;gidapd; msit mjpfupg;gjhFk;. re;ijg;gLj;jy; njhlu;G 

nghUl;fs;/Nritfs; gw;wpa Cf;fkspf;Fk; nra;jpfs; %yk; Gjpa 

cz;ikfis toq;FfpwJ.  

 

7.6.jfty;njhlu;G Nehf;fq;fis jPu;khdpj;jy;:  

jfty;njhlu;G Nehf;fq;fs;  

 midj;J re;ijg;gLj;jy; jfty;njhlu;G Kiwfspd; 

mbg;gil -Nehf;fq;fs; (1) njhlu;G nfhs;s> (2) - Nghl;bapl> 

kw;Wk; (3) rkhjhdg;gLj;j. jpwk;gl nray;gl> epWtdq;fs; 

mtu;fs; njhlu;G nfhs;Sk; ve;jj; jftYk; njspthfTk;> 

Jy;ypakhfTk;> cz;ikahfTk;> rk;ge;jg;gl;l gq;Fjhuu;fSf;F 

gaDs;sjhfTk; ,Ug;gij cWjp nra;a Ntz;Lk;.  

Nehf;fq;fisj;  

 

7.7.re;ijg;gLj;jy; jfty;njhlu;G jPu;khdpj;jy;:  

1. tpopg;Gzu;it mjpfupf;fTk;. mjpfupj;j gpuhz;l; tpopg;Gzu;T 

kpfTk; nghJthd re;ijg;gLj;jy; jfty;njhlu;G Nehf;fq;fspy; 

xd;W kl;Lky;y> ,J nghJthf xU Gjpa epWtdj;jpw;F Kjy; 

KiwahFk;.  

2. mZFKiwfis khw;Wq;fs;.  

3. nry;thf;F nfhs;Kjy; cs;Nehf;fk;.  

4. Nrhjid thq;Fjiyj; J}z;Lk;.  

5. biut; gpuhz;l; khWjy;.  
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7.8.tpsk;gu nray;Kiwapd; gbfs;  

“ntF[d Njit fpl;lj;jl;l tpsk;guj;jpd; tsu;r;rpapd; %yk; 

cUthf;fg;gl;lJ”  

epA+ahu;f; nghJ E}yfj;jpy; fhy;tpd; $ypl;[;.  

tpsk;guj;jpd; tsu;r;rp kw;Wk; rpwe;j KbTfisg; ngw> xUtu; 

gbg;gbahf tpsk;gu nray;Kiwiag; gpd;gw;w Ntz;Lk;.  

tpsk;gur; nray;ghl;by; gpd;tUk; gbfs; cs;sd:  

gb 1 - RUf;fkhf: tpsk;guk; nra;ag;gl Ntz;ba jahupg;G 

my;yJ Nritiag; gw;wp tpsk;gujhuu; RUf;fkhfr; nrhy;y 

Ntz;Lk; kw;Wk; epWtdk; kw;Wk; jahupg;gpd; SWOT gFg;gha;T 

nra;a Ntz;Lk;.  

gb 2 - Fwpf;Nfhis mwpjy;: xUtu; Kjypy; tpsk;guj;jpd; 

Nehf;fk; my;yJ Nehf;fj;ij njupe;J nfhs;s Ntz;Lk;. mjhtJ 

ghu;itahsu;fSf;F vd;d nra;jp toq;fg;gl Ntz;Lk;?  

gb 3 - Muha;r;rp: ,e;j eltbf;if re;ij elj;ij fz;lwpjy;> 

Nghl;bahsu;fis mwpe;J nfhs;tJ> mtu;fs; ve;j tifahd 

tpsk;guj;ijg; gad;gLj;Jfpwhu;fs;> Efu;Nthupd; gjpy; vd;d> 

nray;ghl;by; Njitahd Mjhuq;fspd; fpilf;Fk; jd;ik 

Nghd;wit mlq;Fk;.  

gb 4 - ,yf;F ghu;itahsu;fs;: mLj;j gbahf jahupg;G thq;Fk; 

,yf;F Efu;Nthiu milahsk; fhz;gJ> ,yf;if ve;j Fog;gKk; 

,y;yhky; rupahf milahsk; fhz Ntz;Lk;. v.fh. jahupg;G 

tsUk; Foe;ijfSf;fhd MNuhf;fpa ghdk; vd;why;> ,yf;F 

thbf;ifahsu;fs; mij thq;fg; NghFk; ngw;Nwhu;fshf 

,Ug;ghu;fs;> Fbf;fg; NghFk; Foe;ijfs; my;y.  

gb 5 - kPbah Nju;T: ,g;NghJ ,yf;F ghu;itahsu;fs; 

milahsk; fhzg;gl;ljhy;> xUtu; tpsk;guj;jpw;F nghUj;jkhd 

Clfj;ijj; Nju;e;njLf;f Ntz;Lk;> ,jdhy; jahupg;G gw;wp 
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njuptpf;fg;gl;L thq;fj; jahuhf ,Uf;Fk; thbf;ifahsu;fs; 

ntw;wpfukhf nrd;wilfpwhu;fs;.  

gb 6 - gl;n[l;il mikj;jy;: gpd;du; tpsk;gu gl;n[l; 

jpl;lkplg;gl Ntz;Lk;> ,jdhy; tpsk;guj;jpd; NghJ epjp 

gw;whf;Fiw my;yJ mjpfg;gbahd epjp ,Uf;fhJ kw;Wk; 

epWtdj;jpw;F ve;j ,og;Gk; ,y;iy.  

gb 7 - tpsk;guj;ij tbtikj;jy; kw;Wk; cUthf;Fjy;: Kjypy; 

fhfpjq;fspy; tpsk;guk; vd;w tbtikg;G Vn[d;rpapd; efy; 

vOj;jhsu;fshy; nra;ag;gl;lJ> gpd;du; tpsk;guj;jpd; cz;ikahd 

cUthf;fk; fiy ,af;Feu;fs; kw;Wk; epWtdj;jpd; gilg;G 

gzpahsu;fspd; cjtpAld; nra;ag;gLfpwJ.  

gb 8 - KOik: gpd;du; cUthf;fg;gl;l tpsk;guk; kPz;Lk; 

gupNrhjpf;fg;gl;L re;ijapy; Eioa rupahd tifapy; tpsk;guk; 

kWtiuaiw nra;ag;gl;lJ.  

gb 9 - tpsk;guj;jpd; ,lk; kw;Wk; Neuk;: mLj;j gb tpsk;guk; 

vq;Nf> vg;NghJ fhl;lg;gLk; vd;gij KbT nra;tJ.  

tpsk;guk; mtu;fSf;F njspthfj; njupAk; ,lj;jpy; ,yf;F 

thbf;ifahsu;fSf;F Vw;g ,lk; KbT nra;ag;gLk;. tpsk;guk; 

xspgug;gg;gLk; my;yJ Nju;e;njLf;fg;gl;l Clfq;fspy; 

fhz;gpf;fg;gLk; Neuj;ij ,Wjp nra;tJ epWtdj;jpd; tpsk;gu 

Jiwahy; nra;ag;gLk;.  

 

7.9.jw;Nrhjid gapw;rp tpdhf;fs;.  

1.tpsk;gu Nrit vd;wy; vd;d rpW Fwpg;G tiuf.  

2.jfty; njhlu;G vd;wy; vd;d?  

3.jfty; njhlu;gpd; Nehf;fq;fs; vd;d?  

4.jfty; njhlu;gpd; Kf;fpaj;Jtq;fis gw;wp tptup.  

5.tpsk;gu nray;ghLfis gw;wp tptup  
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7.10.RUf;fk;.  

 “tpsk;guk; vd;why; vd;d?” tpsk;guk; vd;gJ xU 

re;ijg;gLj;jy; fUtpahFk;> ,J tpw;gidahsu;fSf;Fk; 

thq;Fgtu;fSf;Fk; ,ilNa njhlu;G nfhs;s xU cj;jpahfg; 

gad;gLj;jg;gLfpwJ. ,jd; %yk;> tpw;gidahsu; nry;thf;F 

nrYj;j Kaw;rpf;fpwhu; kw;Wk; thq;Fgtu;fis jq;fs; jahupg;Gfs; 

my;yJ Nritfis thq;fr; rkhjhdg;gLj;Jfpwhu;. ,J jahupg;G 

my;yJ Nritfs; my;yJ epWtdk; gw;wpa jfty;fis kf;fsplk; 

gug;Gtjw;F cjTfpwJ. epWtdk; jdJ nghJ glj;ij Nkk;gLj;j 

,e;j nray;Kiwiag; gad;gLj;JfpwJ. ,e;j re;ijg;gLj;jy; 

El;gk; thbf;ifahsu;fspd; kdepiyapy; Mu;tj;ij 

cUthf;FfpwJ kw;Wk; mtu;fis xU tpRthrkhd 

thbf;ifahsuhfTk; jf;f itj;Jf; nfhs;s KbAk;.  

 

7.11.NkYk; gbf;f.  

Fwpg;Gfs; / gupe;Jiuf;fg;gl;l thrpg;Gfs;  

1. utprq;fu;> “ru;tPr]; khu;f;nfl;bq;: ,e;jpad; ngu;];ngf;bt;” > 

vf;nry; Gf;];.  

2. yt;yhf;> “ru;tPr]; khu;f;nfl;bq;: kf;fs;>  

3. njhopy;El;gk;> tpA+fk;” > gpau;rd; fy;tp.  

4. n]a;jhk; kw;Wk; gpl;du;> “ru;tPr]; khu;f;nfl;bq;: epWtdk; 

KOtJk; thbf;ifahsu; ftdk; xUq;fpizj;jy;” > lhlh 

nkf;uh `py;. 

5. u];l;> [N`hupf; kw;Wk; fPdpq;`hk;> “ru;tP]; khu;f;nfl;bq;” > 

mbrd; nt];yp. 

6. /gpl;]; rpk;kd;]; kw;Wk; /gpl;]; rpk;kd;];> “ru;tP]; 

khu;f;nfl;bq;: nray;ghLfs;> tpA+fk; kw;Wk; jfty; 

njhopy;El;gk;” > nkf;uh `py;.  
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myF 8  

 

Nritfspd; ,Ug;gplk; kw;Wk; tpepNahf Nrdy;fs; 

8.0 mwpKfk; - Nrit ,Ug;gplk;  

8.1 Nehf;fq;fs;  

8.2 ,lk; rhu;e;j Nritfs;  

8.3 ,Ug;gpl mbg;gilapyhd Nritfs; nray;ghL  

8.4 ,Ug;gpl mbg;gilapyhd Nritfspd; tiffs;  

8.5 ,Ug;gplk; rhu;e;j Nritfs; gad;ghLfs;  

8.6 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

8.7 tpepNahf Nrdy; (Distribution channel)  

8.8 tpepNahf Nrdy;fspd; nray;ghLfs;  

8.9 tpepNahf Nrdy;fspd; tiffs;  

8.10 NritfSf;fhd tpepNahf Nrdy;fs;  

8.11 tpepNahf Nrdy;fspd; Nju;it jPu;khdpf;Fk; fhuzpfs;  

8.12 FWfpa Nrdy;fs; ePz;l Nrdy;fs; NtWghL:  

8.13 rupahd tzpf ,lj;ijj; Nju;e;njLg;gjw;fhd fhuzpfs;:  

8.14 ,Ug;gplj;jpd; mbg;gilapy; Nritfspd; tifg;ghL  

8.15 tpepNahf Nrdy; (Distrbiutio nChnanel)  

8.16 Neub kw;Wk; kiwKf Nrdy;fs;  

8.17 tpepNahf Nrdy;fspd; tiffs;  

8.18 rupahd tpepNahf Nrdiyj; Nju;e;njLg;gJ  

8.19 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

8.20 cupikapay; (Franchising) 

8.21 cupikahsupd; mu;j;jk;  

8.22 ,e;jpahtpy; cupkk; ngWtjw;fhd cjhuzq;fs;  

8.23 cupikahsupd; nray;ghL:  

8.24 cupikahsupd; mk;rq;fs;  

8.25 cupikahsupd; ed;ikfs; kw;Wk; jPikfs;  

8.26 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

8.27 “Kftu;" AGETN  
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8.28 fiyQu;fspd; Kftu;fs; Artists agents  

8.29 tpw;gid Kftu;fs; Sales agents  

.30 tpepNahf];ju;f;s; Distrbiutors  

8.31 cupk Kftu;fs; Lciensig agents  

8.32 thbf;ifahsu; gpupT (Customer Segmentation;)  

8.33 thbf;ifahsu; gpupT kw;Wk; re;ijg; gpupT  

8.34 thbf;ifahsu; gpuptpd; tiffs;:  

8.35 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

8.36 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;  

8.37 NkYk; gbf;f  

 

8.0 mwpKfk;-  

 Nrit ,Ug;gplk; Nrit ,Ug;gplk; vd;gJ xU cWg;gpdu; 

cz;ikapy; r%fj;jpy; jdJ Nritia toq;Fk; mikg;G. 

tof;fkhd Nrit ,lq;fs; gs;spfs;> czT tq;fpfs;> Rfhjhu 

fpspdpf;Ffs; r%f G+q;fhf;fs; Nghd;wit. Nrit nra;Ak; ,lk; 

nray;gLk; jsj;ijg;NghyNt ,Uf;fyhk; Mdhy; cWg;gpdu; 

cz;ikapy; nray;gLk; js epWtdj;jpy; my;yJ gzpahw;w 

ntz;Lk;. xU cWg;gpdu; gy Nrit ,lq;fspy; gzpahw;wyhk;> 

,it midj;Jk; Nghu;l;lypy; gl;bayplg;gl Ntz;Lk;> ,Ug;gpDk; 

cWg;gpdupd; Kjd;ik gzpf;F xd;iw kl;LNk Nju;e;njLf;f 

Ntz;Lk;.  

  

8.1 Nehf;fq;fs;  

 

,Ug;gpl mbg;gilapyhd Nritfs; vd;gJ rhjdj;jpd; 

Gtpapay; ,Ug;gplj;jhy; jPu;khdpf;fg;gLk; xU nkhigy; gadupd; 

,Ug;gplj;ij mbg;gilahff; nfhz;l Nritfisf; Fwpf;fpwJ. 

LBS gad;ghLfs; me;j ,lj;jpy; gadUf;F kpfTk; nghUj;jkhd 

NritfisAk; jfty;fisAk; toq;Ffpd;wd  
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8.2 ,lk; rhu;e;j Nritfs; :  

 ,Ug;gpl mbg;gilapyhd Nritfs;> Gtpapay; 

njhopy;El;gq;fs;> jfty; kw;Wk; jfty; njhlu;G njhopy;El;gq;fs; 

kw;Wk; ,izak; Mfpatw;iw ,izj;J epfo;Neuj;jpy; Gtpapay; 

,Ug;gplj;jpd; mbg;gilapy; jdpegu;fSf;F ,yf;F jftiy 

toq;Ffpd;wd. nkhigy; ,Ug;gpl mbg;gilapyhd Nritfs; 

,Ug;gpl mbg;gilapyhd Nritfs; nkd;nghUs;> Gtpapay; rhu;e;j 

jfty;fis toq;f cs;slf;f toq;Feu;> ,Wjp gadupd; nkhigy; 

rhjdk; xU epiyg;gLj;jy; $W kw;Wk; juit mDg;g xU 

nkhigy; nel;nthu;f; Mfpait mlq;Fk;. 

 

8.3 ,Ug;gpl mbg;gilapyhd Nritfs; nray;ghL : 

  xU nkhigy; gadupd; Gtpapay; ,Ug;gplj;ij 

jPu;khdpg;gjw;fhd xU Kiw nkhigy; Nghd; nel;nthu;f; kw;Wk; 

nry; Ibiag; gad;gLj;JtjhFk; ,J mbg;gil buhd;];]P tu; 

epiyaj;jpd; ,Ug;gplj;ij Rl;bf;fhl;l KbAk;. kw;nwhU Kiw 

[pgpv]; nraw;iff;Nfhs;fspd; gad;ghL MFk;> ,J kpfTk; 

Jy;ypakhd KiwahFk;> Vnddpy; gy ];khu;l;Nghd;fs; [pgpv]; 

uprPtu;fSld; fl;lg;gl;Ls;sd. it/ig my;yJ g;Sh^j; ,Ug;gpl 

mbg;gilapyhd Nritfs; Nghd;w FWfpa J}u epiyg;gLj;jy; 

ngf;fhd; ,Ug;gpl mbg;gilapyhd Nritfs;> cl;Gw ,Ug;gpl 

mbg;gilapyhd Nritfisg; gad;gLj;jp nkhigy; gadu;fis 

Gtp ,Ug;gplg; gad;gLj;jyhk;. xU gadupd; Gtpapay; ,Ug;gplk; 

jPu;khdpf;fg;gl;lTld;> nkhigy; gad;ghl;bd; ,Ug;gpl 

mbg;gilapyhd “Nritfs; G\; mbg;gilapyhdjhf 

tifg;gLj;jg;gLfpd;wd> mjhtJ xU gadUf;F mtu;fspd; 

,Ug;gplj;jpd; mbg;gilapy; re;ijg;gLj;jy; jfty; fhl;lg;gLk;> 

my;yJ gadu; ,lk; NfhUk; “vdf;F mUfpy; cztfq;fs; 

jpwf;fg;gLfpd;wd” vd;W tpdty; Nghd;w mbg;gilahd jfty;fs;.  
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8.4 ,Ug;gpl mbg;gilapyhd Nritfspd; tiffs;  

 ,Ug;gpl mbg;gilapyhd Nritfspy; ehd;F Kjd;ik 

tiffs; cs;sd: tiuglq;fs; kw;Wk; topnrYj;jy; fz;fhzpg;G 

Nritfs; jfty; Nritfs; kw;Wk; gad;ghLfs;  

 tiuglq;fs; kw;Wk; topnrYj;jy;: tiuglq;fs;> &l;bq; 

kw;Wk; cjtp topnrYj;jy; Nritfs;  

 gfz;fhzpg;G Nritfs;: epfo;Neu Nghf;Ftuj;J GJg;gpg;Gfs; 

thfd fz;fhzpg;G> ez;gu;fs; kw;Wk; FLk;g 

fz;Lgpbg;ghsu;.  

 jfty; Nritfs;: cs;Shu; njhlu;Gfs; Njly; 

(nts;is/kQ;rs; gf;fq;fs;)> efu topfhl;bfs;> gadu; 

cUthf;fpa cs;slf;fk; 

 ad;ghLfs;: R+oy; tpsk;guk;> r%f tiyg;gpd;dy;  

 

8.5 ,Ug;gplk; rhu;e;j Nritfs; gad;ghLfs;  

 gpugykhd ,Ug;gplk; rhu;e;j Nritfs; gad;ghLfspy; 

mlq;Fk; . cjhuzkhf::  

cjtp Rfhjhu mikg;Gfs; fw;wy; kw;Wk; Muha;r;rpiar; R+oy; 

Mf;Fjy; tpisahl;L tPuupd; ep[ tho;f;if mirTfshy; 

Neubahfg; ghjpf;fg;gLk; tpisahl;Lfs; ,Ug;gplk; rhu;e;j 

nkhigy; tpsk;guk; mUfpYs;s tzpfj;ij tpdty; mUfpYs;s 

r%f epfo;Tfisg; gupe;Jiuj;jy; Nghf;Ftuj;J neupry;fs; 

my;yJ mk;gu; vr;rupf;iffs; Nghd;w vr;rupf;iffisg; ngWjy; 

nraypy; cs;s RF %yk; jpUlg;gl;l nrhj;Jf;fis kPl;gJ 

mtru miog;gpd; NghJ nkhigy; miog;ghsupd; ,Ug;gplj;ij 

mDg;Gjy; xU ehrh re;jpu Nyz;liu fz;fhzpj;jy; nkhigy; 

tiugl gad;ghl;by; kf;fis fz;fhzpj;jy;  

lu;d;-ig-lu;d; NetpNf\d;  

 nkhigy; rhjdq;fspy; ,Ug;gpl mbg;gilapyhd 

fz;fhzpg;G gad;ghLfSf;fhd %d;W Kf;fpa khjpupfs;: Google 
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Latitude, Fnid My Friends, and Nearby. 

nkhigy; njhopy;El;gk; ,Ug;gpl mbg;gilapyhd NritfSf;fhd 

nray;ghLfs; kw;Wk; mk;rq;fs; gpd;tUkhW: xU ,af;f 

KiwikapypUe;J MjuT> ,iza gad;ghl;by; fpilf;Fk; 

jd;ik> gadu; milahsk;> ,Ug;gpl GJg;gpg;Gfspd; mjpu;ntz;> 

gioa ,Ug;gpl elj;ij> ,Ug;gpl tuyhW> ,Ug;gpl gfpu;T> 

,Ujug;G ez;gu;fSld; ,Ujug;G gfpu;T cs;sikT> mUfpYs;s 

,lk;> jdpg;gad; ,Ug;gplk; Mfpatw;iwr; rupghu;f;fTk; mUfpYs;s 

,lk;> jdpg;gad; ,Ug;gpl Nygps;fs;> ez;gu;fspd; ngau;fs; kw;Wk; 

Gifg;glq;fspd; Mjhuq;fs; kw;Wk; ez;gu;fspd; ,Ug;gplq;fisf; 

fzf;fpLtjw;fhd mjpfgl;r J}uk;  

Mfpatw;iwr; rupghu;f;fTk; gad;gLfpwJ..  

 

8.6 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf:  

Nfs;tpfs;:  

1. ,lk; rhu;e;j Nritfs; vd;why; vd;d?  

2. ,Ug;gpl mbg;gilapyhd Nritfs; vt;thW nray;gLfpd;wd?  

gjpy;fs;  

1.,Ug;gpl mbg;gilapyhd Nritfs;> Gtpapay; njhopy;El;gq;fs;> 

jfty; kw;Wk; jfty; njhlu;G njhopy;El;gq;fs; kw;Wk; ,izak; 

Mfpatw;iw ,izj;J epfo;Neuj;jpy; Gtpapay; ,Ug;gplj;jpd; 

mbg;gilapy; jdpegu;fSf;F ,yf;F jftiy toq;Ffpd;wd. 

nkhigy; ,Ug;gpl mbg;gilapyhd Nritfs; ,Ug;gpl 

mbg;gilapyhd Nritfs; nkd;nghUs;> Gtpapay; rhu;e;j jftiy 

toq;f cs;slf;f toq;Feu;> ,Wjp gadupd; nkhigy; rhjdk;> 

xU epiyg;gLj;jy; $W kw;Wk; juit mDg;g xU nkhigy; 

nel;nthu;f; Mfpait mlq;Fk;.  

2.,Ug;gpl mbg;gilapyhd Nritfs; vt;thW nray;gLfpd;wd?  

xU nkhigy; gadupd; Gtpapay; ,Ug;gplj;ij jPu;khdpg;gjw;fhd 

xU Kiw nkhigy; Nghd; nel;nthu;f; kw;Wk; nry; Ibiag; 

gad;gLj;JtjhFk;> ,J mbg;gil buhd;];]Ptu; epiyaj;jpd; 
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,Ug;gplj;ij Rl;bf;fhl;l KbAk;. kw;nwhU Kiw [pgpv]; 

nraw;iff;Nfhs;fspd; gad;ghL MFk;> ,J kpfTk; Jy;ypakhd 

KiwahFk;> Vnddpy; gy ];khu;l;Nghd;fs; [pgpv]; uprPtu;fSld; 

fl;lg;gl;Ls;sd. it/ig my;yJ g;Sh^j; ,Ug;gpl 

mbg;gilapyhd Nritfs; Nghd;w FWfpa J}u epiyg;gLj;jy; 

ngf;fhd; ,Ug;gpl mbg;gilapyhd Nritfs;> cl;Gw ,Ug;gpl 

mbg;gilapyhd Nritfisg; gad;gLj;jp nkhigy; gadu;fis 

Gtp ,Ug;gplg; gad;gLj;jyhk;.  

 xU gadupd; Gtpapay; ,Ug;gplk; jPu;khdpf;fg;gl;lTld;> 

nkhigy; gad;ghl;bd; ,Ug;gpl mbg;gilapyhd Nritfs; G\; 

mbg;gilapyhdjhf tifg;gLj;jg;gLfpd;wd> mjhtJ xU 

gad;Uf;F mtu;fspd; ,Ug;gplj;jpd; mbg;gilapy; re;ijg;gLj;jy; 

jfty; fhl;lg;gLk; my;yJ gadu; ,lk; NfhUk; “vdf;F mUfpy; 

cztfq;fs; jpwf;fg;gLfpd;wd” vd;W tpdty; Nghd;w  

mbg;gilahd jfty;fs;.  

 

8.7 tpepNahf Nrdy; (Distrikutio nChnanel):  

 xU tpepNahf Nrdy; (khu;f;nfl;bq; Nrdy; vd;Wk; 

miof;fg;gLfpwJ) vd;gJ thbf;ifahsu;fSf;F mjd; ey;y 

my;yJ Nritia toq;f epWtdk; jPu;khdpj;j ghij my;yJ 

ghij. ,e;j ghij epWtdk; kw;Wk; thbf;ifahsUf;F 

,ilNaahd Neub njhlu;G Nghy FWfpajhf ,Uf;fyhk; my;yJ 

nkhj;j tpw;gidahsu;fs; tpepNahf];ju;fs;> rpy;yiw 

tpw;gidahsu;fs; Nghd;w xd;Nwhnlhd;W ,izf;fg;gl;l 

,ilj;jufu;fis cs;slf;fpaJ  

 vdNt> xU tpepNahfr; Nrdiy xU ,Wjp rhu;G 

,ilj;jufu;fspd; njhFg;ghfTk; Fwpg;gplyhk;> ,J xU nghUis 

,Wjp thbf;ifahsUf;Ff; fpilf;fr; nra;fpwJ.  
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8.8 tpepNahf Nrdy;fspd; nray;ghLfs;  

 tpepNahf Nrdy;fspd; Kf;fpaj;Jtj;ijg; Gupe;J nfhs;s> 

xU jahupg;G jahupg;ghsUf;Fk; mjd; gadUf;Fk; ,ilapyhd 

,ilntspia kl;Lk; Fiwf;f KbahJ vd;gij tzpfq;fs; 

Gupe;J nfhs;s Ntz;Lk;. tpepNahfr; Nrdy;fs; Neuk;> ,lk; kw;Wk; 

cupikg; gad;ghl;il toq;Ffpd;wd. thbf;ifahsu; tpUk;Gk; 

NghJ> vq;Nf> ve;j msTfspy; mtu;fs; jahupg;ig fpilf;fr; 

nra;fpwhu;fs;. Mdhy; ,e;j guptu;j;jid nray;ghLfisj; jtpu> 

khu;f;nfl;bq; Nrdy;fSk; gpd;tUk; nray;ghLfisr; nra;a 

nghWg;G: vl;fpwJ. jsthlq;fs; kw;Wk; ,aw;gpay; tpepNahfk;: 

cw;gj;jpahsu;fsplkpUe;J thbf;ifahsu;fSf;F nghUl;fisr; 

Nru;g;gJ> Nrkpg;gJ> tupirg;gLj;JtJ kw;Wk; nfhz;L nry;tJ 

Mfpatw;Wf;F khu;f;nfl;bq; Nrdy;fs; nghWg;G. vl;fpwJ. trjp: 

tpepNahfr; Nrdy;fs; Kd; tpw;gid kw;Wk; thq;Ftjw;Fg; gpe;ija 

Nritfshd epjp> guhkupg;G> jfty; guty; kw;Wk; Nrdy; 

xUq;fpizg;G Nghd;wtw;iwAk; toq;Ffpd;wd. nray;jpwid 

cUthf;Fjy;: ,J ,uz;L topfspy; nra;ag;gLfpwJ: nkhj;jkhf 

cilj;jy; kw;Wk; tifg;gLj;jy;fis cUthf;Fjy;. nkhj;j 

tpw;gidahsu;fs; kw;Wk; rpy;yiw tpw;gidahsu;fs; 

cw;gj;jpahsu;fsplkpUe;J mjpf msT nghUl;fis 

thq;Ffpwhu;fs; Mdhy; rpytw;iw kw;w Nrdy;fs; my;yJ 

thbf;ifahsu;fSf;F xNu Neuj;jpy; tpw;gid nra;tjd; %yk; 

nkhj;jkhf cilf;fpwhu;fs;. mtu;fs; xNu ,lj;jpy; gy;NtW 

tifahd jahupg;Gfis toq;Ffpwhu;fs;> ,J gy;NtW 

jahupg;GfSf;F ntt;NtW rpy;yiw tpw;gidahsu;fisg; ghu;f;f 

Ntz;bajpy;iy vd;gjhy; thbf;ifahsu;fSf;F kpfg;ngupa 

ed;ik mghaq;fisg; gfpu;jy;: ngUk;ghyhd Nrdy;fs; 

jahupg;Gfis Kd;Ng thq;Ftjhy; mit cw;gj;jpahsu;fSld; 

Mgj;ijg; gfpu;e;J nfhz;L> mij tpw;f Kbe;j midj;ijAk; 

nra;fpd;wd. re;ijg;gLj;jy;: tpepNahf re;ijfs; re;ijg;gLj;jy; 

Nrdy;fs; vd;Wk; miof;fg;gLfpd;wd> Vnddpy; mit gy 

re;ijg;gLj;jy; cj;jpfs; nray;gLj;jg;gLk; Kf;fpa njhL 
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Gs;spfspy; xd;whFk;. mtu;fs; ,Wjp thbf;ifahsu;fSld; Neub 

njhlu;gpy; cs;sdu; kw;Wk; thbf;ifahsu;fSf;F gpuhz;l; nra;jp 

kw;Wk; jahupg;G ed;ikfs; kw;Wk; gpw ed;ikfis gug;Gtjpy; 

cw;gj;jpahsu;fSf;F cjTfpwhu;fs;.  

 

8.9 tpepNahf Nrdy;fspd; tiffs;  

 tpepNahf Nrdy;fis Neub Nrdy; kw;Wk; kiwKf 

Nrdy;fshf gpupf;fyhk;. cw;gj;jpahsu;fSf;Fk; thbf;ifahsu; 

fSf;Fk; ,ilapyhd ,ilj;jufu;fspd; vz;zpf;ifapd; 

mbg;gilapy; kiwKf Nrdy;fis NkYk; xU epiy> ,uz;L 

epiy kw;Wk; %d;W epiy Nrdy;fshf gpupf;fyhk;.  

Neub Nrdy; my;yJ [PNuh-nyty; Nrdy; (cw;gj;jpahsUf;F 

thbf;ifahsu;) Neub tpw;gid vd;gJ jahupg;Gfis tpw;Fk; 

goikahd tbtq;fspy; xd;whFk;. ,J xU ,ilj;jufiur; 

Nru;g;gij cs;slf;Ftjpy;iy kw;Wk; cw;gj;jpahsu; 

tpw;gidahsUld; thbf;ifahsUld; Neubahf njhlu;G 

nfhs;fpwhu;. Neub Nrdy;fspd; rpy vLj;Jf;fhl;Lfs; ngl;ypq;> 

gpuhz;l; rpy;yiw filfs;> epWtdj;jpd; ,izajsj;jpy; 

Mu;lu;fs; vLg;gJ Nghd;wit. Neub Nrdy;fs; nghJthf 

mope;JNghFk; nghUl;fs;> tpiyAau;e;j nghUl;fis tpw;gid 

nra;Ak; cw;gj;jpahsu;fshy; gad;gLj;jg;gLfpd;wd kw;Wk; mjd; 

,yf;F ghu;itahsu;fs; Gtpapay; uPjpahf Ftpe;Js;sdu;. 

cjhuzkhf> nuhl;b tpw;gtu;fs;> eif tpahghupfs;> Kjypad.  

kiwKf Nrdy;fs; (,ilj;jufu;fs; %yk; tpw;gid) xU 

jahupg;ghsu; jdJ jahupg;ig ,Wjp thbf;ifahsUf;F tpw;f xU 

,ilj;jufu;/,ilj;jufiu <LgLj;Jk;NghJ> mJ xU kiwKf 

Nrdiyg; gad;gLj;Jtjhff; $wg;gLfpwJ. kiwKf Nrdy;fis 

%d;W tiffshf tifg;gLj;jyhk;: xU epiy Nrdy; 

(cw;gj;jpahsu; Kjy; rpy;yiu tpw;gidahsu; tiu Milfs;> 

fhyzpfs; Nghd;w \hg;gpq; nghUl;fisf; ifahSk; 

cw;gj;jpahsu;fSf;F tpepNahfj;jpd; xU epiy Nrdy; rpwg;ghf 
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nray;gLfpwJ ,uz;L epiy Nrdy; (cw;gj;jpahsu; Kjy; nkhj;j 

tpw;gidahsu; Kjy; rpy;yiw tpw;gidahsu; tiu 

thbf;ifahsu;): nkhj;j tpw;gidahsu;fs; 

cw;gj;jpahsu;fsplkpUe;J nkhj;jj;ij thq;fp> rpwpa 

njhFg;Gfshf cilj;J rpy;yiw tpw;gidahsu;fSf;F tpw;W 

,Wjpapy; thbf;ifahsu;fSf;F tpw;fpd;wdu;. ePbj;j 

jug;gLj;jg;gl;l kw;Wk; XusT kypthd kw;Wk; ,yf;F 

ghu;itahsu;fs; tiuaWf;fg;gl;l gFjpf;F kl;Lg;gLj;jg;glhj 

nghUl;fs; ,uz;L epiy tpepNahf Kiwiag; gad;gLj;Jfpd;wd.  

 %d;W epiy Nrdy; (cw;gj;jpahsuplkpUe;J nkhj;j 

tpw;gidahsuplkpUe;J rpy;yiw tpw;gidahsuplkpUe;J 

thbf;ifahsUf;F): tpepNahfj;jpd; %d;W epiy Nrdy; nghUl;fs; 

tpw;gidapy; cjtp nra;Ak; nkhj;j tpahghup kw;Wk; rpy;yiw 

tpw;gidahsiuj; jtpu xU Kftiu cs;slf;fpaJ. nghUs;fis 

Mu;lu; nra;jTld; re;ijf;F tpiuthf efu;j;j Ntz;bapUf;Fk; 

NghJ ,e;j Kftu;fs; gaDs;sjhf ,Uf;Fk;. xU Fwpg;gpl;l 

rjtPj fkp\Df;Fg; gjpyhf xU Fwpg;gpl;l gFjp my;yJ 

khtl;lj;jpd; jahupg;G tpepNahfj;ijf; ifahSk; flik 

mtu;fSf;F toq;fg;gLfpwJ. Vn[z;Lfis R+g;gu; ];lhf;fp];Lfs; 

kw;Wk; vLj;Jr; nry;Yk; kw;Wk; gfpu;jy; Kftu;fs; vd 

tifg;gLj;jyhk;. ,e;j ,uz;L Kftu;fSk; epWtdj;jpd; rhu;ghf 

gq;Ffis itj;jpUf;fpwhu;fs;.R+g;gu; ];lhf;fp];Lfs; 

cw;gj;jpahsu;fsplkpUe;J gq;Ffis thq;fp mtw;iw jq;fs; gFjp 

nkhj;j tpw;gidahsu;fSf;Fk; rpy;yiw tpw;gidahsu;fSf;Fk; 

tpw;fpwhu;fs;. mNjrkak;> Vw;wpr; nry;Yk; kw;Wk; mDg;Gk; 

Kftu;fs; fkp\d; mbg;gilapy; Ntiy nra;fpwhu;fs; kw;Wk; 

Mu;lu; nrayhf;fk; kw;Wk; filrp iky; tpepNahfq;fSf;F 

mtu;fspd; fplq;Ffs; kw;Wk; Vw;Wkjp epGzj;Jtj;ij 

toq;Ffpwhu;fs;. gadu; jsk; ehL KOtJk; guTk;NghJ 

cw;gj;jpahsu;fs; %d;W epiy re;ijg;gLj;jy; Nrdiyj; Nju;T 

nra;fpwhu;fs; kw;Wk; jahupg;Gfspd; Njit kpf mjpfkhf cs;sJ.    
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,ul;il tpepNahfk;  

 xU cw;gj;jpahsu; ,Wjp gadiu mila xNu Neuj;jpy; 

xd;Wf;F Nkw;gl;l re;ijg;gLj;jy; Nrdy;fisg; gad;gLj;Jk; 

NghJ> mtu; ,ul;il tpepNahf cj;jpiag; gad;gLj;Jtjhff; 

$wg;gLfpwJ. mtu;fs; Neubahf jahupg;Gfis tpw;f jq;fs; 

nrhe;j N\h&k;fisj; jpwf;fyhk;> mNj Neuj;jpy; ,iza 

re;ijfs; kw;Wk; gpw rpy;yiw tpw;gidahsu;fis mjpf 

thbf;ifahsu;fis <u;f;f gad;gLj;jTk;. ,ul;il tpepNahfj;jpd; 

%yk; tpw;fg;gLk; nghUl;fspd; rupahd cjhuzk; ];khu;l;Nghd;fs;.  

 

8.10 NritfSf;fhd tpepNahf Nrdy;fs;  

 cWjpahd nghUl;fisg; Nghyy;yhky;> Nritfisr; 

Nrkpf;f KbahJ. Mdhy; vy;yh NritfSk; vg;NghJk; Neub 

Nrdy;fisg; gad;gLj;jp toq;fg;gLfpd;wd vd;W ,J 

mu;j;jg;gLj;Jtjpy;iy. ,izak;> Md;iyd; re;ijfs;> jpul;ly; 

tzpf khjpup kw;Wk; Njitf;Nfw;g tzpf khjpup Mfpatw;wpd; 

tUifAld;> Nritfs; $l ,g;NghJ ,Wjp thbf;ifahsu;fis 

mila ,ilj;jufu;fisg; gad;gLj;Jfpd;wd.  

,izak; xU tpepNahf Nrdyhf cs;sJ cw;gj;jpahsu;fs; 

nghUl;fis toq;Ftjpy; ,izak; Gul;rpia Vw;gLj;jpAs;sJ. 

ghuk;gupa Neub kw;Wk; kiwKf Nrdy;fisj; jtpu> 

cw;gj;jpahsu;fs; ,g;NghJ mNkrhd; (mNkrhd; 

cw;gj;jpahsu;fspd; jahupg;GfSf;fhd fplq;F NritfisAk; 

toq;Ffpwhu;fs;) kw;Wk; nghUl;fs; kw;Wk; Nritfis 

toq;Ftjw;fhf jpul;bfs; (Uber, Instacart) Nghd;w gpw 

,ilj;jufu;fisg; gad;gLj;Jfpd;wdu;. ,izak; Neubahf 

,izaj;jpy; tpepNahfpf;fg;gLk; nkd;nghUs; Nghd;w 

jahupg;GfSf;F Njitaw;w ,ilj;jufu;fis mfw;Wtjpy; 

tpise;Js;sJ.  
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8.11 tpepNahf Nrdy;fspd; Nju;it jPu;khdpf;Fk; 

fhuzpfs;  

 rupahd re;ijg;gLj;jy; Nrdypd; Nju;T fbdkhdJ. ,J 

xU epWtdj;ij cUthf;Fk; my;yJ cilf;Fk; rpy %Nyhgha 

KbTfspy; xd;whFk;.  

 Neub tpw;gid ,ilj;jufu; nryTfis ePf;fp 

cw;gj;jpahsupd; iffspy; mjpf fl;Lg;ghl;ilf; nfhLj;jhYk;> 

mJ cs; Ntiyg; gSit mjpfupf;fpwJ kw;Wk; epiwTr; 

nryTfis mjpfupf;fpwJ. vdNt Neub my;yJ kiwKf 

tpepNahf Nrdiyj; Nju;T nra;tjw;F Kd; ,e;j ehd;F 

fhuzpfisAk; fUj;jpy; nfhs;s Ntz;Lk;.  

re;ij gz;Gfs; ,jpy; thbf;ifahsu;fspd; vz;zpf;if 

mtu;fspd; Gtpapay; ,Ug;gplk; thq;Fk; gof;fk;> Rit kw;Wk; 

jpwd; kw;Wk; nfhs;Kjy; mjpu;ntz; Nghd;wit mlq;Fk;.  

 Neub Nrdy;fs; Gtpapay; uPjpahf tiuaWf;fg;gl;l 

gFjpapy; trpf;Fk;> cw;gj;jpahsUld; Neub njhlu;G Njitg;gLk; 

kw;Wk; kPz;Lk; kPz;Lk; nfhs;Kjy; nra;ahj tzpfq;fSf;F 

nghUe;Jk;.  thbf;ifahsu;fs; Gtpapay; uPjpahf rpjwbf;fg;gl;l 

my;yJ NtW ehl;by; trpf;Fk; re;ju;g;gq;fspy;> cw;gj;jpahsu;fs; 

kiwKf Nrdy;fisg; gad;gLj;j gupe;Jiuf;fg;gLfpwhu;fs;.  

 thbf;ifahsu;fspd; thq;Fjy; KiwfSk; tpepNahf 

Nrdy;fspd; Nju;it ghjpf;fpwJ. thbf;ifahsu;fs; jq;fs; vy;yh 

mj;jpahtrpa nghUl;fisAk; xNu ,lj;jpy; thq;f tpUk;gpdhy; 

jahupg;G tifg;gLj;jiyg; gad;gLj;Jk; rpy;yiw 

tpw;gidahsu;fs; %yk; tpw;gid nra;tJ tpUk;gj;jf;fJ. - 

tpepNahf Neuk; xU gpur;ridahf ,y;yhtpl;lhy;> Njit mjpfkhf 

,y;iy vd;why;> Mu;lu;fspd; msT ngupajhf ,Uf;Fk; my;yJ 

thbf;ifahsu;fspilNa jpUl;L gw;wpa ftiy ,Ue;jhy;> Neub 

Nrdy;fs; nghUj;jkhdit. thbf;ifahsu; Efu;Nthu; re;ijiar; 

Nru;e;jtuhf ,Ue;jhy;> ePz;l Nrdy;fs; gad;gLj;jg;glyhk;> 

mNjrkak; mtu; njhopy;Jiw re;ijiar; Nru;e;jtuhf ,Ue;jhy; 
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FWfpa Nrdy;fs; gad;gLj;jg;glyhk;. Efu;Nthu; elj;ijiag; 

Gupe;Jnfhs;tJ tzpfj;jpw;fhd kpfr; rpwe;j re;ijg;gLj;jy; 

Nrdiyj; jPu;khdpg;gjw;F mtrpak;.  

 

8.12 FWfpa Nrdy;fs; ePz;l Nrdy;fs; NtWghL:  

 rYif tzpf gadu;fis ,yf;fhff; nfhz;lJ. ,e;j 

rYif Efu;Nthu; kw;Wk; tzpfkw;w gadu;fis ,yf;fhff; 

nfhz;lJ. thbf;ifahsu;fs; Gtpapay; . uPjpahf Ftpe;Js;sdu;. 

thbf;ifahsu;fs; Gtpapay; uPjpahf rpjwbf;fg;gl;Ls;sdu;. 

thbf;ifahsu;fSf;F tpupthd njhopy;El;g mwpT Njit. 

thbf;ifahsu;fSf;F tpupthd njhopy;El;g mwpT Njitapy;iy. 

Mu;lu; msT ngupaJ. Mu;lu; msT rpwpaJ.  

 

8.13 rupahd tzpf ,lj;ijj; Nju;e;njLg;gjw;fhd 

fhuzpfs;:  

1) kf;fs;njhif  

 xU tzpf ,Ug;gplj;ijj; Nju;e;njLf;Fk;NghJ> cq;fs; 

jahupg;gpy; kf;fs;njhif Kf;fpa gq;F tfpf;fpwJ> Vnddpy; ,J 

tzpf ,Ug;gplj;ijj; Nju;e;njLg;gjpy; ngUk; jhf;fj;ij 

Vw;gLj;Jk;.vg;nghOJk; cq;fs; tzpfk; toq;Fk; jahupg;G my;yJ 

Nritapd; tifiaAk;> tzpf ,lj;jpw;F tUk; NghJ 

thbf;ifahsu;fspd; epiyiaAk; kdjpy; nfhs;s Ntz;Lk;. 

cjhuzkhf> cq;fs; tzpfk; gs;spg; nghUl;fis tpw;gij 

mbg;gilahff; nfhz;lhy;> rupahd tzpf ,lj;jpw;fhd cq;fs; 

kf;fs;njhif Muha;r;rp mJ gs;spapd; mUfhikapNyh my;yJ 

gy;fiyf;fof/fy;Y}upg; gFjpapNyh ,Ug;gij kdjpy; nfhs;s 

Ntz;Lk;.cq;fs; thbf;ifahsu;fspy; ngUk;ghd;ikahdtu;fs; 

khztu;fs; my;yJ Mrpupau;fshf ,Ug;ghu;fs;> NkYk; mjpf 

tpw;gidiag; ngWtjw;fhd cq;fs; rpwe;j ge;jak; khztu; 

tpLjpf;F mUfpy; my;yJ gy;fiyf;fofk;/gs;spf;Fs; ,Uf;Fk; 

,lkhf ,Uf;Fk;.  
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2) nray;ghl;L ghzp (cstpay;) rupahd tzpf ,Ug;gplj;ijj; 

NjLk; NghJ nray;ghL KiwahdjhfTk; Neu;j;jpahdjhfTk; 

,Uf;Fkh my;yJ tzpfk; mjd; Ntiyapy; cijf;fg;gl;L 

rhjhuzkhf ,Uf;Fkh vd;W vg;NghJk; kdjpy; nfhs;s Ntz;Lk;. 

Ntiyapd; ,e;j kdepiy tzpf ,Ug;gplj;Jld; xj;Jg;Nghf 

Ntz;Lk;. Vnddpy; ,J cq;fs; Fwpg;gpl;l ghzp kw;Wk; 

tzpfj;jpd; cUtj;jpw;F cjTk;.  

cjhuzkhf cq;fs; tzpfk; cau;epiy Ng\id mbg;gilahff; 

nfhz;lhy;> cq;fs; tzpf ,Ug;gplk; lTd;lTd; my;yJ i` 

];l;uPl; gFjpapy; my;yJ mjw;F mUfpy; cs;stu;fs; mij 

thq;ff;$ba kf;fs; ghu;itaplyhk;> ePq;fs; fy;Y}up khztu; 

my;yJ gy;fiyf;fofk; epiwe;j gFjpapy; ,JNghd;w filiaj; 

njhlq;fpdhy; $l mtu;fs; cz;ikapNyNa Mu;tkhf ,Ue;jhYk;> 

cq;fs; jahupg;Gfis thq;f mtu;fsplk; gl;n[l; my;yJ gzk; 

,Uf;fhJ. ,NjNghy;> cq;fs; Ng\d; Mil fy;Y}up khztu;fis 

Fwpitj;J> lTd;lTd; my;yJ i` ];l;uPl; gFjpapy; cq;fs; 

filia fl;bdhy;> cq;fs; thlif mjpfkhf ,Uf;Fk;> NkYk; 

ghu;itahsu;fs; cq;fs; jahupg;Gfis thq;Ftijf; fUj;jpy; 

nfhs;s mjpf tha;g;Gs;sJ. ,e;j ,lj;jpw;F kNdhjj;Jtj;ijAk; 

Nru;g;gjw;fhd fhuzk; vd;dntd;why;> tzpf ,Ug;gplj;ij 

fUj;jpy; nfhs;Sk;NghJ thbf;ifahsu;fspd; kdepiy my;yJ 

xU Fwpg;gpl;l gpuhe;jpaj;jpd; gpufhrKk; xU ngupa fhuzpahf 

,Uf;Fk;. 

3) re;ij kw;Wk; fhy Nghf;Ftuj;jpw;F mUfpy; 

kNdhjj;JttpaYld;> tzpf ,Ug;gplj;jpd; re;ij kw;Wk; 

Nghf;Ftuj;Jf;F mUfhikapy; ,Ug;gij kdjpy; nfhs;s 

Ntz;Lk;. ve;jnthU rpy;yiw tzpfj;jpw;Fk; Nghf;Ftuj;J kpfTk; 

Kf;fpakhdJ> ,NjNghy;>Md;iydpy; $l tzpfk; mjpf 

Nghf;Ftuj;J cs;s gFjpapy; mike;jpUf;f Ntz;Lk;. 

tzpfj;jpw;F xt;nthU ,lKk; my;yJ jsKk; rupahdjy;y> 

vdNt ed;F Muha;r;rp nra;a Ntz;Lk;. cjhuzkhf mNkrhd; 

Nghd;w jsq;fis tpl nkhj;jkhf thq;fg;gl;l nghUl;fs; 
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India Mart ,y; rpwg;ghf tpw;fg;gLk;> mNjNghy> Fiwe;j 

mstpy; thq;fg;gl;l nghUl;fs; IndiaMart I tpl mNkrhdpy; 

rpwg;ghf tpw;fg;gLk;> mq;F Nrkpg;G nryT mjpf tpiy Nghfyhk; 

NkYk; cq;fs; thbf;ifahsu;fspd; kWtpw;gidahsu;fs; my;yJ 

,Wjp gadu;fs; Nfs;tpf;F gjpyspg;gJ tzpfj;ijf; fz;lwpa 

rpwe;j gFjpiaj; jPu;khdpf;f cjTk;.  

4) mZfy; kw;Wk; mbg;gil cs;fl;likg;G tzpf ,Ug;gplj;jpd; 

mZfiy fUj;jpy; nfhs;Sk;NghJ> mJ thbf;ifahsu;fis 

kl;Lky;yhky; vy;yhtw;iwAk; kdjpy; nfhs;s Ntz;Lk;. cq;fs; 

tzpf ,Ug;gplk; thbf;ifahsu;fs;> gzpahsu;fs; kw;Wk; cq;fs; 

rg;isau;fSf;F vspjhf mZff;$bajhf ,Uf;f Ntz;Lk;. 

cq;fs; tzpf cs;fl;likg;G rkkhf Kf;fpakhdJ> 

vLj;Jf;fhl;lhf> cq;fs; tzpfk; gp]pahd njUtpy; fhu;fs; 

kw;Wk; buq;Ffs; topahf vspjpy; mZff;$bajhf ,Ue;jhy;> 

mJ ngupa mstpy; cjTk;. cq;fs; thbf;ifahsu;fs; kw;Wk; 

rg;isau;fs; epWj;jf;$ba xU thfd epWj;Jkplk; ,Ue;jhy; 

ePq;fs; epidtpy; nfhs;s Ntz;Lk;. xU gp]pahd njUtpy; 

,Ug;gJ cjthJ> Vnddpy; cq;fs; thbf;ifahsu; cq;fs; 

tzpfj;jpw;F midj;J topiaAk; Xl;l tpUk;g khl;lhu;> gpd;du; 

xU fpNyhkPl;lu; njhiytpy; epWj;jTk;.  

5) Nghl;b tpahghuj;jpy; ePq;fs; kl;Lk; ,y;iy vd;Wk; vg;NghJk; 

xU tbtj;jpy; my;yJ ,d;ndhU tifapy; Nghl;b ,Uf;Fk; 

vd;gij vg;NghJk; epidtpy; nfhs;s Ntz;Lk; ,NjNghy; kw;w 

tzpfq;fSk; jq;fs; rupahd tzpf ,Ug;gplj;ijj; NjLk;NghJ 

NkNy Fwpg;gpl;Ls;s Gs;spfis kdjpy; itj;jpUf;Fk;. vdNt> 

thbf;ifahsu;fSf;F ,J nghUe;Jk; Nghl;bfisAk; kdjpy; 

nfhs;s Ntz;Lk; mUfpy; ,Uf;Fk; Nghl;bapLk; epWtdq;fs; 

kw;Wk; mit vt;tsT gpugykhf cs;sd vd;gij vg;NghJk; 

rupghu;f;fTk;. Vw;fdNt ,Uf;Fk; tpahghuj;jpy; ,Ue;J vg;NghJNk 

mjpfg;gbahd Xl;lj;ijg; ngwyhk;> Mdhy; mit Vd; 

,Uf;fpd;wd> mit cq;fs; tpahghuj;ij ghjpf;Fkh vd;gijr; 

rupghu;f;f Ntz;Lk; NkYk;>mUfpYs;s Nghl;bahsu; cq;fs; 
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khu;f;nfl;bq; Ntiyia fbdkhf;fg; Nghfpwhu; vd;gij epidtpy; 

nfhs;sTk;> 

 6) kz;ly/mDkjp rpf;fy;fs;  

 xt;nthU ehLk;> xt;nthU gFjpAk; rpy tp\aq;fSf;fhf 

kz;lyg;gLj;jg;gl;Ls;sJ kw;Wk; xU tzpf ,Ug;gplj;ijj; NjLk; 

NghJ kz;lyj;ij itj;J> rpf;fy;fisAk; kdjpy; nfhs;s 

Ntz;Lk;. xU Fwpg;gpl;l gFjp my;yJ - kz;lyk; Nkw;$wpa 

midj;J fz;Nzhl;lj;jpypUe;Jk; rupahdjhf ,Uf;fyhk; Mdhy; 

mDkjp tUq;fhyj;jpypUe;J rhj;jpakpy;iy. vdNt NtW ve;j 

xg;ge;jj;jpYk; ifnaOj;jpLtjw;F Kd;G tpUg;gkhd ,lj;jpy; 

tpahghuk; nra;a KbAk; vd;gij cWjpg;gLj;j cs;Shu; kz;ly 

mjpfhupfSld; vg;NghJk; rupghu;f;f Ntz;Lk;.  

7) kw;w tzpfq;fSf;F mUfhikapy;  

 Nghl;biaj; NjLtJ Kf;fpak; vd;whYk;> Nju;e;njLj;j 

tzpf ,lj;jpw;F mUfhikapy; kw;w tzpfq;fs; kw;Wk; 

Nritfisj; NjLtJk; Kf;fpak;. cq;fSf;F tpUg;gkhd 

gFjpapy; kw;w tzpfq;fs; kw;Wk; Nritfs; vd;d toq;Ffpd;wd 

vd;gijg; ghUq;fs;> Vnddpy; ,J cq;fs; tzpfj;ij mjpfupf;f 

cjTk;.NkYk;> mtu;fs; cUthf;Fk; thbf;ifahsu; 

Nghf;Ftuj;jhy; mUfpYs;s tzpfq;fspypUe;J ePq;fs; gadila 

KbAkh vd;W ghUq;fs;. cjhuzkhf> ePq;fs; xU ];Nlbak; 

my;yJ fpsg; my;yJ gg;Gf;F mUfpy; cs;s xU gFjpapy; 24/7 

czT $l;L elj;JfpwPu;fs; vd;why;> ,utpy; $l gy 

thbf;ifahsu;fs; kypthd tpUg;gj;ijj; NjLthu;fs;.  

8) jsj;jpd; glk; kw;Wk; tuyhW xU Fwpg;gpl;l gFjpapd; glk; 

my;yJ tuyhW Nghy ,J Kf;fpakhdjhfj; njupatpy;iy 

vd;whYk; cq;fs; tzpf Nghf;Ftuj;ijAk; ghjpf;fyhk;. 

,g;gFjpapy; cs;s kf;fs;njhif tpUg;gj;jpw;F Vw;wjhf 

,Ue;jhYk;> vjpuhf nray;glf;$ba gpw mwpag;glhj cz;ikfs; 

,Uf;fyhk;. Ke;ija Fj;jifjhuu;fisg; gw;wp vg;NghJk; 

NfSq;fs; kw;Wk; ,Nj Nghd;w tpahghuj;ij toq;fpatu;fs; 
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,g;gFjpapy; ,Ue;jhu;fsh vd;W NfSq;fs;. cjhuzkhf> Ie;J 

cztfq;fs; Vw;fdNt njhlq;fp Njhy;tpaile;j cztfj;ij 

ePq;fs; jpwf;fpwPu;fs; vd;why;> ePq;fs; mij kPw Kbahj 

Cdj;Jld; njhlq;fyhk;> Vnddpy; gyu; mNj cztfj;ij 

vLj;Jf;nfhs;syhk; my;yJ ePq;fs; mNj jiytpjpia 

mDgtpf;fyhk; vd;W epidf;fyhk;. Ke;ija tzpfq;fs; 

Njhy;tpailtjw;F ,d;Dk; gy fhuzq;fs; ,Uf;fyhk; vd;whYk; 

cq;fs; thbf;ifahsu;fs; mij mwpe;jpUf;fyhk; kw;Wk; me;j 

gFjpapy; VNjh jtW ,Ug;gjhf epidf;fyhk; kw;Wk; Ke;ija 

Fj;jifjhuu;fs; nra;jijg; NghyNt ePq;fSk; nry;tPu;fs;. 

9) gad;ghLfs; kw;Wk; gpw nryTfs; ePq;fs; xU tzpf 

,Ug;gplj;ij fUj;jpy; nfhs;Sk;NghJ> gl;n[l;ilAk; yhg 

tuk;igAk; vg;NghJk; kdjpy; nfhs;s Ntz;Lk;. |  

thliff;F mjpf nryT nra;a KbahJ> ,J rk;ghj;jpaj;jpd; 

ngUk; gFjpia vLj;Jf;nfhs;Sk;> NkYk; tzpf ,Ug;gplj;ij 

fUj;jpy; nfhs;Sk;NghJ kw;w gad;ghLfspd; tpiyia fUj;jpy; 

nfhs;sh Ntz;lhk;. mit Nru;f;fg;gltpy;iy vdpy;> Ke;ija 

Mz;bd; gad;ghL kw;Wk; jsj;jpw;fhd gpy;ypq;fpd; RUf;fj;ij 

gad;ghl;L epWtdj;jplk; NfSq;fs;> ,J vt;tsT nrythFk; 

vd;w Nahridia toq;Fk;.gad;ghl;L nryTfs; njhlu;ghf 

ghu;itaw;wtu;fSld; efu;tij xg;gpLifapy; Jy;ypakhd efu;T-

gl;n[l;il cUthf;f Nkw;$wpait cjTk;.  

 

8.14 ,Ug;gplj;jpd; mbg;gilapy; Nritfspd; tifg;ghL:  

(a) ,lk; nghUj;jkw;wjhf ,Uf;fyhk; (Locatio nmay be irrelevant)  

(b) Nritfs; Ftpe;jpUf;fyhk; concentrated Servcies  

(c) Nritfs; rpjwbf;fg;glyhk;. (Servcies may be dspiersed )  

(m) ,lk; nghUj;jkw;wjhf ,Uf;fyhk;:  

 tPl;L Goj> fhu; gOjile;j Nritfs; kw;Wk; gad;ghLfs; 

Nghd;w NritfSf;F ,lk; nghUj;jkw;wjhf ,Uf;fyhk;. 
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thbf;ifahsu; ,Uf;Fk; ,lj;jpy; ,e;j -Nritfs; 

nra;ag;gLfpd;wd. vdNt xU Fwpg;gpl;l ,lj;jpy; nra;ag;gLk; 

Nritfis tpl ve;j Nrit trjpapd; ,Ug;gplKk; Fiwthd 

Kf;fpaj;Jtk; tha;e;jJ. mj;jifa Nritfspy; Kf;fpakhd 

tp\ak; vd;dntd;why;> Nrit Njitg;gLk;NghJ mtw;wpd; 

“mZfy;" my;yJ thbf;ifahsUf;F “fpilf;Fk;. ,e;j 

mu;j;jj;jpy; ,Ug;gplk; vd;gJ kpfTk; cly; mUfhikia kl;Lk; 

Fwpf;ftpy;iy: fpis mYtyfq;fis cUthf;Fk; rpy 

epWtdq;fs; thbf;ifahsu;fSf;F neUf;fkhf ,Ug;gjw;F ,J 

Kf;fpakhdjhf ,Uf;fyhk; (v.fh. tpsk;gu Kftu;> fl;blf; 

fiyQu;fs;). mj;jifa Nritfspd; tbtikg;gpy; xU 

Kf;fpakhd mk;rk;> jfty; njhlu;G mikg;G MFk;> ,J 

fzpdpapy; thbf;ifahsu; miog;GfSf;F tpiuthd gjpiy 

mDkjpf;f Ntz;Lk;. ,e;j Nrit epWtdq;fspy; juepiyfis 

mikj;jy; kw;Wk; nray;gLj;Jtjpy; toq;fg;gl;l Nritapd; 

kl;lj;jpy; KbTfs; Njitg;gLfpd;wd.  

(M) Nritfs; xUKfg;gLj;jg;glyhk;:  

 gy Nritfs; Ftpe;Js;sd (v.fh. nkd;nghUs; G+q;fh). 

,q;Nf ,uz;L fhuzpfs;-toq;fy; kw;Wk; ghuk;gupaj;jpd; 

epge;jidfs; ikag;gLj;Jk; rf;jpfshf nray;gLfpd;wd. 

,j;jifa nrwpit Cf;Ftpf;Fk; fhuzq;fs; rpy jsq;fSld; 

njhlu;Gila epiy Njitapd; Fiwe;j jPtpuk; nkhigy; Mf 

thbf;ifahsu; tpUg;gk; Kf;fpa NritfSf;F mUfhikapy; epug;G 

Nritfspd; tuyhw;W tsu;r;rp kw;Wk; Njit Nehf;Fepiyapd; 

Kf;fpaj;Jtkpd;ik.  

(,) Nritfs; rpjwbf;fg;glyhk;:  

 rpjwbf;fg;gl;l Nritfs; re;ij rhj;jpaj;jpd; mbg;gilapy; 

fhzg;gLfpd;wd. Njitapd; jd;ik kw;Wk; Nritapd; gz;Gfs; 

re;ij ,lj;jpw;F guty; Njitg;gLfpwJ. rpy Neuq;fspy; 

epWtdq;fs; ikag;gLj;jg;glyhk; (v.fh. tzpf MNyhrfu;fs;) 

Mdhy; nray;ghLfs; rpjwbf;fg;gLfpd;wd (v.fh. MNyhrfu;fs; 

Fwpg;gpl;l thbf;ifahsu;fis re;jpf;fpwhu;fs;).  
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8.15 tpepNahf Nrdy; (Distrbiutio nChnanel)  

 xU tpepNahf Nrdy; vd;gJ tzpfq;fs; my;yJ 

,ilj;jufu;fspd; rq;fpyp MFk;. ,jd; %yk; xU nghUs; my;yJ 

Nrit ,Wjp thq;Fgtu; my;yJ ,Wjp Efu;Nthiu milAk; tiu 

fle;J nry;Yk;. tpepNahf Nrdy;fspy; nkhj;j tpw;gidahsu;fs;> 

rpy;yiw tpw;gidahsu;fs;> tpepNahf];ju;fs; kw;Wk; ,izak;  

$l ,Uf;fyhk;. tpepNahfr; Nrdy;fs; fPo;epiy nray;Kiwapd; 

xU gFjpahFk;> “vq;fs; jahupg;ig vg;gb Efu;Nthuplk; ngWtJ? 

,J mg;];l;uP k; nray;Kiwf;F khwhf> tpepNahf rq;fpyp vd;Wk; 

miof;fg;gLfpwJ> ,J “vq;fs; rg;isau;fs; ahu;? vd;w 

Nfs;tpf;F gjpyspf;fpwJ. Nehf;fk; nfhz;l Efu;Nthiu mila 

gazk;. khwhf> ,Wjp Efu;NthuplkpUe;J mry; tpw;gidahsUf;F 

nrYj;Jk; ghijia ,J tptupf;fpwJ. tpepNahfr; Nrdy;fs; 

FWfpajhfNth my;yJ ePz;ljhfNth ,Uf;fyhk;> NkYk; xU 

jahupg;G my;yJ Nritia toq;Ftjw;Fj; Njitahd 

,ilj;jufu;fspd; vz;zpf;ifiag; nghWj;jJ. nghUl;fs; kw;Wk; 

Nritfs; rpy Neuq;fspy; Efu;NthUf;F gy Nrdy;fs; topahf 

nry;fpd;wd . FWfpa kw;Wk; ePz;l fyitahFk;. xU Efu;Nthu; 

xU ey;yijf; fz;Lgpbf;ff;$ba topfspd; vz;zpf;ifia 

mjpfupg;gJ tpw;gidia mjpfupf;Fk;. Mdhy; ,J xU rpf;fyhd 

mikg;igAk; cUthf;fyhk;> ,J rpy Neuq;fspy; tpepNahf 

epu;thfj;ij fbdkhf;FfpwJ. ePz;l tpepNahfr; Nrdy;fs; 

xt;nthU ,ilj;jufUk; xU jahupg;ghsUf;F mjd; Nritf;fhff; 

Fiwe;j yhgj;ijf; Fwpf;Fk;.  

 

8.16 Neub kw;Wk; kiwKf Nrdy;fs;  

 Nrdy;fs; ,uz;L ntt;NtW tbtq;fshf gpupf;fg;gl;Ls;sd 

-Neub kw;Wk; kiwKf. xU Neub Nrdy; Efu;Nthiu 

cw;gj;jpahsuplkpUe;J nfhs;Kjy; nra;a mDkjpf;fpwJ> xU 

kiwKf Nrdy; Efu;Nthiu nkhj;j tpahghup my;yJ rpy;yiw 

tpw;gidahsuplkpUe;J nghUl;fis thq;f mDkjpf;fpwJ. 
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ghuk;gupa nrq;fy; kw;Wk; Nkhl;lhu; filfspy; tpw;fg;gLk; 

nghUl;fSf;F kiwKf Nrdy;fs; nghJthdit. nghJthf> 

tpepNahf Nrdypy; mjpf ,ilj;jufu;fs; ,Ue;jhy;> xU nghUspd; 

tpiy mjpfupf;fyhk;. khwhf> xU Neub my;yJ FWfpa Nrdy; 

Efu;NthUf;F Fiwe;j nryitf; Fwpf;fyhk;> Vnddpy; mtu;fs; 

cw;gj;jpahsuplkpUe;J Neubahf thq;Ffpwhu;fs;.  

 

8.17 tpepNahf Nrdy;fspd; tiffs;:  

 xU tpepNahfr; Nrdy; rpy rkaq;fspy; Kbtw;wjhfj; 

Njhd;wpdhYk;> %d;W Kf;fpa tif Nrdy;fs; cs;sd> ,it 

midj;Jk; xU jahupg;ghsu;> nkhj;j tpw;gidahsu;> rpy;yiw 

tpw;gidahsu; kw;Wk; ,Wjp Efu;Nthu; Mfpatw;wpd; fyitahFk;. 

jahupg;ghsu;> nkhj;j tpahghup> rpy;yiw tpw;gidahsu; kw;Wk; 

Efu;Nthu; Mfpa ehd;ifAk; cs;slf;fpajhy; Kjy; Nrdy; kpf 

ePskhdJ. ,e;j ePz;l tpepNahf NrdYf;F kJ kw;Wk; taJ 

te;Njhu; ghdj; njhopy; xU rpwe;j vLj;Jf;fhl;L. ,e;jj; njhopypy; 

- jil fhuzkhf gpwe;j rl;lq;fSf;F ed;wp - xU xapd; Miy 

Neubahf rpy;yiw tpw;gidahsUf;F tpw;f KbahJ. ,J %d;W 

mLf;F mikg;gpy; nray;gLfpwJ> mjhtJ rl;lj;jpw;F xapd; 

njhopw;rhiy Kjypy; jdJ jahupg;Gfis nkhj;j tpahghupf;F 

tpw;f Ntz;Lk;. gpd;du; rpy;yiw tpw;gidahsUf;F tpw;f Ntz;Lk;. 

rpy;yiw tpw;gidahsu; jahupg;ig ,Wjp Efu;NthUf;F 

tpw;fpwhu;.,uz;lhtJ Nrdy; nkhj;j tpw;gidahsiu ntl;LfpwJ - 

mq;F cw;gj;jpahsu; Neubahf rpy;yiw tpw;gidahsUf;F 

tpw;fpwhu;> mtu; jahupg;ig ,Wjp Efu;NthUf;F tpw;fpwhu;. ,jd; 

nghUs; ,uz;lhtJ Nrdypy; xU ,ilj;jufu; kl;LNk cs;shu;. 

cjhuzkhf> nly; mjd; jahupg;Gfis ng];l; ig Nghd;w 

Gfo;ngw;w rpy;yiw tpw;gidahsu;fSf;F Neubahf tpw;Fk; 

msTf;F ngupaJ. %d;whtJ kw;Wk; ,Wjp Nrdy; vd;gJ Neub 

Efu;Nthu; khjpupahFk;> mq;F cw;gj;jpahsu; jdJ jahupg;ig 

,Wjp Efu;NthUf;F Neubahf tpw;fpwhu;. mNkrhd;> jdJ 

thbf;ifahsu;fSf;F fpd;nly;i] tpw;f jdJ nrhe;j jsj;ijg; 
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gad;gLj;JfpwJ> ,J xU Neub khlYf;F xU vLj;Jf;fhl;L. 

nkhj;j tpw;gidahsu; kw;Wk; rpy;yiw tpw;gidahsu; ,UtiuAk; 

Fiwf;Fk; rhj;jpakhd FWfpa tpepNahf Nrdy; ,J.  

 

8.18 rupahd tpepNahf Nrdiyj; Nju;e;njLg;gJ  

 midj;J tpepNahf Nrdy;fSk; midj;J jahupg;GfSf;Fk; 

Ntiy nra;ahJ> vdNt epWtdq;fs; rupahd xd;iwj; 

Nju;e;njLg;gJ Kf;fpak;. Nrdy; epWtdj;jpd; xl;Lnkhj;j gzp 

kw;Wk; mjd; tpw;gid ,yf;Ffs; cl;gl %Nyhgha ghu;itf;F 

,zq;f Ntz;Lk;. tpepNahf Kiw Efu;NthUf;F kjpg;G Nru;f;f 

Ntz;Lk;. Efu;Nthu; tpw;gidahsuplk; Ngr tpUk;Gfpwhu;fsh? 

mtu;fs; thq;Ftjw;F Kd; jahupg;ig ifahs tpUk;Gfpwhu;fsh? 

my;yJ mtu;fs; mij ve;j ,ilA+Wk; ,y;yhky; Md;iydpy; 

thq;f tpUk;Gfpwhu;fsh? ,e;j Nfs;tpfSf;F gjpyspg;gJ 

epWtdq;fs; ve;j Nrdiy Nju;T nra;fpd;wd vd;gij jPu;khdpf;f 

cjTk;. ,uz;lhtjhf> mjd; jahupg;G (fs;) thq;Fgtiu vt;tsT 

tpiuthf mila Ntz;Lk; vd;W epWtdk; fUj;jpy; nfhs;s 

Ntz;Lk;. rpy nghUl;fs; ,iwr;rp my;yJ cw;gj;jp Nghd;w Neub 

tpepNahf Nrdyhy; rpwg;ghf toq;fg;gLfpd;wd> kw;wit xU 

kiwKf Nrdypy; ,Ue;J gadilayhk;. Md;iyd; kw;Wk; 

rpy;yiw tpw;gidahsu; %yk; nghUl;fis tpw;gJ Nghd;w gy 

tpepNahf Nrdy;fis xU epWtdk; Nju;T nra;jhy;> Nrdy;fs; 

xd;Wld; xd;W Kuz;glf;$lhJ. epWtdq;fs; %Nyhghak; nra;a 

Ntz;Lk;> mjdhy; xU Nrdy; kw;nwhd;iw kPwhJ.  

 

8.19 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

Nfs;tpfs;:  

tpepNahf Nrdy; vd;why; vd;d? Neub kw;Wk; kiwKf tpepNahf 

Nrdy;fSf;F vd;d tpj;jpahrk;?  

%d;W tifahd tpepNahf Nrdy;fs; vd;d?  
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gjpy;fs;:  

1. “epNahf Nrdy;” vd;w nrhy; xU epWtdk; jdJ jahupg;Gfs; 

my;yJ Nritfis ,Wjp Efu;NthUf;F toq;Ftjw;fhd 

Kiwfisf; Fwpf;fpwJ. ,J ngUk;ghYk; cw;gj;jpahsu;fs;> 

nkhj;j tpw;gidahsu;fs; kw;Wk; rpy;yiw tpw;gidahsu;fs; 

Nghd;w ,ilepiy tzpfq;fspd; tiyaikg;ig cs;slf;fpaJ. 

tpepNahfr; rq;fpypfis epu;tfpg;gjpy; tpepNahf Nrdy;fisj; 

Nju;e;njLj;J fz;fhzpg;gJ xU Kf;fpa mq;fkhFk;.  

2.Neub tpepNahf Nrdy;fs; cw;gj;jpahsu; my;yJ Nrit 

toq;Feiu mjd; ,Wjp thbf;ifahsUld; Neubahf rkhspf;f 

mDkjpf;Fk;. cjhuzkhf kpd; tu;j;jf jsj;ijg; gad;gLj;jp 

Jzpfisj; jahupj;J Neubahf thbf;ifahsu;fSf;F tpw;gid 

nra;Ak; xU epWtdk; Neub tpepNahfr; Nrdiyg; gad;gLj;JfpwJ. 

khwhf> mNj epWtdk; mjd; jahupg;Gfis tpw;f nkhj;j 

tpw;gidahsu;fs; kw;Wk; rpy;yiw tpw;gidahsu;fspd; 

nel;nthu;f;if ek;gpapUe;jhy; mJ xU kiwKf tpepNahf 

Nrdiyg; gad;gLj;JfpwJ.  

3.%d;W tifahd tpepNahf Nrdy;fs; nkhj;j tpw;gidahsu;fs;> 

rpy;yiw tpw;gidahsu;fs; kw;Wk; Neub Efu;Nthu; tpw;gid. 

nkhj;j tpw;gidahsu;fs; xU cw;gj;jpahsuplkpUe;J nkhj;jkhf 

nghUl;fis thq;fp gpd;du; mtw;iw rpy;yiw 

tpw;gidahsu;fsplk; my;yJ rpy re;ju;g;gq;fspy; ,Wjp 

Efu;NthUf;F kWtpw;gid nra;Ak; ,ilj;jufu;fs;. rpy;yiw 

tpw;gidahsu;fs; nghJthf nkhj;j tpw;gidahsu;fspd; 

thbf;ifahsu;fs; kw;Wk; ,Wjp thbf;ifahsu;fSf;F cau; njhL 

thbf;ifahsu; Nritia toq;Ffpd;wdu;. filrpahf>cw;gj;jpahsu; 

Neubahf ,Wjp thbf;ifahsUf;F tpw;Fk;NghJ>  

Neubahf xU ,-fhku;]; jsj;jpd; %yk; tpw;gid nra;ag;gLk; 

NghJ Neubahf Efu;Nthu; tpw;gid Vw;gLfpwJ  
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8.20 cupikapay; 

 cupikahsu; (xU jug;G) rpy cupikfs; kw;Wk; 

mjpfhuq;fis cupikahsUf;F (kw;nwhU fl;rp) toq;f my;yJ 

cupkk; toq;Fk; xU Vw;ghL. tzpf tpupthf;fj;jpw;fhd cupkk; 

ngWtJ ed;F mwpag;gl;l re;ijg;gLj;jy; cj;jp. /gpuhd;rpru; 

kw;Wk; /gpuhd;rprp ,ilNa xU xg;ge;j xg;ge;jk; eilngWfpwJ. 

cupikahsu; jq;fs; jahupg;Gfs;> nghUl;fs;> Nritfis 

tpw;fTk;> mtu;fspd; tu;j;jf Kj;jpiu kw;Wk; gpuhz;l; ngaiu 

gad;gLj;j cupikfis toq;fTk; cupikahsu; mq;fPfupf;fpwhu;. 

NkYk; ,e;j cupikahsu; xU tpahghup Nghy; nray;gLfpwhu;  

 gjpYf;F cupikahsu; xU Kiw fl;lzk; my;yJ 

fkp\id cupikahsUf;F nrYj;Jfpwhu; kw;Wk; tUthapd; rpy 

gq;if nrYj;Jfpwhu;. cupikahsu;fSf;F rpy ed;ikfs; 

vd;dntd;why;> mtu;fs; Copau;fSf;F gapw;rp mspf;f gzk; 

nrytopf;f Ntz;bajpy;iy> mtu;fs; njhopy; El;gq;fisg; gw;wp 

mwpe;J nfhs;thu;fs;. 8.21 cupikahsupd; mu;j;jk; : cupikahsu; 

vd;gJ mbg;gilapy; cw;gj;jpahsu;fs; my;yJ tzpfq;fs; 

kw;wtu;fSf;F nfhLf;Fk; cupik. ,e;j cupikahsu;fs; ,e;j 

cw;gj;jpahsu;fs; my;yJ ngw;Nwhu; tzpfq;fspd; nghUl;fs; 

my;yJ Nritfis tpw;f gadhspfis mDkjpf;fpwJ. ,e;j 

cupikfs; mwpTrhu; nrhj;Jupikf;fhd mZfy; mbg;gilapy; $l 

,Uf;fyhk;.  

 cupikahsUf;F cupikia toq;Fk; jdpegu; my;yJ 

tzpfk; cupikahsu; vd;W miof;fg;gLfpwJ> mNj Neuj;jpy; 

cupikapd; gadhsu; cupikahsu; vd;W miof;fg;gLfpwhu;. 

mjpfgl;r re;ijg; gq;if <Lnra;a tzpfr; re;ijg;gLj;jy; cj;jp 

vd;gJ cupikahf;fk; MFk;.  

 cupkk; toq;FtJ vd;gJ ,uz;L 

epWtdq;fSf;fpilNaahd tzpf cwthFk;> mjpy; xU jug;gpdu; 

kw;nwhU jahupg;Gfis kw;Wk; mwpTrhu; nrhj;Jf;fis tpw;f 

mDkjpf;fpwJ. cjhuzkhf> nlhkpNdh]; kw;Wk; nkf;nlhdhy;l;]; 
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Nghd;w gy Jupj czT rq;fpypfs; ,e;jpahtpy; cupkk; %yk; 

nray;gLfpd;wd. 

  

8.22 ,e;jpahtpy; cupkk; ngWtjw;fhd cjhuzq;fs;  

 nkf;nlhdhy;L  

 nlhkpNdh];  

 KFC  

 gp];]h `l;  

 Ruq;fg;ghij 

 lq;fpd; Nlhdl;];  

 lNfh ngy;  

 gh];fpd; uhgpd;];  

 gu;fu; fpq;  

 

8.23 cupikahsupd; nray;ghL:  

 xU cupikapd; fPo;> ,uz;L fl;rpfSk; nghJthf xU 

cupk xg;ge;jj;jpy; Eiofpd;wd. ,e;j xg;ge;jk; cupikahsupd; 

gpuhz;l; ngaiug; gad;gLj;jTk; mjd; jahupg;Gfs; my;yJ 

Nritfis tpw;fTk; cupikia mDkjpf;fpwJ. gjpYf;F 

cupikahsu; cupikahsUf;F fl;lzk; nrYj;Jfpwhu;. 

cupikahsu; ,e;j jahupg;Gfs; kw;Wk; Nritfis jha; 

epWtdj;jpd; fpisahf nray;gLtjd; %yk; tpw;fyhk;. ,e;j 

jahupg;Gfis mjd; nrhe;j tzpf Kaw;rpapd; fPo; tpw;gid 

nra;tjd; %yk; mJ cupikia cupikfisg; gad;gLj;jyhk;. 

cupikahsu; xUtu; my;yJ gy jdpegu;fs; my;yJ 

epWtdq;fSf;F cupikahsu; cupikfis toq;fyhk;. ,jd; 

tpisthf> xU egu; ,e;j cupikfisg; ngw;why;> mtu; xU 

Fwpg;gpl;l re;ij my;yJ Gtpapay; tuk;gpy; cupikahsupd; 

jahupg;Gfspd; gpuj;Naf tpw;gid  
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gjpYf;F> cupikahsu; mjd; jahupg;Gfs;> Nritfs;> njhopy;El;g 

mwpT> gpuhz;l; ngau; kw;Wk; tu;j;jf ufrpaq;fis 

cupikahsUf;F toq;Ffpwhu;. ,J rpy re;ju;g;gq;fspy; gapw;rp 

kw;Wk; cjtpiaAk; toq;FfpwJ.  

 

8.24 cupikahsupd; mk;rq;fs; 

 Kjyhtjhf> xU /g;uhd;irrpq; xg;ge;jj;jpd; fPo;> 

/g;uhd;irru; mjd; mwpTrhu; gz;Gfis fhg;Gupikfs; kw;Wk; 

tu;j;jf Kj;jpiufs; Nghd;wtw;iwg; gad;gLj;j cupikahsUf;F 

mDkjp toq;Ffpwhu;. ,uz;lhtjhf> cupikahsu; gjpYf;F 

cupikahsUf;F xU fl;lzj;ij (mjhtJ uhay;b) nrYj;Jfpwhu; 

kw;Wk; mtuJ yhgj;jpd; xU gFjpia $l gfpu;e;J nfhs;s 

Ntz;bapUf;Fk;. khwhf> cupikahsu; mjd; nghUl;fs;> Nritfs; 

kw;Wk; cupikia cupikahsUf;F toq;FfpwJ. ,Wjpahf> xU 

cupikapy; ,U jug;gpdUk; xU cupk xg;ge;jj;jpy; 

ifnaOj;jpLfpd;wdu;. ,e;j xg;ge;jk; mbg;gilapy; xU 

xg;ge;jkhFk;> ,J cupikiag; nghWj;jtiu nghUe;Jk; 

tpjpKiwfisAk; epge;jidfisAk; Fwpg;gpLfpwJ.  

 

8.25 cupikahsupd; ed;ikfs; kw;Wk; jPikfs;:  

cupikahsu;fSf;F ed;ikfs;:  

 Kjyhtjhf>tpupthf;fj;jpy; $Ljy; nryTfs; ,y;yhky; xU 

tzpfj;ij tpupTgLj;Jtjw;fhd xU rpwe;j top cupikahsuhFk;. 

Vndd;why;> tpw;gidapd; midj;J nryTfSk; cupikahsuhy; 

Vw;fg;gLfpd;wd. D ,J NkYk; xU gpuhz;l; ngaiu cUthf;f 

cjTfpwJ> ey;nyz;zj;ij mjpfupf;fpwJ kw;Wk; mjpf 

thbf;ifahsu;fis nrd;wilfpwJ. cupikahsu;fSf;F 

ed;ikfs; cupikahsupd; Kd;Ng epWtg;gl;l gpuhz;l; ngaupy; xU 

tzpfj;ijj; njhlq;f xU cupikahsu; cupikiag; 

gad;gLj;jyhk;. ,jd; tpisthf> cupikahsu; mtuJ ntw;wpia 

fzpf;f KbAk; kw;Wk; Njhy;tpapd; mghaq;fisf; Fiwf;f 

KbAk;. NkYk;> cupikahsu; gapw;rp kw;Wk; cjtpf;F gzk; 
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nrytopf;f Njitapy;iy> Vnddpy; cupikahsu; ,ij 

toq;Ffpwhu;. kw;nwhU ed;ik vd;dntd;why;> rpy Neuq;fspy; xU 

cupikahsu; xU gFjpf;Fs; cupikahsupd; jahupg;Gfis tpw;f 

gpuj;Naf cupikfisg; ngwyhk;. gpuhz;Lfspd; njhopy; El;gq;fs; 

kw;Wk; tu;j;jf ufrpaq;fis cupikahsu;fs; mwpe;J 

nfhs;thu;fs;.  

cupikahsu;fSf;fhd jPikfs;:  

 kpf mbg;gilahd jPik vd;dntd;why;> 

cupikahsu;fSf;F mjd; jahupg;Gfspd; tpw;gidapy; Neub 

fl;Lg;ghL ,y;iy. ,jd; tpisthf> cupikahsu; jukhd 

juq;fis guhkupf;fhtpl;lhy; mjd; nrhe;j ey;nyz;zk; 

ghjpf;fg;gLk;. NkYk;> cupikahsu; cupikahsupd; ufrpaq;fis 

Nghl;bahsu;fsplk; $l frpatplyhk;. cupikahsu; kPJ guhkupg;G> 

cjtp kw;Wk; gapw;rpia toq;Ftjw;fhd jw;Nghija 

nryTfisAk; /g;uhd;rprpq; cs;slf;fpaJ. cupikahsu;fSf;fhd 

jPikfs;Kjypy;> ve;j cupikahsUf;Fk; mtuJ tzpfj;jpd; kPJ 

KOikahd fl;Lg;ghL ,y;iy. mtu; vg;NghJk; cupikahsupd; 

nfhs;iffs; kw;Wk; epge;jidfis filgpbf;f Ntz;Lk;. kw;nwhU 

FiwghL vd;dntd;why;> mtu; vg;NghJk; tof;fkhd mbg;gilapy; 

cupikahsUf;F rpy uhay;b nrYj;j Ntz;Lk;. rpy 

re;ju;g;gq;fspy;> mtu; jdJ yhgj;ij cupikahsUld; gfpu;e;J 

nfhs;s Ntz;bapUf;fyhk;.  

 

8.26 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

tpdhf;fs; :  

1.cupikahsupd; mk;rq;fis tpsf;fTk; 2.cupikahsupd; 

ed;ikfs; kw;Wk; jPikfs; vd;d?  

tpilfs;:  

1.Kjyhtjhf> xU /g;uhd;irrpq; xg;ge;jj;jpd; fPo;> /g;uhd;irru; 

mjd; mwpTrhh; gz;Gfis fhg;Gupikfs; kw;Wk; tu;j;jf 

Kj;jpiufs; Nghd;wtw;iwg; gad;gLj;j cupikahsUf;F mDkjp 
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toq;Ffpwhu;. ,uz;lhtjhf> cupikahsu; gjpYf;F 

cupikahsUf;F xU fl;lzj;ij (mjhtJ uhay;b) nrYj;Jfpwhu; 

kw;Wk; mtuJ yhgj;jpd; xU gFjpia $l gfpu;e;J nfhs;s 

Ntz;bapUf;Fk;. khwhf> cupikahsu; mjd; nghUl;fs;> Nritfs; 

kw;Wk; cupikia cupikahsUf;F toq;FfpwJ. ,Wjpahf> xU 

cupikapy; ,U jug;gpdUk; xU cupk xg;ge;jj;jpy; 

ifnaOj;jpLfpd;wdu;. ,e;j xg;ge;jk; mbg;gilapy; xU 

xg;ge;jkhFk;> ,J cupikiag; nghWj;jtiu nghUe;Jk; 

tpjpKiwfisAk; epge;jidfisAk; Fwpg;gpLfpwJ.  

2.. cupikahsu;fSf;F ed;ikfs;  

 Kjyhtjhf> tpupthf;fj;jpy; $Ljy; nryTfs; ,y;yhky; 

xU tzpfj;ij tpupTgLj;Jtjw;fhd xU rpwe;j top 

cupikahsuhFk;. Vndd;why;> tpw;gidapd; midj;J nryTfSk; 

cupikahsuhy; Vw;fg;gLfpd;wd. . ,J NkYk; xU gpuhz;l; 

ngaiu cUthf;f cjTfpwJ> ey;nyz;zj;ij mjpfupf;fpwJ 

kw;Wk; mjpf thbf;ifahsu;fis nrd;wilfpwJ. 

cupikahsu;fSf;F ed;ikfs; cupikahsupd; Kd;Ng epWtg;gl;l 

gpuhz;l; ngaupy; xU tzpfj;ijj; njhlq;f xU cupikahsu; 

cupikiag; gad;gLj;jyhk;. ,jd; tpisthf> cupikahsu; 

mtuJ ntw;wpia fzpf;f KbAk; kw;Wk; Njhy;tpapd; 

mghaq;fisf; Fiwf;f KbAk;. NkYk;> cupikahsu; gapw;rp 

kw;Wk; cjtpf;F gzk; nrytopf;f Njitapy;iy> Vnddpy; 

cupikahsu; ,ij toq;Ffpwhu;. kw;nwhU ed;ik vd;dntd;why;> 

rpy Neuq;fspy; xU cupikahsu; xU gFjpf;Fs; cupikahsupd; 

jahupg;Gfis tpw;f gpuj;Naf cupikfisg; ngwyhk;. 

gpuhz;Lfspd; njhopy; El;gq;fs; kw;Wk; tu;j;jf ufrpaq;fis 

cupikahsu;fs; mwpe;J nfhs;thu;fs;. cupikahsu;fSf;fhd 

jPikfs; kpf mbg;gilahd jPik vd;dntd;why;> 

cupikahsu;fSf;F mjd; jahupg;Gfspd; tpw;gidapy; Neub 

fl;Lg;ghL ,y;iy. ,jd; tpisthf> cupikahsu; jukhd 

juq;fis guhkupf;fhtpl;lhy; mjd; nrhe;j ey;nyz;zk; 

ghjpf;fg;gLk;. NkYk;> cupikahsu; cupikahsupd; ufrpaq;fis 
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Nghl;bahsu;fsplk; $l frpatplyhk;. cupikahsu; kPJ guhkupg;G> 

cjtp kw;Wk; gapw;rpia toq;Ftjw;fhd jw;Nghija 

nryTfisAk; /g;uhd;rprpq; cs;slf;fpaJ. cupikahsu;fSf;fhd 

jPikfs; Kjypy;> ve;j cupikahsUf;Fk; mtuJ tzpfj;jpd; kPJ 

KOikahd fl;Lg;ghL ,y;iy. mtu; vg;NghJk; cupikahsupd; 

nfhs;iffs; kw;Wk; epge;jidfis filgpbf;f Ntz;Lk;. kw;nwhU 

FiwghL vd;dntd;why;> mtu; vg;NghJk; tof;fkhd 

upikahsUf;F rpy uhay;b nrYj;j Ntz;Lk;. rpy re;ju;g;gq;fspy;> 

mtu; jdJ yhgj;ij cupikahsUld; gfpu;e;J nfhs;s 

Ntz;bapUf;fyhk;.  

 

8.27 “Kftu;"  

tiuaiw: xU Kftu; vd;gJ epWtdj;ij gpujpepjpj;Jtg;gLj;Jk; 

kw;Wk; mjd; rhu;ghf nghUl;fis tpw;Fk; xU egu; Mthu;. 

nghJthf> fhg;gPl;L thq;Ftjpy; Mu;tk; fhl;lf;$ba tUq;fhy 

fl;rpfis milAk; ,uz;L tifahd Kftu;fs; cs;sdu;. 

,tu;fs; RahjPd Kftu;fs; kw;Wk; rpiwgpbf;fg;gl;l my;yJ 

gpuj;jpNaf Kftu;fs;.  

RahjPd Kftu;fs; gy fhg;gPl;L epWtdq;fis 

gpujpepjpj;Jtg;gLj;jyhk; kw;Wk; mjw;Nfw;g jq;fs; 

NritfSf;fhd fkp\idg; ngwyhk;. kWGwk;> xU Fwpg;gpl;l 

fhg;gPl;L epWtdj;jhy; gpuj;Nafkhf Ntiynra;Ak; kw;Wk; mjd; 

ghyprpfis tpw;gid nra;Ak; rpiwg;gpbf;fg;gl;l Kftu;fs; 

cs;sdu;. mtu;fspd; Nritfs; rk;gsk; my;yJ fkp\d; 

tbtj;jpy; ntFkjp mspf;fg;glyhk;.  

 

8.28 fiyQu;fspd; Kftu;fs; 

 xU fiyQupd; Kftu; xU fiyQupd; tho;f;ifapd; 

tzpfg; gf;fj;ijf; ifahSfpwhu;. gy fiyQu;fspd; Kftu;fs; 

Kjd;ikahf Nfyup cupikahsu;fs; kw;Wk; ntspaPl;lhsu;fs;. 

mtu;fs; jq;fs; fiyQu;fspd; gzpapd; rpy mk;rq;fisf; 
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ifahSfpwhu;fs;> Mdhy; mtu;fspd; tzpf tho;f;ifapd; KO 

Xl;lj;ijAk; vLj;Jf; nfhs;stpy;iy. Vuhskhd fiyQu;fs; 

jq;fs; cs;ehl;L gq;fhspfs; my;yJ mtu;fsJ FLk;g 

cWg;gpdu;fshy; gpujpepjpj;Jtk; nra;ag;gLfpwhu;fs;> mtu;fs; 

jq;fs; ntw;wpapy; kpFe;j Mu;tk; nfhz;Ls;sdu;> ,jdhy; cldb 

Cjpaj;ij vjpu;ghu;g;gij tpl jpl;lj;jpd; ePz;lfhy ghu;itia 

vLf;f jahuhf cs;sdu;. mtu;fs; tpRthrkhf ,Ug;gjw;fhd 

tha;g;GfSk; mjpfk;.  

 Kftupd; gq;fpd; msT Muk;gj;jpypUe;Nj njspthf 

,Ug;gJ Kf;fpak;. vLj;Jf;fhl;lhf> fz;fhl;rpfis Vw;ghL 

nra;jy;> Clf cwTfisf; ifahSjy;> ntspaPl;Lj; jpl;lj;ij 

cUthf;Fjy;> cupkk; toq;Fjy;> NfyupfSld; njhlu;Gnfhs;tJ> 

fld; tR+y; kw;Wk; jpdrup epu;thfk; Mfpait ,jpy; mlq;Fk;. 

Cjpaj;jpd; msTk; njspthfg; Gupe;J nfhs;sg;gl Ntz;Lk;> 

mj;Jld; vg;NghJ gzk; nrYj;jg;gl Ntz;Lk; kw;Wk; vg;NghJ 

epge;jidfs; kjpg;gha;T nra;ag;gl Ntz;Lk;. ,J ,U jug;gpdupd; 

ew;ngauhy; ghjpf;fg;gLk;> mjhtJ> ahUf;F mjpfk; Njit> kw;Wk; 

fiyg;gilg;gpd; tpiy tpw;fg;gLfpwJ. gl;bay;fis mr;rpLtJ> 

fz;fhl;rp ];lhz;Lfis thliff;F vLg;gJ> Gifg;glk; vLg;gJ 

Nghd;w Kaw;rpfSf;F ahu; epjpaspf;fpwhu;fs; vd;gijg; 

nghWj;jJ.  

 ,e;j tif cwtpd; epjpg; gf;fk; jukhdjhf ,Uf;f 

tha;g;gpy;iy> Vnddpy; xt;nthU KftUk; rw;Nw tpj;jpahrkhd 

gq;iff; nfhz;bUf;ff;$Lk;. cjhuzkhf rpy Kftu;fs; jq;fs; 

fiyQu;fSf;F jf;fitg;igNah my;yJ Kd;gzj;ijNah 

nfhLf;fpwhu;fs;> rpy fiyQu;fs; jq;fs; Kftu;fis Ntiyf;F 

mku;j;jp mtu;fSf;F khj Cjpaj;ij toq;Ffpwhu;fs;. tho;j;J 

ml;il ntspaPl;lhsu;fSf;F ,uz;lhk; epiy cupkq;fis tpw;Fk; 

Kftu;> Clf cwTfisf; ifahSk; Kftupd; mNj fkp\d; 

fl;likg;ig vjpu;ghu;f;f khl;lhu;.  
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8.29 tpw;gid Kftu;fs; Sales agents  

 ,e;j tif Kftu; mNefkhf ehd;F.. njhopy;fs; 

kw;Wk;/my;yJ fiyQu;fspd; rhu;ghf gy tifahd 

,dg;ngUf;fk;> Maj;j glq;fs; >tho;j;J ml;ilfs; kw;Wk; 

gupRfis tpw;Fk; xU Ranjhopy; tpahghup. tpw;gid Kftu;fs; 

tpw;gidia ifahSfpd;wdu; Mdhy; kw;w re;ijg;gLj;jy; 

my;yJ cw;gj;jp nryTfSf;F gq;fspg;gjpy;iy. mtu;fs; jq;fs; 

nrhe;j fhu;> ngl;Nuhy;> N`hl;ly; gpy;fs; kw;Wk; fhg;gPl;Lf;F gzk; 

nrYj;Jfpwhu;fs;. gy tpw;gid Kftu;fs; jq;fs; 

fiyQu;fsplkpUe;J xU tpsk;guj; jpl;lj;jpd; (tpsk;guq;fs;> 

nkapy; \hl;fs;> bNul;/Ngu; ];lhz;Lfs;> Kjypad) epjp 

fhg;Gg;gpujpia vjpu;ghu;f;fpwhu;fs;> NkYk; ,e;j tifahd Ngf;-mg; 

toq;FtJ xU fiyQiu <u;f;f xU rpwe;j topahFk; rpwe;j 

Kftu;fs;.  

 

8.30 tpepNahf];ju;fs; Distrbiutors  

 tpepNahf];ju;fs; jdpegu;fisf; fhl;bYk; 

epWtdq;fs;>mtu;fs; KO ehl;ilAk; cs;slf;Ffpwhu;fs;. 

mtu;fs; ngUk;ghYk; ntw;wpfukhd tpw;gid Kftu;fs;> mtu;fs; 

nrhe;jkhf tpw;gid Kftu;fisg; gad;gLj;Jtjpy; ngupa 

ftiyahf cUthfpAs;sdu;. tpepNahf];ju;fs; nghJthf xU 

fhu;g;gNul; ,Nki[ cUthf;f Ntiy nra;fpwhu;fs;. mtu;fs; 

tpsk;guk;> fz;fhl;rpfs;> tu;j;jf N\h&k;fs; gl;bay;fs; 

Nghd;wtw;wpy; jq;fs; nrhe;j khu;f;nfl;bq; jpl;lq;fisf; 

nfhz;Ls;sdu;.  

 

8.31 cupk Kftu;fs; Lciensnig agents  

 ,e;j Kftu;fs; mr;R kw;Wk; ml;il ntspaPl;lhsu;fs;> 

gPq;fhd; cw;gj;jpahsu;fs; kw;Wk; gupR nghUl;fs; epWtdq;fSld; 

cupk xg;ge;jq;fis Ngr;Rthu;j;ij elj;Jfpd;wdu;. ey;y cupk 



 

98 
 

Kftu;fs; rpwe;j tpjpKiwfis Ngr;Rthu;j;ij elj;j KbAk; 

kw;Wk; jq;fis gpujpepjpj;Jtg;gLj;Jk; fiyQu;fisf; fhl;bYk; 

gue;j mstpyhd njhlu;Gfisf; nfhz;bUf;f Ntz;Lk;. 

,Ug;gpDk;> rpy ntspaPl;L . epWtdq;fs; fiyQu;fis 

Neubahff; ifahSk;. gy mr;R ntspaPl;lhsu;fs; kw;Wk; Nfyup - 

cupikahsu;fs; jq;fs; fiyQu;fSf;fhd cupk Kftu;fshfTk; 

nray;gLfpwhu;fs;.  

 

8.32 thbf;ifahsu; gpupT (Customer Segmentatioy;)  

 Fzhjpraq;fspd; mbg;gilapy; cq;fs; 

thbf;ifahsu;fis ePq;fs; gpupf;Fk; nray;KiwahFk;> vdNt 

ePq;fs; me;j thbf;ifahsu;fSf;F kpfTk; jpwk;gl re;ijg;gLj;j 

KbAk;. ,e;j thbf;ifahsu; gpupT FOf;fs; khu;f;nfl;bq; 

MSikia cUthf;Ftjw;fhd tpthjq;fisj; njhlq;fTk; 

gad;gLj;jg;glyhk;. Vnddpy; thbf;ifahsu; gpupT nghJthf xU 

gpuhz;bd; nra;jp> epiyg;gLj;jy; kw;Wk; xU tzpfj;ij vg;gb 

tpw;fpwJ vd;gijj; njuptpf;f gad;gLfpwJ . vdNt khu;f;nfl;bq; 

MSikfs; me;j thbf;ifahsu; gpupTfSld; neUf;fkhf 

,izf;fg;gl Ntz;Lk;. -  

re;ijg;gLj;jy; “MSik” vd;gJ xU thbf;ifahsu; 

gpuptpd; cUtfkhFk;> NkYk; tzpfq;fs; jq;fs; ntt;NtW 

thbf;ifahsu; gpupTfSld; nghUe;jf;$ba gy egu;fis 

cUthf;FtJ tof;fky;y.Mdhy; mJ elf;f> xU tzpfj;jpw;F 

tYthd thbf;ifahsu; gpupTfs;. ----- Njit. ,J thbf;ifahsu; 

gpupTf;Fk; re;ijg; gpuptpw;Fk; cs;s tpj;jpahrj;ij NtWgLj;jp> 

mLj;j gpupTf;F ek;ik ,l;Lr; nry;fpwJ> ,jdhy; cq;fs; gpupT 

Kbe;jtiu Jy;ypakhf ,Uf;Fk;.  

 

8.33 thbf;ifahsu; gpupT kw;Wk; re;ijg; gpupT:  

thbf;ifahsu; gpupTld; xg;gpLifapy;  re;ijg; gpupT 

kpfTk; nghJthdJ kw;Wk; re;ij midj;ijAk; ghu;f;fpwJ. 
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re;ijg; gpupT KOr; re;ijAlDk; njhlu;GilaJ> thbf;ifahsu; 

gpupT re;ijapd; cq;fs; gFjpahFk;.   

 cjhuzkhf> ePq;fs; thfdq;fis tpw;Fk; tpahghuj;jpy; 

,Ue;jhy;> ePq;fs; nghJthf tzpfq;fSf;F tpw;fpwPu;fs; vd;why;> 

cq;fs; thbf;ifahsu; gpupT B2B MFk;> NkYk; rpwpa tzpfr; 

nrhe;jkhd Ntd;fSf;F vjpuhf ngupa tzpf yhupfis 

thq;ff;$ba thbf;ifahsu;fis ePq;fs; xg;gplyhk;. ,e;j ,uz;L 

thbf;ifahsu;fSf;Fk; ntt;NtW Njitfs; cs;sd> NkYk; 

ePq;fs; njhlu;Gnfhs;tijg; nghWj;J ePq;fs; ftdk; nrYj;j 

,uz;L ntt;NtW thbf;ifahsu; gpupTfshf khwyhk;. ,Ug;gpDk;> 

KO re;ijiaAk; gpupj;jhy;> xU ];Nghu;l;]; fhiu tpl kf;fs; 

NfupaUf;F re;ijapy; ,Uf;Fk; egu;fis ePq;fs; xg;gplyhk;. vJ 

kpfTk; tpupthdJ. ,e;j epfo;tpy;> ngUk;ghyhd re;ij 

cw;gj;jpahsu;fs; KO re;ijiaAk; G+u;j;jp nra;ag; Nghtjpy;iy. 

vdNt tpw;gid cWg;gpy; ftdk; nrYj;JtJ kpfTk; 

gaDs;sjhf ,Uf;Fk;. KO re;ijiaAk; tpl xd;W my;yJ 

,uz;L ftdk; nrYj;jpa thbf;ifahsu; gpupTfis Fwpitg;gjd; 

%yk; rpwe;j Cjpaj;ij ePq;fs; fhz;gPu;fs;.  

 

8.34 thbf;ifahsu; gpuptpd; tiffs;:  

 gpuptpidf;F gy;NtW fhuzpfs; cs;sd> mit ftdkhf 

guprPypf;fg;gl Ntz;Lk;. ,it midj;Jk; xNu khjpupahdit 

my;y> cq;fs; tzpfj;jpw;F rupahdij ePq;fs; nra;a Ntz;Lk;. 

thbf;ifahsu; gpupit ,uz;L tiffshfg; gpupf;fyhk;: 

thbf;ifahsu;fis mtu;fs; mbg;gilapy; gpupj;jy;:  

 thbf;ifahsu;fs; ahu; vd;gijg; Gupe;Jnfhs;Sk; 

nray;Kiw kf;fs;njhifapy; ftdk; nrYj;JfpwJ. ,J Nghd;w 

fhuzpfis cs;slf;Fk;:  

 taJ  

 epytpay; efukakhf;fy; . mit efukh my;yJ fpuhkkh?  

 tUkhdk;  

 cwtpd; epiy  
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 FLk;gk;  

 Ntiy tif  

 thbf;ifahsu;fis mtu;fs; vd;d nra;fpwhu;fs; vd;gijg; 

nghWj;J gpupj;jy;:  

thbf;ifahsu;fs; vt;tsT nrytopf;fpwhu;fs; (gzg;igapd; 

gq;F)> vj;jid Kiw> kw;Wk; ve;nje;j nghUl;fs; (ePq;fs; 

mjpfupf;f KbAk; vd;gijg; ghu;f;f ,J mDkjpf;fpwJ) 

Mfpatw;wpd; mbg;gilapYk; ePq;fs; gpupf;fyhk;. ,J mjpf 

elj;ij ftdk; nrYj;JfpwJ. ,ij NkYk; cilj;J> elj;ij 

khWgLk; kw;Wk; ePq;fs; gpd;tUkhW gpupf;f tpUk;gyhk;: $il 

msT Ngzg;igapd; gq;F fhyk; (mtu;fs; cq;fSld; vt;tsT 

fhyk; jq;fpapUf;fpwhu;fs;) ePz;l fhy tpRthrk; (gzg;ig kw;Wk; 

gjtpf; fhyj;jpd; nray;ghL)  

 NkNy Fwpg;gpl;Ls;sgb> ,q;Nf gad;gLj;j xNu mZFKiw 

,y;iy. ,J njhopy; kw;Wk; msitg; nghWj;J khWgLk;. 

cjhuzkhf> gy;nghUs; mq;fhbfspy; gzg;igapy; 100% gq;ifg; 

ngWtJ kpfTk; mrhjhuzkhdJ> vdNt ePq;fs; elj;ij kPJ 

ftdk; nrYj;jyhk; . mtu;fs; vd;d jahupg;Gfis thq;FfpwPu;fs; 

. vdNt thbf;ifahsu;fis mjpf msT (msT) my;yJ mjpf 

gpuPkpak; thq;f xU %Nyhghaj;ij nray;gLj;jyhk;. ,Ug;gpDk;> 

fhg;gPl;by; gzg;igapy; 100% gq;F nghJthdJ kw;Wk; gy 

epWtdq;fs; thbf;ifahsu;fis ,ij mila Cf;Ftpf;fpd;wd 

(fhu; kw;Wk; ,d;R+ud;]; jq;fs; tPl;L kw;Wk; nry;yg;gpuhzp 

fhg;gPl;il Nru;f;f js;Sgb Nghd;wit). ,aw;ifahfNt 3 

nry;yg;gpuhzpfis itj;jpUe;jhy;> %d;W Kiw ghyprpia 

vLj;Jf;nfhs;tij tpl xNu nfhs;ifapy; mtu;fs; midtUk; 

(kw;Wk; vspjhf) ,Uf;fNt epjp Nritfspy;> EZf;fq;fisf; 

nfhz;bUg;gJ nghJthdJ. nghJthf> ngUk;ghyhd kf;fs; xU 

elg;Gf; fzf;if itj;jpUf;fpwhu;fs;> Mdhy; mtu;fs; Nrkpg;Gf; 

fzf;Ffs; my;yJ fld; ml;ilfSf;F gy toq;Feu;fisf; 

nfhz;bUf;fyhk;.  

 gy;NtW mZFKiwfs; ntt;NtW egu;fis Fwpitf;f 

gad;gLj;jg;gl Ntz;Lk;> me;j thbf;ifahsu; gpupTf;F vJ 
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nghUj;jkhdJ vd;gij mbg;gilahff; nfhz;lJ. 

thbf;ifahsu;fis filapy; thq;Ftjw;fhd rYifapy; e\;lk; 

Vw;gLfpwJ> thbf;ifahsu; mq;F ,Uf;Fk;NghJ mjpfkhf 

thq;fyhk; vd;W njupe;Jk;.  

Vd; gpupT thbf;ifahsu;fs;?  

 thbf;ifahsu; gpupT gpugykhdJ> Vnddpy; ,J 

re;ijg;gLj;jTk; NkYk; jpwk;gl tpw;fTk; cjTfpwJ. Vndd;why; 

thbf;ifahsu;fspd; Njitfs; kw;Wk; tpUg;gq;fisg; gw;wp ed;F 

Gupe;Jnfhs;s KbAk;. ,ijr; nra;tjd; tzpfj; jhf;fk; ,d;Dk; 

Kf;fpakhdJ> NkYk; thbf;ifahsu; tho;ehs; kjpg;ig mjpfupf;f 

gaDs;s thbf;ifahsu; gpupT c cjTk;. ,jd; nghUs; mtu;fs; 

ePz;l fhyk; jq;Fthu;fs;> NkYk; mjpfkhf nrytpLthu;fs;.  

 thbf;ifahsiu ed;F Gupe;Jnfhs;tjd; %yk; mtu;fis 

kpfTk; jpwk;gl Fwpitj;J> mjpf tpRthrj;ij ,af;fyhk;. Njhy; 

guhkupg;G nghUl;fs; (xU ngupa $il msTld;) ngWtjw;fhf 

thbf;ifahsu;fs; tUlj;jpw;F ,uz;L Kiw fP`Yf;F tUif 

jUtjw;Fg; gjpyhf> gpupj;jy; cq;fSf;F Ez;zwpTfisf; 

nfhLf;fyhk;> ,J thbf;ifahsu;fSf;F rpwpa $il 

msTfSld; tUlj;jpw;F 5x jpUk;Gk;. xt;nthU $ilAk; 

rpwpajhf ,Ue;jhYk;> ePq;fs; thbf;ifahsu;fsplk; mjpf 

tpRthrj;ij mjpfupj;Js;sPu;fs;>Vnddpy; mtu;fs; tpahghuj;Jld; 

mbf;fb njhlu;G nfhs;fpwhu;fs;. rpwpa kw;Wk; mbf;fb xU Kiw 

tpl tpfpjhrhukhf kpfTk; gaDs;sjhf ,Uf;Fk;. ,J 

elj;ijapd; kpfTk; Kd;fzpg;G Fwpfhl;bahFk;> ,J tzpf 

KbTfis njuptpf;f cjTk;. ,J tpRthrj;ij Nkk;gLj;JtJ 

kl;Lky;yhky; thbf;ifahsupd; kjpg;ig mjpfupf;Fk;> mjhtJ 

thbf;ifahsupd; tho;ehs; kjpg;G mjpfupf;Fk;  

thbf;ifahsu;fis vt;thW gpupg;gJ:  

cq;fs; thbf;ifahsu;fis vt;thW gpupg;gJ vd;gJ Fwpj;j 

MNyhridiaj; NjLfpwPu;fsh?  

 Kjypy;> re;ijapy; cs;s njhopy;Jiw mstpyhd juitg; 

ghUq;fs;> gpd;du; Mokhf Njhz;b cq;fs; nrhe;j thbf;ifahsu; 
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kf;fs;njhifapd; juitg; ghUq;fs;. ,g;NghJ> cq;fs; 

thbf;ifahsu; kf;fs;njhifapy; cs;s Jizf;FOf;fisg; 

ghUq;fs;. ,q;Fjhd; ePq;fs; gpupf;fj; njhlq;FfpwPu;fs;> vdNt 

Fwpg;gpl;l thbf;ifahsu;fis vd;d ,izf;fpwJ vd;gijg; 

ghu;f;fTk;. ePq;fs; vd;d njhlu;Gfisf; fhz;fpwPu;fs;? xU njhlu;G 

,Uf;fpwjh vd;W cq;fSf;F vg;gbj; njupAk;? my;yJ vg;gb xU 

njhlu;ig ePq;fs; fz;Lgpbg;gJ? juitg; ghu;f;Fk;NghJ ,ij xU 

fl;likg;ghfg; gad;gLj;jTk;> mit vt;thW xd;wpizf;fpd;wd 

vd;gijg; ghu;f;fTk;. gahu; mtu;fs; ( mtu;fs; vd;d nra;fpwhu;fs; 

mtu;fSf;F vd;d Ntz;Lk;  

 

8.35 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

tpdhf;fs;:  

1.thbf;ifahsu; gpupT vd;why; vd;d?  

2.thbf;ifahsu; gpupT kw;Wk; re;ijg; gpupit NtWgLj;Jq;fs;.  

tpilfs;:  

1.thbf;ifahsu; gpupT vd;gJ kf;fs;njhif my;yJ elj;ijfs; 

Nghd;w nghJthd Fzhjpraq;fspd; mbg;gilapy; cq;fs; 

thbf;ifahsu;fis ePq;fs; gpupf;Fk; nray;KiwahFk;> vdNt 

ePq;fs; me;j thbf;ifahsu;fSf;F kpfTk; jpwk;gl re;ijg;gLj;j 

KbAk;. ,e;j thbf;ifahsu; gpupT FOf;fs; khu;f;nfl;bq; 

MSikia cUthf;Ftjw;fhd tpthjq;fisj; njhlq;fTk; 

gad;gLj;jg;glyhk;. Vnddpy; thbf;ifahsu; gpupT nghJthf xU 

gpuhz;bd; nra;jp> epiyg;gLj;jy; kw;Wk; xU tzpfj;ij vg;gb 

tpw;fpwJ vd;gijj; njuptpf;f gad;gLfpwJ - vdNt khu;f;nfl;bq; 

MSikfs; me;j thbf;ifahsu; gpupTfSld; neUf;fkhf 

,izf;fg;gl Ntz;Lk;.  

re;ijg;gLj;jy; “MSik” vd;gJ xU thbf;ifahsu; gpuptpd; 

cUtfkhFk;> NkYk; tzpfq;fs; jq;fs; ntt;NtW thbf;ifahsu; 

gpupTfSld; nghUe;jf;$ba gy egu;fis cUthf;FtJ 

tof;fky;y. Mdhy; mJ elf;f> xU tzpfj;jpw;F tYthd 
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thbf;ifahsu; gpupTfs; Njit. ,J thbf;ifahsu; gpupTf;Fk; 

re;ijg; gpuptpw;Fk; cs;s tpj;jpahrj;ij NtWgLj;jp> mLj;j 

gpupTf;F ek;ik ,l;Lr; nry;fpwJ> ,jdhy; cq;fs; gpupT 

Kbe;jtiu Jy;ypakhf ,Uf;Fk;.  

2.thbf;ifahsu; gpupTld; xg;gpLifapy;> re;ijg; gpupT kpfTk; 

nghJthdJ kw;Wk; re;ij midj;ijAk; ghu;f;fpwJ. re;ijg; gpupT 

KOr; re;ijAlDk; njhlu;GilaJ> thbf;ifahsu; gpupT 

re;ijapd; cq;fs; gFjpahFk;. cjhuzkhf>ePq;fs; thfdq;fis 

tpw;Fk; tpahghuj;jpy; ,Ue;jhy;> ePq;fs; nghJthf tzpfq;fSf;F 

tpw;fpwPu;fs; vd;why; cq;fs; thbf;ifahsu; gpupT B2B MFk;. 

NkYk; rpwpa tzpfr; nrhe;jkhd Ntd;fSf;F vjpuhf ngupa 

tzpf yhupfis thq;ff;$ba thbf;ifahsu;fis ePq;fs; 

xg;gplyhk;. ,e;j ,uz;L thbf;ifahsu;fSf;Fk; ntt;NtW 

Njitfs; cs;sd. NkYk; ePq;fs; njhlu;Gnfhs;tijg; nghWj;J 

ePq;fs; ftdk; nrYj;j ,uz;L ntt;NtW thbf;ifahsu; 

gpupTfshf khwyhk;. ,Ug;gpDk;> KO re;ijiaAk; gpupj;jhy; xU 

];Nghu;l;]; fhiu tpl kf;fs; NfupaUf;F re;ijapy; ,Uf;Fk; 

egu;fis ePq;fs; xg;gplyhk;. vJ kpfTk; tpupthdJ. ,e;j epfo;tpy; 

ngUk;ghyhd re;ij cw;gj;jpahsu;fs; KO re;ijiaAk; G+u;j;jp 

nra;ag; Nghtjpy;iy. vdNt ftdk; nrYj;JtJ kpfTk; 

gaDs;sjhf ,Uf;Fk; ,e;j epfo;tpy; ngUk;ghyhd re;ij 

cw;gj;jpahsu;fs; KO re;ijiaAk; G+u;j;jp nra;ag; Nghtjpy;iy 

vdNt tpw;gid cWg;gpy; ftdk; nrYj;JtJ kpfTk; 

gaDs;sjhf ,Uf;Fk;. KO re;ijiaAk; tpl xd;W my;yJ 

,uz;L ftdk; nrYj;jpa thbf;ifahsu; gpupTfis Fwpitg;gjd; 

%yk; rpwe;j Cjpaj;ij ePq;fs; fhz;gPu;fs;.  

 

8.36 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;  

1. ,Ug;gpl mbg;gilapyhd Nritfs; gad;ghLfis 

tpsf;fTk;  
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2. ,izak; xU tpepNahf Nrdyhf cs;sJ-tpupthf tpsf;fTk 

3. rupahd tzpf ,Ug;gplj;ijj; Nju;e;njLg;gij ghjpf;Fk;  

fhuzpfisf; Fwpg;gplTk; 4.tpw;gidapy; xU Kftupd; gq;F 

vd;d?  

 

8.37 NkYk; gbf;f .  

Fwpg;Gfs; / gupe;Jiuf;fg;gl;l thrpg;Gfs;  

1. utprq;fu;> “ru;tPr]; khu;f;nfl;bq;: ,e;jpad; ngu;];ngf;bt;” > 

vf;nry; Gf;];.  

2. yt;yhf;> “ru;tPr]; khu;f;nfl;bq;: kf;fs;> njhopy;El;gk;> 

tpA+fk;” > gpau;rd; fy;tp.  

3. n]a;jhk; kw;Wk; gpl;du;> “ru;tPr]; khu;f;nfl;bq;: epWtdk; 

KOtJk; thbf;ifahsu; ftdk; xUq;fpizj;jy;” > lhlh 

nkf;uh `py;.  

4. u];l;> [N`hupf; kw;Wk; fPdpq;`hk;> “ru;tP]; khu;f;nfl;bq;” > 

mbrd; nt];yp.  

5. /gpl;]; rpk;kd;]; kw;Wk; /gpl;]; rpk;kd;];> “ru;tP]; 

khu;f;nfl;bq;: nray;ghLfs;> tpA+fk; kw;Wk; jfty; 

njhopy;El;gk;” > nkf;uh `py;.  

 

 

myF 9 

 

Nrit re;ijg;gLj;jy; fyitapy; cs;stu;fs;  

9.0  mwpKfk;  

9.1  re;ijg;gLj;jy; fyitapy; kf;fspd; Kf;fpaj;Jtk;  

9.2  jdpg;gl;l tpw;gid (personal Selling)  

9.3  thbf;ifahsu; Nrit 

9.4  gapw;rp 

9.5  kf;fs; NtWgLj;Jk; fhuzpfs;  
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9.6  thbf;ifahsu; Nritapy; cs;stu;fs; - Nrit egu;fs;  

9.7  thbf;ifahsu; Nritapy; cs;stu;fspd; gz;Gfs;  

9.8  thbf;ifahsu; njhlu;G Copau;fs;  

9.9  RUf;fk;  

9.10  Kf;fpa fUj;Jg;gbkq;fs  

9.11  cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

9.12  jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;  

9.13  Kd;dzp Copau;fs; (Front Line Employees)  

9.14  Kd;dzp thbf;ifahsu; Nrit Copau;fs; vd;d  

 nra;fpwhu;fs;  

9.15  Kd;dzp Copau;fspd; vLj;Jf;fhl;Lfs;  

9.16  Kd; tupirapy; thbf;ifahsu; Nrit Copau;fSf;Fj;  
Njitg;gLk; jpwd;fs;  

9.17  /g;uhd;l;iyd; Copau;fspd; xg;ge;jq;fs; kw;Wk; Nrit  
fz;Lgpbg;gpy; gq;F  

9.18  RUf;fk;  

9.19  Kf;fpa fUj;Jg;gbkq;fs  

9.20  cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

9.21  jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs  

9.22  rupahd egu;fis epakpj;jy;  

9.23  rupahd egiu gzpaku;j;JtJ mtrpak;  

9.24  Nrit fyhr;rhuk;  

9.25  Nritapd; mk;rq;fs;  

9.26  Nrit fyhr;rhuk; xU jj;Jtk;  

9.27  RUf;fk;  

9.28  Kf;fpa fUj;Jg;gbkq;fs  

9.29  cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

9.30  jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs .  

9.31  NkYk; gbf;f  

 

9.0 mwpKfk;:  

 Nrit re;ijg;gLj;jy; fyit vd;gJ thbf;ifahsu;fs; 

jq;fs; epWtd kw;Wk; gpuhz;l; nra;jpiaj; njuptpf;f epWtdq;fs; 
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gad;gLj;Jk; Nrit re;ijg;gLj;jypd; gy;NtW $Wfspd; 

fyitahFk;. fyitahdJ VOfis cs;slf;fpaJ> mjhtJ 

jahupg;G> tpiy> ,lk;> gjtp cau;T> kf;fs; nray;Kiw kw;Wk; 

,Ug;G rhd;Wfs; MFk;.  

 

9.1 re;ijg;gLj;jy;  

 fyitapy; kf;fspd; Kf;fpaj;Jtk; ve;jnthU Nrit 

my;yJ mDgtj;jpw;Fk; kf;fs; kpf Kf;fpakhd cWg;G. 

Nritfs; xNu Neuj;jpy; jahupf;fg;gl;L Efug;gLfpd;wd. NkYk; 

Efu;Nthu; mDgtj;jpd; mk;rq;fs; mij cl;nfhs;Sk; egupd; 

jdpg;gl;l Njitfisg; G+u;j;jp nra;a khw;wg;gLfpd;wd. 

jdpegu;fshy; toq;fg;gLk; jdpg;gl;l Nrit xU Rw;Wg;gazk; 

tpLKiw my;yJ cztf czit cUthf;fpa xU R+o;epiyia 

ek;kpy; ngUk;ghNyhu; rpe;jpf;fyhk;. epidtpy; nfhs;Sq;fs; kf;fs; 

jq;fSf;F tpUg;gkhdtu;fsplkpUe;J thq;Ffpwhu;fs;. vdNt 

midj;J Copau;fspd; kNdhghtk; jpwd;fs; kw;Wk; Njhw;wk; 

Kjy; tFg;ghf ,Uf;f Ntz;Lk;. Nrit toq;Ftjpy; kf;fSf;F 

Kf;fpa gq;F cz;L guptu;j;jid re;ijg;gLj;jiy toq;fTk; 

guhkupf;fTk; mtu;fs; ek;gpAs;sdu;. kw;Wk; thbf;ifahsu; cwtpy; 

kf;fs; Kf;fpa gq;F tfpf;fpd;wdu;.  

 re;ijg;gLj;jy; fyitapd; ePl;rpahf “kf;fs; ,d;W 

re;ijg;gLj;jy; fyitapd; kpf Kf;fpakhd $Wfspy; xd;whFk;. 

,J Kf;fpakhf Nritj; Jiwapd; jdpj;Jtkhd tsu;r;rpapd; 

fhuzkhFk;. nghUl;fs; $l ,d;W rpy;yiw tpw;gid epiyaq;fs; 

%yk; tpw;fg;gLfpd;wd. rpy;yiw tpw;gid epiyaq;fs; rupahd 

egu;fSld; ifahsg;glhtpl;lhy; jahupg;G tpw;fg;glhJ. vdNt 

jw;Nghija re;ijg;gLj;jy; R+o;epiyapy; jahupg;G kw;Wk; Nrit 

re;ijg;gLj;jy; fyitapy; rupahd egu;fs; Kf;fpak;. xU 

KbjpUj;Jk; filapd; kpf vspa cjhuzj;jpypUe;J 

fw;Wf;nfhs;Nthk;. rupahd Kb ntl;ltpy;iy vd;why; ePq;fs; 

kPz;Lk; me;j filf;Fs; Eioa khl;Bu;fs;. ,q;Fjhd; xU 

tzpfk; cile;J NghFk;. ntw;wpfukhd epWtdq;fs; rupahd 
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egu;fis rupahd Ntiyapy; mku;j;Jfpd;wd. ,t;thW 

re;ijg;gLj;jy; fyitapy; kf;fs; vt;tsT Kf;fpakhdtu;fshf 

,Uf;fpwhu;fs; vd;gij ePq;fs; ghu;f;f KbAk;. Fwpg;ghf ,J xU 

rpwpa msT my;yJ xU rpwpa mstpyhd tzpfkhf ,Ue;jhy;. 

Nrit toq;Ftjpy; kf;fSf;F Kf;fpa gq;F cz;L. guptu;j;jid 

re;ijg;gLj;jiy toq;fTk; guhkupf;fTk; mtu;fs; ek;gpAs;sdu; 

kw;Wk; thbf;ifahsu; cwtpy; kf;fs; Kf;fpa gq;F tfpf;fpd;wdu;.  

 

9.2 jdpg;gl;l tpw;gid 

 gy;NtW tifahd tpw;gidahsu;fs; cs;sdu;. jahupg;G 

tpepNahf tpw;gidahsu; ,Uf;fpwhu;. mtuJ Kf;fpa gzp 

jahupg;ig toq;FtjhFk; NkYk; tpw;gidf;F Fiwthd 

Kf;fpaj;Jtk; cs;sJ. Jupj czT my;yJ mQ;ry;. ,uz;lhtJ 

tif Mu;lu; vLg;gtu; ,it mfk; my;yJ ntspg;Gwkhf 

,Uf;fyhk; ntsp tpw;gidahsu; Jiwapy; Ntiy nra;thu;. 

,uz;L re;ju;g;gq;fspYk; rpwpa tpw;gid nra;ag;gLfpwJ. mLj;j 

tif tpw;gid egu; (missionary) kp\dup. ,q;Nf tpRthrj;ij 

Cf;Ftpf;Fk; kp\dupfisg; NghyNt tpw;gidahsUk; Mu;lu;fis 

cUthf;Fk; ePz;l fhy Nehf;fj;Jld; thbf;ifahsu;fSld; 

ey;nyz;zj;ij cUthf;Ffpwhu;. kPz;Lk; ,e;j Muk;g fl;lj;jpy; 

cz;ikapy; tpw;gidia %LtJ Kf;fpaky;y.mLj;j tif 

njhopy;El;g tpw;gidahsu; (techincal salespersoy;), v.fh. xU 

njhopy;El;g tpw;gid nghwpahsu;. thbf;ifahsu;fSf;F 

mtu;fspd; NjitfSf;fhf rpwe;j nfhs;Kjy; nra;a 

mwpTWj;Jtjhy; mtu;fspd; Mo;e;j mwpT mtu;fis Mjupf;fpwJ. 

,Wjpahfgilg;G tpw;gidahsu;fs; (creatise sel;lers) cs;sdu;. 

Mf;fG+u;tkhd tpw;gidahsu;fs; thq;Fgtu;fis xU Mu;liu 

nfhLf;f tw;GWj;Jfpwhu;fs;. ,J - fbdkhd tpw;gid kw;Wk; - 

kpfg;ngupa Cf;fj;njhifia toq;f KidfpwJ. xU 

thbf;ifahsupd; Njitfis milahsk; fz;L xU Mu;liu 

toq;Ftjd; %yk; mtu;fs; Kd;du; milahsk; fhzg;glhj 
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Njitia G+u;j;jp nra;a Ntz;Lk; vd;W mtu;fis ek;g itg;gJ 

jpwd; MFk;.  

 

9.3 thbf;ifahsu; Nrit  

 gy nghUl;fs; Nritfs; kw;Wk; mDgtq;fs; 

thbf;ifahsu; Nrit FOf;fshy; Mjupf;fg;gLfpd;wd. 

thbf;ifahsu; Nritfs; epGzj;Jtj;ij toq;Ffpd;wd (v.fh. 

epjpr; Nritfisj; Nju;e;njLg;gJ) njhopy;El;g MjuT (v.fh. I.b 

kw;Wk; nkd;nghUs; gw;wpa MNyhridfis toq;Fjy;) kw;Wk; 

thbf;ifahsu; ,ilKfj;ij xUq;fpizj;jy; (v.fh. Nrit 

nghwpahsu;fisf; fl;Lg;gLj;Jjy; my;yJ tpw;gidahsUld; 

njhlu;Gnfhs;tJ). mj;jifa egu;fspd; kNdhghtKk; 

mZFKiwAk; xU epWtdj;jpw;F kpfTk; Kf;fpak;. xU Gfhiuf; 

ifahSk; tpjk; xU thbf;ifahsiuj; jf;fitj;Jf;nfhs;tJ 

my;yJ ,og;gJ my;yJ epWtdj;jpd; ew;ngaiu Nkk;gLj;Jjy; 

my;yJ mopg;gJ Mfpatw;Wf;F ,ilNaahd tpj;jpahrj;ijf; 

Fwpf;Fk;. ,d;W thbf;ifahsu; Nrit NeUf;F Neu; njhiyNgrp 

%yk; my;yJ ,izaj;ijg; gad;gLj;jyhk;. kf;fs; jq;fSf;F 

tpUg;gkhdtu;fsplkpUe;J thq;f Kidfpwhu;fs; vdNt gaDs;s 

thbf;ifahsu; Nrit Kf;fpakhdJ. thbf;ifahsu; Nritfs; 

thbf;ifahsu;fSf;F njhopy;El;g MjuT epGzj;Jtk; kw;Wk; 

MNyhridfis toq;Ftjd; %yk; kjpg;igr; Nru;f;fyhk;. 

epWtdj;jpw;Fk; Efu;NthUf;Fk; ,ilapyhd thbf;ifahsu; 

cwit kf;fs; Mjupf;fpd;wdu;. kf;fs; kf;fsplkpUe;J 

thq;Ffpwhu;fs; kw;Wk; ePq;fs; ifahSk; egu;fSf;Fk; 

cq;fSf;Fk; ,ilapyhd. cwT guptu;j;jidf;F mjpf kjpg;G 

Nru;f;fpwJ vd;gij epidtpy; nfhs;Sq;fs;. ePq;fs; 

thbf;ifahsu; Nritf;F miog;G tpLj;J kWKidapy; ,Ue;J 

fz;zpakhd kw;Wk; tpNtfkhd gjpiyg; ngWk; Neuj;ij 

epidj;Jg; ghUq;fs;. rup mJ cq;fs; euk;ig Mw;Wk; kw;Wk; 

cq;fs; Nfs;tpf;F gjpyspf;fpwJ.  
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 ,d;W re;ijg;gLj;Jjy; vd;gJ thbf;ifahsu; cwT 

Nkyhz;ik (CRM) kw;Wk; epWtdj;jpy; ePq;fs; ifahSk; 

egu;fSldhd cwT cq;fis xU thbf;ifahsuhf epakpj;J 

cq;fis xU thbf;ifahsuhf jf;fitj;J vjpu;fhyj;jpy; 

thbf;ifahsuhf ,Uf;f Cf;Ftpf;fyhk;. ePz;lfhy 

thbf;ifahsu; cwit kf;fs; Mjupf;fpwhu;fs;.  

 

9.4 gapw;rp  

 khu;f;nfl;bq; fyitapd; xU gFjpahf kf;fs; 

mDgtj;jpw;F kjpg;G Nru;f;Fk; topfspy; gapw;rp xd;whFk;. 

midj;J thbf;ifahsu; vjpu;nfhs;Sk; gzpahsu;fSf;Fk; 

jdpg;gl;l Nritapd; cau; juj;ij guhkupf;f gapw;rp kw;Wk; 

Nkk;ghL Njit. gapw;rp Gjpa jpwd;fisg; ngwTk; ,Uf;Fk; 

jpwd;fisf; $u;ikg;gLj;jTk; rpwg;ghfr; nray;glTk; 

cw;gj;jpj;jpwid mjpfupf;fTk; kw;Wk; rpwe;j jiytu;fshfTk; 

gzpahsu;fis mDkjpf;fpwJ. xU epWtdk; vd;gJ Copau;fs; 

jdpj;jdpahf vij milfpwhu;fs; vd;gjw;fhd nkhj;jj; njhif 

vd;gjhy; Copau;fs; jq;fs; cr;rj;jpy; nray;gLtij cWjp 

nra;a epWtdq;fs; jq;fshy; ,ad;w midj;ijAk; nra;a 

Ntz;Lk;.  

 xU J}z;lypd; NghJ jdpegu; xU epWtdj;jpw;F Ntiy 

nra;aj; njhlq;fpaTld; gapw;rp njhlq;f Ntz;Lk;. J}z;ly; Kjy; 

Kiwahf epWtdj;jpd; fyhr;rhuj;jpy; cs;s egiu cs;slf;fpaJ 

mj;Jld; jpdrup nfhs;iffs; kw;Wk; eilKiwfs; Fwpj;J 

mtUf;F tpsf;fkspf;fpwJ. eilKiwapy; ngUk;ghyhd gapw;rpfs; 

Ntiyapy; my;yJ (Ntiyf;F ntspNa) MFk;. Ntiytha;g;G 

gapw;rp Ntiy nra;ag;gLk;NghJ gapw;rpia cs;slf;fpaJ. ghu; 

Copau;fSf;F gapw;rp. Ntiyf;F ntspNa gapw;rp xU fy;Y}up 

gapw;rp ikak; my;yJ khehl;L trjpapy; fw;wy; eilngWfpwJ. 

njhlu;r;rpahd njhopy; tsu;r;rpf;F ftdk; nrYj;jg;gl Ntz;Lk; 

mq;F Copau;fs; jq;fs; njhopy;Kiw fw;wiy gapw;rp kw;Wk; 

tsu;r;rpapd; tho;ehs; KOtJk; ghu;f;fpwhu;fs;..  
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 Gjpa thlif Nehf;Fepiyfs; FiwghLfis ifahs;tJ 

Copau;fspd; jpUg;jp kw;Wk; mjpfupj;j cw;gj;jpj;jpwd; Mfpait 

gapw;rp kw;Wk; Nkk;ghl;bd; tpisTfshFk;.  

 

9.5 kf;fs; NtWgLj;Jk; fhuzpfs;.  

 mf;nrd;r;ru; kw;Wk; ,d;Nghrp]; Nghd;w ngupa Ib 

epWtdq;fs; jq;fSf;F ,Uf;Fk; kdpjtsj;jpd; juj;jpy; jq;fis 

NtWgLj;jpf; nfhs;fpd;wd. ,e;j epWtdq;fs; jq;fSf;F kpfTk; 

jpwikahd kdpjtsk;” ,Ug;gjhf vg;NghJk; mwpf;if 

nra;fpd;wd. vdNt ,q;Fs;s kf;fs; xU Kf;fpa NtWgLj;Jk; 

fhuzpahf khWfpwhu;fs;. ,NjNghy; cztfq;fspy; rpwe;j 

rikay;fhuu; N`hl;lypd; ntw;wp mjpfk;. rikay;fhuiuj; jtpu 

gzpahsu; ifahSk; tpjk; ed;whf czuitf;Fk; ];ghf;fs; 

mtu;fs; czT gupkhWk; tpjk; midj;Jk; me;jj; njhopypy; 

gzpahw;Wk; egu;fspd; gq;fspg;Gfs;.,g;Nghnjy;yhk; 

njhopw;Jiwfs; KOikahd re;ijg;gLj;jypd; Kf;fpaj;Jtj;ij 

mwpe;jpUf;fpd;wd - ,Wjp thbf;ifahsUld; njhlu;gpy; ,Uf;Fk; 

xU jdpegu; vg;gb ,Wjp thbf;ifahsUldhd cwit 

Vw;gLj;jyhk; my;yJ cilf;f KbAk;. ,t;thW ngUk;ghyhd 

epWtdq;fs; ,g;Nghnjy;yhk; epWtdq;fspd; Njitf;F 

nghUe;jf;$ba rupahd egu;fis Fwpitf;fpd;wd.  

 

9.6 thbf;ifahsu; Nritapy; cs;stu;fs; . Nrit 

egu;fs; : 

 xU Fwpg;gpl;l epWtdk; my;yJ epWtdj;jpy; gzpGupAk; 

egu;fs;. : xU epWtdj;jpy; my;yJ xU epWtdj;jpw;Fs; Ntiy 

nra;Ak; egu;fisf; ifahSk; Jiw. khu;f;nfl;bq; Mrpupauhy; 

,q;F Fwpg;gplg;gl;Ls;sgb Nritj; Jiwapd; cau;Tld; 

kf;fSf;F cyfpd; kpf Kf;fpakhd kw;Wk; kpf Kf;fpakhd 

Ntiy - thbf;ifahsu; Nrit. re;ijg;gLj;jy; fyitapy; ,e;j 

gp thbf;ifahsUf;F rupahd Nritf;fhf nra;ag;gl;lJ Nghy; 
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,Ue;jJ. thbf;ifahsu;fs; jahupg;G kPJ vupr;ry; kw;Wk; 

tpuf;jpailAk; NghJ my;yJ cldb Nritia tpUk;Gk; NghJ 

Nrit Jiwf;F tUfpwhu;fs;. NthlNghd; kw;Wk; Vu;nly; Nghd;w 

epWtdq;fspd; Nritj; JiwNa ,e;j epWtdq;fshy; 

Kjyplj;ijg; guhkupf;f Kbe;jJ. ,NjNghy; kw;Wk; Mfpait 

cjhuzq;fs thbf;ifahsu; Nritapd; fhuzkhf Kjyplj;jpy; 

,Uf;Fk; tq;fpfspd; MFk;. thbf;ifahsu; Gfhu;fis xOq;fhf 

ifahSjy; Nrit Jiwapy; cs;stu;fsplkpUe;J rpy Kd; 

Njitfs; Njit. ,e;j Fzq;fs; rpy kf;fspy; 

fl;likf;fg;gl;Ls;sd mNj Neuj;jpy; kw;wtu;fSf;Fk; fw;gpf;fg;gl 

Ntz;Lk;. ,jdhy; gy Kd;dzp epWtdq;fs; gapw;rpj; Jiwfisf; 

nfhz;Ls;sd NkYk; thbf;ifahsu;fSf;F rpwg;ghf Nrit 

nra;a jq;fs; Copau;fis Cf;Ftpg;gjw;fhf fLikahd gapw;rp 

ml;ltiz kw;Wk; Cf;f tpjpfs; cs;sd.  

 kf;fs; kpfTk; fz;fhzpf;fg;gLfpwhu;fs; tpw;gid Jiwfs; 

$l xNu Mz;by; mjpfupj;j Gfhu;fspd; vz;zpf;iff;F jzpf;if 

nra;ag;gLfpd;wd. rupahd tupirKiw ,Wjp thbf;ifahsUf;F 

epWtdk; vt;thW toq;fg;gLfpwJ vd;gij NtWgLj;JfpwJ vd;w 

njspthd nra;jpia ngUk;ghyhd epWtdq;fs; ngw;Ws;sd. 

vdNt Kf;fpa tp\ak; - ePq;fs; rupahd jahupg;G re;ijg;gLj;jy; 

fyit nfhz;l xU epWtdkhf ,Ue;jhy; cq;fs; epWtdj;jpd; 

ntw;wp my;yJ Njhy;tpapy; Kf;fpa gq;F tfpf;Fk; egu;fisg; 

gw;wp rpe;jpf;fj; njhlq;FtJ ey;yJ.  

 

9.7 thbf;ifahsu; Nritapy; cs;stu;fspd; gz;Gfs;  

jahupg;G gw;wpa mwpT  

 xU epWtdj;jpd; Copau;fSf;F $l mtu;fs; tpw;Fk; 

jahupg;G gw;wp njupahjNghJ mJ vt;tsT NkhrkhdJ. 

Efu;Nthupd; kdjpy; ,J vt;tsT NkhrkhdJ vd;W fw;gid 

nra;a KbAkh? MapDk; mtu;fs; Vw;fdNt 

thbf;ifahsu;fSld; NgRfpwhu;fs; epWtdj;ij 

gpujpepjpj;Jtg;gLj;Jfpwhu;fs;. thbf;ifahsu; MjuT Kftu;fs; 



 

112 
 

jahupg;igg; gw;wp NgRk; jpwd; nfhz;ltu;fs; vd;gij fhl;l 

Ntz;Lk;. jahupg;gpd; gpd;dhy; cs;s njhopy;El;gj;jpy; mtu;fs; 

epGzu;fshf ,Uf;f Ntz;ba mtrpakpy;iy vd;whYk; 

thbf;ifahsu;fSf;F mtu;fs; njupe;J nfhs;s tpUk;Gtij 

mtu;fs; tpsf;f Ntz;Lk; my;yJ Fiwe;jgl;rk; mtu;fSf;F 

gjpyspf;f jftiy vq;F fz;Lgpbg;gJ vd;W njupe;J nfhs;s 

Ntz;Lk;. mwpthspahf ,Ug;gJ ek;gpf;ifiaj; njuptpf;fpwJ. 

,e;j epiyia mila gzpahsu;fs; jq;fs; rf kw;Wk; 

Nkyjpfhupfsplk; Nfs;tpfisf; Nfl;f trjpahf ,Ug;gJ Kf;fpak;. 

Nrit Copau;fSf;F xU Fwpg;gpl;l Nfs;tp my;yJ 

gpur;ridf;fhd gjpy; njupahjNghJ mtu;fs; jq;fs; topiaj; 

jtwhf vz;zf;$lhJ. Nrit Copau;fs; jq;fSf;F ,e;j 

Neuj;jpy; gjpy; njupahJ vd;W xg;Gf;nfhs;tJ kw;Wk; rupahd 

gjpiyf; fz;Lgpbf;f Kaw;rpg;gJ ey;yJ. ,e;j Neu;ik 

thbf;ifahsu;fisf; fl;Lg;gLj;Jk;.  

gr;rhj;jhgk; 

 gr;rhjhgk; vd;gJ Nrit Kftu;fSf;F xU Kf;fpakhd 

jpwik cq;fis kw;nwhU egupd; epiyapy; itf;Fk; fiy. 

gr;rhjhgk; xU Nrit Copaiu jd;Dld; vJTk; nra;ahj 

jtWf;fhf xU gFj;jwptw;w thbf;ifahsu; $f;Fuypl;lhYk;  

mtiu mikjpahf ,Uf;f mDkjpf;fpwJ.gOjile;j Nrit 

my;yJ jahupg;G Vkhw;wkspf;fpwJ vd;gij gr;rhjhg Copau; 

Gupe;Jnfhs;fpwhu;. thbf;ifahsupd; epiyia mtu; 

Gupe;Jnfhs;tij fhz;gpg;gjd; %yk; thbf;ifahsu; jdJ 

epiyia Fiwj;J kjpg;gpltpy;iy kw;Wk; Njhy;tpia rupnra;a 

NghJkhd eltbf;iffs; vLf;fg;gLk; vd;gij mwpe;J 

mikjpg;gLj;jyhk;.  

 gr;rhj;jhgj;ij cUthf;FtJ vd;gJ cq;fs; 

tpUe;jpdu;fSf;F ed;whf my;yJ gbj;jij tpl mjpfk;. 

gr;rhjhgkhf ,Ug;gJ vd;gJ kw;wtu;fspd; ghu;itiag; gw;wpa 

,ay;ghd Gupjiyf; nfhz;lJ. gr;rhjhgk; thbf;ifahsu; Nrit 

gpujpepjpfspd; ftiy my;yJ Nfhgj;jpd; msitg; 
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nghUl;gLj;jhky; midj;J tifahd thbf;ifahsu;fisAk; 

rkhspf;f cjTfpwJ.  

thbf;ifahsiu ikag;gLj;jy; 

”cq;fs; thbf;ifahsUf;F Kjyplk; nfhLq;fs;” vd;gJ xU 

gioa cr;rupg;G. ,Ug;gpDk; MjuT Nrit FOf;fSf;F 

thbf;ifahsu; tof;fkhf Kjypy; my;y ikaj;jpy; Kf;fpa 

kw;Wk; kpf Kf;fpakhd tzpfr; nrhj;jhf itf;fg;gLfpwhu;. Nrit 

Copau;fSf;F thbf;ifahsu; ftdk; Njit kw;Wk; 

thbf;ifahsu; cq;fs; Nritapy; kfpo;r;rpahf ,Ug;gij cWjp 

nra;a ve;j R+o;epiyiaAk; jhq;f jahuhf ,Uf;fNtz;Lk;. 

thbf;ifahsu;fspd; vjpu;ghu;g;Gfis G+u;j;jp nra;a Nrit 

Kftu;fs; jPu;Tfis toq;f Ntz;Lk;. KbTfspd; mstPLfspy; 

(gjpyspf;Fk; Ntfk; my;yJ nrayhf;fg;gl;l thbf;ifahsu;fspd; 

vz;zpf;if Nghd;wit) Nrit Copau;fs; kjpg;gPL nra;ag;glyhk; 

vd;whYk; thbf;ifahsupd; gpur;rpidiaj; jPu;f;f mtu;fs; ftdk; 

nrYj;j KbAk;.  

nghWik kw;Wk; nefpo;Tj;jd;ik 

 xU Nrit Copauhf jpdrup Ntiyapy; xNu Neuj;jpy; gy 

thbf;ifahsu;fisf; ifahs;tJ my;yJ Fiwe;jgl;rk; 

xd;wd;gpd; xd;whff; ifahs;tJ Mfpait mlq;Fk;. mtu;fs; 

xt;nthUtUk; ntt;NtW kdepiyapy; tUfpwhu;fs; - kfpo;r;rpahd 

Fkpop Kjy; Ntfkhd kw;Wk; rPw;wk; tiu. MjuT Kftu;fs; 

midtUf;Fk; xNu jukhd NritAld; gjpyspf;f Ntz;Lk;. 

mjdhy;jhd; thbf;ifahsu; Nrit Kftu;fs; xt;nthU 

njhlu;GfspYk; nghWikahf ,Uf;Fk;NghJ mOj;jj;jpd; fPo; 

Ntiy nra;Ak; jpwd; Njit. ehs; Kbtpy; thbf;ifahsu; 

ifahsg;gl;l tpjk; Kf;fpak; MFk;.  

 Vn[z;Lfspd; nghWikia tuk;gpw;Fs; Nrhjpj;J 

tpiuthfTk; jpwikahfTk; gpur;rpidfisj; jPu;g;gjw;fhd rupahd 

topiag; gw;wpa Ez;zwpTfisf; nfhLq;fs; ,jdhy; mtu;fs; 

vd;d nra;a Ntz;Lk; vd;gij vg;NghJk; mwpe;J nfhs;thu;fs; 
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kw;Wk; thbf;ifahsu;fspilNa jq;fs; gpur;rpidiaj; jPu;f;Fk; 

”mjpfhuj;ij” itj;jpUf;fpwhu;fs;.  

nkhop jpwd;(Language Skills)  

 filrpahf thbf;ifahsu; Nrit gpujpepjpfs; nkhop 

jpwd;fisf; nfhz;bUf;f Ntz;Lk;. mtu;fspd; jha; 

nkhopapypUe;J my;yJ mtu;fs; NgRk; Kf;fpa nkhopapypUe;J 

Nrit Kftu;fs; gbj;j kupahijf;Fupa tifapy; Mjuit 

toq;f KbAk;. Kd;du; Fwpg;gpl;lgb xt;nthU thbf;ifahsUk; 

tpj;jpahrkhdtu;fs; cq;fs; Nritiag; gw;wpa mtu;fspd; 

vjpu;ghu;g;GfSk; NtWgl;lit.  

 ey;y Nrit Copau;fs; nkhop ghzpf;F czu;jpwd; 

cilatu;fs; kw;Wk; xt;nthU thbf;ifahsUf;Fk; mtu;fspd; 

ghzpiaj; jf;fitj;Jf; nfhs;syhk;. rpwe;j Nrit 

thbf;ifahsu;fSld; xU ePz;l fhy cwit tsu;g;g jd; %yk;:.  

kPz;Lk; kPz;Lk; tzpfj;ij cUthf;FfpwJ. .....  

tzpf ew;ngaiu Nkk;gLj;JfpwJ. ...  

mjpf tpiyfis vjpu;j;Jg; NghuhLfpwJ. .... .  

Nghl;b ed;ikfis toq;FfpwJ. ...  

Copau;fspd; kd cWjpia Nkk;gLj;JfpwJ.  

 

9.8 thbf;ifahsu; njhlu;G Copau;fs; (Customer Contact 

Emloyees)  

 thbf;ifahsu; njhlu;G Copau;fs; vd;gJ Fwpg;gpl;l 

Ntiy nra;Ak; Fwpg;gpl;l tif Copau;fs;. mit epWtd 

vy;iyfisf; flf;fpd;wd xU epWtdj;jpd; Nrit kPl;G 

Kaw;rpfSf;F mtrpakhdit ngUk;ghYk; thbf;ifahsu;fSf;F 

Nrit juj;jpd; epWtdj;jpd; thf;FWjpia toq;Ffpd;wd kw;Wk; 

thbf;ifahsu;fSldhd xUtUf;nfhUtu; njhlu;Gfspd; NghJ 

thbf;ifahsu; jpUg;jpiaj; jPu;khdpf;fpd;wd.  

mbg;gilapy; thbf;ifahsu; njhlu;G ikaj;jpd; 3 Kf;fpa 

Fzq;fs; %d;W ?” fisr; Rw;wp: njhopy;Kiw nghWik kw;Wk; 
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”kf;fs;-Kjy;” mZFKiw. thbf;ifahsu; Nrit 

thbf;ifahsUf;F khWgLfpwJ.  

 

9.9 RUf;fk;  

 Nrit re;ijg;gLj;jy; fyit vd;gJ thbf;ifahsu;fs; 

jq;fs; epWtd kw;Wk; gpuhz;l; nra;jpiaj; njuptpf;f epWtdq;fs; 

gad;gLj;Jk; Nrit re;ijg;gLj;jypd; gy;NtW $Wfspd; 

fyitahFk;. fyitahdJ VO  fis cs;slf;fpaJ mjhtJ 

jahupg;G tpiy ,lk; gjtp cau;T kf;fs; nray;Kiw kw;Wk; 

,Ug;G rhd;Wfs;.MFk;.  

 re;ijg;gLj;jy; fyitapd; ePl;rpahf, “kf;fs; ,d;W 

re;ijg;gLj;jy; fyitapd; kpf Kf;fpakhd $Wfspy; xd;whFk;. 

,J Kf;fpakhf Nritj; Jiwapd; jdpj;Jtkhd tsu;r;rpapd; 

fhuzkhFk;. nghUl;fs; $l ,d;W rpy;yiw tpw;gid epiyaq;fs; 

%yk; tpw;fg;gLfpd;wd. rpy;yiw tpw;gid epiyaq;fs; rupahd 

egu;fSld; ifahsg;glu;tpl;lhy; jahupg;G tpw;fg;glhJ. vdNt 

jw;Nghija re;ijg;gLj;jy; R+o;epiyapy; jahupg;G kw;Wk; Nrit 

re;ijg;gLj;jy; fyitapy; rupahd egu;fs; Kf;fpak;.  

 xU Fwpg;gpl;l epWtdk; my;yJ epWtdj;jpy; gzpGupAk; 

egu;fs;. : xU epWtdj;jpy; my;yJ xU epWtdj;jpw;Fs; Ntiy 

nra;Ak; egu;fisf; ifahSk; Jiw. khu;f;nfl;bq; Mrpupauhy; 

,q;F Fwpg;gplg;gl;Ls;sgb Nritj; Jiwapd; cau;Tld; 

kf;fSf;F cyfpd; kpf Kf;fpakhd kw;Wk; kpf Kf;fpakhd 

Ntiy - thbf;ifahsu; Nrit. re;ijg;gLj;jy; fyitapy; ,e;j 

gp thbf;ifahsUf;F rupahd Nritf;fhf nra;ag;gl;lJ Nghy; 

,Ue;jJ. thbf;ifahsu;fs; jahupg;G kPJ vupr;ry; kw;Wk; 

tpuf;jpailAk; NghJ my;yJ cldb Nritia tpUk;Gk; NghJ 

Nrit Jiwf;F tUfpwhu;fs;. NthlNghd; kw;Wk; Vu;nly; Nghd;w 

epWtdq;fspd; Nritj; JiwNa ,e;j epWtdq;fshy; 

Kjyplj;ijg; guhkupf;f Kbe;jJ. Mfpait cjhuzq;fs 

thbf;ifahsu; Nritapd; fhuzkhf Kjyplj;jpy; ,Uf;Fk; 

tq;fpfspd; MFk;. ,g;Nghnjy;yhk; njhopw;Jiwfs; KOikahd 
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re;ijg;gLj;jypd; Kf;fpaj;Jtj;ij mwpe;jpUf;fpd;wd - ,Wjp 

thbf;ifahsUld; njhlu;gpy; ,Uf;Fk; xU jdpegu; vg;gb ,Wjp 

thbf;ifahsUldhd cwit Vw;gLj;jyhk; my;yJ cilf;f 

KbAk;. ,t;thW ngUk;ghyhd epWtdq;fs; ,g;Nghnjy;yhk; 

epWtdq;fspd; Njitf;F nghUe;jf;$ba rupahd egu;fis 

Fwpitf;fpd;wd. . 

 

9.10 Kf;fpa fUj;Jg;gbkq;fs; 

 kPz;Lk; kPz;Lk; tzpfj;ij cUthf;FtJ  

 tzpf ew;ngaiu Nkk;gLj;JtJ  

 mjpf tpiyfis vjpu;j;Jg; NghuhLtJ  

 Nghl;b ed;ikfis toq;FtJ  

 Copau;fspd; kd cWjpia Nkk;gLj;JtJ  

 

9.11 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

1. thbf;ifahsu; Nrit vd;why; vd;d?  

2. thbf;ifahsu; Nritapy; cs;stu;fspd; gz;Gfs; vd;d?  

tpilfs;:  

1. gy nghUl;fs; Nritfs; kw;Wk; mDgtq;fs; thbf;ifahsu; 

Nrit FOf;fshy; Mjupf;fg;gLfpd;wd. thbf;ifahsu; Nritfs; 

epGzj;Jtj;ij toq;Ffpd;wd (v.fh. epjpr; Nritfisj; 

Nju;e;njLg;gJ) njhopy;El;g MjuT (v.fh. I.b kw;Wk; nkd;nghUs; 

gw;wpa MNyhridfis toq;Fjy;) kw;Wk; thbf;ifahsu; 

,ilKfj;ij xUq;fpizj;jy; (v.fh. Nrit 

nghwpahsu;fisf;fl;Lg;gLj;Jjy; my;yJ tpw;gidahsUld; 

njhlu;Gnfhs;tJ). mj;jifa egu;fspd; kNdhghtKk; 

mZFKiwAk; xU epWtdj;jpw;F kpfTk; Kf;fpak;.  

 xU Gfhiuf; ifahSk; tpjk; xU thbf;ifahsiuj; 

jf;fitj;Jf;nfhs;tJ my;yJ ,og;gJ my;yJ epWtdj;jpd; 

ew;ngaiu Nkk;gLj;Jjy; my;yJ mopg;gJ Mfpatw;Wf;F 
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,ilNaahd tpj;jpahrj;ijf; Fwpf;Fk;. ,d;W thbf;ifahsu; 

Nrit NeUf;F Neu; njhiyNgrp %yk; my;yJ ,izaj;ijg; 

gad;gLj;jyhk;. kf;fs; jq;fSf;F tpUg;gkhdtu;fsplkpUe;J thq;f 

Kidfpwhu;fs; vdNt gaDs;s thbf;ifahsu; Nrit 

Kf;fpakhdJ. thbf;ifahsu; Nritfs; thbf;ifahsu;fSf;F 

njhopy;El;g MjuT epGzj;Jtk; kw;Wk; MNyhridfis 

toq;Ftjd; %yk; kjpg;igr; Nru;f;fyhk;. epWtdj;jpw;Fk; 

Efu;NthUf;Fk; ,ilapyhd thbf;ifahsu; cwit kf;fs; 

Mjupf;fpd;wdu;. kf;fs; kf;fsplkpUe;J thq;Ffpwhu;fs; kw;Wk; 

ePq;fs; ifahSk; egu;fSf;Fk; cq;fSf;Fk; ,ilapyhd cwT 

guptu;j;jidf;F mjpf kjpg;G Nru;f;fpwJ vd;gij epidtpy; 

nfhs;Sq;fs;. ePq;fs; thbf;ifahsu; Nritf;F miog;G tpLj;J 

kWKidapy; ,Ue;J fz;zpakhd kw;Wk; tpNtfkhd gjpiyg; 

ngWk; Neuj;ij epidj;Jg; ghUq;fs;. rup mJ cq;fs; euk;ig 

Mw;Wk; kw;Wk; cq;fs; Nfs;tpf;F gjpyspf;fpwJ.  

 ,d;W re;ijg;gLj;Jjy; - vd;gJ thbf;ifahsu; cwT 

Nkyhz;ik (CRM) kw;Wk; epWtdj;jpy; ePq;fs; ifahSk; 

egu;fSldhd cwT cq;fis xU thbf;ifahsuhf epakpj;J 

cq;fis xU thbf;ifahsuhf jf;fitj;J vjpu;fhyj;jpy; 

thbf;ifahsuhf ,Uf;f Cf;Ftpf;fyhk;. ePz;lfhy 

thbf;ifahsu; cwit kf;fs; Mjupf;fpwhu;fs;.  

2. jahupg;G gw;wpa mwpT (Knowledge of the nroduct)  

 xU epWtdj;jpd; Copau;fSf;F $l mtu;fs; tpw;Fk; 

jahupg;G gw;wp njupahjNghJ mJ vt;tsT NkhrkhdJ. 

Efu;Nthupd; kdjpy; ,J vt;tsT NkhrkhdJ vd;W fw;gid 

nra;a KbAkh? MapDk; mtu;fs; Vw;fdNt 

thbf;ifahsu;fSld; NgRfpwhu;fs; epWtdj;ij 

gpujpepjpj;Jtg;gLj;Jfpwhu;fs;. thbf;ifahsu; MjuT Kftu;fs; 

jahupg;igg; gw;wp NgRk; jpwd; nfhz;ltu;fs; vd;gij fhl;l 

Ntz;Lk;. jahupg;gpd; gpd;dhy; cs;s njhopy;El;gj;jpy; mtu;fs; 

epGzu;fshf ,Uf;f Ntz;ba mtrpakpy;iy vd;whYk; 

thbf;ifahsu;fSf;F mtu;fs; njupe;J nfhs;s tpUk;Gtij 



 

118 
 

mtu;fs; tpsf;f Ntz;Lk; my;yJ Fiwe;jgl;rk; mtu;fSf;F 

gjpyspf;f jftiy vq;F fz;Lgpbg;gJ vd;W njupe;J nfhs;s 

Ntz;Lk;. mwpthspahf ,Ug;gJ ek;gpf;ifiaj; njuptpf;fpwJ.  

 ,e;j epiyia mila gzpahsu;fs; jq;fs; rf kw;Wk; 

Nkyjpfhupfsplk; Nfs;tpfisf; Nfl;f trjpahf ,Ug;gJ Kf;fpak;. 

Nrit Copau;fSf;F xU Fwpg;gpl;l Nfs;tp my;yJ 

gpur;ridf;fhd gjpy; njupahjNghJ mtu;fs; jq;fs; topiaj; 

jtwhf vz;zf;$lhJ. Nrit Copau;fs; jq;fSf;F ,e;j 

Neuj;jpy; gjpy; njupahJ vd;W xg;Gf;nfhs;tJ kw;Wk; rupahd 

gjpiyf; fz;Lgpbf;f Kaw;rpg;gJ ey;yJ. ,e;j Neu;ik 

thbf;ifahsu;fisf; fl;Lg;gLj;Jk;. gr;rhj;jhgk; (Erpathy) 

gr;rhjhgk; vd;gJ Nrit Kftu;fSf;F xU Kf;fpakhd jpwik 

cq;fis kw;nwhU egupd; epiyapy; itf;Fk; fiy. gr;rhjhgk; 

xU Nrit Copaiu jd;Dld; vJTk; nra;ahj jtWf;fhf xU 

gFj;jwptw;w thbf;ifahsu; $f;Fuypl;lhYk; mtiu mikjpahf 

,Uf;f mDkjpf;fpwJ. gOjile;j Nrit my;yJ jahupg;G 

Vkhw;wkspf;fpwJ vd;gij gr;rhjhg Copau; Gupe;Jnfhs;fpwhu;. 

thbf;ifahsupd; epiyia mtu; Gupe;Jnfhs;tij fhz;gpg;gjd; 

%yk; thbf;ifahsu; jdJ epiyia Fiwj;J kjpg;gpltpy;iy 

kw;Wk; Njhy;tpia rupnra;a NghJkhd eltbf;iffs; vLf;fg;gLk; 

vd;gij mwpe;J mikjpg;gLj;jyhk;.  

 gr;rhj;jhgj;ij cUthf;FtJ vd;gJ cq;fs; 

tpUe;jpdu;fSf;F ed;whf my;yJ gbj;jij tpl mjpfk;. 

gr;rhjhgkhf ,Ug;gJ vd;gJ kw;wtu;fspd; ghu;itiag; gw;wpa 

,ay;ghd Gupjiyf; nfhz;lJ. gr;rhjhgk; thbf;ifahsu; Nrit 

gpujpepjpfspd; ftiy my;yJ Nfhgj;jpd; msitg; 

nghUl;gLj;jhky; midj;J tifahd thbf;ifahsu;fisAk; 

rkhspf;f cjTfpwJ.  

thbf;ifahsiu ikag;gLj;jy; (Customer focus)  

 “cq;fs; thbf;ifahsUf;F Kjyplk; nfhLq;fs;” vd;gJ 

xU gioa cr;rupg;G. ,Ug;gpDk; MjuT Nrit FOf;fSf;F 

thbf;ifahsu; tof;fkhf Kjypy; my;y ikaj;jpy; Kf;fpa 
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kw;Wk; kpf Kf;fpakhd tzpfr; nrhj;jhf itf;fg;gLfpwhu;. Nrit 

Copau;fSf;F thbf;ifahsu; ftdk; Njit kw;Wk; 

thbf;ifahsu; cq;fs; Nritapy; kfpo;r;rpahf ,Ug;gij cWjp 

nra;a ve;j R+o;epiyiaAk; jhq;f jahuhf ,Uf;f Ntz;Lk;. 

thbf;ifahsu;fspd; vjpu;ghu;g;Gfis G+u;j;jp nra;a Nrit 

Kftu;fs; jPu;Tfis toq;f Ntz;Lk;. KbTfspd; mstPLfspy; 

(gjpyspf;Fk; Ntfk; my;yJ nrayhf;fg;gl;l thbf;ifahsu;fspd; 

vz;zpf;if Nghd;wit) Nrit Copau;fs; kjpg;gPL nra;ag;glyhk; 

vd;whYk; thbf;ifahsupd; gpur;rpidiaj; jPu;f;f mtu;fs; ftdk; 

nrYj;j KbAk;. 

nghWik kw;Wk; nefpo;Tj;jd;ik  

 xU Nrit Copauhf jpdrup Ntiyapy; xNu Neuj;jpy; gy 

thbf;ifahsu;fisf; ifahs;tJ my;yJ Fiwe;jgl;rk; 

xd;wd;gpd; xd;whff; ifahs;tJ Mfpait mlq;Fk;. mtu;fs; 

xt;nthUtUk; ntt;NtW kdepiyapy; tUfpwhu;fs; - kfpo;r;rpahd 

Fkpop Kjy; Ntfkhd kw;Wk; rPw;wk; tiu. MjuT Kftu;fs; 

midtUf;Fk; xNu jukhd NritAld; gjpyspf;f 

Ntz;Lk;.mjdhy;jhd; thbf;ifahsu; Nrit Kftu;fs; xt;nthU 

njhlu;GfspYk; nghWikahf ,Uf;Fk;NghJ mOj;jj;jpd; fPo; 

Ntiy nra;Ak; jpwd; Njit. ehs; Kbtpy; thbf;ifahsu; 

ifahsg;gl;l tpjk; Kf;fpak; MFk;. Vn[z;Lfspd; nghWikia 

tuk;gpw;Fs; Nrhjpj;J tpiuthfTk; jpwikahfTk; gpur;rpidfisj; 

jPu;g;gjw;fhd rupahd topiag; gw;wpa Ez;zwpTfisf; nfhLq;fs; 

,jdhy; mtu;fs; vd;d nra;a Ntz;Lk; vd;gij vg;NghJk; 

mwpe;J nfhs;thu;fs; kw;Wk; thbf;ifahsu;fspilNa jq;fs; 

gpur;rpidiaj; jPu;f;Fk; ”mjpfhuj;ij” itj;jpUf;fpwhu;fs;.  

nkhop jpwd; (Language Skills) 

 filrpahf thbf;ifahsu; Nrit gpujpepjpfs; nkhop 

jpwd;fisf; nfhz;bUf;f Ntz;Lk;. mtu;fspd; jha; 

nkhopapypUe;J my;yJ mtu;fs; NgRk; Kf;fpa nkhopapypUe;J 

Nrit Kftu;fs; gbj;j kupahijf;Fupa tifapy; Mjuit 
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toq;f KbAk;. Kd;du; Fwpg;gpl;lgb xt;nthU thbf;ifahsUk; 

tpj;jpahrkhdtu;fs; cq;fs; Nritiag; gw;wpa mtu;fspd; 

vjpu;ghu;g;GfSk; NtWgl;lit. 

 

9.12 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;  

1. ey;y thbf;ifahsu; Nrit mu;j;jk; vd;d?  

2. ePq;fs; Vd; thbf;ifahsu; Nritapy; gzpahw;w tpUk;GfpwPu;fs;?  

 

9.13 Kd;d zp Copau;fs; 

 Kd;dzp Copau;fs; ve;j ntw;wpfukhd mikg;gpd; 

%yf;fy;yhFk;. Kd;dzp njhopyhsu;fs; nraypy; cs;sdu; 

ngUk;ghYk; mYtyfk; my;yJ fhu;g;gNul; mikg;gpy; 

nray;gLtij tpl mtu;fspd; tzpfj;jpd; Neub Kd; tupirapy;. 

thbf;ifahsu;fSld; Neubahf njhlu;G nfhs;Sk; Copau;fs; 

Mtu;. 

 

9.14 Kd;dzp thbf;ifahsu; Nrit Copau;fs; vd;d 

nra;fpwhu;fs;:  

 Kd;dzp tupir thbf;ifahsu; Nrit Copau;fs; 

thbf;ifahsu;fs; kw;Wk; thbf;ifahsu;fSld; njhlu;G 

nfhs;fpwhu;fs;. mtu;fspd; njhopy; kw;Wk; epiyiag; nghWj;J 

mtu;fspd; nghWg;Gfs; khWgLk; Mdhy; nghJthd flikfspy; 

gpd;tUtd mlq;Fk;: thbf;ifahsu;fs; xU fil tzpfk; my;yJ 

cztfj;jpy; EioAk; NghJ mtu;fis tho;j;JtJ rpf;fy;fisj; 

jPu;g;gJ kw;Wk; Nkhjy;fisj; jPu;g;gJ thbf;ifahsu;fSf;F 

Mu;lu;fs; uj;Jnra;jy; gupkhw;wq;fs; my;yJ gzj;ijj; 

jpUk;gg;ngw cjTjy;  
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thbf;ifahsu;fSf;F nghUl;fs; my;yJ Nritfis tptupj;jy; 

 xU thbf;ifahsUf;fhd Nfs;tpfSf;F gjpyspj;jy; 

gpy;ypq; my;yJ nfhLg;gdTfisr; nrayhf;Fjy; thbf;ifahsu; 

fzf;Ffis Kbj;jy; kw;Wk; GJg;gpj;jy; thbf;ifahsu;fSld; 

Neupy; njhiyNgrpapy; kpd;dQ;ry; my;yJ Neub mul;ilapy; 

njhlu;Gnfhs;tJ thbf;ifahsu;fis kw;w Copau;fSld; 

,izj;jy; ntw;wpfukhd Kd; tupir thbf;ifahsu; Nrit 

Copau;fs; rpwg;G gapw;rp ngWk; jpwikahd epGzu;fs;  

 

9.15 Kd;dzp Copau;fspd; vLj;Jf;fhl;Lfs;  

1. Rfhjhug; gzpahsu;  

 Rfhjhu Copau;fs; kw;Wk; Kjy; gjpyspg;gtu;fs; 

njhw;WNehapd; Kd; tupirapy; ,Uf;fpwhu;fs; kw;wtu;fis 

jd;dykpd;wp ftdpj;Jf;nfhs;fpwhu;fs;. ,jpy; fhty;Jiw 

jPaizg;G tPuu;fs; EMT fs; nrtpypau;fs; kw;Wk; kUj;Jtu;fs; 

Fwpg;ghf mtru miw Rfhjhug; gzpahsu;fs; mlq;Ftu;. ,J 

tPl;L kUj;Jtk; my;yJ NehahspfSf;F tPl;bYs;s cjtpia 

cs;slf;fpaJ. mjpf Mgj;Js;s kf;fSf;F Nrit nra;Ak; 

R+oypy; gzpahw;Wk; ,e;j kf;fs; kw;wtu;fisg; ghJfhg;ghf 

itj;jpUf;f jq;fs; capUf;F Mgj;ij tpistpf;fpd;wdu;.  

2. mj;jpahtrpa Nrit toq;Feu;fs; 

 kUj;Jtkidfs; Ml;Nlhnkhigy; guhkupg;G trjpahd 

filfs; kw;Wk; vupthA epiyaq;fs; Nghd;w Nritfs; mtw;wpy; 

mlq;Fk;. ,e;j Neuj;jpy; Njhz;Lk; epWtdq;fs; kw;Wk; 

neLQ;rhiy ghJfhg;G FOf;fSk; kf;fSf;F Mjutspj;J 

tUfpd;wd. czT cw;gj;jpahsu;fs; kw;Wk; jsthlj; 

njhopyhsu;fs; Nghd;w Kf;fpa czT tpepNahfr; rq;fpypj; 

njhopyhsu;fs; ,jpy; mlq;Ftu;. 

3. Jg;GuT my;yJ Rfhjhu FOf;fs; 

 ,e;j rthyhd fhyq;fspy; $l ,e;j FOf;fs; NkNyAk; 

mjw;F mg;ghYk; Ntiy nra;fpd;wd. Rj;jkhd ghJfhg;ghd 
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Rj;jpfupf;fg;gl;l tPLfs; nghJ ,lq;fs; nghJ Nghf;Ftuj;J 

kw;Wk; gytw;iw guhkupf;f mtu;fs; jq;fshy; Kbe;j 

midj;ijAk; nra;fpwhu;fs;.  

4. njhz;lu;fs; 

 ,tu;fs; czT tq;fpfs; czT ruf;fiw tPlw;w 

jq;Fkplq;fs; Rfhjhu ghdq;fs; kw;Wk; gytw;NwhL njhlu;Gila 

jd;dhu;tyu;fs;. mtu;fisg; Nghd;w gy kf;fs; jq;fis itu]; 

mghaj;jpy; Mo;j;Jk; mNj Ntisapy; kw;wtu;fis Mjupf;f 

jq;fs; ,jaq;fisj; njhlu;fpwhu;fs;. mtu;fspd; tPu kw;Wk; 

njhlu;r;rpahd Kaw;rpfSf;F ehk; midtUk; ed;wp $WfpNwhk;. 

 

9.16 Kd; tupirapy; thbf;ifahsu; Nrit 

Copau;fSf;Fj; Njitg;gLk; jpwd;fs; 

 Kd;dzp thbf;ifahsu; Nrit Copau;fSf;F 

thbf;ifahsu;fSld; jpwk;gl njhlu;Gnfhs;tjw;F Fwpg;gpl;l 

fbdkhd kw;Wk; nkd;ikahd jpwd;fs; Njit. mtu;fs; 

gad;gLj;Jk; rpy Kf;fpakhd jpwd;fs; ,q;Nf: tha;nkhop njhlu;G: 

tha;nkhop njhlu;G vd;gJ xU Kd;dzp thbf;ifahsu; Nrit 

Copau; nfhz;bUf;ff;$ba kpf Kf;fpakhd jpwikfspy; 

xd;whFk;. Nfs;tpfSf;F gjpyspf;f Nritfis tptupf;f kw;Wk; 

topfhl;Ljy;fis toq;f mtu;fs; thbf;ifahsu;fSld; jpwk;gl 

njhlu;G nfhs;s Ntz;Lk;.nrhw;fs; my;yhj njhlu;G: mtu;fspd; 

gq;ifg; nghWj;J Kd;dzp thbf;ifahsu; Nrit gpujpepjpfs; 

jq;fs; thbf;ifahsu;fspd; Njitfisg; gw;wp NkYk; mwpa 

czu;r;rpG+u;tkhd Fwpg;Gfs; my;yJ cly; nkhopiag; gbf;f 

Ntz;Lk;. 

nraypy; Nfl;gJ: Kd; tupir Nrit Copau;fs; Nfs;tpfSf;F 

gjpyspf;fyhk; my;yJ rpf;fy;fis jPu;f;fyhk;. 

thbf;ifahsu;fis ftdkhff; Nfl;f mtu;fs; nraypy; Nfl;Fk; 

jpwidg; gad;gLj;jyhk;. 
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nghWik: thbf;ifahsu;fs; gy Nfs;tpfisf; Nfl;fyhk; my;yJ 

gyKiw mwpTWj;jy;fs; Njitg;glyhk;. Kd;tupir 

Copau;fSf;F Neu;kiwahd njhlu;Gfis cUthf;f nghWik 

cjTk;.  

gr;rhj;jhgk;: Kd; tupirapy; cs;s thbf;ifahsu; Nrit 

Copau;fs; thbf;ifahsu;fisg; Gupe;Jnfhs;sTk; njhlu;G 

nfhs;sTk; gr;rhj;jhgj;ijg; gad;gLj;jyhk;. ,J Neu;kiwahd 

cwTfis tsu;f;fTk; thbf;ifahsu; jpUg;jpia mjpfupf;fTk; 

cjTk;.  

rpf;fiyj; jPu;g;gJ: xU thbf;ifahsu; xU Nfs;tpiaf; 

Nfl;Fk;NghJ my;yJ xU rthiyg; gw;wp tpthjpf;Fk;NghJ xU 

thbf;ifahsu; Nrit gpujpepjp xU jPu;it cUthf;f rpf;fy; 

jPu;f;Fk; jpwd;fisg; gad;gLj;jyhk;. 

Nkhjy; jPu;T: Kd;-tupir Copau;fs; gjw;wj;ijj; jPu;f;fyhk; 

kw;Wk; thbf;ifahsu; Gfhu;fSf;F gaDs;s Nkhjy; jPu;f;Fk; 

jpwd;fisg; gad;gLj;jp Neu;kiwahd jPu;Tfis cUthf;fyhk;. 

xj;Jiog;G: Kd; tupir thbf;ifahsu; Nrit gpujpepjpfs; xU 

FOtpd; gFjpahf Ntiy nra;fpwhu;fs;. mtu;fs; 

thbf;ifahsu;fis gy Jiwfs; my;yJ epGzu;fSld; ,izf;f 

cjTfpwhu;fs;. tYthd FOg;gzp Copau;fSf;Fk; 

thbf;ifahsu;fSf;Fk; rhjfkhd gzpr;R+oiy cUthf;f cjTk;. 

njhopy;El;g mwpT: Kd; tupirapy; cs;s thbf;ifahsu; Nrit 

gpujpepjp Nfs;tpfSf;F jpwk;gl gjpyspf;f njhopy; mwpT 

ngw;wpUf;f Ntz;Lk;. cjhuzkhf xU thbf;ifahsu; Nrit 

Copau; xU fk;g;A+l;lu; ];Nlhupy; gzpGupe;jhy; mtu;fs; rpy 

mbg;gil fzpdp mwpit mwpe;jpUf;f Ntz;Lk; mjdhy; mtu;fs; 

thbf;ifahsu;fis rupahd gpupT my;yJ eguplk; nrYj;j 

KbAk;. 
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9.17 /g;uhd;l;iyd; Copau;fspd; xg;ge;jq;fs; kw;Wk; 

Nrit fz;Lgpbg;gpy; gq;F  

 njhlu;r;rpahd thbf;ifahsu; njhlu;G nfhz;l Copau;fs; 

Kd;dzp Copau;fs; Nrit fz;Lgpbg;gpy; Kf;fpa gq;F 

tfpf;fpd;wdu;. Kd;dzp Copau;fis <LgLj;Jtjd; %yk; 

epu;thfk; ftu;r;rpfukhd kw;Wk; czuf;$ba NritfSf;F rpwe;j 

epiyikfis cUthf;f KbAk;. CTF Nrit Muha;r;rp ikak; 

fhu;y;];lhl; gy;fiyf;fofj;jpd; Gjpa Ma;Tf; fl;Liuapd; 

fz;Lgpbg;Gfs; ,it. 

 n[d;dp fhu;y;rd; CTF ,y; tzpf epu;thfj;jpy; tPuD 

fhu;y;];lhl; gy;fiyf;fofj;jpy; Nrit Muha;r;rp ikak; jdpahu; 

kw;Wk; nghJj; Jiwfspy; Neu;fhzy;fs; mtjhdpg;Gfs; kw;Wk; 

fz;Lgpbg;Gf; FO Ntiyfs; %yk; Copau; fz;Nzhl;lj;jpy; 

Nrit fz;Lgpbg;G kw;Wk; kjpg;G cUthf;Fk; nray;Kiwfisg; 

gbj;Js;shu;. Nritfspd; tsu;r;rp kw;Wk; nray;ghl;by; 

Copau;fspd; gq;fspg;G gw;wpa Gupjiy cUthf;FtNj ,jd; 

Nehf;fk;.  

epWtdj;jpw;Fk; thbf;ifahsUf;Fk; ,ilNa xU ghyk;  

 Nrit fz;Lgpbg;gpy; thbf;ifahsupd; gq;F Fwpj;J 

epWtdq;fs; kw;Wk; epWtdq;fs; ePz;l fhykhf ftdk; nrYj;jp 

tUfpd;wd. Nritia epfo;j;Jk; kw;Wk; njuptpf;Fk; Copau;fs; 

,e;j nray;ghl;by; mbf;fb ftdpf;fg;gLtjpy;iy . “tof;fkhd 

thbf;ifahsu; njhlu;G nfhz;l Copau;fs; epWtdj;jpw;Fk; 

thbf;ifahsUf;Fk; ,ilNa xU ghykhf nray;gLfpwhu;fs;. 

thbf;ifahsupd; kjpg;G cUthf;Fk; nray;Kiwfspd; mwpNthL 

,ize;J nray;ghl;Lg; gzpapy; ,Ue;J mtu;fspd; mwpTk; 

mDgtKk; GJikg; gzpfspy; xU ntw;wp fhuzp. Copau;fis 

<LgLj;Jtjd; %yk; thbf;ifahsu; Njitfs; kw;Wk; 

vjpu;ghu;g;GfSf;F gjpyspf;fhj xU Nritia tsu;g;gjw;fhd 

Mgj;J my;yJ jpdrup nray;ghLfspy; czu Kbahj Nritfs; 

FiwfpwJ ”vd;fpwhu; n[d;dp fhu;y;rd;.  
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Kd;dzp Copau;fspd; ntt;NtW ghj;jpuq;fs; 

 Ma;twpf;ifapy; n[d;dp fhu;y;rd; Nrit fz;Lgpbg;gpy; 

<LgLk; NghJ gzpahsu;fs; nra;af;$ba gy;NtW ghj;jpuq;fis 

tptupf;fpwhu;. Kd;dzp Copau;fs; Nrit toq;Fgtu;fshf 

nray;gLk; NghJ Nrit fz;Lgpbg;G kw;Wk; kjpg;G cUthf;fk; 

Kd;dzp Copau;fspd; ngupa <LghL ,y;yhky; eilngWk; NghJ 

thbf;ifahsUf;F Nrit toq;fg;gl;L xU guptu;j;jid ele;jhy; 

kjpg;G cUthf;fg;gLfpwJ. 

 ,iz cUthf;fpatupd; ghj;jpuj;jpy; Copau; Nrit 

fz;Lgpbg;G nray;ghl;by; thbf;ifahsu;fSld; $l;L kjpg;ig 

cUthf;FtjpYk; Nritiag; gad;gLj;Jk; NghJ 

thbf;ifahsu;fspd; nrhe;j kjpg;ig cUthf;Ftjw;Fk; 

cjTfpwJ. vt;thwhapDk; Ma;twpf;if Nrit fz;Lgpbg;G kw;Wk; 

kjpg;G cUthf;fk; vg;NghJNk xU ,zf;fkhd nray;Kiwahf 

,Ug;gijf; fhl;LfpwJ Vnddpy; Ke;ija Muha;r;rp Njhw;wj;ij 

Vw;gLj;jpAs;sJ. ,t;thW Kd;dzp ebfu;fs; ntt;NtW 

ebfu;fSf;fpilNaahd kjpg;G Ngr;Rthu;j;ijahsu;fshfTk; 

nray;gl KbAk;. “Kd;dzp Copau;fs; kw;Wk; gpw ebfu;fs; 

Nrit fz;Lgpbg;G kw;Wk; kjpg;G cUthf;Fk; nray;Kiwfspy; 

vt;thW gq;fspg;ghu;fs; kw;Wk; xj;Jiof;fpwhu;fs; vd;gijg; gw;wpa 

mjpfupj;j Gupjy; epWtdq;fs; kw;Wk; epWtdq;fSf;F mtu;fspd; 

fz;Lgpbg;G Kaw;rpfspy; ntw;wpngw rpwe;j tha;g;Gfis 

mspf;fpwJ” vd;fpwhu; n[d;dp fhu;y;rd;. 

GJik FO Ntiy %yk; ey;y KbTfs;  

 Fwpg;gpl;l fz;Lgpbg;G jpl;lq;fs; kw;Wk; jpdrup 

nray;ghLfspy; <LgLk;NghJ Copau;fs; Nrit GJikf;F 

gq;fspg;gjhf Ma;twpf;if fhl;LfpwJ> ”Kd;dzp Copau;fspd; 

mwpT kw;Wk; mDgtj;ijg; gad;gLj;jpf; nfhs;s 

epiyikfisAk; KiwfisAk; cUthf;FtJ Kf;fpak;. xU 

eilKiw cjhuzk; Copau;fs; kw;Wk; thbf;ifahsu;fs; 

my;yJ NehahspfSld; $ba GJikahd FOf;fs;. xU 

epWtdj;jpy; mDgtk; tha;e;j gpur;ridfSf;F Gjpa Nritfs; 
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kw;Wk; jPu;TfSf;fhd Nahridfis cUthf;f ,e;j Kiw xU 

rpwe;j topahf ep&gpf;fg;gl;Ls;sJ” Mdhy; Jujpu;\;ltrkhf 

Kd;dzp gq;fspg;Gfs; ,Ue;jNghjpYk; epWtdq;fs; Kd;dzp 

Copau;fisg; gw;wp kwe;JtpLfpd;wd. Gjpa gzpapl 

njhopy;El;gj;jpy; Kd;dzp gzpahsu;fs; ngUk;ghYk; Fiwe;j 

KjyPl;ilg; ngWfpwhu;fs; kw;Wk; mbf;fb cs; njhlu;GfspypUe;J 

tpLgLfpwhu;fs;. mtu;fs; ngUk;ghYk; fz;Zf;Fj; 

njupahjtu;fshfTk; ghuhl;lg;glhjtu;fshfTk; ,Uf;fpwhu;fs;. 

 

9.18 RUf;fk;  

 Kd;dzp Copau;fs; ve;j ntw;wpfukhd mikg;gpd; 

%yf;fy;yhFk;. Kd;dzp njhopyhsu;fs; nraypy; cs;sdu; 

ngUk;ghYk; mYtyfk; my;yJ fhu;g;gNul; mikg;gpy; 

nray;gLtij tpl mtu;fspd; tzpfj;jpd; Neub Kd; tupirapy; 

thbf;ifahsu;fSld; Neubahf njhlu;G nfhs;Sk; Copau;fs; 

Mtu;.Kd;dzp tupir thbf;ifahsu; Nrit Copau;fs; 

thbf;ifahsu;fs; kw;Wk; thbf;ifahsu;fSld; njhlu;G 

nfhs;fpwhu;fs;. mtu;fspd; njhopy; kw;Wk; epiyiag; nghWj;J 

mtu;fspd; nghWg;Gfs; khWgLk;. Mdhy; nghJthd flikfspy; 

gpd;tUtd mlq;Fk;: 

 thbf;ifahsu;fs; xU fil tzpfk; my;yJ cztfj;jpy; 

EioAk; NghJ mtu;fis tho;j;JtJ rpf;fy;fisj; jPu;g;gJ 

kw;Wk; Nkhjy;fisj; jPu;g;gJ thbf;ifahsu;fSf;F Mu;lu;fs; 

uj;Jnra;jy; gupkhw;wq;fs; my;yJ gzj;ijj; jpUk;gg;ngw 

cjTjy; thbf;ifahsu;fSf;F nghUl;fs; my;yJ Nritfis 

tptupj;jy; xU thbf;ifahsUf;fhd Nfs;tpfSf;F gjpyspj;jy; 

gpy;ypq; my;yJ nfhLg;gdTfisr; nrayhf;Fjy; thbf;ifahsu; 

fzf;Ffis Kbj;jy; kw;Wk; GJg;gpj;jy; thbf;ifahsu;fSld; 

Neupy; njhiyNgrpapy; kpd;dQ;ry; my;yJ Neub mul;ilapy; 

njhlu;Gnfhs;tJ thbf;ifahsu;fis kw;w Copau;fSld; 

,izj;jy; ntw;wpfukhd Kd; tupir thbf;ifahsu; Nrit 

Copau;fs; rpwg;G gapw;rp ngWk; jpwikahd epGzu;fs; 



 

127 
 

9.19 Kf;fpa fUj;Jg;gbkq;fs 

 tha;nkhop njhlu;G  

 nrhw;fs; my;yhj njhlu;G  

 nraypy; Nfl;gJ .  

 nghWik gr;rhj;jhgk;  

 rpf;fiyj; jPu;g;gJ  

 Nkhjy; jPu;T  

 xj;Jiog;G  

 njhopy;El;g mwpT\ 

 

9.20 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf 

1. Kd; tupir Copau;fspd; cjhuzq;fis vOJq;fs;.  

2. GJikapy; Kd; tupir Copau;fspd; gq;F vd;d? 

tpilfs;: 

1. Kd; tupir Copau;fs;  

1. Rfhjhug; gzpahsu;:  

 Rfhjhu Copau;fs; kw;Wk; Kjy; gjpyspg;gtu;fs; 

njhw;WNehapd; Kd; tupirapy; ,Uf;fpwhu;fs; kw;wtu;fis 

jd;dykpd;wp ftdpj;Jf;nfhs;fpwhu;fs;. ,jpy; fhty;Jiw 

jPaizg;G tPuu;fs; EMT fs; nrtpypau;fs; kw;Wk; kUj;Jtu;fs; 

Fwpg;ghf mtru miw Rfhjhug; gzpahsu;fs; mlq;Ftu;. ,J 

tPl;L kUj;Jtk; my;yJ NehahspfSf;F tPl;bYs;s cjtpia 

cs;slf;fpaJ. mjpf Mgj;Js;s kf;fSf;F Nrit nra;Ak; 

R+oypy; gzpahw;Wk; ,e;j kf;fs; kw;wtu;fisg; ghJfhg;ghf 

itj;jpUf;f jq;fs; capUf;F Mgj;ij tpistpf;fpd;wdu;. 

2. mj;jpahtrpa Nrit toq;Feu;fs; 

 kUj;Jtkidfs; Ml;Nlhnkhigy; guhkupg;G trjpahd 

filfs; kw;Wk; vupthA epiyaq;fs; Nghd;w Nritfs; mtw;wpy; 

mlq;Fk;. ,e;j Neuj;jpy; Njhz;Lk; epWtdq;fs; kw;Wk; 
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neLQ;rhiy ghJfhg;G FOf;fSk; kf;fSf;F Mjutspj;J 

tUfpd;wd.czT cw;gj;jpahsu;fs; kw;Wk; jsthlj; 

njhopyhsu;fs; Nghd;w Kf;fpa czT tpepNahfr; rq;fpypj; 

njhopyhsu;fs; ,jpy; mlq;Ftu;. 

3. Jg;GuT my;yJ Rfhjhu FOf;fs;  

 ,e;j rthyhd fhyq;fspy; $l ,e;j FOf;fs; NkNyAk; 

mjw;F mg;ghYk; Ntiy nra;fpd;wd. Rj;jkhd ghJfhg;ghd 

Rj;jpfupf;fg;gl;l tPLfs; nghJ ,lq;fs; nghJ Nghf;Ftuj;J 

kw;Wk; gytw;iw guhkupf;f mtu;fs; jq;fshy; Kbe;j 

midj;ijAk; nra;fpwhu;fs;.  

4. njhz;lu;fs; 

 ,tu;fs; czT tq;fpfs; czT ruf;fiw tPlw;w 

jq;Fkplq;fs; Rfhjhu ghdq;fs; kw;Wk; gytw;NwhL njhlu;Gila 

jd;dhu;tyu;fs;. mtu;fisg; Nghd;w gy kf;fs; jq;fis itu]; 

mghaj;jpy; Mo;j;Jk; mNj Ntisapy; kw;wtu;fis Mjupf;f 

jq;fs; ,jaq;fisj; njhlu;fpwhu;fs;. mtu;fspd; tPu kw;Wk; 

njhlu;r;rpahd Kaw;rpfSf;F > ehk; midtUk; ed;wp $WfpNwhk;. 

2. njhlu;r;rpahd thbf;ifahsu; njhlu;G nfhz;l Copau;fs;  

 Kd;dzp Copau;fs; Nrit fz;Lgpbg;gpy; Kf;fpa gq;F 

tfpf;fpd;wdu;. Kd;dzp Copau;fis <LgLj;Jtjd; %yk; 

epu;thfk; ftu;r;rpfukhd kw;Wk; czuf;$ba NritfSf;F rpwe;j 

epiyikfis cUthf;f KbAk;. CTF Nrit Muha;r;rp ikak; 

fhu;y;];lhl; gy;fiyf;fofj;jpd; Gjpa Ma;Tf;fl;Liuapd; 

fz;Lgpbg;Gfs; ,it. Fwpg;gpl;l fz;Lgpbg;G jpl;lq;fs; kw;Wk; 

jpdrup nray;ghLfspy; <LgLk;NghJ Copau;fs; Nrit GJikf;F 

gq;fspg;gjhf Ma;twpf;if fhl;LfpwJ. ”Kd;dzp Copau;fspd; 

mwpT kw;Wk; mDgtj;ijg; gad;gLj;jpf; nfhs;s 

epiyikfisAk; KiwfisAk; cUthf;FtJ Kf;fpak;. xU 

eilKiw cjhuzk; Copau;fs; kw;Wk; thbf;ifahsu;fs; 

my;yJ NehahspfSld; $ba GJikahd FOf;fs;. xU 

epWtdj;jpy; mDgtk; tha;e;j gpur;ridfSf;F Gjpa Nritfs; 
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kw;Wk; jPu;TfSf;fhd Nahridfis cUthf;f ,e;j Kiw xU 

rpwe;j topahf ep&gpf;fg;gl;Ls;sJ ”. 

 

9.21 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;  

1. /g;uz;l;iyd; Nrit vd;d ed;ikfis toq;FfpwJ?  

2. Kd; tupir Copau;fs; Vd; Kf;fpak;? 

 

9.22 rupahd egu;fis epakpj;jy;  

 Ntiyf;F rupahd Ml;fis epakpg;gjd; Kf;fpaj;Jtj;ij 

NghJkhd msT typAWj;j Ntz;Lk;. xU gzpahsiu 

gzpaku;j;JtJ vg;NghJNk xU R+jhl;lkhFk; mtu;fs; xU 

epWtdj;jpw;F kpfg;ngupa nrhj;J MFk;. epWtdk; kw;Wk; 

mtu;fsJ rf gzpahsu;fs; ,UtUf;Fk; ey;y nghUj;jk; 

Ntz;Lk; cq;fs; tzpfj;jpw;F rupahd egu;fis vg;gb Ntiyf;F 

mku;j;JtJ epWtdj;jpd; fyhr;rhuj;ij kjpg;gpl;Ls;. rpwe;j 

egu;fis epakpf;f epWtdj;jpw;F vd;d Njit vd;gij njupe;J 

nfhs;s Ntz;Lk;.rupahd egiu gzpaku;j;JtJ Kf;fpak; xU 

Kaw;rp ntw;wpngWkh my;yJ Njhy;tpailAkh vd;gijj; 

jPu;khdpf;Fk; gy fhuzpfs; cs;sd. ,it xU rpwe;j fUj;ijf; 

nfhz;bUg;gJ mjd; nray;ghl;by; KOikahf ,Ug;gJ kw;Wk; 

re;ij Vw;w ,wf;fj;ij vjpu;ghu;g;gJ mj;Jld; 

thbf;ifahsu;fSf;F rupahf re;ijg;gLj;Jjy; Mfpait 

mlq;Fk;. rupahd egiu epakpj;Js;sPu;fs; vd;gij vt;thW 

cWjpg;gLj;JtJ ngUfpa Kiwapy; cyfkakhf;fg;gl;l b[pl;ly; 

cyfpy; cynfq;fpYk; cs;s epWtdq;fs; Muk;gj;jpy; fz;izr; 

re;jpf;Fk; xU gzpaku;j;jy; Kbit vLg;gjw;fhd rkd;ghl;by; 

,d;Dk; epiwa ,Ug;gijf; fz;lwpe;Js;sd. midj;J 

tiffspYk; kw;Wk; msTfspYk; Fwpg;ghf ntspehLfspy; cs;s 

thbf;ifahsu;fSld; njhlu;G nfhs;s Ntz;ba tzpfq;fSf;F 

gd;Kfj;jd;ik xU Kf;fpa Njit MFk;. xt;nthU epWtdKk; 

mjd; nrhe;j Kd;Dupikfis mikf;f Ntz;Lk; mJ 
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eilKiwapy; vt;thW nray;gLfpwJ vd;gij fzf;fpy; 

vLj;Jf;nfhs;s Ntz;Lk;gapw;rp kw;Wk; cs;ehl;L tsu;r;rpapy; 

mjpf ftdk; nrYj;Jgtu;fSf;F fLikahd fl;Lg;ghl;ilf; 

filg;gpbf;f Ntz;ba epWtdq;fis tpl ngl;bf;F ntspNa 

epidf;Fk; egu;fis Ntiyf;F mku;j;JtJ kpf Kf;fpakhdjhf 

,Uf;Fk; Njitfs; gpe;ija gpuptpdUf;F gy tUl mDgtk; 

cs;stu;fis Ntiyf;F mku;j;JtJ gpioapd; rhj;jpaj;ij 

Fiwg;gjw;fhd Kaw;rpapy; kpf Kf;fpakhdjhf ,Uf;Fk;. 

  /Nghu;g;]; mwpf;ifapd;gb mjpfkhd epWtdq;fs; 

Ntiyf;fhd rupahd Ntl;ghsiuf; fz;lwptJ fbdk; - 

cz;ikapy; 10 ,y; 8 f;Fk; Nkw;gl;l tzpfj; jiytu;fs; Ie;J 

Mz;LfSf;F Kd;G ,Ue;jij tpl ,g;NghJ rupahd Ntl;ghsiu 

epakpg;gJ kpfTk; fbdk; vd;W $Wfpd;wdu;. gzpaku;j;jy; 

Nkyhsu;fs; mikf;Fk; Kd;DupikfSld; ,J VjhtJ 

nra;af;$Lk;. mNj Mjhuj;jpd;gb gjpyspj;jtu;fspy; 62% Ngu; 

xUtiu Ntiyf;F mku;j;Jk; NghJ rpwe;j jpwd;fisf; 

nfhz;bUg;gjhf 87% ntspg;gLj;jpdhYk; xU rpwe;j fyhr;rhug; 

nghUj;jk; ngWtjw;fhf gzpaku;j;jg;gl;ltu;fs; vd;W 87% 

ntspg;gLj;jpdhYk; njhopy;El;g jpwd;fisAk; njhlu;Gila 

mDgtj;ijAk; Kf;fpa fhuzpfshff; fUJfpd;wdu;. kw;Wk; 

gzpaku;j;jy; fl;lj;jpy; epiwa thf;FWjpfisf; fhl;baJ. ,jd; 

nghUs; ngUk;ghYk; xU Ntl;ghsuplkpUe;J rupahd gjpy;fisg; 

ngWtJ my;y khwhf rupahd Nfs;tpfisf; Nfl;gJ. xU 

rhj;jpakhd gzpahsupy; cq;fSf;F Kf;fpakhdij kjpg;gPL 

nra;J kpfTk; mDgtk; tha;e;j Ntl;ghsUf;Fg; gjpyhf cq;fs; 

kjpg;Gfs; kw;Wk; Fwpf;Nfhs;fSld; xj;Jg;NghFk; xUtiug; ghu;f;f 

gag;gl Ntz;lhk;. ,J kfpo;r;rpahf ,Uf;Fk; xU Copaupd; 

njhdpia mikf;Fk; kw;Wk; mtu;fspd; Ntiyia kjpf;fpwJ ,J 

mtu;fspd; Ntiyf;F 100% nfhLf;f vt;tsT Mu;tkhf cs;sJ 

vd;gij ghjpf;Fk;. ,Wjpahf jFjpahd jpwd;fisf; 

nfhz;bUg;gij cWjp nra;a gapw;rpapy; KjyPL nra;tjpy; rpwe;j 

nghUj;jk; cs;stu;fis Ntiyf;F mku;j;j jaq;f $lhJ. ,Wjp 

KbT epr;rakhf KjyPl;Lf;F kjpg;Gs;sjhf ,Uf;Fk;. epjp kw;Wk; 
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,iza ghJfhg;gpy; ftdk; nrYj;Jjy; xt;nthU epWtdKk; 

rupahd mDgtk; jpwd;fs; kw;Wk; kdepiyia ,izf;Fk; 

Copau;fisf; nfhz;bUg;gJ kpfTk; Kf;fpak;. njhlu;r;rpahd 

N`f;fu; jhf;Fjy;fis vjpu;nfhz;L ,iza ghJfhg;G mj;jifa 

xU Jiwahf Kd;dzpapy; cs;sJ. gy epWtdq;fs; irgu; 

Fw;wthspfisj; jLf;f mjpetPd njhopy;El;gk; kw;Wk; irgu; 

ghJfhg;G fUtpfspy; mjpf KjyPL nra;fpd;wd. Mdhy; Mz;b 

itu]; Fiwe;j mstpyhd jhf;Fjy; jpirad;fSf;F vjpuhf 

jLf;f KbAk; kw;Wk; xU tiy gad;ghL /gau;thy; SQL Crp 

kw;Wk; FWf;F js ];fpupg;bq; Nghd;w lhg; -10 jhf;Fjy;fSf;F 

vjpuhf tshfj;jpy; kw;Wk; Nkff;fzp rhu;e;j gad;ghLfisg; 

ghJfhf;fpwJ IT epGzu;fspy; KjyPL nra;tJ rkkhf Kf;fpak;. 

ghJfhg;G eltbf;iffs; N`f;fu;fsplkpUe;J ghJfhf;f cjTk; 

mNj Ntisapy; xU tYthd Ib FO xU tpupthd irgu; 

ghJfhg;G nfhs;ifia tbtikg;gJ kl;Lky;yhky; juT kPwypd; 

tpisTfisj; jzpf;fTk; KbAk;. ,e;j R+oypy; Ib irgu; 

nrf;A+upl;b njhopy; ty;Yeu;fs; mDgtk; tha;e;jtu;fshfTk; 

nefpo;thdtu;fshfTk; xOq;fhf ghJfhg;gpw;F Kd;Dupik 

mspg;gjw;fhf epWtdj;jpd; Njitfisg; Gupe;J 

nfhs;sf;$batu;fshfTk; ,Uf;f Ntz;Lk;. ,e;j R+oypy; gy;NtW 

njhopy;fspy; cs;s epWtdq;fSf;F jfty; ngUfpa Kiwapy; 

Kf;fpakhdJ - Fwpg;ghf njhlf;fq;fs; my;yJ tu;j;jfk; Nghd;w 

njhlu;e;J tsu;e;J tUk; re;ijfspy; <Lgl;Ls;stu;fs;. juTr; 

Ruq;fk; Nghd;w fpilf;ff;$ba jfty;fspypUe;J mjpfg; gaidg; 

ngw cq;fs; epWtdj;jpw;Fs; ve;j epiyfs; cUthf;fg;gl 

Ntz;Lk; vd;gijg; Gupe;Jnfhs;tjw;fhd ,ul;il rthiy 

tzpfq;fs; ,g;NghJ vjpu;nfhs;fpd;wd. jftiyr; rupahfg; 

gFg;gha;T nra;tJ Nghl;bapd; kj;jpapy; jdpj;J epw;fTk; Gjpa 

re;ijfspy; tpuptilaTk; kl;Lky;yhky; cq;fs; nray;jpwid 

gy;NtW topfspy; Nkk;gLj;jTk; mDkjpf;Fk;. kpf Kf;fpakhd 

mk;rq;fspy; xd;W thbf;ifahsu;fis <u;f;fTk; jf;fitf;fTk; 

KbAk;. ,e;j R+oypy; jpwikahd Copau;fisj; 

jf;fitj;Jf;nfhs;sTk; ,J cjTk; - Muha;r;rp Fwpg;gpLtJ 
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Nghy; 83% Kjyhspfs; gzpaku;j;Jk; NghJ mjpfupf;Fk; rthyhf 

fUjg;gLfpwJ. ,Wjpahf - epjp vd;gJ ghuk;gupakhf xU 

JiwahFk; ,J tzpfq;fs; cau; kl;l epGzu;fisf; nfhz;l 

Copau;fis Nehf;fkhff; nfhz;Ls;sJ. xU epWtdj;jpd; 

epjpfis epu;tfpg;gJ xU rthyhf ,Ug;gjhy; mJ tsu;r;rpf;fhd 

tha;g;ghFk;. 

 yhgj;ij mjpfupg;gjw;fhd topfis milahsk; fhz;gJ 

kw;Wk; Njitaw;w nryTfisf; Fiwg;gJ epjpj; Jiwapy; 

gzpaku;j;jg;gl;l vtUf;Fk; xU kjpg;Gkpf;f jpwik MFk; mNj 

Neuj;jpy; epWtdk; tup kw;Wk; xOq;FKiw Njitfisg; 

gpd;gw;WfpwJ vd;gij cWjpnra;J cz;ikahf xU tzpfj;ij 

cUthf;fyhk; . rupahd Copau;fis Ntiyf;F mku;j;JtJ 

xUNghJk; mOj;jkhf ,y;iy - NkYk; tzpfq;fs; jq;fs; 

Njitfis epu;zapg;gjpy; Neu;ikahf ,Uf;f Ntz;Lk;. 

 

9.23 rupahd egiu gzpaku;j;JtJ mtrpak; 

 rupahd egiu gzpaku;j;JtJ mtrpak;. Copau;fis 

nghWj;Nj tzpfKk; ed;whf ,Uf;Fk; . Kd; Nkir Kjy; epu;thf 

mYtyfq;fs; tiu xt;nthU gzpahsUk; cq;fs; tzpfj;jpd; 

xU mk;rj;ij thbf;ifahsu;fSf;Fk; r%fj;jpw;Fk; 

gpujpepjpj;Jtg;gLj;Jfpd;wdu;. 

Neuk;  

 epWtdj;jpy; cs;stu;fis epu;tfpf;f Neuk; vLf;Fk;. 

Mdhy; xU “Nkhrkhd nray;jpwd; gzpahsiu ifahs;tJ 

gzpahsupd; “ey;y nray;jpwd; cWg;gpdiu tpl 70 rjtPjk; mjpf 

Neuk; vLf;fyhk;. rupahd egu;fis Ntiyf;F mku;j;Jk;NghJ 

Kjy; Kiwahf Copau;fs; Ntiyiar; nra;fpwhu;fsh rupahfr; 

nra;fpwhu;fsh vd;W ftiyg;gLtij tpl njhopiy ,af;Ftjpy; 

ftdk; nrYj;jyhk;.  
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thbf;ifahsu; Nrit  

thbf;ifahsu;fisAk; rf Copau;fisAk; kjpf;fpd;w rupahd 

egiu gzpaku;j;Jtjd; %yk; re;ijapy; rpwe;j thbf;ifahsu; 

Nrit mDgtj;ij tsu;j;Jf; nfhs;syhk;. rpwe;j njhopy; 

jpwd;fisf; nfhz;l tpz;zg;gjhuu;fs; njhopiy 

fl;bnaOg;Gtjw;F mtrpak;. thbf;ifahsu; Nritg; ghj;jpuj;jpy; 

rupahd egu; ,y;yhky; rhj;jpakhd thbf;ifahsu;fis Nghl;bia 

rkhspf;fr; KbahJ.  

tzpf tsu;r;rp 

 ,d;W rupahd egu;fis Ntiyf;F mku;j;JtJ epWtdk; 

tsUk;NghJ vjpu;fhyj;jpy; gzpaku;j;j Ntz;ba egu;fspd; 

vz;zpf;ifia Fiwf;fyhk;. cq; tpahghuj;jpy; Mu;tk; kw;Wk; 

KjyPL nra;Ak; Ntl;ghsu;fs; tzpf Kjpu;r;rpailAk; NghJ 

jq;fs; gq;if tsu;j;Jf;nfhs;s jahuhf ,Ug;ghu;fs;. 

epWtdj;jpw;Fs; jq;fs; Ntiyapd; cupikiaAk; mtu;fspd; 

,lj;ijAk; nrhe;jkhf;Fk; jpwd; nfhz;l Copau;fs; tzpfj;jpd; 

Kd;Ndw;wj;jpw;F cjTtJ kl;Lky;yhky; epWtdj;ij tsu;r;rpapd; 

midj;J epiyfspYk; epiyg;gLj;jTk; Nkk;gLj;jTk; 

ciog;ghu;fs;.  

Fiwe;j tUtha; nryTfs;  

 gzpaku;j;jy; Neuk; Kaw;rp kw;Wk; gzk; vLf;Fk;. Mdhy; 

rupahd egu;fis Ntiyf;F mku;j;JtJ cz;ikapy; gzj;ij 

kpr;rg;gLj;Jk; vd;gJnjupAkh?. njhlf;fj;jpypUe;Nj kpfTk; 

jFjptha;e;j Ntl;ghsu;fis gzpaku;j;JtJ vd;gJ Gjpa 

gzpahsu;fs; rpwg;ghf nray;gLtNjhL kjpg;Gkpf;f 

gq;fspg;Gfisr; nra;aj; njhlq;FfpwJ. 

FO cUthf;fk; kw;Wk; kd cWjp  

 ve;j tpahghuKk; xU jPT my;y. xU nghJthd gzp 

my;yJ Fwpf;Nfhis Nehf;fp mzpfs; xd;wpize;J nray;gLk; 

NghJ tzpfq;fs; nropj;J tsUk;. tYthd FO tPuu;fisf; 

nfhz;LtUtJ epWtdj;jpd; fyhr;rhuj;jpw;F gq;fspf;Fk; mNj 
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Nghy; jtwhd egiuf; nfhz;LtUtJ rpf;fy; jPu;f;Fk; 

nray;Kiwia rPu;Fiyf;Fk;. $Ljyhf mtu;fs; Ntiy nra;aj; 

njhlq;fpa rpwpJ Neuj;jpw;Fg; gpwF xU Nkhrkhd mikjpaw;wjhf 

czuyhk; ,J Fiwe;j cw;gj;jpj;jpwd; epiyfSf;F toptFf;Fk;.  

 

9.24 Nrit fyhr;rhuk; (Servcie Culture) 

 epWtdj;jpy; cs;s Copau;fis mtu;fspd; tof;fkhd 

flikfs; kw;Wk; Ntiy eltbf;iffSf;F thbf;ifahsu;fis 

ikakhff; nfhz;l mZFKiwia vLf;f Cf;Ftpf;Fk; NghJ 

Nrit fyhr;rhuk; cs;sJ. tpw;gid kw;Wk; Nrit Copau;fs; 

jPu;Tfis Kd;itj;J Mjuit toq;Fk;NghJ thbf;ifahsu; 

NjitfSf;F Kjyplk; nfhLf;fpwhu;fs;. thbf;ifahsu;fSf;F 

xU ey;y jahupg;G mDgtj;ij cWjp nra;a kw;w Copau;fs; 

jpiuf;F gpd;dhy; Ntiy nra;fpwhu;fs;. Nrit fyhr;rhuj;ij 

tsu;g;gjw;F NeuKk; epiyj;jd;ikAk; Njit. 

 

9.25 Nritapd; mk;rq;fs; (Features of Servcie Culture) 

fUj;Jf;fisj; NjLjy;  

 xU Nrit fyhr;rhuj;ij tsu;g;gjw;fhd Kjy; gb cq;fs; 

thbf;ifahsu;fs; cq;fs; epWtdk; jahupg;Gfs; kw;Wk; 

NritfspypUe;J vd;d tpUk;Gfpwhu;fs; vd;gijf; fz;Lgpbg;gjpy; 

cz;ikahd mf;fiw fhl;LtjhFk;. epWtdk; jw;NghJ vt;thW 

nray;gLfpwJ kw;Wk; tpRthrkhd cwTfis tYg;gLj;j 

vd;d Kd;Ndw;wq;fisr; nra;a Ntz;Lk; vd;gijg; gw;wpa 

Ez;zwpitg; ngw Muha;r;rp thbf;ifahsu; Kjy; kdepiyia 

jfty;fisr; Nrfupf;f cjTk;. 

njhlu;G kw;Wk; epiyj;jd;ikia epWTjy; Commiuncate and 

Establish Consistecny 

 xU tzpf cupikahsu; my;yJ Nkyhsu; jd; nray;fs; 

kw;Wk; thu;j;ijfs; %yk; tzpfj;jpd; Kf;fpa jj;Jtq;fis 
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Copau;fs; ghu;f;Fk; njhdpia mikf;fpwJ. thbf;ifahsu;fs; 

my;yJ thbf;ifahsu;fSldhd nray;ghLfspy; Nrit 

kdg;ghd;ikia Kd;itj;jhy; mJ thbf;ifahsu; Nritia 

typAWj;Jk;. Jiwfs; gzpf;FOf;fs; kw;Wk; gzpahsu;fSf;F 

nghWg;Gfis xg;gilg;gjd; %yk; Fwpg;gpl;l flikfis 

njuptpf;f KbAk;.  

ntFkjp kw;Wk; mq;fPfhuk; Reward and Recoignze  

 ve;jnthU fyhr;rhuf; $WfspYk; ek;gfj;jd;ikia 

Cf;Ftpf;f vijr; nrhd;dhYk; mjd; Kf;fpaj;Jtj;ij nraypd; 

%yk; tYg;gLj;j Ntz;Lk;. xU Nrit fyhr;rhuj;ij epiyepWj;j 

Ntiy tpsf;fq;fs; gzpahsu; kjpg;gPLfs; kw;Wk; ,og;gPL 

Mfpatw;wpy; Nrit juq;fis Nru;f;f Ntz;Lk;. kjpg;gPL cau;T 

kw;Wk; Cf;Ftpg;G KbTfspy; thbf;ifahsu; Nritia 

typAWj;jpdhy; gpw cw;gj;jp kw;Wk; tpw;gidj; juq;fis tpl 

mJ cWjpg;ghl;il tYg;gLj;JfpwJ. Gfo; kw;Wk; tpUJfSld; 

rpwe;j Nrit nra;gtu;fis gfpuq;fkhf mq;fPfupg;gJ 

njhopyhsu;fis cauLf;F Nrit nra;gtu;fs; vd;w ew;ngaupy; 

gzpahw;w Cf;Ftpf;fyhk;. fyhr;rhuj;jpw;F nghUe;jhj my;yJ 

tpUk;ghj njhopyhsu;fisAk; mfw;w Ntz;Lk;. 

nfhs;iffs; kw;Wk; gapw;rpia mikf;fTk;  

 Nrit fyhr;rhuk; Kiwahd vOjg;gl;l Mtzq;fs; kw;Wk; 

njhlu;Gfs; %yk; cUthf;fg;gl;lJ. epWtdj;jpd; gzp 

,izajsk; gzpahsu; nfhs;if ifNaL kw;Wk; thbf;ifahsu; 

Nrit nfhs;if midj;Jk; cs; my;yJ ntsp njhlu;Gf;F 

thbf;ifahsu; rhu;e;j nfhs;iffis GFj;Jtjw;fhd tha;g;Gfis 

toq;FfpwJ. thbf;ifahsu; el;G nfhs;iffis epWtpaTld; 

Gjpa Copau;fis juepiyfis Vw;f gapw;rp mspf;f Ntz;Lk;. 

ePbj;j Nrit fyhr;rhuj;ij tsu;g;gjw;fhd xU gFjp Gjpa 

Ntiytha;g;Gfis tpiuthf cs;thq;fpf; nfhs;tJ.  
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9.26 Nrit fyhr;rhuk; xU jj;Jtk;  

 “thbf;ifahsu; uh[h kw;Wk; thbf;ifahsu; Nrit 

fyhr;rhuk; mtuJ uhzp” vd;gJ xU Nrit fyhr;rhuk; rpwe;j 

Nritf;F xU Kd;epge;jid vd;gjhFk;.. cz;ikapy; xU 

cz;ikahd thbf;ifahsu; ftdk; cq;fs; tzpfj; jj;Jtk; 

kw;Wk; kjpg;Gfis Nrit rpwg;ig toq;Ftjd; %yk; 

ikag;gLj;jp me;j vz;zk; cq;fs; epWtdk; vt;thW 

,aq;FfpwJ vd;w xt;nthU mk;rj;jpYk; CLUtpdhy; kl;LNk 

mila KbAk;. 

 Nrit fyhr;rhuj;jpd; xU gFjpahf xt;nthU JiwapYk; 

cs;s Copau;fs; Nrit rpwg;ghd fUj;ij Vw;Wf;nfhs;sTk; 

MSikg;gLj;jTk; miof;fg;gLfpwhu;fs;. ,e;j njspthd kw;Wk; 

Ntz;Lnkd;w jpir ,e;j xw;Wik kw;Wk; nghJthd Fwpf;Nfhs; 

Copau;fSf;F nrhe;jkhd czu;it nfhLf;Fk; rf;jpiaf; 

nfhz;Ls;sJ. 

tpUk;gpa mZFKiwia Nfhbl;Lf; fhl;Ltjpy; xU Nrit 

fyhr;rhuk; Copau;fSf;F ,ay;ghfNt rupahd miog;Gfisr; 

nra;tjw;Fk; nghUj;jkhd thu;j;ijfisj; Nju;e;njLj;J rpwe;j 

eltbf;if vLg;gjw;Fk; njhdpia mikf;fpwJ. tpUe;jpdu;fs; 

kw;Wk; rf Copau;fSldhd mtu;fspd; njhlu;G thbf;ifahsu; 

Nehf;Fepiyapd; topfhl;Lk; nfhs;ifahy; tbtikf;fg;gl;Ls;sJ. 

 

9.27 RUf;fk;  

 ngUfpa Kiwapy; cyfkakhf;fg;gl;l b[pl;ly; cyfpy; 

cynfq;fpYk; cs;s epWtdq;fs; Muk;gj;jpy; fz;izr; 

re;jpf;Fk; xU gzpaku;j;jy; Kbit vLg;gjw;fhd rkd;ghl;by; 

,d;Dk; epiwa ,Ug;gijf; fz;lwpe;Js;sd. midj;J 

tiffspYk; kw;Wk; msTfspYk; Fwpg;ghf ntspehLfspy; cs;s 

thbf;ifahsu;fSld; njhlu;G nfhs;s Ntz;ba tzpfq;fSf;F 

gd;Kfj;jd;ik xU Kf;fpa Njit MFk;. xt;nthU epWtdKk; 

mjd; nrhe;j Kd;Dupikfis mikf;f Ntz;Lk; mJ 
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eilKiwapy; vt;thW nray;gLfpwJ vd;gij fzf;fpy; 

vLj;Jf;nfhs;s Ntz;Lk;gapw;rp kw;Wk; cs;ehl;L tsu;r;rpapy; 

mjpf ftdk; nrYj;Jgtu;fSf;F fLikahd fl;Lg;ghl;ilf; 

filg;gpbf;f Ntz;ba epWtdq;fis tpl ngl;bf;F ntspNa 

epidf;Fk; egu;fis Ntiyf;F mku;j;JtJ kpf Kf;fpakhdjhf 

,Uf;Fk; Njitfs; gpe;ija gpuptpdUf;F gy tUl mDgtk; 

cs;stu;fis Ntiyf;F mku;j;JtJ gpioapd; rhj;jpaj;ij 

Fiwg;gjw;fhd Kaw;rpapy; kpf Kf;fpakhdjhf ,Uf;Fk;. rupahd 

egiu gzpaku;j;JtJ mtrpak;. Copau;fis nghWj;Nj tzpfKk; 

ed;whf ,Uf;Fk; . Kd; Nkir Kjy; epu;thf mYtyfq;fs; tiu 

xt;nthU gzpahsUk; cq;fs; tzpfj;jpd; xU mk;rj;ij 

thbf;ifahsu;fSf;Fk; r%fj;jpw;Fk; gpujpepjpj;Jtg;gLj;Jfpd;wdu;. 

Nrit fyhr;rhuk; (Servcie Culture) 

 epWtdj;jpy; cs;s Copau;fis mtu;fspd; tof;fkhd 

flikfs; kw;Wk; Ntiy eltbf;iffSf;F thbf;ifahsu;fis 

ikakhff; nfhz;l mZFKiwia vLf;f Cf;Ftpf;Fk; NghJ 

Nrit fyhr;rhuk; cs;sJ. tpw;gid kw;Wk; Nrit Copau;fs; 

jPu;Tfis Kd;itj;J Mjuit toq;Fk;NghJ thbf;ifahsu; 

NjitfSf;F Kjyplk; nfhLf;fpwhu;fs;. thbf;ifahsu;fSf;F 

xU ey;y jahupg;G mDgtj;ij cWjp nra;a kw;w Copau;fs; 

jpiuf;F gpd;dhy; Ntiy nra;fpwhu;fs;. Nrit fyhr;rhuj;ij 

tsu;g;gjw;F NeuKk; epiyj;jd;ikAk; Njit. Nrit 

fyhr;rhuj;jpd; xU gFjpahf xt;nthU JiwapYk; cs;s 

Copau;fs; Nrit rpwg;ghd fUj;ij Vw;Wf;nfhs;sTk; 

MSikg;gLj;jTk; miof;fg;gLfpwhu;fs;. ,e;j njspthd kw;Wk; 

Ntz;Lnkd;w jpir ,e;j xw;Wik kw;Wk; nghJthd Fwpf;Nfhs; 

Copau;fSf;F nrhe;jkhd czu;it nfhLf;Fk; rf;jpiaf; 

nfhz;Ls;sJ. 
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9.28 Kf;fpa fUj;Jg;gbkq;fs 

 Neuk; 

 thbf;ifahsu; Nrit  

 tzpf tsu;r;rp 

 njhlu;G kw;Wk; epiyj;jd;ikia epWTjy;  

 ntFkjp kw;Wk; mq;fPfhuk;  

 fUj;Jf;fisj; NjLjy;  

 

9.29 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

1. rupahd egu;fis Ntiyf;F mku;j;Jtjd; Kf;fpaj;Jtk;vd;d ?  

2. Nrit fyhr;rhuk; Vd; xU jj;Jtk; vd;W miof;fg;gLfpwJ 

1. rupahd egu;fis Ntiyf;F mku;j;Jtjd; Kf;fpaj;Jtk;:  

Neuk;  

 epWtdj;jpy; cs;stu;fis epu;tfpf;f Neuk; vLf;Fk;. 

Mdhy; xU “Nkhrkhd nray;jpwd; gzpahsiu ifahs;tJ 

gzpahsupd; “ey;y nray;jpwd;" cWg;gpdiu tpl 70 rjtPjk; 

mjpf Neuk; vLf;fyhk;. rupahd egu;fis Ntiyf;F 

mku;j;Jk;NghJ Kjy; Kiwahf Copau;fs; Ntiyiar; 

nra;fpwhu;fsh rupahfr; nra;fpwhu;fsh vd;W ftiyg;gLtij tpl 

njhopiy ,af;Ftjpy; ftdk; nrYj;jyhk;.  

thbf;ifahsu; Nrit 

 thbf;ifahsu;fisAk; rf Copau;fisAk; kjpf;fpd;w 

rupahd egiu gzpaku;j;Jtjd; %yk; re;ijapy; rpwe;j 

thbf;ifahsu; Nrit mDgtj;ij tsu;j;Jf; nfhs;syhk;. rpwe;j 

njhopy; jpwd;fisf; nfhz;l tpz;zg;gjhuu;fs; njhopiy 

fl;bnaOg;Gtjw;F mtrpak;. thbf;ifahsu; Nritg; ghj;jpuj;jpy; 

rupahd egu; ,y;yhky; rhj;jpakhd thbf;ifahsu;fis Nghl;bia 

rkhspf;fr; KbahJ.  
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tzpf tsu;r;rp  

 ,d;W rupahd egu;fis Ntiyf;F mku;j;JtJ epWtdk; 

tsUk;NghJ vjpu;fhyj;jpy; gzpaku;j;j Ntz;ba egu;fspd; 

vz;zpf;ifia Fiwf;fyhk;. cq; tpahghuj;jpy; - Mu;tk; kw;Wk; 

KjyPL nra;Ak; Ntl;ghsu;fs; tzpf Kjpu;r;rpailAk; NghJ 

jq;fs; gq;if tsu;j;Jf;nfhs;s jahuhf ,Ug;ghu;fs;. 

epWtdj;jpw;Fs; jq;fs; Ntiyapd; cupikiaAk; mtu;fspd; 

,lj;ijAk; nrhe;jkhf;Fk; jpwd; nfhz;l Copau;fs; tzpfj;jpd; 

Kd;Ndw;wj;jpw;F cjTtJ kl;Lky;yhky; epWtdj;ij tsu;r;rpapd; 

midj;J epiyfspYk; epiyg;gLj;jTk; Nkk;gLj;jTk; 

ciog;ghu;fs;.  

Fiwe;j tUtha; nryTfs;  

 gzpaku;j;jy; Neuk; Kaw;rp kw;Wk; gzk; vLf;Fk;. Mdhy; 

rupahd egu;fis Ntiyf;F mku;j;JtJ cz;ikapy; gzj;ij 

kpr;rg;gLj;Jk; vd;gJ njupAkh? njhlf;fj;jpypUe;Nj kpfTk; 

jFjptha;e;j Ntl;ghsu;fis gzpaku;j;JtJ vd;gJ Gjpa 

gzpahsu;fs; rpwg;ghf nray;gLtNjhL kjpg;Gkpf;f 

gq;fspg;Gfisr; nra;aj; njhlq;FfpwJ. FO cUthf;fk; kw;Wk; 

kd cWjp ve;j tpahghuKk; xU jPT my;y. xU nghJthd gzp 

my;yJ Fwpf;Nfhis Nehf;fp mzpfs; xd;wpize;J nray;gLk; 

NghJ tzpfq;fs; nropj;J tsUk;. tYthd FO tPuu;fisf; 

nfhz;LtUtJ epWtdj;jpd; fyhr;rhuj;jpw;F gq;fspf;Fk; mNj 

Nghy; jtwhd egiuf; nfhz;LtUtJ rpf;fy; jPu;f;Fk; 

nray;Kiwia rPu;Fiyf;Fk;. $Ljyhf mtu;fs; Ntiy nra;aj; 

njhlq;fpa rpwpJ Neuj;jpw;Fg; gpwF xU Nkhrkhd mikjpaw;wjhf 

czuyhk; ,J Fiwe;j cw;gj;jpj;jpwd; epiyfSf;F toptFf;Fk;. 

2.thbf;ifahsu; uh[h kw;Wk; thbf;ifahsu; Nrit 

 fyhr;rhuk; mtuJ uhzp” vd;gJ xU Nrit fyhr;rhuk; 

rpwe;j Nritf;F xU Kd;epge;jid vd;gjhFk;.. cz;ikapy; xU 

cz;ikahd thbf;ifahsu; ftdk; cq;fs; tzpfj; jj;Jtk; 

kw;Wk; kjpg;Gfis Nrit rpwg;ig toq;Ftjd; %yk; 
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ikag;gLj;jp me;j vz;zk; cq;fs; epWtdk; vt;thW 

,aq;FfpwJ vd;w xt;nthU mk;rj;jpYk; CLUtpdhy; kl;LNk 

mila KbAk;. Nrit fyhr;rhuj;jpd; xU gFjpahf xt;nthU 

JiwapYk; cs;s Copau;fs; Nrit rpwg;ghd fUj;ij 

Vw;Wf;nfhs;sTk; MSikg;gLj;jTk; miof;fg;gLfpwhu;fs;. ,e;j 

njspthd kw;Wk; Ntz;Lnkd;w jpir ,e;j xw;Wik kw;Wk; 

nghJthd Fwpf;Nfhs; Copau;fSf;F nrhe;jkhd czu;it 

nfhLf;Fk; rf;jpiaf; nfhz;Ls;sJ. tpUk;gpa mZFKiwia 

Nfhbl;Lf; fhl;Ltjpy; xU Nrit fyhr;rhuk; Copau;fSf;F 

,ay;ghfNt rupahd miog;Gfisr; nra;tjw;Fk; nghUj;jkhd 

thu;j;ijfisj; Nju;e;njLj;J rpwe;j eltbf;if vLg;gjw;Fk; 

njhdpia mikf;fpwJ. tpUe;jpdu;fs; kw;Wk; rf Copau;fSlhd 

mtu;fspd; njhlu;G thbf;ifahsu; Nehf;Fepiyapd; 

topfhl;Lk;nfhs;ifahy; tbtikf;fg;gl;Ls;sJ. 

 

9.30 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;  

1. ePq;fs; rupahd egiu epakpg;gij Vd; cWjp nra;fpwPu;fs;  

2. rupahd egu;fis rupahd Ntiyapy; mku;j;JtJ nghUs;vd;d? 

3. xU epWtdj;jpy; Nrit fyhr;rhuk; vt;tsT Kf;fpak; 

 

9.31. NkYk; gbf;f 

Fwpg;Gfs; / gupe;Jiuf;fg;gl;l thrpg;Gfs; 

1. utprq;fu; ru;tPr]; khu;f;nfl;bq;: ,e;jpad; ngu;];ngf;bt> 
vf;nry; Gf;];.  

2. yt;yhf;> ru;tPr]; khu;f;nfl;bq;: kf;fs;> njhopy;El;gk;> 
tpA+fk;> gpau;rd; fy;tp.  

3. n]a;jhk; kw;Wk; gpl;du;> nru;tPr]; khu;f;nfl;bq;: epWtdk; 
KOtJk; thbf;ifahsu; ftdk; xUq;fpizj;jy;> lhlh 
nkf;uh `py;.  
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4. u];l;> [N`hupf; kw;Wk; fPdpq;`hk;> nru;tP]; khu;f;nfl;bq;> 
mbrd; nt];yp.  

5. /gpl;]; rpk;kd;]; kw;Wk; /gpl;]; rpk;kd;];> ru;tP]; 
khu;f;nfl;bq;: nray;ghLfs;> tpA+fk; kw;Wk; jfty; 
njhopy;El;gk;> nkf;uh `py;. 

 

myF 10.  

 

gp]pf;fy; vtpnld;]; 

10.0 mwpKfk;  

10.1 Nehf;fq;fs;  

10.2 gp]pf;fy; vtpnld;];  Kf;fpaj;Jtk;  

10.3 Nrit re;ijg;gLj;jypy; gp]pf;fy;  vtpnld;]; gq;F  

10..4 gp]pf;fy; vtpnld;]; ,aw;gpay; Mjhu %Nyhghaj;ij 

cUthf;Ftjw;fhd topfhl;Ljy;fs;  

10.5 KbTiu  

10.6 RUf;fk; 

10.7 Kf;fpa fUj;Jg;gbkq;fs  

10.8 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

10.9 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;  

10.10 NkYk; gbf;f  

 

10.0 mwpKfk;  

 jukhd ek;gfj;jd;ik kw;Wk; gpw msTUf;fs; njhlu;ghf 

Efu;NthUf;F ek;gpf;ifia cUthf;f Nrit epWtdj;jpdu; 

gp]pf;fy; vtpnld;];fis toq;f Ntz;Lk;. gp]pf;fy; vtpnld;];s; 

,y;yhjJ Efu;Nthupd; re;Njfq;fis cUthf;Fk;. ,aw;gpay; R+oy; 

r%f R+oy; kw;Wk; cWjpahdit Mfpait gp]pf;fy; vtpnld;]; 

Kf;fpa $Wfs;. %d;W msTUf;fisAk; fUj;jpy; nfhz;L xU 

Nrit msit tbtikg;gJ> Efu;Nthu; kw;Wk; gzpahsu; 
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vz;zq;fspy; jhf;fj;ij Vw;gLj;Jk;. tzpfj;jpd; nray;ghl;L 

Kiw ,yf;F re;ij> epiyg;gLj;jy; cj;jpfs; kw;Wk; 

re;ijg;gLj;jy; Nehf;fq;fs; xU Mjhu %Nyhghaj;ij 

cUthf;Ftjw;fhd cs;sPLfshf ,Uf;Fk;.  

 

10.1 Nehf;fq;fs;  

 ,e;j mj;jpahaj;ijg; gbj;j gpwF ePq;fs; mwpe;J 

nfhs;tPu;fs; gp]pf;fy; vtpnld;]; Kf;fpaj;Jtk; Nrit 

re;ijg;gLj;jypy; gp]pf;fy; vtpnld;]; gq;F %Nyhghaj;jpw;fhd  

gp]pf;fy; vtpnld;]; topfhl;Ljy;fs;  

 

10.2 gp]pf;fy; vtpnld;]; Kf;fpaj;Jtk; 

 nfhs;Kjy; Kbit vLf;Fk;NghJ jdpegu; gy khwpfs; 

fUJfpwhu;. nfhs;Kjy; Kbit ghjpf;Fk; khwpfs; jahupg;Gf;F 

jahupg;G, R+o;epiyf;F R+o;epiy kw;Wk; jdpegUf;F khWgLk;. 

cWjpahd nghUl;fspd; tp\aj;jpy; , thq;Fgtu;fs; nghUspd; 

nray;ghL  uPjpahf Muhayhk;. ju kjpg;gPL kw;Wk; 

nghUj;jj;jpw;Fg; gpwFjhd; nfhs;Kjy; KbT vLf;fg;gLk;. 

jahupg;gpd; nray;ghl;il Nrhjpf;f mtu;fs; xU NrhjidiaAk; 

Nju;T nra;ayhk;. jahupg;G gw;wpa KOikahd kjpg;gPl;bw;Fg; 

gpwFjhd; nfhs;Kjy; KbT vLf;fg;gLk;. Nritfisg; 

nghWj;jtiu, mj;jifa nray;Kiw rhj;jpakpy;iy. . Nritfs; 

mUtkhdit kw;Wk; khwf;$bait Efu;Nthu; Nritia 

thq;Ftjw;F Kd; Efu;Nthu; ghu;f;Fk; , njhlNth my;yJ Kaw;rp 

nra;aNth KbahJ Nritapd; kjpg;gPl;bw;F thbf;ifahsu;fs; 

Njlypd; juk; kw;Wk; mDgtj;jpd; juj;ij rhu;e;jpUf;f Ntz;Lk; 

Nritfs; njhlu;ghdJ. tPl;Lf;F tPL tpw;gid gpur;rhuj;jpw;F xU 

tPl;L fl;Liuia Rke;J nry;Yk; xU Gjpa epWtdj;jpd; 

tpw;gidahsu; gyuhy; ngwg;glyhk; kw;Wk; cWjpahd jahupg;igr; 

rupghu;j;j gpwF ey;y tpw;gidahsu;fshf ,Uf;fyhk; mtu;fspd; 
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NjitfSf;F nghUspd; nghUj;jk; kw;Wk; tpw;gidahsuhy; 

Kd;nkhopag;gl;l gpw ftu;r;rpfukhd rYiffs;. ,Ug;gpDk; xU 

Gjpa Nrit epWtdj;jpd; tpw;gidahsu; tPl;Lf;F tPL tpw;gid 

gpur;rhuj;jpw;Fr; nry;Yk;NghJ, tpw;gidiar; nra;tjpy; mtuJ 

Ntiy kpfTk; Kf;fpakhdJ. Efu;Nthu; epWtdk; my;yJ 

tpw;gidahsu; kPJ xU xg;ge;jj;jpy; <LgLtjw;fhd ek;gpf;ifia 

tsu;g;gJ rhj;jpakpy;iy. Nrit tpw;gid xg;ge;jj;jpy; vJTk; 

cly; uPjpahf khw;wg;glhJ kw;Wk; cupik KbTfs; ,y;iy. 

vdNt, Efu;NthUf;F ek;gpf;ifia Vw;gLj;Jtjpy; gp]pf;fy; 

vtpnld;]; rhd;Wfs; Kf;fpa gq;F tfpf;fpd;wd Nrit 

epWtdq;fs; thbf;ifahsiu rkhjhdg;gLj;j gp]pf;fy; vtpnld;]; 

Mjhuq;fis xU %Nyhgha MAjkhf gad;gLj;j Ntz;Lk;.  

 

10.3 Nrit re;ijg;gLj;jypy; gp]pf;fy; vtpnld;]; gq;F  

 Nrit re;ijg;gLj;jypy; Mjhuq;fspd; gq;F, Nrit 

epWtdq;fspd; re;ijg;gLj;jy; jpl;lj;ij Mjupg;gjhFk;. MW 

Fwpg;gpl;l gq;Ffs; cs;sd.  

1. Kjy; gjpTfis tbtikj;jy;.  

2. ek;gpf;ifia epu;tfpj;jy; .  

3. Nritapd; juj;ij vspjhf;Fjy;  

4. gbkq;fs; khw;Wjy;  

5. czu;r;rp J}z;Ljy;fis toq;Fjy;  

6. gzpahsu;fis r%fkakhf;Fjy;  

re;ijg;gLj;jy; Nehf;fq;fs; tsq;fs; kw;Wk; Nghl;b 

R+o;epiyfisg; nghWj;J, Nrit epWtdq;fs; rpy my;yJ 

midj;J gq;Ffs; Mjhuq;fisg; gad;gLj;jyhk;.  
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10.4 gp]pf;fy; vtpnld;]; ,aw;gpay; Mjhu 

%Nyhghaj;ij cUthf;Ftjw;fhd topfhl;Ljy;fs;  

 gp]pf;fy; vtpnld;]; %Nyhghaj;ij cUthf;Ftjw;fhd 

topfhl;Ljy;fs; gpd;tUkhW  

 Njitia gp]pf;fy; vtpnld;]; %Nyhgha milahsk; 

fhzTk;:  

 Mjhu %Nyhghak; mikg;gpd; xl;Lnkhj;j ,yf;FfSld; 

xU gzpAld; njspthf ,izf;fg;gl Ntz;Lk;. rhd;Wfs; 

%Nyhghak; %yk; cUthf;ff;$ba Mjuit jPu;khdpf;f 

mikg;gpd; Fwpf;Nfhs;fs; njspthf Gupe;J nfhs;sg;gl Ntz;Lk;. 

epWtdj;jpd; ghu;it vjpu;fhyj;ijg; gw;wpa Gupjiy toq;FfpwJ. 

ngUk;ghyhd rhd;Wfs; KbTfs; tpiy cau;e;jit kw;Wk; 

ePz;lfhy epiyg;ghl;ilf; nfhz;Ls;sd, vdNt, mikg;gpd; 

ghu;it kdjpy; itf;fg;gl Ntz;Lk;.  

gp]pf;fy; vtpnld;];fisj; Njitahd jPu;khdpAq;fs;:  

 ve;j tifahd ,aw;gpay; rhd;Wfs; Njit kw;Wk; 

Nritfs; re;ijg;gLj;Jjypy; mjd; gq;F vd;d vd;gij 

jPu;khdpf;f Ntz;baJ mtrpak; mjw;Nfw;g Nritia tbtikf;f 

KbAk; , cgfuzq;fs; jsghlq;fs; kw;Wk; gpw MjuT nghUs; 

kf;fs; kw;Wk; gpw Rw;Wr;R+oy; mk;rq;fs; itg;gJ.  

ru;tP]; ];Nfg;gpy; gzpahsu;fs; kw;Wk; thbf;ifahsu;fspd; 

gq;Ffis njspTgLj;Jq;fs;:  

 milahsk; kw;Wk; Copau;fs; kw;Wk; thbf;ifahsu;fs;, 

,ae;jpuq;fs; kw;Wk; Nrit ];Nfg;gpy; cs;s kw;w cWg;Gfs; 

tfpf;Fk; ghj;jpuq;fspd; tiuaiw. tha;g;Gfis milahsk; 

fhzTk;, ahu; KbntLf;f Ntz;Lk; vd;gij jPu;khdpf;fTk; 

cjTk;.  
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milahsk; kw;Wk; gp]pf;fy; vtpnld;];fs; tha;g;Gfis 

kjpg;gpLjy;:  

 midj;J Nrit epWtdq;fSk; khw;wq;fis 

mwpKfg;gLj;Jtjw;fhd rhj;jpaf;$Wfisj; Njl Ntz;Lk; kw;Wk; 

rhd;Wfspd; tbtq;fs; kw;Wk; Nrit tuk;gpd; ghj;jpuq;fis 

Nkk;gLj;Jfpd;wd. thbf;ifahsu;fs; kw;Wk; Copau;fspd; cly; 

uPjpahd ntspg;ghLfs;  

 vd;ndd;d tha;g;Gfs; ,of;fg;gLfpd;wd? jw;Nghija Mjhu 

%Nyhghaj;jpy; cs;s Nfs;tpfSf;F mt;tg;NghJ gjpyspf;fg;gl 

Ntz;Lk;. ,JNghd;w Nfs;tpfSf;fhd gjpy;fs; epr;rak; md;ig 

gad;gLj;jpf; nfhs;sf;$ba tha;g;Gfis nfhz;L tUk;.  

rhd;Wfisg; GJg;gpf;fTk; kw;Wk; etPdg;gLj;jTk;:  

 rhd;Wfspd; rpy mk;rq;fSf;F mbf;fb my;yJ 

mt;tg;NghJ GJg;gpj;jy; kw;Wk; etPdkakhf;fy; Njitg;gLfpwJ. 

Nrit epWtdq;fs; re;ijapd; NjitfSf;F Vw;g khw;wq;fis 

mwpKfg;gLj;j jahuhf ,Uf;f Ntz;Lk;. khw;Wtjw;fhd 

Nehf;Fepiy Nrit epWtdq;fis GJikahdjhfTk; 

thbf;ifahsu;fspd; fUj;Jf;fis mjd; Nghl;bahsu;fis tpl 

rpwg;ghf ghjpf;Fk; jpwd; nfhz;ljhfTk; Mf;FfpwJ.  

 

10.5 KbTiu:  

 Nrit epWtdq;fs; juk;, ek;gfj;jd;ik kw;Wk; gpw 

kPl;lu;fs; njhlu;ghf Efu;NthUf;F ek;gpf;ifia cUthf;f cly; 

Mjhuq;fis toq;f Ntz;Lk;. cly; Mjhuk; ,y;yhjJ Efu;Nthu; 

kdjpy; re;Njfq;fisAk; re;Njfq;fisAk; cUthf;f 

tha;g;Gs;sJ. cly; R+oy;, r%fr; R+oy; kw;Wk; cWjpahdit 

Mfpait gp]pf;fy;  

vtpnld;]; Kf;fpa mq;fq;fs; MFk;.  

 Nrit msTUit tbtikg;gJ, %d;W msTUf;fisAk; 

fUj;jpy; nfhz;L, Efu;Nthu; kw;Wk; gzpahsu; elj;ijapy; 

jhf;fj;ij Vw;gLj;Jk;. tzpfj;jpd; jd;ik, nray;ghl;L Kiw, 
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,yf;F re;ij, epiyg;gLj;Jk; cj;jpfs; kw;Wk; re;ijg;gLj;jy; 

Nehf;fq;fs; Mfpait xU Mjhu %Nyhghaj;ij 

cUthf;Ftjw;fhd cs;sPLfshf ,Uf;Fk;.  

 

10.6 RUf;fk;  

 gp]pf;fy; vtpnld;]; rhd;W vd;gJ xU nghUspd; 

mUtkhd mk;rq;fSf;F kjpg;igr; Nru;f;Fk; nray;KiwahFk; 

kw;Wk; ,uz;L tiffs; cs;sd. Gwr; rhd;Wfs; kw;Wk; 

mj;jpahtrpa rhd;Wfs; cs;sd. Nrit epWtdq;fs; juk, 

ek;gfj;jd;ik kw;Wk; gpw kPl;lu;fs; njhlu;ghf Efu;NthUf;F 

ek;gpf;ifia cUthf;f cly; Mjhuq;fis toq;f Ntz;Lk;. 

cly; Mjhuk; ,y;yhjJ Efu;Nthu; kdjpy; re;Njfq;fisAk; 

re;Njfq;fisAk; cUthf;f tha;g;Gs;sJ. cly; R+oy; ,  r%fr; 

R+oy; kw;Wk; cWjpahdit Mfpait gp]pf;fy;  vtpnld;]; 

Kf;fpa mq;fq;fs; MFk;. nfhs;Kjy; Kbit vLf;Fk;NghJ 

jdpegu; gy khwpfs; fUJfpwhu;. nfhs;Kjy; Kbit ghjpf;Fk; 

khwpfs; jahupg;Gf;F jahupg;G, R+o;epiyf;F R+o;epiy kw;Wk; 

jdpegUf;F khWgLk;. cWjpahd nghUl;fspd; tp\aj;jpy;, 

thq;Fgtu;fs; nghUspd; nray;ghL  uPjpahf Muhayhk;. ju 

kjpg;gPL kw;Wk; nghUj;jj;jpw;Fg; gpwFjhd; nfhs;Kjy; KbT 

vLf;fg;gLk;. jahupg;gpd; nray;ghl;il Nrhjpf;f mtu;fs; xU 

NrhjidiaAk; Nju;T nra;ayhk;. jahupg;G gw;wpa KOikahd 

kjpg;gPl;bw;Fg; gpwFjhd; nfhs;Kjy; KbT vLf;fg;gLk;. 

Nritfisg; nghWj;jtiu, mj;jifa nray;Kiw 

rhj;jpakpy;iy. . Nritfs; mUtkhdit kw;Wk; khwf;$bait 

Efu;Nthu; Nritia thq;Ftjw;F Kd; Efu;Nthu; ghu;f;Fk;, 

njhlNth my;yJ Kaw;rp nra;aNth KbahJ, Nritapd; 

kjpg;gPl;bw;F thbf;ifahsu;fs; Njlypd; juk; kw;Wk; mDgtj;jpd; 

juj;ij rhu;e;jpUf;f Ntz;Lk; Nritfs; njhlu;ghdJ. Nrit 

epWtdq;fs; thbf;ifahsiu rkhjhdg;gLj;j gp]pf;fy; vtpnld;]; 

Mjhuq;fis xU %Nyhgha MAjkhf gad;gLj;j Ntz;Lk;.  
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10.7 Kf;fpa fUj;Jg; gbkq;fs; Rw;Wg;Gw epiyikfs;  

 Nrit tuk;G  

 czu;r;rpG+u;tkhd gjpy;fs;  

 clypay; gjpy;fs;  

 mwpthw;wy;  

 

10.8 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf:  

1. gp]pf;fy; vtpnld;]; vd;why; vd;d?  

2. Nrit re;ijg;gLj;jypy; gp]pf;fy; vtpnld;]; gq;F vd;d?  

gjpy;fs;  

 gp]pf;fy; vtpnld;]; : re;ijg;gLj;jy; fyitapd; xU $W, 

gp]pf;fy; vtpnld;]; vd;gJ thbf;ifahsu; nghUl;fis thq;Fk; 

kw;Wk; my;yJ cl;nfhs;Sk; ,lk; kw;Wk; R+oy;. jahupg;G 

gupkhw;wj;jpy; epWtdKk; thbf;ifahsUk; njhlu;G nfhs;Sk; 

R+oy; ,J. Kjypy; , ,J Nrit jahupg;GfSf;F kpfTk; 

nghUj;jkhdJ, Mdhy; Nrit nghUl;fs; kw;Wk; cly; 

jahupg;GfSf;F ,ilapy; NfhLfs; kq;fyhfptpl;ld. Nrit 

nghUl;fs; kw;Wk; ,aw;gpay; nghUl;fs; Mfpa ,uz;bd; 

epWtdq;fSk; jahupg;Gf;fhd rhd;Wfisf; fl;Lg;gLj;j 

tpUk;Gfpd;wd  

Nrit re;ijg;gLj;jypy; gp]pf;fy; vtpnld;]; gq;F:  

 khu;f;nfl;bq; fyitapd; s khjpupapd; $Wfspy; xd;whFk;. 

,J Kjd;ikahf Nrit jahupg;GfSld; njhlu;GilaJ 

vd;whYk; mjd; fUj;J ngUfpa Kiwapy; jahupg;GfSf;Fg; 

gad;gLj;jg;glyhk;.  

 ,aw;gpay; rhd;Wfs; re;ijg;gLj;jy; fyitapd; xU 

gFjpahFk; ,J xU jahupg;G cl;nfhs;Sk; ,lk; kw;Wk; 

Rw;Wr;R+oy; gw;wpa midj;ijAk; ifahs;fpwJ.  
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10.9 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;  

1. Nrit re;ijg;gLj;jypy; gp]pf;fy; vtpnld;]; rhd;Wfspd; 

Kf;fpaj;Jtk; vd;d?  

2. gp]pf;fy; vtpnld;]; vg;gb epu;tfpf;f KbAk;?  

3. gp]pf;fy; vtpnld;]; %Nyhghaj;jpd; tsu;r;rpf;fhd 

topfhl;Ljy;fs; ahit?  

 

10.10 NkYk; gbf;f  

Fwpg;Gfs; / gupe;Jiuf;fg;gl;l thrpg;Gfs;  

1. utprq;fu;> 'ru;tPr]; khu;f;nfl;bq;: ,e;jpad; ngu;];ngf;bt”> 
vf;nry; Gf;];.  

2. yt;yhf;> 'ru;tPr]; khu;f;nfl;bq;: kf;fs;> njhopy;El;gk;> 
tpA+fk”> gpau;rd; fy;tp.  

3. n]a;jhk; kw;Wk; gpl;du;> 'ru;tPr]; khu;f;nfl;bq;: epWtdk; 
KOtJk; thbf;ifahsu; ftdk; xUq;fpizj;jy”> lhlh 
nkf;uh `py;.  

4. u];l;> [N`hupf; kw;Wk; fPdpq;`hk;> 'ru;tP]; khu;f;nfl;bq”>  

5. mbrd; nt];yp.  

6. /gpl;]; rpk;kd;]; kw;Wk; /gpl;]; rpk;kd;];> 'ru;tP]; 
khu;f;nfl;bq;: nray;ghLfs;> tpA+fk; kw;Wk; jfty; 
njhopy;El;gk”> nkf;uh `py;. 

 

myF 11.  

 

cs; re;ijg;gLj;jy;, ntspg;Gw re;ijg;gLj;jy;, 
thbf;ifahsu; cwT Nkyhz;ik 

11.0 mwpKfk; cs; re;ijg;gLj;jy;  

11.1 cs; re;ijg;gLj;jy; Fwpf;Nfhs;fs;  

11..3 Nrit gzpahsupd; gzpfs;  
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11.4 cs; re;ijg;gLj;JjYf;fhd cj;jpfs;  

11.5 RUf;fk; 

11.6 Kf;fpa fUj;Jg;gbkq;fs  

11.7 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf 

11.8 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs; 

11.9 ntspg;Gw re;ijg;gLj;jy;  

11.10 ntspg;Gw re;ijg;gLj;jy; Njit  

11.11 g;NuhNkh\dy; kpf;];  

11.12 ntspg;Gw re;ijg;gLj;jypy; Kd;Dupik fUj;Jf;fs;  

11.13 RUf;fk;  

11.14 Kf;fpa fUj;Jg;gbkq;fs  

11.15 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf 

11.16 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs; 

11.17 thbf;ifahsu; cwT Nkyhz;ik  

11.18 rpMu;vk; ed;ikfs;  

11.19 rpMu;vk; $Wfs;  

11.20 rpMu;vk; rthy;fs; 

11.21 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs; 

11.22 NkYk; gbf;f 

 

11.0 mwpKfk; - cs; re;ijg;gLj;jy;  

 cs; re;ijg;gLj;jy; fUj;J epWtd Nehf;fq;fis 

miltjpy; gzpahsupd; gq;iff; Fwpf;fpwJ. ve;jnthU Nrit 

epWtdj;jpw;Fk; Copau;fs; xU Kf;fpakhd Mjhukhf cs;sdu;. 

cs; re;ijg;gLj;jy; epWtdj;jpd; Copau;fNs Kjy; re;ij 

vd;Wk; ,Wjp Efu;Nthu; ,uz;lhtJ vd;Wk; $WfpwJ. 

Efu;NthUf;F rpwg;ghf Nrit nra;a Copau;fspd; NjitfisAk; 

tpUg;gq;fisAk; Gupe;Jnfhz;L jpUg;jpg;gLj;JtJ mtrpak;. 

cyfk; KOtJk; jpUg;jp mile;j Copau;fs; kl;LNk 

thbf;ifahsu;fSf;F jukhd Nritfis toq;f KbAk; vd;gJ 

ep&gpf;fg;gl;l cz;ik . cynfq;fpYk; jpUg;jpaile;j Copau;fs; 

kl;LNk thbf;ifahsu;fSf;F jukhd Nritfis toq;f KbAk; 
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Copau;fs; tpiuthfTk; jpwikahfTk; nray;ghl;L gzpfisr; 

nra;a Ntz;Lk; mNj Nghy; thbf;ifahsu;fSld; ifahs;tjpy; 

kupahijahfTk; cjtpahfTk; ,Uf;f Ntz;Lk;. gy Nrit 

re;jpg;Gfs; thbf;ifahsu; ru;tu; kw;Wk; Nrit epWtdj;jpy; XusT 

Kuz;ghlhd ghfq;fs; njhlu;ghd %d;W-epiy rz;ilahf 

,Uf;fyhk;. ,e;j Ntiy ftdkhf tbtikf;fg;gltpy;iy my;yJ 

jtwhd egu;fs; mijr; nra;aj; Nju;e;njLf;fg;gLfpwhu;fs; mq;F 

gzpahsu;fs; kd mOj;jj;jpw;F Mshfp gadw;wtu;fshf Mfyhk; 

(fpwp];Nlhgu; yt;yhf;) 

 Nritfspd; re;ijg;gLj;Jjypy; Copau;fspd; Kf;fpaj;Jtk; 

ed;whf cs;sJ kw;Wk; khu;f;nfl;bq; fyitapd; kf;fis 

Copau;fs; xU Kidapy; thbf;ifahsu;fis vjpu;nfhs;s 

Ntz;Lk; kw;Wk; kWGwk; cWg;G kw;w thbf;ifahsu;fspd; 

ftdj;ijAk; Nrit juj;ijAk; NfhUfpwJ mikg;G nray;jpwd; 

kw;Wk; cw;gj;jpj;jpwid NfhUfpwJ. ,J Nkyhz;ik kw;Wk; 

thbf;ifahsu;fis jpUg;jpg;gLj;JtJ kw;Wk; jukhd nghUl;fis 

re;jpg;gJ Nghd;w xU epiyahd fUg;nghUshf ntsptUfpwJ ,J 

vy;iy-gutyhd nghUspy; Kd;dzp Copau;fspd; Ma;it 

mbg;gilahff; nfhz;lJ. 

 

11.01 cs; re;ijg;gLj;jy; Fwpf;Nfhs;fs; 

 cs; re;ijg;gLj;jypd; Nehf;fk;: gy nray;ghLfis 

xUq;fpizj;J xU KOikahd Nkyhz;ik nray;Kiwahf 

Nrit epWtdj;ij nray;gLj;JtjhFk;. midj;J tzpfu;fSk; 

gy;NtW tzpf eltbf;iffs; kw;Wk; gpur;rhuq;fis Gupe;Jnfhz;L 

mDgtpg;gijAk; Nrit rhu;e;j Kiwapy; nray;gl jahuhf 

kw;Wk; Cf;fg;gLj;jg;gLtijAk; cs; re;ijg;gLj;jy; cWjp 

nra;fpwJ. Njitahd epge;jid vd;dntd;why; epWtdj;jpw;Fk; 

mjd; Copau;fSf;Fk; ,ilapyhd cs; khw;wk; Kd;dhs; 

vjpu;nfhs;Sk; Kd; jpwk;gl nray;gl Ntz;Lk;. Nrit 

epWtdq;fs; thbf;ifahsu; jpUg;jp %yk; thbf;ifahsu; 

jpUg;jpia mila Kaw;rp nra;fpd;wd. Gronroos ,uz;L cs; 
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re;ijg;gLj;jy; Nehf;fq;fis gupe;Jiuj;jhu;. mitahtd : 

Copau;fs; thbf;ifahsu; rhu;e;j kw;Wk; Nrit kdg;ghd;ik 

nfhz;l nray;jpwDf;fhf ce;Jjy; ngWtij cWjp 

nra;tjw;fhfTk; ,jdhy; mtu;fspd; ClhLk; re;ijg;gLj;jy; 

gzpapy; gFjp Neu re;ijg;gLj;Jgtu;fshf ntw;wpfukhf 

flikfis epiwNtw;wTk;  

ey;y gzpahsu;fis <u;f;fTk; jf;fitf;fTk;  

 xU Nrit epWtdj;jpd; Copau;fs; gutyhf ,uz;L 

FOf;fshf tifg;gLj;jg;gLfpd;wdu;.  

1. KONeu re;ijg;gLj;Jgtu;fs;  

2. gFjp Neu re;ijg;gLj;Jgtu;fs; 

 KONeu re;ijg;gLj;Jgtu;fs; re;ijj; Jiwapy; rpwg;Gr; 

nray;ghl;lhsu;fs; kw;Wk; gFjp Neu re;ijg;gLj;Jgtu;fs; 

njupTepiy tupirapy; my;yJ njupTepiyf;Ff; fPNo gy;NtW 

Nrit eltbf;iffspy; <Lgl;Ls;stu;fs; 11..3 Nrit gzpahsupd; 

gzpfs; Nrit Copau;fs; xU epWtdj;jpy; khWgl;l gzpfisr; 

nra;a Ntz;Lk;. Nrit jahupg;ghsu; nray;ghl;by; <Lgl;Ls;s 

Copau;fs; gpd;tUk; gzpfis jpwk;gl nra;a Ntz;Lk;. 

jahupg;G tbtikg;ghsu;:  

 mbg;gil Nrit njhFg;G (gpv];gp) tbtikf;fg;gl;l gp 

Nrit mikg;G njhlu;G vk;gpf;F mbg;gil cs;sPlhf 

nray;gLfpwJ xt;nthU thbf;ifahsUf;Fk; gpur;rpidfis 

jPu;g;gjw;F ntt;NtW Nrit Njitg;gLfpwJ. Nrit Copau;fs; 

xt;nthU thbf;ifahsupd; Nritj; NjitfisAk; fz;lwpe;J 

epWtdj;jpd; tsq;fisAk; jpwd;fisAk; fUj;jpy; nfhz;L xU 

jdpj;Jtkhd Nrit jahupg;ig tbtikf;f Ntz;Lk;. 

epfo;j;Jgtu;: 

 xU Nrit Copau; nrd; cw;gj;jp nray;ghl;by; 

nray;gLgtu;. mtu; fl;Lg;ghlw;w vnyk; (Efu;Nthu;) cld; njhlu;G 

nfhs;s Ntz;Lk; kw;Wk; jukhd nray;jpwidg; gpupj;njLf;f 

Ntz;Lk; nry;thf;F njhopy;El;g ty;Yeuhy; rpy NritfSf;F 
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cgfuzq;fs; kw;Wk; thbf;ifahsu;fs; nray;ghl;by; <Lgl 

Ntz;Lk;. mj;jifa cgfuzq;fis ,af;Ftjw;fhd jpwd;fisf; 

nfhz;l Nrit Copau;. 

,iz Nrit   

 ,iz Nrit Copau;fs; kw;Wk; Nrit Efu;Nthu; xd;whf 

Nritia cw;gj;jp nra;fpd;wdu;.  xU gzpahsupd; 

vjpu;ghu;f;fg;gLk; gq;F Efu;NthUld; ,ize;jpUg;gJ kw;Wk; 

jukhd Nritia cUthf;FtjhFk;.  

ez;gu;  

 xU Nrit Copau; xU FOtpy; Efu;Nthu; kw;Wk; ,iz 

Copau;fSld; xU ez;gupd; ghj;jpuj;ij tfpf;f Ntz;Lk;. rf 

Copau;fs; kw;Wk; thbf;ifahsu;fs; gy;NtW gpur;rpidfspy; 

cjtp xj;Jiog;G topfhl;Ljy; kw;Wk; Mjuit 

kw;wtu;fsplkpUe;J vjpu;ghu;f;fpwhu;fs;. Nrit mikg;gpd; xt;nthU 

CopaUk; mj;jifa NjitfSf;F Neu;kiwahf gjpyspf;f 

Ntz;Lk;.  

gr;rhjhgk;  

 gr;rhj;jhgk; vd;gJ Nritapd; Kf;fpa ju msTUthFk;. 

Nrit Efu;Nthu; trjpahf czu;fpwhu;fs; kw;Wk; njhlu;G 

Copau;fs; gr;rhjhgkhf ,Uf;Fk;NghJ rpwe;j juj;ij 

czu;fpwhu;fs;. Nrit Copau;fs; thbf;ifahsu;fsplk; 

mDjhgj;Jld; ,Uf;f nghWikAk; tpUg;gKk; ,Uf;f Ntz;Lk;. 

cWjp mspg;gtu;  

 Nrit Copau;fspd; thu;j;ijfs; kw;Wk; nray;fs; 

thbf;ifahsu;fSf;F cWjpaspf;Fk;. Nritfs; mUtkhdit 

khwf;$bait kw;Wk; mopaf;$bait vd;gjhy; thbf;ifahsu;fs; 

xt;nthU cw;gj;jpr; nray;ghl;bYk; cWjpiag; ngWfpwhu;fs;. 

Efu;Nthu; njhlu;G Copau;fNs Nrit epWtdj;jpd; gpujpepjpfs;. 

,jdhy;jhd; xU njhlu;G Copau; xU cWjpjhuupd; ghj;jpuj;ij 

nra;a Ntz;Lk;.  
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tpw;gidahsu;  

 xU Nrit Copaupd; nray;jpwd; Nrit epWtdj;jpw;F xU 

Neu;kiwahd glj;ij cUthf;FfpwJ. xU Nritapd; 

thbf;ifahsu;fs; epWtdk; toq;Fk; gpw Nritfspd; Efu;Nthuhf 

khw tha;g;Gs;sJ. njhlu;G nfhs;Sk; Copau;fs; 

thbf;ifahsu;fSld; neUf;fkhfTk; neUf;fkhfTk; 

goFtjw;fhd tha;g;G fpilf;Fk;. vdNt thbf;ifahsu;fis 

ghjpg;gjpYk; rkhjhdg;gLj;JtjpYk; mtu;fspd; gq;F 

Kf;fpakhdJ. Nrit epWtdq;fs; jq;fs; njhlu;G Copau;fis 

tpw;gid gzpahsu;fshfg; gad;gLj;jyhk;.  

re;ijg;gLj;jy; Ez;zwpT  

 re;ijg;gLj;jy; Ez;zwptpd; kpf Kf;fpakhd Mjhuq;fspy; 

xd;W njhlu;G Copau;fNs. epWtdj;jpd; nfhs;iffs; kw;Wk; ju 

tptuf;Fwpg;Gfs; Fwpj;J thbf;ifahsu;fspd; gjpiy 

kjpg;gpLtjw;F mtu;fs; rupahd gzpahsu;fs;  

Muha;r;rpahsu;  

 Nrit tzpfj;jpy; ntw;wpf;F GJik Kf;fpak;. Nrit 

epWtdq;fspd; Copau;fs; gy tp\aq;fspy; cz;ikahd 

fz;Lgpbg;ghsu;fs;. Ntiyapy; njhlu;r;rpahd <LghL kw;Wk; 

jdpj;Jtkhd mwpTj; jsj;Jld; gy;NtW thbf;ifahsu;fSldhd 

ClhLk; mDgtk; nfhz;l gzpahsu;fs; Ntiyapy; GJikfisf; 

nfhz;L tu KbAk;. Nrit tzpfj;jpy; Copau;fspd; 

gilg;ghw;wiy Ruz;Ltjw;F epiwa tha;g;Gfs; cs;sd. 

 

11.4 cs; re;ijg;gLj;JjYf;fhd cj;jpfs; 

 cs; re;ijg;gLj;jy; eltbf;iffs; Nrit kdg;ghd;ik 

kw;Wk; thbf;ifahsu; Nehf;Fepiyia Cf;Ftpf;f Ntz;Lk;. 

ngUk;ghyhd cs; re;ijg;gLj;jy; eltbf;iffs; kdpj ts 

Nkyhz;ik kw;Wk; Nkk;ghl;bd; xU gFjpahFk;.  
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gzpahsu;fs;:  

 ve;j Nrit epWtdj;jpd; kdpj tsf; nfhs;ifapy; ve;j 

tifahd kf;fs; Njit kw;Wk; vj;jid Ngu; Muk;gf; fspk;G 

vd;gJ gw;wpa rupahd kjpg;gPL. gzpahsu;fspy; %d;W Kf;fpakhd 

gpur;rpidfs; kdpjts jpl;lkply; Ml;Nru;g;G kw;Wk; Nju;T.  

gapw;rp: 

 Nrit epWtdq;fs; xU gapw;rp mikg;G kw;Wk; 

cs;fl;likg;igf; nfhz;bUf;fyhk; my;yJ mjd; gapw;rpj; 

NjitfSf;fhf xU rpwg;G mikg;ig mku;j;jyhk;. gapw;rpj; 

jpl;lq;fs; njhopy;El;gj; jpwd;fs; ClhLk; jpwd;fs; kw;Wk; r%fj; 

jpwd;fis ,yf;fhff; nfhs;s Ntz;Lk;. gapw;rp Gjpa 

Copau;fSf;F kl;Lk; kl;Lg;gLj;jg;glf;$lhJ. ,J xU 

njhlu;r;rpahd nray;Kiwahf ,Uf;f Ntz;Lk;. vg;NghJk; 

re;ijg;gLj;Jk; re;ijg;gLj;jy; R+oYf;F Nrit epWtdq;fspy; 

khw;wk; Njit kw;Wk; Nkk;gl;l Nrit jpwd;fs; Njit. 

epWtdq;fSf;F rpwe;j jukhd Nritia toq;f njhlu;r;rpahd 

gapw;rp Kf;fpak;.  

Vw;ghL:  

 rpwe;j KbTfis mila Nrit epWtdq;fspd; Copau;fs; 

xOq;fhf xOq;fikf;fg;gl Ntz;Lk;. gzp epakdk; 

mjpfhukspj;jy; Nrit fyhr;rhuk; kw;Wk; FOg;gzp Mfpait 

Copau;fis xOq;fikg;gjw;fhd mbg;gil gupkhzq;fs;. 

MjuT:  

 Nrit Copau;fs; jq;fs; Ntiyfspy; jpwikahfTk; 

jpwikahfTk; ,Uf;f MjuT mikg;Gfs; Njit. toq;fg;gl;l 

Nritapd; juk; MjuT mikg;gpd; NghJkhd jd;ikiag; 

nghWj;jJ. cjhuzj;jpw;F xU kUj;Jt gapw;rpahsUf;F Nehahsp 

Nrhjid cgfuzq;fs; kw;Wk; trjpfis jpwk;gl 

nray;gLj;Jtjw;fhd jfty;fis toq;Fk; xU mikg;G Njit. 
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Nrit Copau;fSf;F njhopy;El;g MjuT kw;Wk; nray;Kiw 

MjuT Njit.  

Cf;Ftpj;jy;: 

 cs; re;ijg;gLj;jYf;F Copau; ce;Jjy; Kf;fpa 

mk;rkhFk;. Gjpa R+o;epiyfSf;F Copau;fs; gjpyspf;f Ntz;ba 

mtrpakpy;iy. xU Cf;fKs;s egu; jdpahf ,JNghd;w 

R+o;epiyfis rupahff; ifahs KbAk; kw;Wk; epWtdj;jpw;F 

ew;ngaiu cUthf;f KbAk;. Copau;fis Cf;Ftpg;gjpy; 

thbf;ifahsu;fs; gjtp cau;T kw;Wk; bNubq; Mfpa ,uz;L 

Kf;fpakhd tp\aq;fs; epu;thfk; ftdpf;f Ntz;Lk;.  

kjpg;gPL:  

 Copau;fspd; nray;jpwid mstpLk; mikg;Gfis 

cUthf;FtJ mtrpak;. Nkyhz;ikf;Fj; jpUg;gpj; jUtJ jukhd 

tptuf;Fwpg;GfspypUe;J Nkk;ghL FiwghLfs; kw;Wk; 

tpyfy;fSf;fhd gFjpfis milahsk; fhzTk; rupahd jpUj;j 

eltbf;iffisj; njhlq;fTk; cjTfpwJ. Copau;fspd; 

nray;jpwid mstpLtjw;fhd xU Kiwia Nrit epWtdq;fs; 

cUthf;Ffpd;wd. ,J jFjpia milahsk; fhzTk; gapw;rp 

Njitfis milahsk; fhzTk; Njitg;gl;lhy; Copau;fis 

Cf;Ftpg;gjw;fhd jpl;lq;fis cUthf;fTk; cjTfpwJ.  

tFkjp:  

 ve;jnthU gzpahsupd; Kf;fpa ftiyfspy; xd;W 

epWtdj;jpw;F toq;fg;gLk; Nritf;fhf mtu; ngWk; ntFkjp. 

Nghl;b ,og;gPL ePl;bf;fg;gl;l ed;ikfs; rpwg;gpw;fhd fl;lzk; 

Mfpait Nrit tzpfj;jpy; gpd;gw;wg;gLk; rpy ntFkjp mikg;G. 

jf;fitj;jy;: 

 Nrit epWtdj;jpypUe;J mDgtk; tha;e;j kw;Wk; 

jpwikahd jdpg;gl;l efu;T epWtdj;jpd; ew;ngau; glk; kw;Wk; 

nray;jpwid ghjpf;Fk;. rpwe;j Copau;fisj; 

jf;fitj;Jf;nfhs;tJ kw;Wk; Njitaw;w Copau;fisj; jtpu;g;gJ 

Kf;fpak;. 
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11.5 RUf;fk; 

 cs; re;ijg;gLj;jy; vd;gJ xU epWtdj;jpy; kdpj 

tsq;fisf; ifahs xU Gjpa mZFKiwahFk;. ,J kdpj ts 

Nkyhz;ik kw;Wk; Nkk;ghl;Lf;F re;ijg;gLj;jy; fUj;ijg; 

gad;gLj;JfpwJ. Nrit tzpfj;jpy; Copau;fs; KONeu 

re;ijg;gLj;Jgtu;fshfTk; gFjpNeu re;ijg;gLj;Jgtu;fshfTk; 

tifg;gLj;jg; gLfpwhu;fs; xU Nrit mikg;gpd; xt;nthU 

nray;ghl;bYk; thbf;ifahsu; Nehf;Fepiy mtrpak;. Copau;fs; 

ed;F xOq;fikf;fg;gl;l kw;Wk; thbf;ifahsu;fis ed;F 

epu;tfpf;Fk; NghJ kl;LNk Nrit juj;ij mila KbAk;. xU 

Nrit Copau; khWgl;l Nritia tfpf;fpwhu; 

 Nrit cw;gj;jp nray;ghl;by; gq;F kw;Wk; epWtdj;jpd; 

gzpahsuhf. thbf;ifahsu; cWjp mspg;gtu; kw;Wk; 

tpw;gidahsUf;F jahupg;G tbtikg;ghsu; fiyQu; $l;lhsp 

kw;Wk; ez;gu; Nghd;w ghj;jpuq;fSf;F Copau;fspd; KO 

mu;g;gzpg;G kw;Wk; <LghL Njitg;gLfpwJ. Nrit epWtdq;fs; 

gaDs;s kdpj tsf; nfhs;iffs; kw;Wk; cj;jpfis cUthf;f 

Ntz;Lk;. cs; re;ijg;gLj;jypy; vl;L mbg;gil fUg;nghUs;fs; 

cs;sd. mtu;fs; gzpahsu;fs; gapw;rp Vw;ghL Cf;Ftpj;jy; 

Copau;fspd; jpUg;jpia kjpg;gPL nra;jy; MfpaitNa gupR 

toq;Ftjd; %yk; jf;fitj;Jf;nfhs;tJ kw;Wk; thbf;ifahsu; 

Nehf;FepiyAld; nray;gLk; xt;nthU KjyhspiaAk; <LgLj;j 

Nrit epWtdq;fs; jq;fs; ftdj;ij jpUg;jpg;gLj;j KbAk;. 

 

11.6 Kf;fpa fUj;Jg;gbkq;fs; 

czu;r;rp ciog;G 

KONeu re;ijg;gLj;Jgtu;fs;  

ClhLk; jpwd;fs; 

gFjp Neu re;ijg;gLj;Jgtu;fs;  

Ntiy xJf;fPL  



 

157 
 

kdpjts jpl;lkply; 

r%f jpwd;fs;  

mjpfhukspj;jy; 

 

11.7 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf 

1 cs; re;ijg;gLj;jy; jahupg;G vd;why; vd;d?  

2 cs; re;ijg;gLj;Jjypd; Nehf;fq;fs; vd;d?  

3. Nrit nray;jpwdpy; gy;NtW gzpahsu;fspd; ghj;jpuq;fis 

tpsf;fTk; 

tpilfs; 

1. Nritfspd; re;ijg;gLj;Jjypy; Copau;fspd; Kf;fpaj;Jtk; 

ed;whf cs;sJ kw;Wk; khu;f;nfl;bq; fyitapd; kf;fis 

Copau;fs; xU Kidapy; thbf;ifahsu;fis vjpu;nfhs;s 

Ntz;Lk; kw;Wk; kWGwk; cWg;G kw;w thbf;ifahsu;fspd; 

ftdj;ijAk; Nrit juj;ijAk; NfhUfpwJ mikg;G nray;jpwd; 

kw;Wk; cw;gj;jpj;jpwid NfhUfpwJ. ,J Nkyhz;ik kw;Wk; 

thbf;ifahsu;fis jpUg;jpg;gLj;JtJ kw;Wk; jukhd nghUl;fis 

re;jpg;gJ Nghd;w xU epiyahd fUg;nghUshf ntsptUfpwJ ,J 

vy;iy-gutyhd nghUspy; Kd;dzp Copau;fspd; Ma;it 

mbg;gilahff; nfhz;lJ. 

2. cs; re;ijg;gLj;jypd; Nehf;fk;: gy nray;ghLfis 

xUq;fpizj;J xU KOikahd Nkyhz;ik nray;Kiwahf 

Nrit epWtdj;ij nray;gLj;JtjhFk;. midj;J tzpfu;fSk; 

gy;NtW tzpf eltbf;iffs; kw;Wk; gpur;rhuq;fis Gupe;Jnfhz;L 

mDgtpg;gijAk; Nrit rhu;e;j Kiwapy; nray;gl jahuhf 

kw;Wk; Cf;fg;gLj;jg;gLtijAk; cs; re;ijg;gLj;jy; cWjp 

nra;fpwJ. Njitahd epge;jid vd;dntd;why; epWtdj;jpw;Fk; 

mjd; Copau;fSf;Fk; ,ilapyhd cs; khw;wk; Kd;dhs; 

vjpu;nfhs;Sk; Kd; jpwk;gl nray;gl Ntz;Lk;. Nrit 

epWtdq;fs; thbf;ifahsu; jpUg;jp %yk; thbf;ifahsu; 

jpUg;jpia mila Kaw;rp nra;fpd;wd.  
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,uz;L cs; re;ijg;gLj;jy; Nehf;fq;fis gupe;Jiuj;jhu;. 

mitahtd :  

Copau;fs; thbf;ifahsu; rhu;e;j kw;Wk; Nrit kdg;ghd;ik 

nfhz;l nray;jpwDf;fhf ce;Jjy; ngWtij cWjp 

nra;tjw;fhfTk; ,jdhy; mtu;fspd; ClhLk; re;ijg;gLj;jy; 

gzpapy; gFjp Neu re;ijg;gLj;Jgtu;fshf ntw;wpfukhf 

flikfis epiwNtw;wTk;  ey;y gzpahsu;fis <u;f;fTk; 

jf;fitf;fTk; xU Nrit epWtdj;jpd; Copau;fs; gutyhf 

,uz;L FOf;fshf tifg;gLj;jg;gLfpd;wdu;.  

1. KONeu re;ijg;gLj;Jgtu;fs;  

2. gFjp Neu re;ijg;gLj;Jgtu;fs;  

KONeu re;ijg;gLj;Jgtu;fs; re;ijj; Jiwapy; rpwg;Gr; 

nray;ghl;lhsu;fs; kw;Wk; gFjp Neu re;ijg;gLj;Jgtu;fs; 

njupTepiy tupirapy; my;yJ njupTepiyf;Ff; fPNo gy;NtW 

Nrit eltbf;iffspy; <Lgl;Ls;stu;fs;. 

3.cs; re;ijg;gLj;JjYf;fhd cj;jpfs;: cs; re;ijg;gLj;jy; 

eltbf;iffs; Nrit kdg;ghd;ik kw;Wk; thbf;ifahsu; 

Nehf;Fepiyia Cf;Ftpf;f Ntz;Lk;. ngUk;ghyhd cs; 

re;ijg;gLj;jy; eltbf;iffs; kdpj ts Nkyhz;ik kw;Wk; 

Nkk;ghl;bd; xU gFjpahFk;.  

gzpahsu;fs;: 

 ve;j Nrit epWtdj;jpd; kdpj tsf; nfhs;ifapy; ve;j 

tifahd kf;fs; Njit kw;Wk; vj;jid Ngu; Muk;gf; fspk;G 

vd;gJ gw;wpa rupahd kjpg;gPL. gzpahsu;fspy; %d;W Kf;fpakhd 

gpur;rpidfs; kdpjts jpl;lkply;, Ml;Nru;g;G kw;Wk; Nju;T.  

gapw;rp: 

 Nrit epWtdq;fs; xU gapw;rp mikg;G kw;Wk; 

cs;fl;likg;igf; nfhz;bUf;fyhk; my;yJ mjd; gapw;rpj; 

NjitfSf;fhf xU rpwg;G mikg;ig mku;j;jyhk;. gapw;rpj; 
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jpl;lq;fs; njhopy;El;gj; jpwd;fs;, ClhLk; jpwd;fs; kw;Wk; 

r%fj; jpwd;fis ,yf;fhff; nfhs;s Ntz;Lk;. gapw;rp Gjpa 

Copau;fSf;F kl;Lk; kl;Lg;gLj;jg;glf;$lhJ. ,J xU 

njhlu;r;rpahd nray;Kiwahf ,Uf;f Ntz;Lk;. vg;NghJk; 

re;ijg;gLj;Jk; re;ijg;gLj;jy; R+oYf;F Nrit epWtdq;fspy; 

khw;wk; Njit kw;Wk; Nkk;gl;l Nrit jpwd;fs; Njit. 

epWtdq;fSf;F rpwe;j jukhd Nritia toq;f njhlu;r;rpahd 

gapw;rp Kf;fpak;. Vw;ghL: rpwe;j KbTfis mila Nrit 

epWtdq;fspd; Copau;fs; xOq;fhf xOq;fikf;fg;gl Ntz;Lk;. 

gzp epakdk;, mjpfhukspj;jy;, Nrit fyhr;rhuk; kw;Wk; . 

FOg;gzp Mfpait Copau;fis xOq;fikg;gjw;fhd mbg;gil 

gupkhzq;fs;. 

MjuT: 

 Nrit Copau;fs; jq;fs; Ntiyfspy; jpwikahfTk; 

jpwikahfTk; ,Uf;f MjuT mikg;Gfs; Njit. toq;fg;gl;l 

Nritapd; juk; MjuT mikg;gpd; NghJkhd jd;ikiag; 

nghWj;jJ. cjhuzj;jpw;F xU kUj;Jt gapw;rpahsUf;F 

Nehahsp, Nrhjid cgfuzq;fs; kw;Wk; trjpfis jpwk;gl 

nray;gLj;Jtjw;fhd jfty;fis toq;Fk; xU mikg;G Njit. 

Nrit Copau;fSf;F njhopy;El;g MjuT kw;Wk; nray;Kiw 

MjuT Njit.  

Cf;Ftpj;jy;: 

 cs; re;ijg;gLj;jYf;F Copau; ce;Jjy; Kf;fpa 

mk;rkhFk;. Gjpa R+o;epiyfSf;F Copau;fs; gjpyspf;f Ntz;ba 

mtrpakpy;iy. xU Cf;fKs;s egu; jdpahf ,JNghd;w 

R+o;epiyfis rupahff; ifahs KbAk; kw;Wk; epWtdj;jpw;F 

ew;ngaiu cUthf;f KbAk;. Copau;fis Cf;Ftpg;gjpy; 

thbf;ifahsu;fs; gjtp cau;T kw;Wk; bNubq; Mfpa ,uz;L 

Kf;fpakhd tp\aq;fs; epu;thfk; ftdpf;f Ntz;Lk;. 
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kjpg;gPL: 

 Copau;fspd; nray;jpwid mstpLk; mikg;Gfis 

cUthf;FtJ mtrpak;. Nkyhz;ikf;Fj; jpUg;gpj; jUtJ, jukhd 

tptuf;Fwpg;GfspypUe;J Nkk;ghL FiwghLfs; kw;Wk; 

tpyfy;fSf;fhd gFjpfis milahsk; fhzTk;, rupahd jpUj;j 

eltbf;iffisj; njhlq;fTk; cjTfpwJ. Copau;fspd; 

nray;jpwid mstpLtjw;fhd xU Kiwia Nrit epWtdq;fs; 

cUthf;Ffpd;wd. ,J jFjpia milahsk; fhzTk;, gapw;rp 

Njitfis milahsk; fhzTk;, Njitg;gl;lhy; Copau;fis 

Cf;Ftpg;gjw;fhd jpl;lq;fis cUthf;fTk; cjTfpwJ.  

ntFkjp: 

 ve;jnthU gzpahsupd; Kf;fpa ftiyfspy; xd;W 

epWtdj;jpw;F toq;fg;gLk; Nritf;fhf mtu; ngWk; ntFkjp. 

Nghl;b ,og;gPL, ePl;bf;fg;gl;l ed;ikfs;, rpwg;gpw;fhd fl;lzk; 

Mfpait Nrit tzpfj;jpy; gpd;gw;wg;gLk; rpy ntFkjp mikg;G.  

jf;fitj;jy;: 

 Nrit epWtdj;jpypUe;J mDgtk; tha;e;j kw;Wk; 

jpwikahd jdpg;gl;l efu;T epWtdj;jpd; ew;ngau;, glk; kw;Wk; 

nray;jpwid ghjpf;Fk;. rpwe;j Copau;fisj; 

jf;fitj;Jf;nfhs;tJ kw;Wk; Njitaw;w Copau;fisj; jtpu;g;gJ 

Kf;fpak;.  

11.8 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;  

1. cq;fs; tpUg;gg;gb xU Nrit epWtdj;jpd; cs; 

re;ijg;gLj;jy; cj;jpfisg; gw;wp tpthjpf;fTk;. 

2. cs; re;ijg;gLj;jy; fUj;ij tpsf;fTk; kw;Wk; Nrit 

nray;ghl;by; Kjyhspfs; tfpf;Fk; gy;NtW ghj;jpuq;fis 

gFg;gha;T nra;aTk;  

3. Nrit epWtdq;fs; gpd;gw;w Ntz;ba kdpj ts cj;jpfs; 

vd;d ? 
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11.9 ntspg;Gw re;ijg;gLj;jy;  

 ntspg;Gw re;ijg;gLj;jy; vd;gJ ,yf;F re;ijAld; Nrit 

epWtdj;jpd; njhlu;G MFk;. xU khu;f;nfl;bq; epWtdk; xU 

Kd;nkhopTld; tUk; tiu, re;ijapy; ,Ue;J Neu;kiwahd 

my;yJ vjpu;kiwahd ve;j gjpYk; ,Uf;fhJ. Nrit toq;Feupd; 

midj;J jfty;njhlu;G gpur;rhuq;fisAk; ntsp khu;f;nfl;bq; 

cs;slf;fpaJ.,J thbf;ifahsu;fSf;F fy;tp, tw;GWj;jy; 

gapw;rp kw;Wk; Nritfis thq;Ftjw;F nry;thf;F nrYj;JfpwJ.  

 

11.10 ntspg;Gw re;ijg;gLj;jy;  

 Njit Nritfs; mUtkhdit. vdNt, Efu;Nthupd; kdey 

nryTfs; Nritfspy; mjpfk;. nghUj;jkhd kw;Wk; gaDs;s 

jfty;njhlu;G gpur;rhuq;fs; ,y;yhj epiyapy;, Efu;NthUf;F xU 

Nrit Fwpj;j re;Njfk;, re;Njfk; kw;Wk; rupahd Mjhuq;fisj; 

NjLfpwJ. nghUj;jkhd Clfq;fs; %yk; gpur;rhuq;fs; 

thbf;ifahsu;fSf;F Mjhuq;fis toq;Ffpd;wd. Nritapd; 

juk;, ngupa mstpy;, thbf;ifahsu;fspd; jpwd; kw;Wk; gaDs;s 

gq;Nfw;igg; nghWj;jJ. gq;Nfw;G jpwd; jpwd;, <LghL kw;Wk; 

mDgtj;jpw;fhd kdepiy rupnra;jy; Mfpait ntspkhu;f;nfl;bq; 

%yk; Efu;NthUf;F jfty;, fy;tp kw;Wk; gapw;rp mspf;fg;gLk; 

tpjj;ijg; nghWj;jJ. ,t;thW ntsp re;ijg;gLj;jy; 

thbf;ifahsu; czug;gl;l juj;ij ghjpf;fpwJ. rupahd njhlu;G 

,y;yhj epiyapy;, ngUk;ghyhd thbf;ifahsu;fs; Nritapd; 

mDgtj;ij mDgtpj;j gpwFk; rupahf czu KbahJ. xU Mu;l; 

Nfyupapy; xU Xtpaj;ij ftdpj;j gpwF xU thbf;ifahsu; xU 

ey;y czu;it mDgtpf;fyhk;. Gfo;ngw;w Xtpauhd gpf;fhNrhtpd; 

Xtpak; Fwpj;J thbf;ifahsUf;Fj; njuptpf;fg;gLk; NghJ mtu; 

cw;rhfkilthu;. ,j;jifa kjpg;G czu;Tfis ntsp 

khu;f;nfl;bq; %yk; cUthf;f KbAk;. ngUk;ghYk;, Nrit 
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epiyaq;fs; rpy tuk;Gfspd; fPo; nray;gLfpd;wd. xU 

thbf;ifahsiuf; ifahs;tjw;F vLf;fg;gl;l epr;rakw;w jd;ik, 

Nfhupf;ifapd; epr;rakw;w jd;ik, Copau;, cgfuzq;fs; kw;Wk; 

cs;fl;likg;G rpf;fy;fis Kw;wpYk; mfw;w KbahJ, ,J Nghd;w 

gpur;ridfs; epr;rakhf thbf;ifahsu;fSf;F rpukj;ij 

Vw;gLj;Jfpd;wd kw;Wk; ru;tu; toq;FeUf;F vjpuhf vjpu;kiw 

czu;Tfis cUthf;fyhk;. ntspg;Gw re;ijg;gLj;jy; %yk;, 

Nrit toq;Feu; thbf;ifahsUf;F rhj;jpakhd gpur;ridfisg; 

gw;wp njuptpf;fTk; rkhjhdg;gLj;jTk; xU tha;g;igf; fz;lwpe;J, 

mJ rfpg;Gj;jd;ikapd; msit mjpfupf;f cjTfpwJ. ntspg;Gw 

re;ijg;gLj;jypd; Kf;fpa Fwpf;Nfhs;fspy; xd;W glj;ij 

cUthf;Fjy;. xU epWtdj;jpd; gpk;gk; rpwpa jtWfSf;F vjpuhf 

xU fhtyuhf nray;gLfpwJ. glf; fl;likg;gpd; Kf;fpa xd;W 

Nrit toq;Feuhy; njhlq;fg;gl;l jfty; njhlu;G gpur;rhuk;. 

 

11.10 g;NuhNkh\dy; kpf;];  

 Nritfspy; ntspg;Gw re;ijg;gLj;jy; ghuk;gupa 

re;ijg;gLj;jy; vd gpugykhf mwpag;gLfpwJ ghuk;gupa 

milahsj;ijj; njhlu; tpsk;guq;fs; Nritfs; re;ijg;gLj;jy; 

fyitapd; $Wfspy; xd;whf Nru;f;fg;gl;Ls;sJ. tpsk;guj;jpy; 

,it Ie;J Kf;fpa $Wfs;. 

tpsk;guk; 

 ,J xU jahupg;G my;yJ Nritapd; gadu;fSld; 

njhlu;Gnfhs;tjw;fhd xU topKiwahFk;. tpsk;guq;fs;, mtw;iw 

mDg;Ggtu;fshy; gzk; nrYj;Jk; nra;jpfs; kw;Wk; mtw;iwg; 

ngWk; egu;fSf;Fj; njuptpf;Fk; my;yJ nry;thf;F nrYj;Jk; 

Nehf;fk; nfhz;lit. ,J jdpg;gl;l my;yhj ntF[d njhlu;G 

MFk;. 
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jdpg;gl;l tpw;gid: 

 jdpg;gl;l tpw;gid vd;gJ NeUf;F Neu; tpw;gid vd;Wk; 

miof;fg;gLfpwJ, ,jpy; tpw;gidahsuhf ,Uf;Fk; xU egu; xU 

nghUis thq;Ftjpy; thbf;ifahsiu rkhjhdg;gLj;j 

Kaw;rpf;fpwhu;. ,J xU tpsk;gu KiwahFk;, ,jd; %yk; 

tpw;gidahsu; jdJ jpwikfisAk; jpwd;fisAk; gad;gLj;jp 

tpw;gid nra;a Kaw;rpf;fpwhu;. tpw;gid cau;T xU tzpfk; 

njhlu;r;rpahf tpw;gid kw;Wk; xg;ge;jq;fis cWjp nra;Ak; 

NghJ $l, re;ijg;gLj;Jgtu;fs; jq;fs; jahupg;Gfis my;yJ 

Nritapd; tpw;gidia Njitia J}z;b FWfpa fhyj;jpy; 

tpUk;Gthu;fs;. tpsk;guk;: tpsk;guk; vd;gJ kf;fs; njhlu;Gf;fhd 

xU topahFk;. ntF[d Clfq;fspy; tzpfuPjpahf Fwpg;gplj;jf;f 

nra;jpfis ntspapLtjd; %yk; thq;Fgtu;fspd; rhjfkhd 

gjpiyg; ngWtij cs;slf;fpa ntF[d jfty;njhlu;Gf;fhd 

gzk; nrYj;Jk; tbtk; my;y. tpsk;guj;jpw;F epWtdj;jhy; gzk; 

nrYj;jg;gltpy;iy. epUgu;fs;, fl;Liuahsu;fs; kw;Wk; 

gj;jpupifahsu;fsplkpUe;J tpsk;guk; tUfpwJ. ,J kf;fs; 

njhlu;Gfspd; xU gFjpahf fUjg;glyhk;  

Neub tpw;gid : Neub re;ijg;gLj;jy; vd;gJ xU rYifiaj; 

njhlu;Gnfhs;tjw;fhd xU tbtkhFk;, mq;F epWtdq;fs; Kd;Ng 

Nju;e;njLf;fg;gl;l thbf;ifahsUld; Neubahfj; njhlu;Gnfhz;L 

Neub gjpYf;fhd Kiwia toq;Ffpd;wd. ,J Neub kWnkhop 

re;ijg;gLj;jy; vd;Wk; miof;fg;gLfpwJ.  

 

11.12 ntspg;Gw re;ijg;gLj;jypy; Kd;Dupik fUj;Jf;fs; 

jfty;:  

 xU Nrit epWtdk; xU Gjpa Nrdypd; %yk; xU Gjpa 

re;ijapy; Nritia mwpKfg;gLj;Jk;NghJ my;yJ 

re;ijg;gLj;jy; fyitapy; khw;wj;ij mwpKfg;gLj;Jk;NghJ 

my;yJ epWtdk; Nritf;F Gjpajhf ,Uf;Fk;NghJ jfty; 

njhlu;G gpur;rhuj;jpd; ika fUg;nghUshf khWk;. 
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fy;tp: 

 fy;tp fUg;nghUs; Nrit thf;FWjpfis epu;tfpg;gij 

Nehf;fkhff; nfhz;Ls;sJ kw;Wk; Nritapd; Efu;Nthu; 

vjpu;ghu;g;Gfis ghjpf;Fk;. Nrit thf;FWjpfis epu;tfpg;gJ 

epWtdk; kw;Wk; Copau;fshy; toq;fg;gl;l midj;J 

thf;FWjpfisAk; xUq;fpizg;gJ, ePl;bg;G rPuhdJ kw;Wk; 

rhj;jpakhdJ vd;gij cWjpg;gLj;JfpwJ.  

tw;GWj;jy;:  

 J}z;Ljy; njhlu;G Nghl;bapd; jw;fhg;G my;yJ jhf;Fjy; 

mZFKiwfSf;F vjpuhf gad;gLj;jg;gLfpwJ.  

tYT+l;ly;  

 ,J thbf;ifahsu;fspilNa tpRthrj;ij tsu;g;gij 

Nehf;fkhff; nfhz;Ls;sJ. ,J midj;J juf; fhuzpfspd; 

ek;gfj;jd;ik, ek;gfj;jd;ik kw;Wk; njhlu;r;rp Mfpatw;wpy; 

ftdk; nrYj;JfpwJ kw;Wk; Nritiag; gad;gLj;jp mtu;fs; 

xj;j my;yJ rpwe;j mDgtq;fisg; ngw KbAk; vd;w ,yf;F 

re;ijf;F cWjpaspf;fpwJ.  

gapw;rp  

 thbf;ifahsu;fSf;F gapw;rp mspg;gJ ghy; Nrit 

epWtdq;fspd; nghWg;ghFk;. thbf;ifahsu; MjuT mikg;Gfis 

tbtikj;jy; kw;Wk; thbf;ifahsu;fSf;F ,j;jifa 

mikg;Gfis mZf gapw;rp mspg;gJ Nrit gpur;rhuj;jpd; 

Kf;fpakhd gupkhzkhFk;.  

nray;jpwd;  

 epWtdq;fs; jq;fs; nray;jpwid ntspg;gLj;j gy;NtW 

msTUf;fis Nju;T nra;ayhk;. xU fhyj;jpy; mile;j tsu;r;rp, 

Nritapy; ntw;wp rjtPjk;, cwT nel;nthu;f;fpq; Mfpait 

nray;jpwidj; njhlu;Gnfhs;tjw;Fg; gad;gLj;jg;gLk; rpy 

fUg;nghUs;fs;. 
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jiyikj;Jtk; 

 xU jiytu; rpwe;j tha;g;Gfis <u;f;f KbAk;. re;ij 

gq;F my;yJ fz;Lgpbg;Gfspd; mbg;gilapy; jiyik 

epiyg;gLj;jy; epWtdj;jpw;F re;ijapy; xU cWjpahd epiyia 

cUthf;FfpwJ. 

cwT:  

 Nrit epWtdq;fs; cwTfisg; guhkupg;gjw;Fk; 

Nkk;gLj;Jtjw;Fk; rpwg;G gpur;rhuq;fis vLj;J tUfpd;wd. 

fUg;nghUs; thbf;ifahsu; jf;fitg;gpy; kl;Lky;yhky;, xt;nthU 

thbf;ifahsiuAk; xU gpuhz;l; mk;ghrpluhfTk; epWtdj;jpd; 

kiwKf tpw;gid eguhfTk; khw;Wtjpy; ftdk; nrYj;JfpwJ> 

gl fl;blk;  

 xU epWtdk; mjd; glj;ij thq;f KbahJ. ,J Nrit 

rpwg;gpd; %yk; xU Fwpg;gpl;l fhy fl;lj;jpy; mij cUthf;f 

Ntz;Lk;. glj;ij cUthf;Fk; gpur;rhuq;fs; Nrit 

epWtdq;fSf;F ,d;wpaikahjJ. Vnddpy; glk; thbf;ifahsu; 

czu;e;j juj;ij ghjpf;fpwJ. 

 

11.13 RUf;fk; 

 ntspr; re;ijg;gLj;jypd; Nehf;fk; xt;nthU 

thbf;ifahsiuAk; Nrit nray;ghl;by; gq;Nfw;f midj;J 

tpjj;jpYk; jahuhf itg;gjhFk;. midj;J Efu;Nthu;fSk; 

khu;f;nfl;bq; J}z;LjYf;F mjpfkhf ntspg;gLfpwhu;fs;. vdNt 

Nritfspd; jdpj;Jtkhd gz;Gfs; fhuzkhf Nritiag; 

nghWj;jtiu mtu;fs; kpfTk; Fog;gkile;Js;sdu;. Nrit 

epWtdq;fs; jfty; mspg;gjw;Fk;, fy;tp fw;gjw;Fk;, 

tw;GWj;Jtjw;Fk;, toq;fg;gl;l Nritia mDgtpg;gij 

mDgtpg;gjw;Fk; Cf;Ftpg;gjw;Fk; xU gaDs;s tpsk;gu 

gpur;rhuj;ij tbtikf;f KbAk;. KbntLf;Fk; Kf;fpakhd 

gFjpfs; rupahf ifahsg;gl Ntz;Lk;. Nju;e;njLf;fg;gl;l 
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fUg;nghUs;fs; nghUj;jkhdjhf ,Uf;f Ntz;Lk;. Efu;Nthu; 

Nrit vjpu;ghu;g;Gfis cUthf;Ffpwhu;fs;. Efu;Nthu; vjpu;ghu;g;ig 

epu;tfpg;gJ ntspg;Gw re;ijg;gLj;jypd; Kf;fpa Nehf;fq;fspy; 

xd;whFk;. ntsp khu;f;nfl;bq; NghJ thf;FWjpaspf;fg;gl;l 

Nritfs; jpwk;gl toq;fg;gl Ntz;Lk;. tpsk;guk;, jdpegu; 

tpw;gid, tpw;gid Cf;Ftpg;G, tpsk;guk; kw;Wk; nghJ cwTfs; 

kw;Wk; Neub re;ijg;gLj;jy; Nghd;w $Wfisf; nfhz;l tpsk;guf; 

fyitapd; tsu;r;rp kpf Kf;fpakhdJ. Nritfspy; kpfTk; 

rf;jptha;e;j gFjp tha;nkhop njhlu;G MFk;. Nrit epWtdq;fs; 

vjpu;kiw tha;nkhop njhlu;GfSld; ftdkhf ,Uf;f Ntz;Lk;. 

rpwe;j KbTfSf;F ntsp khu;f;nfl;bq; cs; khu;f;nfl;bq; cld; 

xUq;fpizf;f Ntz;ba mtrpak; cs;sJ. 

 

11.14 Kf;fpa fUj;Jg;gbkq;fs; 

 jdpg;gl;l tpw;gid tpw;gid cau;T tpsk;guk; fUj;Jj; 

jiytu; czu;r;rp tpz;zg;gq;fs; Nkhuy; mg;gPy;]; nra;jp tbtk; 

 

11.15 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

1. Nrit epWtdq;fSf;F Vd; ntspg;Gw khu;f;nfl;bq; Njit?  

2. jdpg;gl;l tpw;gid vd;why; vd;d?  

3. tpsk;gu fyitapd; $Wfisf; Fwpg;gplTk;. 

tpilfs; 

 1.Nritfs; mUtkhdit. vdNt, Efu;Nthupd; kdey 

nryTfs; Nritfspy; mjpfk;. nghUj;jkhd kw;Wk; gaDs;s 

jfty;njhlu;G gpur;rhuq;fs; ,y;yhj epiyapy;, Efu;NthUf;F xU 

Nrit Fwpj;j re;Njfk;, re;Njfk; kw;Wk; rupahd Mjhuq;fisj; 

NjLfpwJ. nghUj;jkhd Clfq;fs; %yk; gpur;rhuq;fs; 

thbf;ifahsu;fSf;F Mjhuq;fis toq;Ffpd;wd. 

2.jdpg;gl;l tpw;gid vd;gJ NeUf;F Neu; tpw;gid vd;Wk; 

miof;fg;gLfpwJ, ,jpy; tpw;gidahsuhf ,Uf;Fk; xU egu; xU 

nghUis thq;Ftjpy; thbf;ifahsiu rkhjhdg;gLj;j 
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Kaw;rpf;fpwhu;. ,J xU tpsk;gu KiwahFk;, ,jd; %yk; 

tpw;gidahsu; jdJ jpwikfisAk; jpwd;fisAk; gad;gLj;jp 

tpw;gid nra;a Kaw;rpf;fpwhu;.  

3. g;NuhNkh\dy; kpf;]; 

 Nritfspy; ntspg;Gw re;ijg;gLj;jy; ghuk;gupa 

re;ijg;gLj;jy; vd gpugykhf mwpag;gLfpwJ ghuk;gupa 

milahsj;ijj; njhlu; tpsk;guq;fs; Nritfs; re;ijg;gLj;jy; 

fyitapd; $Wfspy; xd;whf Nru;f;fg;gl;Ls;sJ. tpsk;guj;jpy; 

,it Ie;J Kf;fpa $Wfs;.  

tpsk;guk;  

,J xU jahupg;G my;yJ Nritapd; gadu;fSld; 

njhlu;Gnfhs;tjw;fhd xU topKiwahFk;. tpsk;guq;fs; mtw;iw 

mDg;Ggtu;fshy; gzk; nrYj;Jk; nra;jpfs; kw;Wk; mtw;iwg; 

ngWk; egu;fSf;Fj; njuptpf;Fk; my;yJ nry;thf;F nrYj;Jk; 

Nehf;fk; nfhz;lit. ,J jdpg;gl;l my;yhj ntF[d njhlu;G 

MFk;.  

jdpg;gl;l tpw;gid:  

jdpg;gl;l tpw;gid vd;gJ NeUf;F Neu; tpw;gid vd;Wk; 

miof;fg;gLfpwJ. ,jpy; tpw;gidahsuhf ,Uf;Fk; xU egu; xU 

nghUis thq;Ftjpy; thbf;ifahsiu rkhjhdg;gLj;j 

Kaw;rpf;fpwhu;. ,J xU tpsk;gu KiwahFk;. ,jd; %yk; 

tpw;gidahsu; jdJ jpwikfisAk; jpwd;fisAk; gad;gLj;jp 

tpw;gid nra;a Kaw;rpf;fpwhu;.  

tpw;gid cau;T  

 xU tzpfk; njhlu;r;rpahf tpw;gid kw;Wk; xg;ge;jq;fis 

cWjp nra;Ak; NghJ $l, re;ijg;gLj;Jgtu;fs; jq;fs; 

jahupg;Gfis my;yJ Nritapd; tpw;gidia Njitia J}z;b 

FWfpa fhyj;jpy; tpUk;Gthu;fs;. 
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tpsk;guk;: 

 tpsk;guk; vd;gJ kf;fs; njhlu;Gf;fhd xU topahFk;. 

ntF[d Clfq;fspy; tzpfuPjpahf Fwpg;gplj;jf;f nra;jpfis 

ntspapLtjd; %yk; thq;Fgtu;fspd; rhjfkhd gjpiyg; 

ngWtij cs;slf;fpa ntF[d jfty;njhlu;Gf;fhd gzk; 

nrYj;Jk; tbtk; my;y. tpsk;guj;jpw;F epWtdj;jhy; gzk; 

nrYj;jg;gltpy;iy. epUgu;fs;, fl;Liuahsu;fs;kw;Wk; 

gj;jpupifahsu;fsplkpUe;J tpsk;guk; tUfpwJ. ,J kf;fs; 

njhlu;Gfspd; xU gFjpahf fUjg;glyhk;  

Neub tpw;gid :  

 Neub re;ijg;gLj;jy; vd;gJ xU rYifiaj; 

njhlu;Gnfhs;tjw;fhd xU tbtkhFk;, mq;F epWtdq;fs; Kd;Ng 

Nju;e;njLf;fg;gl;l thbf;ifahsUld; Neubahfj; njhlu;Gnfhz;L 

Neub gjpYf;fhd Kiwia toq;Ffpd;wd. ,J Neub kWnkhop 

re;ijg;gLj;jy; vd;Wk; miof;fg;gLfpwJ.  

 

11.12 ntspg;Gw re;ijg;gLj;jypy; Kd;Dupik fUj;Jf;fs;  

jfty;:  

 xU Nrit epWtdk; xU Gjpa Nrdypd; %yk; xU Gjpa 

re;ijapy; Nritia mwpKfg;gLj;Jk;NghJ my;yJ 

re;ijg;gLj;jy; fyitapy; khw;wj;ij mwpKfg;gLj;Jk;NghJ 

my;yJ epWtdk; Nritf;F Gjpajhf ,Uf;Fk;NghJ jfty; 

njhlu;G gpur;rhuj;jpd; ika fUg;nghUshf khWk;. 

fy;tp :  

 fy;tp fUg;nghUs; Nrit thf;FWjpfis epu;tfpg;gij 

Nehf;fkhff; nfhz;Ls;sJ kw;Wk; Nritapd; Efu;Nthu; 

vjpu;ghu;g;Gfis ghjpf;Fk;. Nrit thf;FWjpfis epu;tfpg;gJ 

epWtdk; kw;Wk; Copau;fshy; toq;fg;gl;l midj;J 

thf;FWjpfisAk; xUq;fpizg;gJ. ePl;bg;G rPuhdJ kw;Wk; 

rhj;jpakhdJ vd;gij cWjpg;gLj;JfpwJ.  
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tw;GWj;jy;: 

 J}z;Ljy; njhlu;G Nghl;bapd; jw;fhg;G my;yJ jhf;Fjy; 

mZFKiwfSf;F vjpuhf gad;gLj;jg;gLfpwJ. 

tYT+l;ly; 

 ,J thbf;ifahsu;fspilNa - tpRthrj;ij tsu;g;gij 

Nehf;fkhff; nfhz;Ls;sJ. ,J midj;J juf; fhuzpfspd; 

ek;gfj;jd;ik, ek;gfj;jd;ik kw;Wk; njhlu;r;rp Mfpatw;wpy; 

ftdk; nrYj;JfpwJ kw;Wk; Nritiag; gad;gLj;jp mtu;fs; 

xj;j my;yJ rpwe;j mDgtq;fisg; ngw KbAk; vd;w ,yf;F 

re;ijf;F cWjpaspf;fpwJ.  

gapw;rp 

 thbf;ifahsu;fSf;F gapw;rp mspg;gJ - Nrit 

epWtdq;fspd; nghWg;ghFk;. thbf;ifahsu; MjuT mikg;Gfis 

tbtikj;jy; kw;Wk; thbf;ifahsu;fSf;F ,j;jifa 

mikg;Gfis mZf gapw;rp mspg;gJ Nrit gpur;rhuj;jpd; 

Kf;fpakhd gupkhzkhFk;. nray;jpwd; epWtdq;fs; jq;fs; 

nray;jpwid ntspg;gLj;j gy;NtW msTUf;fis Nju;T 

nra;ayhk;. xU fhyj;jpy; mile;j tsu;r;rp, Nritapy; ntw;wp 

rjtPjk;, cwT nel;nthu;f;fpq; Mfpait nray;jpwidj; 

njhlu;Gnfhs;tjw;Fg; gad;gLj;jg;gLk; rpy fUg;nghUs;fs;. 

jiyikj;Jtk; 

 xU jiytu; rpwe;j tha;g;Gfis <u;f;f KbAk;. re;ij 

gq;F my;yJ fz;Lgpbg;Gfspd; mbg;gilapy; jiyik 

epiyg;gLj;jy; epWtdj;jpw;F re;ijapy; xU cWjpahd epiyia 

cUthf;FfpwJ. 

cwT: 

 Nrit epWtdq;fs; cwTfisg; guhkupg;gjw;Fk; 

Nkk;gLj;Jtjw;Fk; rpwg;G gpur;rhuq;fis vLj;J tUfpd;wd. 

fUg;nghUs; thbf;ifahsu; jf;fitg;gpy; kl;Lky;yhky;, xt;nthU 
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thbf;ifahsiuAk; xU gpuhz;l; mk;ghrpluhfTk; epWtdj;jpd; 

kiwKf tpw;gid eguhfTk; khw;Wtjpy; ftdk; nrYj;JfpwJ. 

gl fl;blk;  

 xU epWtdk; mjd; glj;ij thq;f KbahJ. ,J Nrit 

rpwg;gpd; %yk; xU Fwpg;gpl;l fhy fl;lj;jpy; mij cUthf;f 

Ntz;Lk;. glj;ij cUthf;Fk; gpur;rhuq;fs; Nrit 

epWtdq;fSf;F ,d;wpaikahjJ, Vnddpy; glk; thbf;ifahsu; 

czu;e;j juj;ij ghjpf;fpwJ.  

 

11.16 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;  

1.Nrit tzpfj;jpy; ntspg;Gw re;ijg;gLj;jypd; gq;F vd;d?  

2.tpepNahfj;Jld; 'Nrit thf;FWjpfis vt;thW 

nghUj;JfpwPu;fs;.  

3.ntspg;Gw re;ijg;gLj;jypy; gy;NtW - tpsk;gu fUg;nghUs;fs; 

gw;wp tpthjpf;fTk;. 

 

11.17 thbf;ifahsu; cwT Nkyhz;ik  

 thbf;ifahsu; cwT Nkyhz;ik (CRM) vd;gJ 

thbf;ifahsu; tho;f;ifr; Row;rp KOtJk; thbf;ifahsu; 

njhlu;Gfs; kw;Wk; juTfis epu;tfpf;fTk; gFg;gha;T nra;aTk; 

epWtdq;fs; gad;gLj;Jk; eilKiwfs; , cj;jpfs; kw;Wk; 

njhopy;El;gq;fspd; fyitahFk;. thbf;ifahsu; Nrit 

cwTfis Nkk;gLj;Jjy; kw;Wk; thbf;ifahsu; jf;fitj;jy; 

kw;Wk; tpw;gid tsu;r;rpf;F cjTjy; Mfpait ,yf;fhFk;. 

rpMu;vk; mikg;Gfs; thbf;ifahsu; kw;Wk; 

epWtdq;fSf;fpilNaahd gy;NtW Nrdy;fs; my;yJ njhlu;G 

Gs;spfspy; thbf;ifahsu; juit njhFf;fpd;wd. ,jpy; 

epWtdj;jpd; tiyj;jsk;, njhiyNgrp, Neub mul;il, Neub 

mQ;ry; re;ijg;gLj;jy; nghUl;fs; kw;Wk; r%f tiyg;gpd;dy;fs; 

Mfpait mlq;Fk;. thbf;ifahsu;fspd; jdpg;gl;l jfty;fs; 
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nfhs;Kjy; tuyhW, nfhs;Kjy; tpUg;gq;fs; kw;Wk; ftiyfs; 

gw;wpa tpupthd jfty;fisAk; thbf;ifahsu; vjpu;nfhs;Sk; 

Copau;fSf;F CRM mikg;Gfs; nfhLf;f KbAk;. 

 

11.18 rpMu;vk; ed;ikfs; 

 rpMu;vk; mikg;Gfspd; gad;ghL rpW tzpfq;fs; Kjy; 

ngupa epWtdq;fs; tiu cs;s epWtdq;fSf;F gadspf;Fk;: 

 fle;jfhy nfhs;Kjy; kw;Wk; njhlu;G tuyhW Nghd;w 

thbf;ifahsu; jfty;fis vspjpy; mZFtJ thbf;ifahsu; 

MjuT gpujpepjpfSf;F rpwe;j kw;Wk; Ntfkhd thbf;ifahsu; 

Nritia toq;f cjTk;. 

 thbf;ifahsu; juitr; Nrfupj;jy; kw;Wk; mZFtJ 

tzpfq;fs; jq;fs; thbf;ifahsu;fisg; gw;wpa Nghf;Ffs; kw;Wk; 

Ez;zwpTfis mwpf;if kw;Wk; fhl;rpg;gLj;jy; mk;rq;fspd; 

%yk; milahsk; fhz cjTk;. 

 

11.19 rpMu;vk; $Wfs;  

 kpf mbg;gilahd kl;lj;jpy;, rpMu;vk; nkd;nghUs; 

thbf;ifahsu; jftiy xUq;fpizj;J xw;iw rpMu;vk; 

juTj;jsj;jpy; Mtzg;gLj;JfpwJ, ,jdhy; tzpf gadu;fs; 

vspjhf mZfTk; epu;tfpf;fTk; KbAk;. fhyg;Nghf;fpy;, rpMu;vk; 

mikg;Gfspy; gy $Ljy; nray;ghLfs; Nru;f;fg;gl;L mit 

kpfTk; gaDs;sjhf ,Uf;Fk;. 

 ,e;j nray;ghLfspy; rpy kpd;dQ;ry;, njhiyNgrp, r%f 

Clfq;fs; my;yJ gpw Nrdy;fs; %yk; gy;NtW thbf;ifahsu; 

njhlu;Gfis gjpT nra;jy; fzpdp jpwd;fisg; nghWj;J, gzpfs; 

fhnyz;lu;fs; kw;Wk; tpopg;G+l;ly;fs; Nghd;w gy;NtW gzpg;gha;T 

Ml;NlhNk\d; nray;Kiwfis jhdpaq;FgLj;Jjy; kw;Wk; 

fzpdpapy; gjpT nra;ag;gl;l jfty;fspd; mbg;gilapy; 

nray;jpwd; kw;Wk; cw;gj;jpj;jpwid fz;fhzpf;Fk; jpwid 
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Nkyhsu;fSf;F toq;FfpwJ re;ijg;gLj;jy; Ml;NlhNk\d;: 

khu;f;nfl;bq; Ml;NlhNk\d; jpwd;fisf; nfhz;l rpMu;vk; 

fUtpfs; Kd;dzp jiyKiwf;fhd tho;f;ifr; Row;rpapd; 

ntt;NtW Gs;spfspy; re;ijg;gLj;jy; Kaw;rpfis Nkk;gLj;j 

kPz;Lk; kPz;Lk; nra;Ak; gzpfis jhdpaf;fkhf;fyhk;. 

cjhuzkhf, tpw;gid tha;g;Gfs; mikg;Gf;Fs; tUk;NghJ, mJ 

jhdhfNt kpd;dQ;ry; khu;f;nfl;bq; cs;slf;fj;ij mDg;gyhk;. . 

tpw;gid tpw;gid Ml;NlhNk\d;: tpw;gid gil Ml;NlhNk\d; 

fUtpfs; thbf;ifahsu; njhlu;Gfisf; fz;fhzpf;Fk; kw;Wk; 

tpw;gidr; Row;rpapd; rpy tzpfr; nray;ghLfis 

jhdpaf;fkhf;Ffpd;wd. njhlu;G ika Ml;NlhNk\d;. xU 

 njhlu;G ika Kftupd; Ntiyapd; fbdkhd mk;rq;fisf; 

Fiwg;gjw;fhf tbtikf;fg;gl;Ls;sJ njhlu;G ika 

Ml;NlhNk\dpy; Kd;gjpT nra;ag;gl;l MbNah mlq;Fk;. ,J 

thbf;ifahsu; rpf;fy; jPu;f;Fk; kw;Wk; jfty; gutYf;F 

cjTfpwJ. Kftupd; nl];f;lhg; fUtpfSld; xUq;fpizf;Fk; 

gy;NtW nkd;nghUs; fUtpfs; thbf;ifahsu;fspd; 

Nfhupf;iffis miog;Gfspd; ePsj;ijf; Fiwf;fTk; 

thbf;ifahsu; Nrit nray;Kiwfis vspikg;gLj;jTk; ifahs 

KbAk;. 

  Gtp ,Ug;gpl njhopy;El;gk;, my;yJ ,lk; rhu;e;j Nritfs;. 

rpy rpMu;vk; mikg;Gfs; thbf;ifahsu;fspd; ,aw;gpay; 

,lq;fspd; mbg;gilapy; Gtpapay; re;ijg;gLj;jy; gpur;rhuq;fis 

cUthf;ff;$ba njhopy;El;gj;ij cs;slf;fpaJ. rpy rkaq;fspy; 

gpugykhd ,lk; rhu;e;j [pgpv]; (cyfshtpa epiyg;gLj;jy; 

mikg;G) gad;ghLfSld; xUq;fpizf;fpwJ. xU ,lj;jpd; 

mbg;gilapy; tpw;gid tha;g;Gfisf; fz;lwpa Gtp ,Ug;gpl 

njhopy;El;gk; nel;nthu;f;fpq; my;yJ njhlu;G Nkyhz;ik 

fUtpahfTk; gad;gLj;jg;glyhk;.  

 gzpg;gha;T Ml;NlhNk\d;. rpMu;vk; mikg;Gfs; 

tzpfq;fSf;F Rkhuhd gzpr;Rikia xOq;FgLj;Jtjd; %yk; 

nray;Kiwfis Nkk;gLj;j cjTfpd;wd. NkYk; gzpahsu;fs; 
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Mf;fg;G+u;tkhd kw;Wk; cau; kl;lg; gzpfspy; ftdk; nrYj;j 

cjTfpd;wd. Kd;dzp Nkyhz;ik. rpMu;vk; %yk; tpw;gid 

jlq;fis fz;fhzpf;f KbAk;, tpw;gid FOf;fs; 

cs;sPLfSf;fhd juit xNu ,lj;jpy; cs;splTk;, 

fz;fhzpf;fTk; kw;Wk; gFg;gha;T nra;aTk; cjTfpwJ. 

 kdpj ts Nkyhz;ik. rpMu;vk; mikg;Gfs; xU 

epWtdj;jpw;Fs; njhlu;G jfty;, nray;jpwd; tpku;rdq;fs; kw;Wk; 

ed;ikfs; Nghd;w gzpahsu; jftiy fz;fhzpf;f cjTfpd;wd. 

,J kdpjtsj; Jiwia cs; gzpahsu;fis kpfTk; jpwk;gl 

epu;tfpf;f cjTfpwJ. gFg;gha;T. CRM ,y; cs;s gFg;gha;T 

gadu; juit gFg;gha;T nra;tjd; %yk; rpwe;j thbf;ifahsu; 

jpUg;jp tpfpjq;fis cUthf;f cjTfpwJ kw;Wk; ,yf;F 

re;ijg;gLj;jy; gpur;rhuq;fis cUthf;f cjTfpwJ. nraw;if 

Ez;zwpT. Nry;];/Nghu;]; Id;];Bd; Nghd;w AI njhopy;El;gq;fs;, 

CRM jsq;fspy; kPz;Lk; kPz;Lk; nra;Ak; gzpfis jhdpaf;fkhf;f 

vjpu;fhy thbf;ifahsu; elj;ijfs; kw;Wk; gytw;iwf; fzpf;f 

thbf;ifahsu; thq;Fk; Kiwfis milahsk; fhz 

fl;likf;fg;gl;Ls;sd. 

. jpl;l Nkyhz;ik. rpy rpMu;vk; mikg;Gfs; thbf;ifahsu;fs; 

jpl;l Nehf;fq;fs;, %Nyhgha rPuikg;G, nray;Kiwfs;, ,lu; 

Nkyhz;ik kw;Wk; Kd;Ndw;wk; Nghd;w tptuq;fis fz;fhzpf;f 

cjTk; mk;rq;fis cs;slf;fpaJ. 

 kw;w nkd;nghUSld; xUq;fpizg;G. gy rpMu;vk; 

mikg;Gfs; miog;G ikak; kw;Wk; epWtd ts jpl;lkply; 

(rpMu;gp) mikg;Gfs; Nghd;w gpw nkd;nghUs;fSld; 

xUq;fpizf;f KbAk;. 

 

11.20 rpMu;vk; rthy;fs;  

 rpMu;vk; njhopy;El;gj;jpd; midj;J Kd;Ndw;wq;fSf;Fk;, 

Kiwahd Nkyhz;ik ,y;yhky; xU rpMu;vk; mikg;G 

thbf;ifahsu; jfty; Nrkpf;fg;gLk; xU Gfo;ngw;w juTj;jsj;ij 
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tpl rw;W mjpfkhf ,Uf;Fk;. juTj; njhFg;Gfs; ,izf;fg;gl 

Ntz;Lk; tpepNahfpf;fg;gl Ntz;Lk; kw;Wk; xOq;fikf;fg;gl 

Ntz;Lk;. ,jdhy; gadu;fs; jq;fSf;Fj; Njitahd jfty;fis 

vspjhf mZf KbAk;. 

 xU Nl\;Nghu;L my;yJ ,ilKfj;jpy; jq;fs; juTj; 

njhFg;Gfs; ,izf;fg;gl;L xOq;fikf;fg;glhtpl;lhy; 

thbf;ifahsupd; xU ghu;itia mila epWtdq;fs; Nghuhlyhk;. 

fzpdpfs; efy; thbf;ifahsu; juT my;yJ fhyhtjpahd 

jfty;fisf; nfhz;bUf;Fk; NghJ rthy;fSk; vOfpd;wd. 

njhiyNgrp miog;Gfspd; NghJ ePz;l fhj;jpUg;G Neuk; 

njhopy;El;g MjuT tof;Ffspd; Kiwaw;w ifahSjy; kw;Wk; 

,ju rpf;fy;fshy; ,e;j gpur;ridfs; thbf;ifahsu; mDgtj;jpy; 

rupit Vw;gLj;Jk;. epWtdq;fs; jq;fs; jw;Nghija thbf;ifahsu; 

juit Rj;jk; nra;a Neuj;ij nrytopf;Fk; NghJ CRM 

mikg;Gfs; rpwg;ghf nray;gLfpd;wd.  

 

11.21 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;  

1. rpMu;vk; gad;gLj;Jtjd; ed;ikfs; vd;d?  

2. rpMu;vk; gad;gLj;Jtjpy; VNjDk; jPikfs; cs;sjh?  

3. xU epWtdk; Vd; CRM Ig; gad;gLj;j Ntz;Lk;?  

 

11.22 NkYk; gbf;f Fwpg;Gfs; / gupe;Jiuf;fg;gl;l 

thrpg;Gfs;  

1. utprq;fu;> 'ru;tPr]; khu;f;nfl;bq;: ,e;jpad; ngu;];ngf;bt”'> 

vf;nry; Gf;];.  

2. yt;yhf;> 'ru;tPr]; khu;f;nfl;bq;: kf;fs;> njhopy;El;gk;> 

tpA+fk;”> gpau;rd; fy;tp. 

3. n]a;jhk; kw;Wk; gpl;du;> 'ru;tPr]; khu;f;nfl;bq;: epWtdk; 

KOtJk; thbf;ifahsu; ftdk; xUq;fpizj;jy;”> lhlh 

nkf;uh `py;.  
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4. u];l;> [N`hupf; kw;Wk; fPdpq;`hk;> 'ru;tP]; khu;f;nfl;bq;”> 

mbrd; nt];yp.  

5. /gpl;]; rpk;kd;]; kw;Wk; /gpl;]; rpk;kd;];> 'ru;tP]; 

khu;f;nfl;bq;: nray;ghLfs;> tpA+fk; kw;Wk; jfty; 

njhopy;El;gk;”> nkf;uh `py;. 

 

 

myF 12 

 

Nju;e;njLf;fg;gl;l Nritfspd; re;ijg;gLj;jy; fyit 

(MARKETIGN MIX OF SELECTED SERVICES) 

 

12.0 mwpKfk; 

12.1 Nehf;fq;fs;  

12.2 jdpg;gl;l guhkupg;G epWtdq;fSf;fhd re;ijg;gLj;jy; 

fyit.  

12.3 RUf;fk;  

12.4 vd;lu;nlapd;nkd;l; Nritfs;  

12.5 RUf;fk; 12.6 fy;tp Nritfs;  

12.7 RUf;fk; 12.8 njhlu;G re;ijg;gLj;jy;  

12.9 kpd;rhu Nritfspd; re;ijg;gLj;jy;  

12.10 RUf;fk;  

12.11 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;  

12.12 NkYk; gbf;f 

 

12.0 mwpKfk;  

 re;ijg;gLj;jy; fyit vd;gJ xU epWtdk; jdJ gpuhz;l; 

my;yJ jahupg;ig re;ijapy; Cf;Ftpf;f gad;gLj;Jk; 

nray;fspd; my;yJ je;jpNuhghaq;fspd; njhFg;igf; Fwpf;fpwJ. 

xU tof;fkhd re;ijg;gLj;jy; fyitia cUthf;Ffpd;wd - 

tpiy jahupg;G gjtp cau;T kw;Wk; ,lk; 



 

176 
 

12.1 Nehf;fq;fs;  

 ,e;j mj;jpahaj;ijg; gbj;j gpwF ePq;fs; mwpe;J 

nfhs;tPu;fs;  

re;ijg;gLj;jy; Kf;fpaj;Jtk; Nju;e;njLf;fg;gl;l Nritfspd; 

re;ijg;gLj;jy; fyit  

(i) jdpg;gl;l guhkupg;G epWtdq;fSf;fhd re;ijg;gLj;jy;  

(ii) vd;lu;nlapd;nkd;l; Nritfs;  

(iii) fy;tp Nritfs; 

(iv) njhlu;G re;ijg;gLj;jy;  

(v) kpd;rhu Nritfspd; re;ijg;gLj;jy; 

 

12.2 jdpg;gl;l guhkupg;G epWtdq;fSf;fhd 

re;ijg;gLj;jy; fyit. (Personal care )   

jdpg;gl;l guhkupg;G re;ijg;gLj;jy; vd;gJ Nritfis 

re;ijg;gLj;Jtjw;fhd xU epu;thf - rhjdkhf fUjg;gLfpwJ 

,jdhy; jukhd Nritfs; gy;NtW tif gadu;fSf;F 

epahakhd tpiyapy; fpilf;Fk;. khu;f;nfl;bq; fyitapd; gy;NtW 

Jiz fyitfis cUthf;Ftjw;fhd xU xOq;fikf;fg;gl;l 

Kaw;rpahFk;. ,J khwptUk; tho;f;if KiwfSf;F Vw;g Neu-

kupahijf;Fupa Nritfis rhj;jpakhf;FfpwJ. re;ijg;gLj;jy; 

cs;sPLfspd; cfe;j tsu;r;rpAk; mtw;wpd; cw;gj;jp gad;ghLk; 

jdpg;gl;l Nritfis Cjpak; ngWtjpy; jdpg;gl;l 

epWtdq;fSf;F cjTfpwJ. jdpegupd; MSikf;F cly; 

<u;g;Gfisr; Nru;f;f cjTk; midj;J NritfisAk; mjd; 

tuk;gpy; cs;slf;fpaJ. jdpg;gl;l guhkupg;G Nritfspy; moF 

epiyaq;fs; KbjpUj;Jk; filfs; cyu; fpsPdu;fs; gy; 

kUj;Jtu;fs; Mil jahupj;jy; kw;Wk; gOJghu;g;G fhyzp 

jahupj;jy; kw;Wk; gOJghu;g;G Mfpait mlq;Fk;. ,jdhy; 

re;ijg;gLj;jy; nfhs;iffs; gadu;fspd; mjpfupj;j 

vjpu;ghu;g;Gfis G+u;j;jp nra;Ak; tifapy; jdpg;gl;l guhkupg;G 
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mikg;Gfshy; Nritfis re;ijg;gLj;Jtij rhj;jpakhf;FfpwJ 

NkYk; $Ljyhf thbf;ifahsu;fis ntd;W ePz;lfhyk; 

itj;jpUg;gjpy; epWtdq;fSk; ntw;wp ngWfpd;wd. jdpg;gl;l 

Nrit Nritfspd; tsu;r;rp xU $l;likg;G my;yJ rpz;bNfl; 

mikg;gjd; %yk; ,Uf;fyhk; ,jpy; xU Fwpg;gpl;l Nrit 

fpilf;ff;$ba xU RahjPdkhd topapy; $l gy Nritfs; fpsg; 

nra;ag;gLfpd;wd my;yJ toq;fg;gLfpd;wd.  

jahupg;G fyit  

 ,aw;ifapy; mjpf msT Vw;w ,wf;fq;fs; fhuzkhf 

jdpg;gl;l guhkupg;G Nritfs; kw;Wk; Nru;f;if kw;Wk; ePf;Fjy; 

nray;Kiwfis jd;ik rpf;fyhf;FfpwJ ,d;W ehk; mjpetPd 

tho;f;if Kiwia xU khepy milahskhff; fhz;fpNwhk; 

NkYk; kf;fs; mjw;fhf xU ntwpia 

tsu;j;Jf;nfhz;bUf;fpwhu;fs;. gy Rit tpUg;gj;Nju;Tfisf; 

nfhz;l thbf;ifahsu;fspd; FOtpd; gy;tifg;gLj;jy; jdpg;gl;l 

ftdpg;G epWtdq;fs; jahupg;G fz;Lgpbg;G nray;Kiwia 

efu;j;Jtij mtrpakhf;FfpwJ. 

 murhq;f nghUshjhu jhuhskakhf;fy; nfhs;if mjpfupj;J 

tUk; Nghf;Ftuj;J kw;Wk; jfty; njhlu;G Nritfs; ngUepWtdj; 

Jiwapd; Mjpf;fk; khwptUk; tho;f;if Kiwfs; rpy fhuzpfs; 

nghwpapay; jdpg;gl;l ftdpg;G tsu;r;rpf;F xU ey;y mbj;jsk; 

jPikfs;. ,J jdpg;gl;l guhkupg;G epWtdq;fs; nray;gLtij 

mtrpakhf;FfpwJ gy Nritfis - cs;slf;fpa xU xyp Nrit 

fyitia cUthf;Ftjw;fhd jPtpu Kaw;rpfs; jahupg;G 

fyitia Nghl;bahf Mf;FfpwJ. NkNy jdpegu; guhkupg;G 

epWtdq;fs; Nritfis GJikahf nra;a Ntz;Lk; vd;W 

Fwpg;gpLtJ rupahdJ mj;jifa fz;Lgpbg;G ghuk;gupa kw;Wk; 

etPd ghzpia vjpu;nfhs;Sk;. etPd N`u; ];ily;fisr; Nru;f;f 

mtu;fs; ghuk;gupa N`u; ];ily;fisAk; - Cf;Ftpf;f Ntz;Lk;. 

Milfspd; Nkw;fj;jpa tbtikg;ig mwpKfg;gLj;j Ntz;ba 

mtrpak; ,Ue;jhy; mtu;fs; ,e;jpa ghuk;gupa tbtikg;GfisAk; 
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Cf;Ftpf;f Ntz;Lk;. ,j;jifa fyg;G nray;Kiw Nrit fyit 

ftu;r;rpfukhd kw;Wk; yhgfukhdjhf khw;Wk;. 

GuNkh\d; kpf;]; 

 ehk; ekJ ,Ug;ig jf;fitj;Jf; nfhz;lhy; kl;Lk; 

NghjhJ. ehk; nropj;J tsu mjpf jhf;fj;ij cUthf;FfpwJ. 

,J thbf;ifahsu;fSf;F cyfj;juk; tha;e;j Nritfis 

toq;Ftjpy; vq;fs; Mu;tq;fis ntspg;gLj;JtJ mtrpakhfpwJ. 

Nritfis GJikahf;Fk; NghJ jdpg;gl;l guhkupg;G epWtdq;fs; 

juj;jpy; ftdkhf ,Uf;f Ntz;Lk; kw;Wk; Nritfis 

Cf;Ftpf;Fk; NghJ mtu;fs; gilg;ghw;wYf;F cupa Kf;fpaj;Jtk; 

Ntz;Lk;. tpsk;guk;: kw;w epWtdq;fisg; NghyNt jdpegu; 

guhkupg;G mikg;GfSk; jq;fs; Nritfis tha;g;Gfs; 

njuptpf;fg;gLk; tifapy; tpsk;gug;gLj;j Ntz;Lk;. gilg;ghw;wy; 

kpf Kf;fpakhd ,lj;ij Mf;fpukpj;Js;s tpsk;guj;ij mtu;fs; 

gad;gLj;j Ntz;Lk;. tpsk;gu ty;Yeu;fs; Nfh\q;fs; nra;jpfs; 

kw;Wk; KiwaPLfs; ,yf;F tha;g;GfSf;F Kd;Dupik mspf;f 

Ntz;Lk;. re;ijg;gLj;jy; ty;Yeu;fs; gl;n[l; Vw;ghLfs; kw;Wk; 

,Wjp my; jilfs; Mfpatw;wpd; Kfj;jpy; epr;rak; 

cj;jpNahfG+u;tkhf gjtp cau;T gy;NtW $Wfis fyf;Fk; 

nghWg;ig Vw;fpwhu;fs;. tpsk;guj;jpd; mjpu;ntz; gl;n[l; 

Vw;ghLfshy; ghjpf;fg;gLk;. nray;ghl;bd; Kf;fpa tp\ak; ,yf;F 

ghu;itahsu;fis rupahd ghzpapy; njuptpf;fTk; czuTk; kw;Wk; 

rkhjhdg;gLj;jTk; MFk;  

tpsk;guk; (Publicity): ,e;j tpsk;guf; fyit jdpegu; guhkupg;G 

epWtdq;fSf;F Vw;wjhff; fhzg;gLfpwJ Vnddpy; mtu;fs; 

tpsk;gug;gLj;j vJTk; KjyPL nra;aj; Njitapy;iy nra;jpj; 

jfty;fSf;F fz;ftu; ,lj;ij toq;Ftjd; %yk; Clf 

kf;fSld; ey;Ywit tsu;g;gNj mtu;fSf;Fj; Njit. jdpg;gl;l 

guhkupg;G epWtdq;fspd; Nritfis ntw;wpfukhf 

tpsk;gug;gLj;Jk;. cwit tsu;f;Fk; NghJ. khu;f;nfl;bq; 

ty;Yeu;fs; kjpa czT ,uT czT kw;Wk; rpwpa gupRfis 

Clf kf;fSf;F my;yJ fUj;Jf;F toq;f Ntz;Lk;.  
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tpw;gid Cf;Ftpg;G(Sales promotion ;): epWtdq;fSf;F Nrit 

nra;Ak; Copau;fs; kw;Wk; thbf;ifahsu;fSf;F Nritfisg; 

gad;gLj;Jk; thbf;ifahsu;fSf;F GJikahd Cf;fj;njhif 

toq;fg;gLk; jdpegu; guhkupg;G epWtdq;fSf;F $l tpw;gid 

tpsk;guj;jpd; fUtp fhzg;gLfpwJ. Nritfspd; gad;ghL. 

Nghl;bapd; ngUfptUk; jPtpuk; kw;Wk; epWtdj;jpd; jw;Nghija 

re;ij gq;F tpw;gid Cf;Ftpg;G eltbf;iffspd; mjpu;ntz; 

kw;Wk; fhy msit jPu;khdpf;fpwJ xU rpwpa epWtdk; $l xU 

rpwpa gupir toq;f KbAk; Fwpg;ghf gof;fkhd gadu;fSf;F. 

Cf;fj;njhifia toq;Fk; NghJ jdpg;gl;l ftdpg;G mikg;Gfs; 

jdpj;Jtj;ij xU Kf;fpa mk;rkhf kdjpy; itj;jpUg;gJ 

nghUj;jkhdJ. gupRfs; epidtf kjpg;igf; nfhz;bUf;f Ntz;Lk;  

NkYk; Njitia mjpfupf;f kw;Wk; ,yf;ifj; njhl rYif 

NritfSf;F Mjuthf mtu;fs; rpe;jpf;f Ntz;Lk; 

jdpg;gl;l tpw;gid Kd;dzp jdpegu; guhkupg;G epWtdq;fs; gjtp 

cau;T kw;Wk; gy;NtW Nritfis toq;Ftjw;fhd 

gl;n[l;LfshFk;. tpw;gidahsu;fspd; Nritfis mtu;fs; 

gad;gLj;j Ntz;Lk;. tpw;gid kf;fs; fl;lis gFjpapy; cs;s 

jhu; tha;g;Gfis njhlu;G nfhs;s Ntz;Lk;. jdpg;gl;l mikg;Gfs; 

xU gapw;rpj; jpl;lj;ij cUthf;f Ntz;Lk; vd;gij ehk; kWf;f 

KbahJ 

tpiy fyit: re;ijg;gLj;jy; fyitapd; ,e;j gupkhzk; 

jdpg;gl;l guhkupg;G epWtdq;fshy; toq;fg;gLk; NritfSf;fhd 

fl;lzq;fspy; ftdk; nrYj;JfpwJ. jdpegu; guhkupg;G 

NritfSf;fhd tpiy epu;zak; Kf;fpaj;JtkhfpwJ Vnddpy; 

Nritfis toq;Fk; epWtdq;fspd; tzpf rhj;jpakhdJ Cjpa 

tpiy fl;likg;ig rhu;e;Js;sJ. ngUefuq;fspy; gadu;fs; mjpf 

nryT nra;Ak; jpwidf; nfhz;Ls;sdu; vdNt mjpf tpiy 

mikg;G $l Vw;Wf;nfhs;sg;glyhk;. ngupa njhopy;Jiw efuk; 

kw;Wk; efuq;fSk; mNj tifapd; fPo; tUfpd;wd. Mdhy; 

,Jtiu rpW efuq;fisg; nghWj;jtiu mNj %Nyhghaj;ij 

Vw;f KbahJ. fpuhkg;Gw gpupTf;F ,d;Dk; Fwpg;gpl;ljhf ,Uf;f 
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rpwg;G Nritfs; kw;Wk; xU rpwg;G tpiy mikg;G Njit vdNt 

jdpegu; guhkupg;G epWtdq;fs; ,Ug;gpl Gs;spfs; gFjpapd; 

nghUshjhuj;ij fUj;jpy; nfhs;s Ntz;Lk;. 

,lk; fyit: 

 ,lq;fis vspjpy; mZfyhk; kw;Wk; Njitahd 

cs;fl;likg;G trjpfs; fpilf;f Ntz;Lk;. ngUk;ghyhd jdpegu; 

guhkupg;G Nritfs; ,g;NghJ vyf;l;uhdpf;i] mbg;gilahff; 

nfhz;lit mq;F njhopy;El;gq;fs; gq;fspg;Gg; ghj;jpuj;ij 

tfpf;fpd;wd ,J mtrpakhd cs;fl;likg;G trjpfs; 

,Ug;gplj;jpd; ,lq;fspy; fpilg;gJ mtrpakhfpwJ. 

Nju;e;njLf;fg;gl;l ,lq;fs; vspjpy; mZff;$bait 

ghJfhg;ghdit Rw;Wr;R+oYf;F cfe;jit kw;Wk; Njitahd 

cs;fl;likg;G trjpfs; jilapd;wp ikaq;fspy; fpilf;fpd;wd 

vd;gij jdpg;gl;l guhkupg;G epWtdq;fs; cWjp nra;a Ntz;Lk;. 

Nkw;$wpatw;wpd; ghu;itapy; ,yf;F gadu;fSf;F 

thf;FWjpaspf;fg;gl;l Nritfis toq;Ftjw;F cjtpahf 

,Uf;Fk; ,lj;ij jdpg;gl;l guhkupg;G epWtdq;fs; epu;tfpf;f 

Ntz;Lk; vd;W Fwpg;gpLtJ rupahdJ. NkNy Fwpg;gpl;Ls;s 

guprPyidfs; epWtdq;fis epu;tfpf;Fk; epGzu;fspd; neUf;fkhd 

ftdj;ij <u;f;fpd;wd.  

kf;fs; kpf;];  

 jdpegu; guhkupg;G epWtdq;fspy; $l kdpj ts Nkyhz;ik 

Fwpg;gplj;jf;f gq;if tfpf;fpwJ. gy jpwikahd kw;Wk; 

jpwikaw;w gapw;rp ngw;w kw;Wk; ifNaL njhopy;El;gk; rhu;e;j 

Nritfis toq;Ffpd;wd vd;w cz;ikia ehq;fs; ed;F 

mwpNthk;. ikaq;fis epu;tfpf;Fk; ty;Yeu;fs; ,uz;L 

Kf;fpakhd fUJNfhs;fSf;F cupa ntapl;Nl[; toq;Ftij ,J 

Fwpg;gplj;jf;fjhf Mf;FfpwJ Kjypy; Copau;fs; Nritfis 

toq;Ftjhff; fUjg;gLk; cyfj; juk; kw;Wk; ,uz;lhtjhf 

mtu;fs; toq;Fk; Nritfspd; juj;jpw;F Vw;w Cf;fj;njhifiag; 

ngWfpwhu;fs;. mtu;fs; nray;jpwd;Nehf;Fepiy kw;Wk; gzpahsu;-
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Nehf;Fepiy Mfpatw;wpd; epahakhd fyitia rhj;jpakhf;f 

Ntz;Lk;.  

 

12.3 RUf;fk;  

 jdpg;gl;l guhkupg;G re;ijg;gLj;jy; jdpg;gl;l guhkupg;G 

Nritfspy; re;ijg;gLj;jy;nfhs;iffisg; gad;gLj;Jtjpy; 

ftdk; nrYj;JfpwJ. Nritfis toq;Ftjpy; epGzu;fs; 

<Lgl;Ls;s xU Nkyhz;ik nray;Kiwahf ehq;fs; fhz;fpNwhk;. 

moF epiyaq;fs; Kb myq;fhuk; cly; MNuhf;fpak; gy; 

guhkupg;G Nghd;wit toq;Fk; Nritfs; Nghd;wit. jdpg;gl;l 

guhkupg;G Nritfspd; gadu;fs;: gadu;fs; gy;NtW gpupTfspy; 

tzpf epu;thfpfs; rpdpbtp jpNal;lu; fiyQu;fs; khly;fs; 

tpsk;gu ty;Yeu;fs; cs;ehl;L kw;Wk; ntspehl;L Rw;Wyh 

gazpfs; tzpf epWtdq;fspd; Kd; tupir Copau;fs; ,Wjp 

thbf;ifahsu;fs; kpfTk; Fwpg;gplj;jf;ftu;fs;. fpis 

mYtyfq;fspd; cjtpAld; Nritfis toq;Fk; Kd;dzp 

jdpegu; guhkupg;G epWtdq;fs; thf;FWjpaspf;fg;gl;l Nritfs; 

cq;fSf;F nrd;wilAk; tpjj;jpy; gzpahsu;fis rupahd 

Kiwapy; epu;tfpf;f Ntz;Lk;. 

 

12.4 vd;lu;nlapd;nkd;l; Nritfs; (Entertainment Services) 

mwpKfk; 

 nghOJNghf;fpw;fhd J}z;Ljy; xU ,aw;if epfo;T 

MFk;etPd Afj;jpy; gyjug;gl;l gpur;ridfSld; 

nghwpapayhsu;fs; VfNghfj; jd;ikia Nkk;gLj;Jtjw;fhd xU 

mbj;jsj;ij cUthf;Ffpwhu;fs;. Efu;Nthu; ek; tho;f;if 

Kiwia khw;wpajpypUe;J mjpf nryT nra;tjw;fhf gp]pahd 

ml;ltiziaj; jtpu NtW topapy;iy. ,e;j N`f;uTz;bw;F 

vjpuhf nghOJNghf;F trjpfSf;F Mjuthf tf;fhyj;J 

thq;FfpNwhk; ,jdhy; xU Ntiy nra;a mjpf rk;ghjpf;f kw;Wk; 

xU trjpahd tho;f;ifia tho trjpfs; kw;Wk; trjpfisg; 
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ngw xU Gj;Japu; ngWfpNwhk;. tpUg;gj;Nju;Tfs; tpUg;gq;fs; 

kw;Wk; ntWg;Gfs; tho;f;if Kiwfspy; tsu;e;J tUk; Nghf;Ffs; 

tpUg;gkhd tUkhdj;jpy; Neu;kiwahd Nghf;Ffshy; 

ghjpf;fg;gLfpd;wd. nghUshjhuj;jpd; rPuikg;G /Ng\d; kw;Wk; 

ehfupfj;jpd; ru;tNjrkakhf;fYf;fhd topfis cUthf;FfpwJ. 

jfty;njhlu;G njhopy;El;gq;fspd; tsu;r;rpapy; cs;s El;gk; 

nghOJNghf;F trjpfspd; tsu;r;rpf;F topfis tFf;fpwJ. Gjpa 

Fsp&l;lg;gl;l gl muz;kidfs; jpwe;jntsp jpiuauq;Ffs; 

b];Nfh kw;Wk; ehlf ikaq;fs; ,ir ikaq;fs; Gjpa 

njhiyf;fhl;rp Nrdy;fs; jpwg;gJ kf;fis kfpo;tpf;fpwJ. 

ngUepWtdj; Jiwapd; mjpfupj;JtUk; efukakhf;fy; kw;Wk; 

Mjpf;fk; xU Nkk;ghl;L nray;Kiwfs; tzpf epiyikfis 

nghOJNghf;F trjpfspd; tpupthf;fk; kw;Wk; tpupthf;fj;jpw;F 

cfe;jjhf Mf;Ffpd;wd. gy tsu;e;J tUk; tpsk;gu njhopy; 

KidNthu; ,tw;wpd; tsu;r;rpapy; jq;fs; eyd;fis 

ntspg;gLj;Jfpd;wdu;. nghOJNghf;F Nritfis epWTtjw;Fk; 

Nkk;gLj;Jtjw;Fk; mtu;fs; fzprkhf KjyPL nra;tjhy; mtu;fs; 

yhgj;ij kjpg;gpLtJk; mNj Neuj;jpy; kf;fSf;F kypT tpiyapy; 

Nritfis toq;FtJk; mtrpak;. ,jw;F cyfj;juk; tha;e;j 

njhopy;Kiw jpwik Njit. 

nghOJNghf;F re;ijg;gLj;jy;-xU njhlu;G rl;lfk;  

 nghOJNghf;F re;ijg;gLj;jy; %yk; ftdk; re;ijg;gLj;jy; 

gad;ghl;by; cs;sJ. nghOJNghf;F Nritfspy; nfhs;iffs; 

ekJ ftdj;ij <u;f;fpwJ. nghOJNghf;fpw;F cjTk; 

NritfSf;fhd re;ijg;gLj;jy; fyitia cUthf;Fjy; 

gadu;fs; jpUg;jp kw;Wk; ed;ikf;fhf Nritfspd; juj;ij 

Nkk;gLj;Jtjpy; epWtdq;fs; ftdk; nrYj;Jfpwhu;fs;. ,J 

Nritfis cw;gj;jp nra;Ak; xU epu;thf nray;KiwahFk;. 

epWtd ,yf;Ffis miltjpy; khu;f;nfl;bq; epWtdq;fs; ntw;wp 

ngWfpd;wd. cfe;j cs;sPLfs; nra;tjhy; nray;Kiwfs; 

,yhgj;ij cUthf;Ftjw;fhd topfis cUthf;Ffpd;wd. 

rhj;jpakhd nray;ghl;L nghUshjhuj;ij cUthf;Ftjd; %yk; 
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Nritfs; nryT Fiwe;jit. ,J jpl;lkplg;gl;ljhFk;. cyfj; 

juk; tha;e;j njhopy; ty;Yeu;fs; Njitg;gLk; tzpfj;ij 

xOq;fikf;f Kaw;rpnra;fpd;whu;fs; nghOJNghf;F re;ijg;gLj;jy; 

khw;wj;ij epiwNtw;w xU cw;gj;jp mZFKiwia ehLfpwhu;fs;. 

gadu;fspd; vjpu;ghu;g;Gfs;. gpupT KbTfspd; mbg;gilapy; 

gadu;fspd; elj;ij tptuq;fs; jahupj;jy;. Mf;fG+u;tkhd 

re;ijg;gLj;jy; KbTfs; xU Kf;fpakhd nray;ghl;Lg; 

nghWg;ghFk; ed;F tsu;e;j kw;Wk; njhopy;El;gk; rhu;e;j jfty; 

Njitg;gLk; njhopy; ty;Yeu;fs; nghOJNghf;F re;ijg;gLj;jy; 

njhlu;ghd cz;ikfs; : nghOJNghf;F re;ijg;gLj;jy; xU 

epu;thf nray;Kiw. nghOJNghf;F mikg;Gfs; vd;gjhy; ,J xU 

r%f nray;KiwahFk; ntF[d tpopg;Gzu;it Vw;gLj;Jtjd; 

%yk; r%f eyd;fisg; ghJfhf;f Ntz;Lk; . ,J tzpfj;ij 

epu;tfpf;f xU xOq;fikf;fg;gl;l Kaw;rp. ,J tsUk; 

re;ijg;gLj;jy; epGzu;fSf;F cjTk; xU rhjdk; rhj;jpakhd 

jukhd khu;f;nfl;bq; ntspaPLfis cUthf;Fk; ,J 

thbf;ifahsu; jpUg;jp nghwpapay; nray;Kiw. 

gFj;jwpT EioT re;ijg;gLj;jy; 

 nghOJNghf;F Nritfspy; mij epahag;gLj;j Mjuthf 

gy Gs;spfs; cs;sd mitahtd:  

1.gadu;fSf;F jpUg;jp:  

 re;ijg;gLj;jy; nfhs;iffspd; gad;ghL nghOJNghf;F 

Nritfs; gadu;fis jpUg;jpg;gLj;j cjTfpwJ Vnddpy; 

nghOJNghf;F khwptUk; NjitfisAk; NjitfisAk; G+u;j;jp 

nra;tjw;fhf Mu;fidNr\d; Nritfis toq;FfpwJ kw;Wk; 

gadu;fspd; vjpu;ghu;g;Gfspd; msT mjpfupf;Fk;. re;ijia 

gpupg;gjd; %yk; epWtdq;fSf;F Kd;Dupikfis milahsk; 

fhzTk; tbtikf;fTk; xU tha;g;G fpilf;fpwJ gadu;fspd; 

uridf;F Vw;g nghOJNghf;F fyit. ,J ,yhgq;fSf;F 

cjTfpwJ gadu;fis nty;tjpYk; ePz;l fhyk; itj;jpUg;gjpYk; 

Kf;fpa gq;F tfpf;fpwJ. 
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2. ,yhgk; <l;Ljy;: 

 nghOJNghf;F epWtdq;fs; re;ijg;gLj;jy; yhgj;jpy; 

ntw;wp ngw;wjhy; epahakhdJ. re;ijg;gLj;jy; eilKiwfs; 

nryT nray;jpwDld; $Ljyhf tzpfj;ij mjpfupf;f 

cjTfpd;wd yhgk; <l;Ltjw;fhd topfis cUthf;Fk; .xU 

cfe;j tsu;r;rp re;ijg;gLj;jy; cs;sPLfs; Nritfis cw;gj;jp 

nra;Ak;. 

3. r%f eyd;fSf;F mbgzpjy;:  

 khu;f;nfl;bq; rhu;ig kWf;f KbahJ njhopy; ty;Yeu;fs; 

r%f eyd;fisg; ghJfhf;f KbAk;. nghOJNghf;F epWtdq;fs; 

kf;fs; njhif fl;Lg;ghL kUe;J tpsk;guk; njhlu;ghd r%f 

tpsk;guq;fis Cf;Ftpf;fpd;wd nrhy;yhly; fhL tsu;g;G 

Rw;Wr;R+oy; khRghL Gif gpbj;jy; va;l;]; Cl;lr;rj;J 

tpopg;Gzu;T vd;gJ rpy topfspy; rKjhaj;jpw;F cjTtijf; 

Fwpg;gpLtjhFk;. 

4. rhj;jpakhd nryT nray;jpwid cUthf;Fjy;:  

 mijAk; Fwpg;gpLtJ rupahdJ re;ijg;gLj;jy; 

nfhs;iffspd; gad;ghL rhj;jpakhd nryT-nray;jpwid 

Vw;gLj;JfpwJ tpiyf; nfhs;if khu;f;nfl;bq; tsq;fspd; 

fopTfis gFj;jwpT nra;tjpy; jPu;f;fkhd gq;F tfpf;fpwJ. 

 

khu;f;nfl;bq; kpf;]pd; tbtk;  

 khu;f;nfl;bq; ty;Yeu;fs; xU rupahd re;ij fyitia 

cUthf;Fk; nghWg;ig Vw;fpwhu;fs;. nghOJNghf;F 

epWtdq;fSf;fhd re;ijg;gLj;jy; fyit mjdhy; jukhd 

nghOJNghf;F gadu;fSf;F vd;Nlu;ild;nkz;l; Nritia 

fpilf;fr; nra;fpwJ. vd;Nlu;ild;nkz;l; Nrit njhlu;ghd 

jahupg;G fyit tpsk;guk; fyit tpiyf; fyit ,lf; fyit 

kw;Wk; kf;fs; fyg;G fhz;Nghk;. 
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jahupg;G fyit  

 nghOJNghf;F Nritfspy; jahupg;Gfs; vd;gJ 

ghu;itahsu;fSf;fhd nghOJNghf;F epfo;r;rpfshFk;. 

nghOJNghf;F mikg;Gfs; ntt;NtW Nritfis toq;Ffpd;wd 

gy;NtW tif gadu;fSf;fhd Nritfspd; tiffs;. 

epWtdq;fspd; gy;NtW gpupTfs; gl muz;kidfs; jpwe;jntsp 

jpNal;lu;fs>; btp> Nrdy;fs>; b];Nfh muq;Ffs;> gg;fs; ehlf 

ikaq;fs;> eld ikaq;fs;> jpNal;lu; epWtdq;fs; kw;Wk; 

nghOJNghf;F ikaq;fs; NtWgl;lit 

 ikaq;fSf;F tu Ntz;ba gadu;fis kfpo;tpf;f rpy 

epWtdq;fs; nghJj; Jiwapd; fPo; epu;tfpf;fg;gLfpd;wd 

mNjrkak; mjpf vz;zpf;ifapy; epWtdq;fs; jdpahu; Jiwapd; 

fPo; epu;tfpf;fg;gLfpd;wd. midj;J nghOJNghf;F epWtdq;fs; 

MNuhf;fpakhd nghOJNghf;F nghUl;fis toq;f Ntz;Lk;. xU 

Gwk; ghu;itahsu;fisg; GJg;gpf;Fk;NghJ kWGwk; fy;tpiaAk; 

czu;itAk; jUfpwJ. mit rupahd fz;Nzhl;lj;jpy; Rit-

tf;fpuk;  fyhr;rhu rhj;jpaq;fs; gilnaLg;G fl;Lg;gLj;jg;gLfpwJ. 

,J ,aw;ifahd Kiwapy; Nritapy; ek; ftdj;ij <u;f;fpwJ. 

nghOJNghf;F epWtdq;fspd; fyit my;yJ Nrit tptuk;. 

mij ehk; kWf;f KbahJ. 

 ,J n[dupy; cs;s nghOJNghf;F mikg;GfSf;F 

mtrpakhfpwJ mtu;fspd; nghOJNghf;F fyitia r%f 

nray;Kiwahf tbtikf;fpwJ. cUkhw;wk; rupahd jpirapy; 

nfhLf;fg;gl;Ls;sJ. mtu;fs; Kf;fpa Nritfis tsg;gLj;j 

Ntz;Lk;. jpiug;gl jahupg;ghsu;fs; efiu cw;gj;jp nra;fpwhu;fs;. 

mjhtJ btp rPupay;fisj; jahupf;Fk; btp Nrdy;fs; jpNal;lu; 

epWtdq;fs; ];Nlh tpisahLfpd;wd ehlf epWtdq;fs; ehlff; 

fijfs; kw;Wk; kw;wtu;fs; nghOJNghf;F MNuhf;fpakhd 

nghOJNghf;F epfo;r;rpfSf;F cupa ntapl;Nl[; xJf;f Ntz;Lk;. 

mtu;fspy; Nrit Ratptuk;  mtu;fs; r%f uPjpahf ntt;NtW 

gz;Gfis fyf;f Ntz;Lk;.tpopg;Gzu;T rhj;jpakhdJ jfty; 

kw;Wk; czu;jy; gzpfs; ntw;wpfukhf Nkw;nfhs;sg;gLfpd;wd. 

KOf;f KOf;f MNuhf;fpakhd eifr;Rit cUg;gbfs; 
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cfe;jjhf fyf;fg;gl;L vupAk; r%f Njrpa gpur;ridf;F xU 

Kd;Dupik mspf;fg;gLfpwJ kw;Wk; ,JNghd;w fyhr;rhu 

kjpg;Gfisr; nra;Ak; NghJ kjpg;gpof;ff; $lhJ. ,e;jg; 

gpd;dzpapy;jhd; mikf;f Ntz;Lk;.  

 rl;luPjpahd mikg;Gfs; jq;fs; elj;ijia 

xOq;FgLj;Jfpd;wd Mdhy; mijf; Fwpg;gpLtJ Mr;rupakhf 

,Uf;fpwJ ngaupYk; jukhd nghOJNghf;F gw;wpa Gjpa fUj;ij 

mtu;fs; czu;e;jpUf;fpwhu;fs;.fiy fUj;J Rje;jpuk; my;yJ. 

jhkjkhf mtu;fs; midtUk; ebg;gijAk; tpisahLtijAk; 

fhz;fpNwhk;  cw;gj;jp gupkhw;wk;  xspgug;G. ,J jlk; Guz;L 

fhzg;gLtjhy; mit Vkhw;wf;$bait. ,J ghypay; td;Kiw 

my;yJ gytw;iw Cf;Ftpg;gjhff; fhzg;gLfpwJ. Milfs; 

kw;Wk; xg;gid mtu;fs; cilfs; xU /Ng\d; Mfpd;wd 

mtu;fs; Nju;e;njLf;Fk; fUg;nghUs;fs; xU ghlkhf khWk;. 

Nkw;$wpa cz;ikfs; vjpu;kiwahd Kd;Ndw;wq;fs; vJ vd;gij 

njspTgLj;Jfpd;wd. milg;G mikg;Gfs;. ghu;itahsu;fs; 

vd;gjhy; mtu;fs; mbf;fb thjpLfpd;wdu;. capupdq;fSf;F rpy 

gytPdq;fs; cs;sd mjpy; clYwTf;fhd Mir kpfTk; 

,ay;ghdJ. mjdhy; tpisTfs; kw;Wk; jhf;fq;fisg; 

nghUl;gLj;jhky ek; kdk;  fz;fs; mijg; ghu;f;Fk; tha;g;igg; 

ngw;why; mjw;fhfNt rpy tof;Ffs; cs;sd. mtu;fs; fiy 

fUj;J Rje;jpuk; gw;wp NgRtij fhz;fpNwhk;. 

re;Njfj;jpw;F,lkpd;wp mtu;fspy; ngUk;ghNyhUf;F ,tw;wpd; 

cz;ikahd mu;j;jk; njupahJ 

 gz;ila kw;Wk; etPdq;fspd; epahakhd fyitahf 

jahupg;G fyit Njitg;gLfpwJ fyhr;rhuk; re;Njfkpy;iy Mdhy; 

etPd fyhr;rhuj;jpy; ehk; ,g;gb epidf;ff;$lhJ. jpwe;j 

ghypdj;ij Cf;Ftpf;f Rje;jpuk; Ntz;Lk;. nghJthf 

nghOJNghf;F mikg;Gfs; Fwpg;ghf btp Nrdy;fs; ,e;jpa 

fyhr;rhuj;jpw;F cupa ntapl;Nli[ xJf;f Ntz;Lk;. jahupg;G 

fyitia cUthf;Fk; NghJmtu;fs; cupaij xJf;FtJk; 

nghUj;jkhdJ. Gwr; - NritfSf;fhd ntapl;Nl[; kw;w 

Nritfis neUf;fkhf cUthf;FtJ Nghd;w trjpf;fhf cyfj; 
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ju Vw;ghLfisr; nra;fpd;wd. ghu;itahsu;fSf;fhd Nfhl;ilfs; 

mij xU <u;g;G Gs;spahf Mf;Ffpd;wd. 

 Nkw;$wpatw;iwf; fUj;jpy; nfhz;L cs;sPl;bd; jahupg;G 

fyitiaf; Fwpg;gpLtJ rupahdJ. fsq;f mikg;Gf;fs; cyfj; 

juk; tha;e;jjhf ,Uf;Fk; tifapy; Nghl;bj;jd;ikAld; 

nra;ag;gl Ntz;Lk;. Nritfs; yhgfukhd re;ijiag; 

ngWfpd;wd. ehq;fs; nghOJNghf;if vjpu;f;ftpy;iy Mdhy; 

mtu;fs; nghOJNghf;F gw;wpa rupahd fUj;ij czu Ntz;Lk;. 

mtu;fs; nghWg;ig Vw;fpwhu;fs;. kf;fis kfpo;tpf;Fk; jpwd; 

vdNt mtu;fs; jw;NghJ kfpo;tpf;f Ntz;Lk;. xUGwk; mtw;iw 

GJg;gpf;Fk; nghUl;fs; kWGwk; Neu;kiwahd xd;iwf; 

fw;Wf;nfhs;s mtu;fSf;F xU tha;g;G. epr;rakhf mtu;fSf;F 

Ntz;Lk;. ,yhgj;ij cUthf;Ftjw;Fk; guhkupg;gjw;Fk; mjpf 

tpw;gidahd Nritfis cw;gj;jp nra;a Ntz;Lk;. r%fk; 

gjpd;k tajpdiu jtwhf topelj;JfpwJ ghypay; kw;Wk; 

td;Kiwia Cf;Ftpf;fpwJ kw;Wk; miog;G kw;Wk; tuNtw;G 

,e;jpa fyhr;rhuj;jpd; kPJ gilnaLf;Fk; kjpg;Gfs; te;J 

r%fj;ij rpijf;fpd;wd Gj;Jzu;r;rpA+l;Lk; gpd;dzpapy;jhd; 

nghOJNghf;F mikg;GfSf;Fj; Njit. ghu;itahsu;fs; kw;Wk; 

mtu;fspd; jpwd;fis tsu;f;f cjt Ntz;Lk;. 

tpsk;gu fyit  

 kw;w mikg;Gfisg; NghyNt nghOJNghf;F mikg;GfSk; 

Njit ,yhgq;fspd; jiyKiwf;F xU tYthd mbj;jsj;ij 

cUthf;Fk; xU tYthd mbj;jsj;ij tbtikf;f gaDs;s 

tpsk;gu eltbf;iffSf;F Mjuthf. epr;rakhf mtu;fSf;F juk; 

Njit. gadu;fis jpUg;jpg;gLj;j nghOJNghf;F epfo;r;rpfs; 

kw;Wk; ,jw;F R+j;jpuk; Njit. xU xyp Nrit fyit. ,e;j 

R+oypy; gadu;fs; my;yJ rhjfu;fs; vd;gJ nghUj;jkhdJ. 

Nritfspd; juj;ijg; gw;wp mwpe;J nfhs;tJ mtrpakhfpwJ 

 nghOJNghf;F epWtdq;fs; tpsk;gu eltbf;iffspy; 

gilg;ghw;wiy rhj;jpakhf;Ffpd;wd. ,e;j gpd;dzpapy; mtu;fs; 

ntt;NtW Xk; gad;gLj;j Ntz;Lk;. Cf;Ftpg;G fyitapd; 
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R+o;epiyfs; mtu;fSf;F fzprkhf cjTk;. gadu;fis czu;jy; 

kw;Wk; czu;jy;. tpsk;guj;jpd; gy;NtW $Wfs; tpsk;guk;  

tpw;gid Cf;Ftpg;G tpsk;guk; jdpg;gl;l tpw;gid tha;nkhop 

gjtp cau;T kw;Wk; nlypkhu;f;nfl;bq; khw;wj;ij jpwk;gl nra;a 

Ntz;Lk;.  

gof;fkhd gadu;fSf;fhd tha;g;Gfs;:  

tpsk;guk;: Cf;fkspf;Fk; jfty;njhlu;Gf;fhd xU rpwe;j tbtkhf 

tpsk;guk;. ntF[d tpopg;Gzu;it mjpfupf;f nghOJNghf;F 

epWtdq;fSf;F cjTfpwJ. nghOJNghf;F mikg;Gfspd; 

fpl;lj;jl;l midj;J tiffSk; tpsk;guk; nra;a Ntz;Lk;. 

cyfj; juk; tha;e;j tpsk;guq;fisf; nfhz;l tpsk;gu 

epGzu;fspd; MjuT. tpsk;gur; nra;jpfs; kw;Wk; fUg;nghUs;fspy; 

nray;jpwd; <u;f;fg;gLtJ mtrpak; vd czug;gLfpwJ. 

gilg;ghw;wy; kPJ ftdk;. vjpu;ghu;g;Gfspd; msit ehk; Gupe;J 

nfhs;s Ntz;Lk;. Nritia cUthf;f kw;Wk; GJikg;gLj;j 

cjTk; tha;g;Gfs; MFk;. Ratptuk; re;ijg;gLj;jy; ty;Yeu;fs; 

xU ey;y jahupg;G Ratptuj;ij cUthf;f Ntz;Lk;. ,jpy; 

gy;NtW tifahd nghOJNghf;F epfo;r;rpfs; Nru;f;fg;gl;Ls;sd. 

$Ljyhf gadu;fis Cf;Ftpf;f mtu;fs; xU njhFg;ig 

tbtikf;f Ntz;Lk;. ,J rhj;jpakpy;iy. midj;J 

nghOJNghf;F mikg;GfSk; tpsk;guq;fSf;F xU RahjPd gpupit 

itj;jpUf;f Ntz;Lk; tpsk;gu nra;a mtu;fSf;F cjTk; 

tpsk;gu ty;Yeu;fs; Qhdpfs; kw;Wk; fUg;nghUs;fs; 

Mf;fG+u;tkhdit. mr;R Clfk; fpl;lj;jl;l midj;Jf;Fk; 

Vw;wjhf ,Uf;Fk;. nghOJNghf;F epWtdq;fspd; ,d;W ehk; 

mjpetPdkhfptpl;lJ. mr;rpLk; njhopy;El;gk; kw;Wk; jukhd mr;Rg; 

nghUl;fs; tpsk;guj;jpw;F <u;f;Fk;. jPu;g;G $Ljyhf nryT 

nghUshjhuk; xU $Ljy; ed;ikahFk;. fbdkhf ,Uf;Fk; 

nghOJNghf;F epWtdq;fspd; ghu;itAld; xspgug;G Clfk; %yk; 

ngupa gl;n[l; itj;jpUf;fpwhu;fs; vd;Nt mtu;fshy; KbAk;. 

njhiynjhlu;G Clfk;. nray;jpwdpd; mjpf jPtpuj;ij ehk; 

fhz;fpNwhk; vd;gjpy; re;Njfkpy;iy. xspgug;G Clfj;jpy 
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nghOJNghf;F mikg;GfSk; tpsk;gug;gLj;jyhk;. xspgug;G Clfk; 

%yk;. xU thfdj;ijj; Nju;e;njLf;Fk;NghJ mtu;fs; tuT 

nryTj; jpl;l Vw;ghLfs; kw;Wk; epjpepiyf;F cupa ntapl;Nli[ 

xJf;Ffpwhu;fs;. 

tpsk;guk;  

 nghOJNghf;F mikg;GfSld; ey;Ywit tsu;g;gJ 

trjpahdJ. Clf kf;fs;. mtu;fs; ey;Ywit tsu;g;gjpy; ntw;wp 

ngw;why; kw;Wk; Clf kf;fs; nghOJNghf;F epfo;r;rpfspd; 

juj;jpy; nry;thf;F nrYj;jg;gl;lJ fz;izf; ftUk; xU 

nra;jpahff; ftNu[; nra;tJ mtu;fspd; tzpfj;ij 

cUthf;fhky; $l Cf;Ftpf;Fk;. fzprkhd KjyPL. khu;f;nfl;bq; 

epGzu;fs; kjpa czit Vw;ghL nra;a Ntz;Lk;,,uT 

tpUe;Jfs; my;yJ xd;W$ly; epfo;Tfs; ,jpy; Clf kf;fs; 

fUj;J Kd;dzp kw;Wk; gpugy fiyQu;fs; miof;fg;gl 

cs;sdu;. mtu;fs; <u;g;gjpy; ntw;wp ngw;why; Clfk; tpsk;guk; 

rhj;jpakhFk; ,J nghOJNghf;Ff;F cjTk; tzpfj;ij 

fzprkhf Cf;Ftpf;Fk;.  

tpw;gid Cf;Ftpg;G  

 tpahghuj;ij Nkk;gLj;Jtjw;fhd tpw;gid Nkk;ghl;L 

eltbf;iffs; nghOJNghf;F mikg;GfSk; rpe;jpf;f Ntz;Lk;. . 

xU jw;fhypf Cf;fj;njhif tpw;gidahsu;fs; kw;Wk; 

Nritfisg; gad;gLj;Jgtu;fs; tpw;gidia mjpfupf;f 

cjTfpwhu;fs;. ,e;j R+oypy; tpw;gid tpsk;guj;jpd; GJikahd 

fUtpfSf;F tf;fhyj;J thq;FfpNwhk;. rYif Nritfs; 

gupRfis toq;Fjy; epahakhd kw;Wk; Kd;dhs; Vw;ghL 

nghOJNghf;F mikg;Gfshy; gzpaku;j;jy; Fwpg;ghf tpw;gid 

egu;fSf;fhf Cf;fj;jpw;F MjuthfTk; epidf;fyhk;. gof;fkhd 

gadu;fSf;F rYif Nritfis toq;Fjy; mikg;G Nghl;bfs; 

$g;gd;fspd; tpepNahfk; rpwpa gupRfis toq;Fjy; cjtpahf 

,Uf;Fk;. tpahghuj;ij ngUf;Ftjw;F mjpf rhjfkhf ,Uf;Fk; 

vd;gij ehk; kWf;f KbahJ> 
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jdpg;gl;l tpw;gid  

tpsk;gu fyitapd; ,e;j $Wfis nghOJNghf;F epWtdq;fis 

Cf;Ftpg;gjpy; fUtp cUthf;Fk; gzp cjtp kw;Wk; 

xj;Jiog;Gld; ce;Jjy; ntw;wpfukhf Kd;ndLf;fg;glyhk;. 

tpw;gid gzpahsu;fs;. tpw;gid gzpahsu;fspd; rhJu;ak; jpwd; 

kw;Wk; jpwik ,q;F mjpfupf;fpwJ. kd gq;F. ,J nghOJNghf;F 

mikg;GfSf;F mtrpakhfpwJ tpw;gidahsu;fis epakpj;jy; 

gapw;rp kw;Wk; ,og;gPL toq;Fk;NghJ ftdkhf ,Uq;fs;. mtu;fs; 

kPz;Lk; ,Ue;jhy; <u;f;Fk; kw;Wk; nry;thf;F nrYj;Jtjw;fhd 

jpwd;fisf; nfhz;l F&l; gzpahsu;fs; mtu;fSf;F rupahf 

gapw;rp mspf;fTk; gadu;fspd; elj;ij tptuq;fis khw;Wtjd; 

Kfk; kw;Wk; mtu;fSf;F NghJkhd Cjpak; tzpfj;ij 

Nkk;gLj;Jtjw;fhd mtu;fspd; Kaw;rpfisg; nghWj;J tpw;gid 

nghOJNghf;F tzpfj;jpy; fzprkhd gq;fspg;ig toq;fyhk;. 

mikg;Gfs; Kftu;fs; tpahghupfs; jufu;fs; tpw;gid 

gzpahsu;fs; fzprkhf cjTfpwhu;fs;. tpahghuj;ij 

Cf;Ftpj;jy;. mtu;fs; mjpf jfty; njhlu;G jpwd; <u;g;G Ntz;Lk; 

my;yJ mofhd clyikg;G mu;g;gzpg;G kw;Wk; njhopYf;F 

mu;g;gzpg;G nghOJNghf;fpd; tzpf tiuglj;jpw;F Neubahf 

gq;fspf;Fk; mikg;Gfs; MFk;. 

tha;nkhop Cf;Ftpg;G 

 ePq;fs; ed;whf Nrit nra;jhy; cq;fs; nghUl;fspd; juk; 

,Ue;jhy; my;yJ Nritfs; cyfj;juk; tha;e;jit cq;fs; 

Nrit tptuk; jpUg;jp miltjpy; ntw;wp ngw;why; gadu;fs; 

tpahghuj;ij Cf;Ftpf;Fk; cq;fs; gzp mw;Gjkhf 

vspikg;gLj;jg;gl;Ls;sJ. ghu;itahsu;fs; nghOJNghf;F 

epfo;r;rpfspd; juj;jpy; jpUg;jp milfpwhu;fs;. mtu;fspd; Neu;kiw 

my;yJ vjpu;kiw czu;Tfis mtu;fspd; ez;gu;fs; kw;Wk; 

cwtpdu;fsplk; njuptpf;fTk;. vd;why; mtu;fs; cq;fs; 

Nritfspy; jpUg;jp milfpwhu;fs; mtu;fs; cq;fSf;F Mjuthf 

thjpLfpwhu;fs; Neu;kiwahd fUj;J tzpfj;ij Cf;Ftpf;f 

cjTfpwJ. Vndd;why; mtu;fs; midtUk; tpUk;Gfpwhu;fs;. 
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tpsk;gu fyitapd; jpl;lj;jpd; juk; cau;e;jjhf ,Ue;jhy; ,e;j 

$W Neu;kiwahd ghj;jpuj;ij tfpg;gij fhz;fpNwhk;. 

nlypkhu;f;nfl;bq;:  

 tpsk;gu fyitapd; gpw $WfSf;F $Ljyhf 

nlypkhu;f;nfl;bq; tpsk;guj;jpd; xU Kf;fpa mq;fkhf tsu;e;J 

tUfpwJ. cld; mjpetPd jfty;njhlu;G njhopy;El;gq;fspd; 

tsu;r;rpehk; NghJkhd msitf; fhz;fpNwhk;. njhiyNgrpfs; 

kw;Wk; njhiyf;fhl;rpfs; %yk; tpsk;gug;gLj;Jtjw;fhf. ,e;j 

gupkhzk; xU cau; fhk; nfhz;l xU ntw;wpfukhd 

nlypkhu;f;nfl;lupd; <LghL Njitg;gLfpwJ 

 

12.5 RUf;fk;  

 mjpetPd jfty;njhlu;G njhopy;El;gq;fspd; tsu;r;rpAld; 

nghOJNghf;F NritfSf;fhd Gjpa fhl;rpfisj; jpwf;fpNwhk;. 

nghOJNghf;F NritfSf;fhd khu; Nfl;bq; fyit ntt;NtW 

Jiz fyitfspd; fyitapy; ftdk; nrYj;JfpwJ. jahupg;G 

fyitiag; ghu;f;Fk;NghJ ty;Yeu;fs; Kf;fpa kw;Wk; Gw 

Nritfis cfe;jjhf fyf;f Ntz;Lk;. Nritfspd; 

fyitahdJ gadu;fis kfpo;tpg;gjhFk; Mdhy; mNj Neuj;jpy; 

mJ ekJ fyhr;rhuj;jpd; kPJ gilnaLg;ig Vw;gLj;jhJ. 

nghOJNghf;fpw;fhf xU jpl;lj;ij cUthf;Fk; NghJ Nrit 

cUthf;Fk; epWtdq;fs; MNuhf;fpakhd nghOJNghf;fpw;F cupa 

ntapl;Nli[ xJf;Ffpd;wd mit fy;tp kw;Wk; 

jftywpe;jjhfTk; ,Uf;f Ntz;Lk;. tpsk;guf; fyit topahf 

nry;Yk; NghJ tpsk;guj;jpd; gy;NtW $Wfs; gaDs;s Kiwapy; 

gad;gLj;jg;gLtJ nghUj;jkhdJ. tpsk;gu gl;n[l; gFj;jwpT 

nra;ag;gl Ntz;Lk; ,J cw;gj;jp nra;ahj nryTfis 

fl;Lg;gLj;j Ntz;Lk;. njhopy;Kiw tpsk;gu eltbf;iffspy; 

gilg;ghw;wiyf; nfhz;Ltu Ntz;Lk; ,jdhy; gadu;fSf;F 

gaDs;s tifapy; jfty; czu;T kw;Wk; tw;GWj;jg;gLfpwJ. 

tpiy epu;zak; KbTfis vLf;Fk;NghJ nghOJNghf;F 
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epWtdq;fs; r%fj;jpd; Fiwe;j tUkhdk; nfhz;l FOtpw;F $l 

xU tha;g;ig toq;Fk; xU fl;likg;ig Vw;f Ntz;Lk;. kw;nwhU 

rg;kpf;]; vd;gJ ,lf; fyitahFk; ,J Nritfs;-

thf;FWjpaspf;fg;gl;l Nritfs; kw;Wk; toq;fg;gl;l NritfSf;F 

,ilNaahd ,ilntspiaf; fl;Lg;gLj;Jk; Fwpf;NfhSld; 

Nritfis nrayhf;Ftjpy; ftdk; nrYj;JfpwJ. $Ljyhf ,J 

nghOJNghf;F NritfSf;fhd ,Ug;gplg; Gs;spfisAk; Ma;T 

nra;fpwJ. fyit kdpj tsq;fspd; juj;jpy; ek; ftdj;ij 

<u;f;fpwJ. 

 

12.6 fy;tp Nritfs;  

mwpKfk; 

 fy;tpawpT fy;tpf;F top tFf;fpwJ ,J mwptpd; 

tsu;r;rpf;fhd xU rpwe;j mbj;jsj;ij cUthf;FfpwJ. mwpit 

tsu;g;gjpy; ehk; ntw;wp ngw;why;. njhopy;Kiw rpwg;ig 

tsu;g;gjpy; ntw;wpia kWf;f KbahJ. njhopy;Kiw rpwg;ig 

tsu;j;Jf; nfhs;tjpy; ehq;fs; ntw;wp ngw;why;Efu;Nthu; 

rKjhaj;jpd; eyd;fSf;F ,ilNaahd epWtdq;fSf;F 

,ilNaahd fPo;g;gbjiy epu;tfpg;gjpy; epGzj;Jtk; my;yJ yhg 

Nehf;fkw;w epWtdq;fSf;F cjTk;. gs;spfs; nghJthf khepy 

muRfshy; epu;tfpf;fg;gLfpd;wd kw;Wk; fy;tpawpT tpfpjj;jpy; 

fzprkhf gq;fspg;G nra;fpd;wdFoe;ijfSf;F njhlf;ff; 

fy;tpia toq;Fk; nghWg;ig Vw;fpd;wd. $Ljyhf jdpahu; 

gs;spfs; kw;Wk; gpw Kiwahd kw;Wk; Kiwrhuh epWtdq;fspd; 

vz;zpf;ifAk; Foe;ijfSf;F Muk;gf; fy;tpia toq;Ftjw;fhd 

nray;ghl;by; cs;sJ. taJ te;Njhu; fy;tpawpit mfw;w taJ 

te;Njhu; fy;tp ikaq;fisAk; ehq;fs; fhz;fpNwhk;. njhlf;ff; 

fy;tpia Cf;Ftpf;f gyKid Kaw;rpfs; ,Ue;jNghjpYk; 

tiuaWf;fg;gl;l ,yf;FfSf;F ,e;j fw;wy; ikaq;fspd; 

gq;fspg;ig ehk; midtUk; ed;F mwpNthk;. nfhs;if KbTfspy; 

GJik Njit ,jpy; Mrpupau;fs; kw;Wk; ngw;Nwhu;fs; ,UtUk; 
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Nky;Nehf;fp nghWg;Ngw;fpwhu;fs;. efUk; ,ilntsp tpfpjk;. 

Mrpupau;fs; gbg;gwpT ngw;w ngupatu;fSf;F Cf;fkspf;f 

Ntz;Lk;vdNtFiwe;jgl;r rhj;jpakhd KjyPLfSld; fy;tpawpTj; 

jpl;lj;ij re;ijg;gLj;JtJ fhyj;jpd; NjitahFk; Nky;epiyg; 

gs;spfs; fy;Y}upfs; epWtdq;fs;gy;fiyf;fofq;fs; fy;tp kw;Wk; 

mwpit tsu;f;Fk; nghWg;ig Vw;fpd;wd.. nfhs;iffs; kw;Wk; 

cj;jpfs; kPz;Lk; jilahf cs;sd. Njitfs; kw;Wk; Njit 

kw;Wk; tpepNahf epiyapy; cs;s ,ilntspfSf;F ,ilNa xU 

njhlu;ig fhztpy;iy,jdhy; Ntiyapd;ikgjw;wk;r%f gjw;wk; 

kw;Wk; gytw;iw cUthf;FfpwJ. kpfr; rpytw;iwj; 

jtpufpl;lj;jl;l midj;J fy;tp epWtdq;fSk; Fiwe;J 

fhzg;gLfpd;wd. cs;sPLfspd; nryTfs; 

mjpfupj;jpUg;gjhYk;ntspapypUe;J cs; epjp Mjhuq;fis 

jpul;LtJ ngaustpypUe;Jk; epjpj; jil xU ngupa jilahf 

cs;sJ. 

taJ te;NjhUf;fhd khu;f;nfl;bq; kpf;];  

jahupg;G fyit  

 re;Njfkpy;yhky;”vOj;jwpT” vd;w thu;j;ij vOj;Jf;fspd; 

mwpit ikakhff; nfhz;Ls;sJ r%fk; kw;Wk; nghUshjhuj;jpd; 

khwptUk; Njitfis fUj;jpy; nfhz;L nray;gl ntz;Lk;. ,e;j 

tp\aj;ijg; gw;wp ekf;F rupahd Gupjy; ,y;iynad;why;Nrit 

fyitia rupahd Kiwapy; tbtikf;f KbahJ. 

tpsk;gu fyit  

 ,q;F gq;Nfw;Fk; Vn[d;rpfs; gadu;fSf;F jfty; 

njuptpf;Fk; kw;Wk; Cf;Ftpf;Fk; nghWg;ig Vw;fpd;wd (taJ 

te;Njhu; gbg;gwptw;wtu;fs; tpfpjk; fzprkhf mjpfupj;Js;sJ. 

fpuhkg;Gwq;fspy; Vn[d;rpfs; kpfTk; Fwpg;gpl;ljhf ,Uf;f 

Ntz;Lk;Vnddpy; mtu;fs; Mu;tk; fhz;gpf;fhjjhy; vOj;jwpT 

jpl;lj;ij Cf;Ftpg;gJ fbdk;. jdpahu; njhiyf;fhl;rp Nrdy;fs; 

,q;Nf xU rpwe;j ghj;jpuj;ij tfpf;f Ntz;Lk;. tpsk;gu 

KbTfSf;F ,q;Nf jPtpu rpfpr;ir Njit. tpsk;gu tzpfj;jpy; 

<Lgl;Ls;s njhopy; ty;Yeu;fs;fy;tpawpTj; jpl;lq;fis kpfTk; 
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czu;jpwd; kpf;fjhf khw;w Ntz;Lk;. 

Nfh\q;fs;nra;jpfs;Nky;KiwaPLfs; ,Ue;jhy;tpsk;guj; 

jpl;lq;fis kpfTk; gaDs;sjhf;f KbAk;. njhopy;Kiw tpsk;gu 

jstikg;Gfs;Nfh\q;fis vOJjy;njhiyf;fhl;rpj; njhlu;fs; 

my;yJ thndhyp ehlfq;fisj; jahupj;jy; Mfpait Kd;$l;bNa 

,yf;F njupT gw;wpa Mokhd Nahridiaf; nfhz;bUf;f 

Ntz;Lk;. gq;Nfw;Fk; Vn[d;rpfs;epWtdq;fs; epWtdq;fs; jq;fs; 

jpl;lq;fis tpsk;gug;gLj;j Clfq;fSldhd cwit tsu;g;gjw;F 

Mjutspf;fpd;wd. mj;jifa tif cupkk; %is fOTk; 

nray;Kiwia nray;gLj;Jk;. $Ljyhf,J fy;tpawpTj; 

jpl;lq;fis nryT Fiwe;jjhf Mf;Fk;. 

,lk; fyit  

jpl;lq;fs; nfhs;iffs; kw;Wk; cj;jpfs; $l GJikahditxU 

rpwpa ,ilntsp my;yJ Nritfis tpepNahfpg;gjpy; jtW 

my;yJ Neu;kiw vjpu;kiwahf khwyhk;. Vwf;Fiwa midj;J 

epiyfspYk; taJ te;NjhUf;fhd fy;tpawpthsu;fSf;fhd fy;tp 

Nritfis toq;Ftjpy; ,J jPtpu ftdk; Njit. taJ te;j 

ngz;fs; fy;tpawptw;wtu;fSf;F ,d;Dk; Fwpg;gpl;ljhf 

,Uf;fepjpf;F ,ilapy; Fiwe;jgl;r ,ilntsp cs;s xU 

Nrdiy ehk; Vw;Wf;nfhs;s Ntz;Lk;. epWtdq;fs; kw;Wk; ,Wjp 

gadu;fs; 

 ,J xU rpwg;G gpupT kw;Wk; mjw;fhf vq;fSf;F xU 

rpwg;G %Nyhgha re;ijg;gLj;jy; Njit. ngUk;ghyhd 

fpuhkq;fspy;$r;rk; kw;Wk; mtu;fspd; FLk;g ghuk;gupak; fhuzkhf 

fpuhkg;Gw ngz;fs; ntspNa tUtij tpUk;Gtjpy;iy,J xU 

ngupa jilahf cs;sJ. ,e;j Nehf;fj;jpw;fhf rpwg;G 

fhl;rpg;gLj;jy; jpl;lk; gw;wp ehq;fs; gjtp cau;T %yk; 

NgrpNdhk;. vq;fs; Kd; tupir gzpahsu;fSf;F elj;ij gw;wpa 

xU cz;ikahd Ma;T Njit,jdhy; mtu;fs; cstpay; 

,yf;F tha;g;Gfisg; Gupe;Jnfhz;L mtu;fis Cf;Ftpf;f 

Kaw;rpf;fpwhu;fs;.. 
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tpiy fyit cs; %yq;fspypUe;J epjp jpul;Ltjw;F 

Fiwe;jgl;r epjp Mjhuq;fs; fhz;fpNwhk;vdNt khdpaq;fs; kw;Wk; 

njhz;L kw;Wk; ed;nfhilfis Nrfupg;gjd; %yk; epjp 

nray;Kiw tYg;gLj;jg;gLk;. ngausT fl;lzk; tR+ypg;gjw;fhd 

rpy tha;g;Gfis fhz;fpNwhk;Mdhy; nray;Kiwia nray;gLj;j 

,ytr Nritfis Ntz;Lk;. fp.gp 2035 f;Fs; nkhj;j vOj;jwpT 

,yf;if vl;Ltjw;F ,J cjTk;. ,e;j r%f jPikia xopf;f 

mjpf Kaw;rpfs; NjitkhwptUk; r%f-nghUshjhu epiyikfs; 

nfhe;jspg;ghd R+oy; kw;Wk; Jupjg;gLj;jg;gl;l tsu;r;rp 

nray;Kiwfs; kw;Wk; r%f-nghUshjhu khw;w nray;ghl;by; 

,ae;jpuq;fspd; fUtpfis mjpfupf;Fk; gpur;ridfs;ekf;F xU 

Gjpa nfhs;ifGjpa cj;jpGjpa ghu;it kw;Wk; xU Gjpa 

mZFKiw. r%f-nghUshjhu nkhopapy; rkPgj;jpa 

Kd;Ndw;wq;fisf; fUj;jpy; nfhz;L vOj;jwpT re;ijg;gLj;jypy; 

ekf;F GJik Njit.  

vypnkd;lup fy;tpf;fhd khu;f;nfl;bq; kpf;]; 

 njhlf;ff; fy;tp Kiw xl;Lnkhj;j vOj;jwpT tpfpjj;jpy; 

gq;fspj;J tUtjhy; re;ijg;gLj;jy; njhlf;ff; fy;tpia jiyik 

re;ijg;gLj;jy; fy;tpawptpd; fPo; fhz;fpNwhk;. ,ilepiyf; 

fy;tpapy; njhlf;ff; fy;tpapd; Kf;fpa gpur;rid. gy ngw;Nwhu;fs; 

jq;fs; Foe;ijfis Cf;fg;gLj;Jtjpy;iyNkYk; mtu;fis 

Cf;Ftpg;gjpy; Njhy;tpailfpwhu;fs;,jd; tpisthf jukhd 

ntspaPLfis tsu;g;gjw;fhd Kaw;rpfs; Nkhrkhd jf;fitg;G 

tpfpjj;ij ghjpf;fpwJ. mtu; Kjd;ik kw;Wk; Nky;epiy epiyfs; 

vd;W Fwpg;gpLtJ jtwy;y ghlj;jpl;lj;jpy; xU fl;likg;G khw;wk; 

Njit. Kiwahd Kiwrhuh mikg;Gfspd; epahakhd 

xj;jpirit rhj;jpakhf;FtJ fhyj;jpd; NjitahFk;Fwpg;ghf 

ekJ tUq;fhy jiyKiwapdupd; juj;ij Nkk;gLj;Jtjw;fhf 

fpuhkg;Gwq;fspy; kpfTk; Fwpg;gpl;ljhf ,Uf;f Ntz;Lk; vd;w 

cz;ikia kWf;f KbahJmuR gs;spfs; midj;Jk; fpl;lj;jl;l 

Fiwe;Jtpl;l epiyapy; cs;sd . khztu;fSf;F ,lNkh my;yJ 
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mu;g;gzpg;Gs;s MrpupaNuh ,y;iy. jf;fitg;G tpfpjk; 

Nkk;gLj;jg;gl Ntz;Lk;  

jahupg;G fyit  

 cstpay; fhuzpfshy; khdtu;fs; vjpu;kiw gz;Gfis 

kpf tpiuthfg; ngWfpwhu;fs;njhlf;ff; fy;tpapd; fl;lj;jpy; ,e;j 

$Wfisg; gw;wpa mwpT mtu;fSf;F fpilf;ftpy;iy vd;why; 

,tw;iwg; GFj;JtJ kpfTk; fbdk;. gpe;ija fl;lj;jpy; cs;s 

gz;Gfs;. jhkjkhfxU ghjfkhd epiyia fhz;fpNwhk;. xU ey;y 

vz;zpf;ifapyhd ngw;Nwhu;fs; ,e;j Fzhjpraq;fis jq;fs; 

MSikapd; tsu;r;rpf;F mtrpakhf czutpy;iy. mtu;fs; 

jq;fs; Foe;ijfSld;,sk; tajpdu; btp rPupay;fs;. td;Kiwfs; 

epiwe;j jpiug;glq;fs; kw;Wk; gLf;ifaiw fhl;rpfisg; 

ghu;f;fpwhu;fs; 

tpsk;gu fyit  

 tpsk;gu eltbf;iffis tYg;gLj;j Ntz;Lk;. ,jw;F 

Clf kf;fSld; ey;YwT tsu Ntz;Lk;. muR epWtdq;fs; 

my;yJ jdpahu; epWtdq;fs; my;yJ Kfikfs; mjw;F top 

tFf;f Ntz;Lk;. mtu;fs; fUj;juq;Ffs;khehLfs; kw;Wk; 

gapyuq;Ffis Vw;ghL nra;a Ntz;Lk;Clftpayhsu;fis xU 

ntspg;ghl;bw;F miof;f Ntz;Lk;. 

tpiy fyit  

 fl;lzj;ij epu;zapf;Fk; NghJfy;tpf;fhd nryTfis 

fzf;fpLtJ Neu;ikahf nra;ag;gl Ntz;Lk;. fzf;fPl;L 

nray;Kiw yhgj;jpw;fhd topfis Vw;gLj;jf;$lhJ. jtpujdpahu; 

gs;spfs; xU Nkk;ghl;L epjpia cUthf;Ftjw;fhd Vw;ghLfisr; 

nra;a Ntz;Lk; kw;Wk; rkPgj;jpa Kd;Ndw;wq;fSf;F kj;jpapy; 

mj;jpahtrpakhff; fhzg;gLk; msT my;yJ ju 

Nkk;ghLfSf;fhf ,e;j epjpf;F tUlhe;jpu cgup xJf;fPL 

xJf;fg;gl Ntz;Lk;. fy;tpj; juj;ij Nkk;gLj;JtNj Nehf;fkhFk; 
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,lk; fyit gadu;fSf;F Nritfis toq;Fk;NghJKd; tupir 

gzpahsu;fs; jhf;fj;ij cUthf;Fk; ghj;jpuj;ij tfpf;fpd;wdu;. 

gapw;Wtpf;Fk; gzpahsu;fspd; gq;fspg;gpy; vq;fs; Kf;fpaj;Jtk; 

,q;Nf. ngUk;ghd;ikahd jdpahu; gs;spfspy Ruz;ly; 

tof;Ffis fhz;fpNwhk; vd;W Fwpg;gpLtJ rupahdJ. Mrpupau;fs; 

Nkhrkhd rk;gsk; ngWfpwhu;fs; kw;Wk; mtu;fs; Nghyp gpy;fspy; 

jq;fs; ifnahg;gq;fis itf;f Ntz;Lk;. Nritia 

gaDs;sjhf;Ftjw;F, Nritfspd; gadu;fspd; eyd;fis 

cUthf;Fk; Kaw;rpia Mrpupau;fspd; fUtpj;jpwid mjpfupg;gJ 

nghUj;jkhdJ. ,UtUk; nray;gl;L xUtUf;nfhUtu; 

xj;Jiof;fhtpl;lhy; Nritfs; tpUk;gpa topiag; gad;gLj;jp, 

Fwpg;gpl;l Neuj;jpw;Fs; ,yf;if mila KbahJ. 

 

12.7 RUf;fk; 

 ,ilepiyf; fy;tpapd; fl;lj;jpy; njhopw;fy;tp gbg;Gfis 

tYg;gLj;JfpNwhk; vd;w fUj;Jld; cau;fy;tp Nju;e;njLf;fg;gl 

Ntz;Lk; Fwpg;ghf rpwe;j kw;Wk; kpfr;rpwe;j khztu;fSf;F. ,e;j 

epiy mwptpd; tsu;r;rpf;F epiwa gq;fspf;fpwJ vd;gjhy; mJ 

nghUj;jkhdJ. ghlj;jpl;lj;ij tbtikf;Fk; NghJ kpfTk; 

ftdkhf ,Uf;fpNwhk;. jfty;njhlu;G nray;ghl;by mwptpay; 

tsu;r;rpapy; ehq;fs; ftdk; nrYj;JfpNwhk; Vnddpy; ,J Fiwe;j 

fld; Neuq;fis cl;nfhs;s cjTfpwJ. fy;tp trjpfis 

Cf;Ftpf;Fk; R+oypy gl;n[l; ,y;yhkYk;$l, tha;top jfty; 

njhlu;G kpfTk; gaDs;sjhff; fhzg;gLtjhy; jdpg;gl;l 

tpsk;guj;ij tYg;gLj;Jtjw;F Mjuthf MNyhrid 

toq;fpAs;Nshk;. $Ljyhf muR kw;Wk; jdpahu; fy;Y}upfs; 

epWtdq;fs; kw;Wk; gy;fiyf;fofq;fSf;fhd tpsk;guk; kw;Wk; 

tpsk;gu eltbf;iffis epahag;gLj;JfpNwhk;. fl;lzf; 

fl;likg;igg; nghWj;jtiu, Vio kw;Wk; gytPdkhd 

khztu;fSf;Fk; $l trjpfis fpilf;fr; nra;Ak; tifapy; 

jukhd Nkk;ghLfisj; njhlq;f cjTk; gFj;jwpT fl;lz 

fl;likg;gpy; ftdk; nrYj;JfpNwhk;. Nritfis tpepNahfpf;Fk; 
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NghJ muR fy;Y}upfs; epWtdq;fs; kw;Wk; gy;fiyf;fofq;fspy; 

cs;s,ilntspiaf; Fiwg;gjpy; ftdk; nrYj;JfpNwhk; 

mikg;gpy; jukhd Nkk;ghLfisj; njhlq;Ftjw;fhd ,yf;F 

cs;sJ ,jdhy; jahupg;Gfs; kpfTk; Nghl;bj;jd;ik tha;e;jit 

kw;Wk; r%f-nghUshjhu khw;w nray;KiwfSf;F epiwa 

gq;fspf;fpd;wd. tf;fPy; ghlj;jpl;lj;ij tsg;gLj;j Mjuthf 

cs;sJ. muR kw;Wk; jdpahu; fy;Y}upfs; kw;Wk; epWtdq;fs; 

kw;Wk; gy;fiyf;fofq;fs; tpsk;guk; kw;Wk; tpsk;gug;gLj;j 

Ntz;Lk; Mdhy; me;j Nehf;fj;jpw;fhf xU rpwe;j gl;n[l; ,Uf;f 

Ntz;Lk;. mbg;gilapy; fy;tp epWtdq;fs; ,yhgk; <l;Lk; 

epWtdkhf nray;glf;$lhJ vd;w cz;ikia ehk; kjpf;f 

Ntz;Lk;. ,e;j R+oypy; Vio kw;Wk; jpwikahd khztu;fs; $l 

fy;tpiag; ngw mDkjpf;Fk; fl;lzfl;likg;gpw;fhd xU 

%Nyhghaj; jpl;lk; Ntz;Lk;. 

 

12.8 njhlu;G re;ijg;gLj;jy;  

 re;ijg;gLj;jy; jfty;njhlu;Gfs; epWtdk; my;yJ xU 

tzpf jdpegu; jq;fs; jahupg;Gfs; kw;Wk; Nritfs; gw;wpa 

tpsk;gu nra;jpfis njuptpf;f gad;gLj;Jk; El;gq;fs;. 

re;ijg;gLj;jy; jfty;njhlu;G epGzu;fs; gy;NtW tifahd 

J}z;Ljy; jfty;njhlu;Gfis tbtikj;J ,yf;F 

ghu;itahsu;fSf;F mDg;Gfpwhu;fs;. jfty;njhlu;G Nrit 

toq;Feu;fs; njhiynjhlu;G Clfk; nghOJNghf;F gad;ghLfs; 

kw;Wk; gpw jfty; njhlu;ghd Nritfis toq;Fk; epWtdq;fs; 

MFk;. ,iza Nrit toq;Feu;fs; Nfgps; epWtdq;fs; nkhigy; 

Nfupau;fs; njhiyf;fhl;rp xspgug;G MgNul;lu;fs; kw;Wk; gytw;iw 

cs;slf;fpapUf;fyhk;. ,yf;F ghu;itahsu;fis <u;f;f gy;NtW 

fUtpfs; gad;gLj;jg;gLfpd;wd. ,Ug;gpDk; ve;j fUtpiag; 

gad;gLj;JtJ vd;gJ cq;fs; ,yf;F ghu;itahsu;fspd; 

Gtpapay; ,Ug;gplk; cq;fs; jahupg;Gfspd; Gfo; Nghd;w gy;NtW 

fhuzpfisg; nghWj;jJ.  
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Jz;L gpuRuq;fs; 

 kpd;dQ;ry;fs;  

 tpsk;guq;fs;  

 ,izajsq;fs;  

tpw;gid tpsk;guq;fs; kw;Wk; gpur;rhuk;  

 fz;fhl;rpfs;  

 gjdpg;gl;l tpw;gid  

 nra;jp ntspaPL 

 re;ijg;gLj;jy; jfty;njhlu;Gfspd; xNu Nehf;fk; 

Cf;fkspf;Fk; jfty; kw;Wk; Neu;kiwahd nra;jpfshy; 

tpw;gidapd; msit mjpfupg;gjhFk;. khu;f;nfl;bq; njhlu;G 

nghUl;fs;/Nritfs; gw;wpa Cf;fkspf;Fk; nra;jpfs; %yk; Gjpa 

cz;ikfis toq;FfpwJ. 

re;ijg;gLj;jy; njhlu;G fyit 

 nghJthf re;ijg;gLj;jy; njhlu;G fyit vd;gJ jdpg;gl;l 

tpw;gid Neub kWnkhop re;ijg;gLj;jy; tpw;gid Cf;Ftpg;G 

Clf tpsk;guk; kw;Wk; kf;fs; njhlu;G Mfpatw;iw cs;slf;fpa 

xU xUq;fpize;j nrhy;. ,yf;F ghu;itahsu;fSld; 

njhlu;Gnfhs;tjw;fhd %Nyhgha eltbf;iffSld; njhlu;Gila 

fUtpfs; ,it. 

tpw;gid cau;T  

 gy;NtW Md;iyd; kw;Wk; M/g;iyd; filfisg; 

gad;gLj;jp tpw;gid Cf;Ftpg;G FWfpa fhy tpw;gidia 

mjpfupf;f jahupg;Gfs; my;yJ Nritfspy; tiuaWf;fg;gl;l Neu 

xg;ge;jq;fs; my;yJ tpsk;guq;fis cUthf;FfpwJ. ,jpy; 

tpw;gid $g;gd;fs; Nghl;bfs; ,ytrq;fs; gupRfs; kw;Wk; 

jahupg;G khjpupfs; Mfpait mlq;Fk;. tpw;gid tpsk;guj;ij 

elj;Jk;NghJ nryT kw;Wk; tpw;gidapd; msit fUj;jpy; 

nfhs;tJ mtrpak;. 

tpw;gid Cf;Ftpg;G khjpupfs;:  
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epfo;r;rpfs; tpisahl;L Nghl;b yhl;lupfs; $g;gd;fs; Nghd;wit 

gupRfs; khjpup fz;fhl;rp tu;j;jf epfo;r;rpfs; rYiffs; Fiwe;j 

tl;b epjp js;Sgbfs; nghOJNghf;F  

jdpg;gl;l tpw;gid  

 jdpg;gl;l tpw;gidahdJ xU egu; %yk; tpw;gJ (nghJthf 

NeUf;F Neu; mikg;gpy;). ,jpy; tpw;gidahsu;fs; gpujpepjpfs; 

gpuhz;l; J}ju;fs; my;yJ nry;thf;F nrYj;Jgtu;fSk; mlq;Ftu;. 

mtu;fspd; mDgtk; epGzj;Jt mwpT kw;Wk; jfty;njhlu;G 

jpwd;fisg; gad;gLj;jp thbf;ifahsu;fSf;F xU jahupg;G 

my;yJ Nritia thq;fNth my;yJ Kaw;rp nra;aNth jfty; 

mspj;J Cf;Ftpg;gNj mtu;fspd; Nehf;fk;. 

 jdpg;gl;l tpw;gid khjpupfs;: tpw;gid $l;lq;fs; tpw;gid 

tpsf;ff;fhl;rpfs; Cf;fj; jpl;lq;fs; fz;fhl;rp tu;j;jf epfo;r;rpfs; 

rYiffs; rpw;NwL mQ;ry; Kjypad. b[pl;ly; \hg;gpq; btp 

\hg;gpq; 

tpsk;guk; (Advertisement) 

 tpsk;guk; vd;gJ xU jahupg;G my;yJ Nritiag; 

gad;gLj;Jgtu;fSld; njhlu;Gnfhs;tjw;fhd xU topKiwahFk;. 

tpsk;guq;fs; mtw;iw mDg;Ggtu;fshy; gzk; nrYj;jg;gLk; 

nra;jpfs; kw;Wk; mtw;iwg; ngWk; egu;fSf;Fj; njuptpf;f 

my;yJ nry;thf;F nrYj;j Nehf;fk; nfhz;lit  

tpsk;guk; khjpupfs;: 

mr;R Clfk;  

kpd;dZ kPbah Nkh\d; glq;fs;  

rpw;NwLfs; rpW Gj;jfq;fs; gj;jpupf;iffs; Nghd;wit:  

tpsk;gu gyiffs; fhl;rpfs; Nghd;wit.  

rpd;dq;fs; rpd;dq;fs; Nghd;wit.  

MbNah 

 

 

kf;fs; njhlu;G  
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nghJ cwTfs; Clfq;fisAk; mjd; ,yf;F 

ghu;itahsu;fisAk; ftUk; gpuhz;l; nra;jpfis fijfshf 

khw;WfpwJ. nra;jpj;jhs;fs; Clftpayhsu;fs; kw;Wk; gpw 

njhlu;Gila epWtdq;fSld; $l;lhz;ik %yk; xU epWtdj;jpd; 

Neu;kiwahd ghu;itia cUthf;Ftjw;fhd nra;jpfs; cj;jpfs; 

kw;Wk; gpur;rhuq;fis ,J mjpfupf;fpwJ. Mdhy; vy;yhtw;iwAk;  

%yk; gfpu;e;J nfhs;s KbahJ> Nahrid vd;dntd;why; xU 

gaDs;s gpMu; tpA+fkhf cUthf;fg;glyhk; vd;W mtu;fs; 

epidf;Fk; fijfisg; gpupf;f Ntz;Lk;. vdNt nghJthf 

“tpw;gid" vd;W fUjg;gLk; vJTk; ,y;iy  xU rpwe;j  

gpur;rhuk; xU nghJ eyd; jw;Nghija epfo;T my;yJ Nghf;F xU 

jahupg;G Nrit my;yJ gpuhz;Lld; ,izf;fg;glyhk;. 

kf;fs; njhlu;G khjpupfs;:  

 Ngr;R  

 gj;jpupif ntspaPL fUj;juq;Ffs; 

 njhz;L ed;nfhilfs; gug;Giu  

 ];ghd;ru;\pg;fs;  

 ntspaPLfs; fk;ngdp gj;jpupif Nghd;wit.  

 r%f cwTfs;  

 epfo;Tfs; 

 

12.9 kpd;rhu Nritfspd; re;ijg;gLj;jy; kpf;]; 

 kpd;rf;jp epWtdj;jpw;fhd re;ijg;gLj;jy; fyitia 

cUthf;FtJ vd;gJ re;ijg;gLj;jy; cs;sPLfspd; cfe;j 

tsu;r;rpia cUthf;Fk; tifapy; gy;NtW cl;gpupTfspd; 

epahakhd fyit Njitg;gLfpwJ. re;ijg;gLj;jy; ty;Yeu;fs; 

xU fyitia cUthf;Fk; nghWg;ig tfpf;fpwhu;fs; ,J kpd; 

epWtdq;fSf;F ,yhgj;ij cUthf;FfpwJ mNj Neuj;jpy; 

Nritfisg; gad;gLj;Jk; gy;NtW tif gadu;fSf;F cau; 

kl;l jpUg;jpiag; nfhLf;Fk;.  

jahupg;G fyit 
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 Nritfspd; juj;jpy; ek; ftdj;ij <u;f;Fk; jahupg;G 

fyitjhd; Kjy; Kf;fpakhd Jiz fyit. nrl; jPikfis 

tpepNahfpf;Fk; nghWg;ghd epWtdq;fs; juj;jpd; czu;it 

tbtikf;f Ntz;Lk;. mtu;fs; kpd;rhuj;ij cw;gj;jp nra;Ak; 

epWtdq;fspd; Nritfisg; ngw Ntz;Lk;.. tof;fkhd kw;Wk; 

Nghd;w jiyKiwf;fhd gy;NtW Mjhuq;fs; cs;sd epyf;fup 

ngl;Nuhypak; ,aw;if vupthA> capu; vupthA> fhw;W> R+upad;> ePu; 

my;yJ gytw;iw cs;slf;fpa ghuk;gupakw;wJ. tsq;fs; 

fpilg;gJ xU Kf;fpakhd fUj;jhFk; ,J jiyKiw 

nray;Kiwia ghjpf;fpwJ xU ey;y jahupg;G fyitia kpd; 

epWtdq;fs; cUthf;F Ntz;Lk;. tof;fkhd kw;Wk; kuGrhuh 

Mjhuq;fspd; epahakhd fyit GJg;gpf;fTk; rhj;jpakhd kw;Wk; 

GJg;gpf;f Kbahj Mjhuq;fSf;F epGzu;fs; kw;Wk; nfhs;ifapd; 

rupahd ftdk; Njit jahupg;ghsu;fs;. Nghu;L &k;fSf;F 

mZFKiw khw;wk; Njit kw;Wk; nfhs;if jpl;lkpLgtu;fs; 

tuNtw;W Cf;Ftpf;f Ntz;Lk;.  

tpsk;gu fyit  

 rg;is Ngh]pia Nkk;gLj;Jtjpy; xU jahupg;G 

fyitahdJ fUtpahf ,Uf;Fk; gadu;fspd; gy;NtW gpupTfspd; 

mjpfupj;J tUk; Njitfis G+u;j;jp nra;a. xU Njitfs; 

mjpfupj;J tUk; epiyapy; jilapy;yh rg;is mij 

mj;jpahtrpakhf;FfpwJ kpd;rhu mikg;Gfs; gadu;fSf;F rupahd 

Kiwapy; njuptpf;fpd;wd kw;Wk; czu;fpd;wd jtwhd gad;ghL 

gadu;fshy; fl;Lg;gLj;jg;gLfpwJ. ngUk;ghd;ikahd gFjpfspy; 

tzpfuPjpahd Nkhrkhd epiy tpsk;gu Kaw;rpfs; kpd;rhuj;jpd; 

gFj;jwpT gad;ghl;by; ftdk; nrYj;j Ntz;Lk;. tpsk;guj;jpd; 

gy;NtW $Wfspy; ,e;jr; R+oypy;jhd; ehk; ftdk; nrYj;JfpNwhk; 

tpsk;guk;:  

 tpsk;gu nra;jpfs; kw;Wk; fUg;nghUs;fs; kpd;rhuj;jpd; 

gFj;jwpT gad;ghl;bw;F vjpuhf ghJfhg;gpy; ftdk; nrYj;j 

Ntz;Lk;. gadu;fs; cs;ehl;L kw;Wk; epWtdj; Jiwfisr; 

Nru;e;jtu;fs; jtwhff; fz;lwpag;gl;Ls;sdu; tpepNahf epiy 
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kpd;rhuk; kw;Wk; Njitapd; Vw;wj;jho;tpd; jPtpuj;ij mjpfupf;fpwJ. 

tpsk;guj;jpd; xU Kf;fpa $W tpsk;guk; mij cUthf;FfpwJ 

kpd;rhuk; epWtdq;fs; tpsk;guj;jpw;F cupa ntapl;Nl[; toq;FtJ 

mtrpak; eltbf;iffs; kw;Wk; mjw;fhf mtu;fs; Clf kf;fis 

ghjpf;f Ntz;Lk;. tpsk;gug;gLj;Jtjd; %yk;. mtu;fs; 

kpd;rhuj;ij jtwhf gad;gLj;Jtij fl;Lg;gLj;Jtjpy; ntw;wp 

ngWthu;fs;. Clf kf;fs; kpd;rhuj;jpd; gFj;jwpT gad;ghL 

nra;jpfSf;F nghUj;jkhd ,lj;ij toq;fyhk; my;yJ 

tpsk;gug;gLj;Jk; fl;LiufisAk; vOjyhk;  

tpw;gid Cf;Ftpg;G:  

 tpsk;guj;jpd; kw;nwhU $W mjhtJ tpw;gid Cf;Ftpg;G 

gadu;fSf;Fk; tpw;gidahsu;fSf;Fk; jw;fhypf rYiffis 

toq;Ftjpy; ftdk; nrYj;JfpwJ. ,e;jr; R+oypy; nray;ghl;by; 

<Lgl;Ls;s jdpahu; Jiw epWtdq;fs; Nritfisg; 

gad;gLj;Jgtu;fSf;F GJikahd Cf;fj;njhiffis toq;f 

Ntz;Lk; vd;gijf; Fwpg;gpLtJ Kf;fpak;. mjdhy; mtu;fs; 

njhlu;e;J jq;fs; Nritfis thq;Ffpwhu;fs; ,J tzpf rhu;ig 

efu;j;JfpwJ.  

tha;nkhop Cf;Ftpg;G:  

 gjtp cau;T fyitapd; ,e;j $W <u;f;fpwJ kiwf;fg;gl;l 

tpw;gidg; gilapd; fUtpapy; ftdk;. ehk; nghJ kw;Wk; jdpahu; 

Jiwfs; - nray;gLtjhy; kiwf;fg;gl;l tpw;gidahsu;fshf 

khWtJ ,aw;ifahdJ. ,J jpUg;jp mile;j gadu;fshy; 

NritahsUf;F Mjuthf nra;ag;gLk; tf;fhyj;J MFk; . 

tpiy fyit  

 kpd;rhu tpiyfs; nghJthf kpd; cw;gj;jp epiyaq;fs; 

kw;Wk; kpd; fl;lk; kpd;rhuk; gupkhw;wk; kw;Wk; tpepNahff; 

NfhLfspd; rpf;fyhd mikg;G) fl;Ltjw;F epjp guhkupf;f kw;Wk; 

nray;gLtjw;fhd nryit gpujpgypf;fpd;wd. ..... mjpf vupnghUs; 

tpiyfs; kpd;rhuj;ij cw;gj;jp nra;a mjpf nryTfis 

tpistpf;fyhk;. 
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12.10 RUf;fk; 

 khwptUk; tho;f;if Kiw kw;Wk; tpupthf;f tsu;r;rp 

eltbf;iffs; Njit-gf;fj;ij mjpfupg;gJ fz;lwpag;gl;Ls;sJ. 

ntt;NtW jiyKiwapd; %yq;fs; tpepNahf epiyia 

Nkk;gLj;JtjpYk; ,uz;bw;Fk; ,ilNaahd ,ilntspiaf; 

Fiwg;gjpYk; Njhy;tpailfpd;wd. gadu;fspd; ngUk;ghd;ikahd 

gadu;fs; kpd;rf;jpia jtwhfg; gad;gLj;Jtijg; gw;wp 

mwpe;jpUf;fhjNghJ Vw;wj;jho;T gpur;rpid NkYk; mjpfupf;fpwJ. 

epyf;fup ngl;Nuh ypA+k; ,aw;if vupthA capup vupthA Nghd;w 

gy;NtW jiyKiwapd; %yq;fs; vjpu;nfhs;sg;gLfpd;wd epyf;fup 

ngl;Nuhypak; ,aw;if vupthA capu; vupthA Nghd;wit cfe;j 

gad;ghL ,y;yhj gpur;ridia vjpu;nfhs;fpd;wd. kpd; 

epWtdq;fs; etPd re;ijg;gLj;jy; nfhs;iffis 

eilKiwg;gLj;Jfpd;wd kw;Wk; njhopy;Kiw rpwg;gpw;F cupa 

Kf;fpaj;Jtj;ij toq;Ffpd;wd vd;gij Nkw;$wpa cz;ikfs; 

njspTgLj;Jfpd;wd. kpd;rhuk; jahupf;f kw;Wk; tpepNahfpf;f 

gy;NtW cWg;G epiyaq;fs; cs;sd. mtu;fs; tof;fkhd kw;Wk; 

tof;fj;jpw;F khwhd Mjhuq;fisg; gad;gLj;Jfpwhu;fs; kw;Wk; 

mjpfupj;J tUk; Njitfisg; G+u;j;jp nra;a Kaw;rpf;fpwhu;fs; 

,Ug;gpDk; Njitf;F ,ilNa xU ngupa ,ilntspia ehq;fs; 

fhz;fpNwhk; 

 kpd;rhu epWtdq;fs; etPd re;ijg;gLj;jy; nfhs;iffisg; 

gpd;gw;Wfpd;wd ,J jlk; Guz;l jiyKiw kw;Wk; tpepNahf 

Kiwfis khw;wk; nfhz;L tUtjw;F fzprkhf cjTk;.  

 

12.11 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs; 

1. khu;f;nfl;bq; fy;tpawptpd; gpd;dzpapy; cs;s fhuzj;ij 

tpsf;fTk;.  

2. taJ te;Njhu; fy;tpf;fhd re;ijg;gLj;jy; fyitia 

cUthf;FtJ Fwpj;J xU rpW Fwpg;ig vOJq;fs;  

3. jdpg;gl;l guhkupg;G Nritfs; vd;d?  
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4. jdpg;gl;l guhkupg;G re;ijg;gLj;jiy tiuaWf;fTk; 

gadu;fspd; gy;NtW gpupTfis tpsf;fTk; 

5. re;ijg;gLj;jy; njhlu;Gfs; vd;why; vd;d?  

6. e;ijg;gLj;jy; jfty;njhlu;Gfs; Vd; Kf;fpak;? 

 

12.12 NkYk; gbf;f  

Fwpg;Gfs; / gupe;Jiuf;fg;gl;l thrpg;Gfs; 

1. utprq;fu;> “ru;tPr]; khu;f;nfl;bq;: ,e;jpad; ngu;];ngf;bt;”> 

vf;nry; Gf;];.  

2. yt;yhf;> “ru;tPr]; khu;f;nfl;bq;: kf;fs;> njhopy;El;gk;> 

tpA+fk;”> gpau;rd; fy;tp. 

3. n]a;jhk; kw;Wk; gpl;du;> “ru;tPr]; khu;f;nfl;bq;: epWtdk; 

KOtJk; thbf;ifahsu; ftdk; xUq;fpizj;jy;”> lhlh 

nkf;uh `py;.  

4. u];l;> [N`hupf; kw;Wk; fPdpq;`hk;> “ru;tP]; khu;f;nfl;bq;”> 

mbrd; nt];yp.  

5. /gpl;]; rpk;kd;]; kw;Wk; /gpl;]; rpk;kd;];> “ru;tP]; 

khu;f;nfl;bq;: nray;ghLfs;> tpA+fk; kw;Wk; jfty; 

njhopy;El;gk;”> nkf;uh `py;. 

 

myF - 13   

 

Nrit re;ijg;gLj;jy; 

13.0.mwpKfk;  

13.1.Nehf;fq;fs;  

13.2.tq;fp Nritre;ijg;gLj;jy;  

13.3.re;ij gpupT  

13.4.tq;fpr; NritfSf;fhd re;ijg;gLj;jy; fyit  

13.5.fhg;gPl;L re;ijg;gLj;jy;  

13.6.Nghf;Ftuj;J Nritfs;  
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13.7.Rw;Wyh kw;Wk; gaz re;ijg;gLj;jy;  

13.8.N`hl;ly; khu;f;nfl;bq;  

13.9.MNyhrid re;ijg;gLj;jy;  

13.10.kUj;Jtkid re;ijg;gLj;jy; -  

13.11.re;ij gpupT  

13.12.jw;Nrhjid gapw;rp tpdhf;fs;  

13.13.RUf;fk;  

13.14.NkYk; gbf;f:  

 

13.0.mwpKfk;:  

Nrit re;ijg;gLj;jy;  

 Nrit re;ijg;gLj;jy; vd;gJ xU %NyhghakhFk;> ,J 

thbf;ifahsupd; ,Wjp kjpg;ig Cf;Ftpf;f xU epWtdj;jhy; 

toq;fg;gLk; mUtkhd ed;ikfs; kw;Wk; rYiffis 

Cf;Ftpf;fpwJ. ,J KOikahd Nrit toq;fYf;fhfNth 

my;yJ cWjpahd jahupg;GfSf;fhd epug;G NritfSf;fhfNth 

,Uf;fyhk;. Nrit re;ijg;gLj;jy; vd;gJ Kf;fpakhf cly; 

my;yhj mUtkhd nghUl;fspd; tpahghuj;jpy; ftdk; 

nrYj;JfpwJ. ,J ghu;f;f Kbahj> njhl;l> czu Kbahj 

epWtdj;jhy; nfhLf;fg;gl;l ed;ikfSf;fhf nra;ag;gLfpwJ. 

,it ngUk;ghYk; kf;fshy; ,af;fg;gLk; ed;ikfs;> nray;Kiw 

& xU thbf;ifahsuhy; itf;f KbahJ. tpUe;Njhk;gy;> Rw;Wyh> 

epjp Nritfs;> njhopy;Kiw Nritfs; Nghd;w Jiwfs; jq;fs; 

tpahghuj;ij ,af;f Nrit khu;f;nfl;bq; gad;gLj;Jfpd;wd.  

 

13.1.Nehf;fq;fs;  

 ,g;ghlj;ij gbj;j gpd;G khzhf;fu;fs; Nrit 

re;ijg;gLj;Jjy;>thq;fp Nrit>fhg;gPl;L Nrit Nghf;Ftuj;Jf;F> 

Rw;Wyh>N`hl;ly; MNyhrid kw;Wk; kUj;Jt Nritfis gw;wp 

tpupthf mwpe;J nfhs;s ,aYk; . NkYk; re;ij gpupT gw;wpAk; 

tpupthf mwpe;J nfhs;s ,aYk;  
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13.2.tq;fp Nritre;ijg;gLj;jy;  

 tq;fp re;ijg;gLj;jy; gw;wpa Gjpa fUj;J thbf;ifahsu; 

jpUg;jpf;F cupa ntapl;Nl[; xJf;fg;gl;Ls;sJ. ,J ,yf;fhf 

cs;sJ.  

 thbf;ifahsu;fisg; gw;wpa KOikahd ghu;itiag; 

ngWtjd; %yk;> Njitahd Nritfspd; %yk; rpwe;j Kiwapy; 

mtw;iw epiwNtw;w Ntz;Lk;>  

 rhj;jpakhd thbf;ifahsu;fis milahsk; fhZjy; 

kw;Wk; re;ijg; gpuptpd; mbg;gilapy; nray;ghLfis elj;Jjy;. 

MfpaTk; tq;fp Nrit gLj;Jjypy; Kf;fpa mk;rkhf mikfpwJ  

 tq;fpr; Nritapd; re;ijg;gLj;jy; jahupg;G> gjtp cau;T> 

tpiy epu;zak; kw;Wk; ,lk; Mfpatw;Wld; njhlu;GilaJ. 

$Ljyhf> gy epGzu;fSk; kf;fSf;F Mjuthf> nray;Kiw 

kw;Wk; ,ay; rhd;Wfis Mjupf;fpd;wdu;.  

 

13.3.re;ij gpupT  

 tq;fp epGzu;fs; midtupd; vjpu;ghu;g;GfSf;Fk; Vw;wthW 

re;ijia gpupf;f Ntz;Lk;. rhj;jpakhd thbf;ifahsu;fs;  

 rupahd fz;Nzhl;lj;jpy; Ma;T nra;ag;gLfpwhu;fs; kw;Wk; 

re;ijg;gLj;jy; tsq;fs; mij epiwNtw;Wtjw;fhf 

cUthf;fg;gl;ld.  

Gjpa gpupT nfhs;iffis tFf;fTk; kw;Wk; GJikg;gLj;jTk;> 

mNj Neuj;jpy; mtu;fspd; gzpia vspjhf;fTk;> mNj Neuj;jpy; 

Gjpa cj;jpfiscUthf;fp GJikg;gLj;jTk; epGzu;fSf;F 

cjTfpwJ.  

 

13.4.tq;fpr; NritfSf;fhd re;ijg;gLj;jy; fyit  

 tq;fpr; NritfSf;fhd re;ijg;gLj;jy; fyitia 

cUthf;FtJ Kjd;ikahfg; nghWg;ghFk;-mjhtJ jahupg;Gg; 
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gpupTf;F> mjhtJ tq;fpfshy; tbtikf;fg;gl;l gy;NtW 

tifahd Nritfs;/ jpl;lq;fs; MFk;.  

tq;fpfSf;fhd jahupg;G ,yhfh  

1. itg;G  

2. fhy itg;G  

3. Nfhupf;if itg;G  

4. ru;tNjr tq;fp  

5. fld; fbjq;fs;  

6. ntspehl;L gzk;  

7. MNyhrid  

8. tup  

9. tzpfu; tq;fp  

10. jpl;l MNyhrid  

11. KjyPl;L MNyhrid  

12. fld;fs; kw;Wk; Kd;Ndw;wq;fs;  

13. tptrha fld;  

14. thfd fld;  

15. fy;tpf; fld;  

16. eiff; fld;  

17. tzpf fld;  

18. ,ju  

19. ghJfhg;ghd fhty;  

20. fld; ml;ilfs;  

21. gazpapd; fhNrhiy  

22. njhFg;Gfs;  

23. gupR $g;gd;fs;  

 

tpsk;gu fyit  

 re;ijg;gLj;jy; fyitia tbtikg;gjpy;> tq;fp 

ty;Yeu;fs; tpsk;gu fyitia fyf;f Ntz;Lk;> mjpy; tpsk;guk;> 

tpsk;guk;> tpw;gid Cf;Ftpg;G> tha;nkhop Cf;Ftpg;G> jdpg;gl;l 
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tpw;gid kw;Wk; nlypkhu;f;nfl;bq; Nghd;w gy;NtW $Wfs; cupa 

ntapl;Nl[; toq;fg;gLfpwJ.  

tpsk;guk;  

 tpsk;guj;ij cUthf;Fk; NghJ mtu; tq;fp KiwaPLfs;> 

Nfh\q;fs; kw;Wk; nra;jpfisj; jahupf;f Ntz;Lk; kw;Wk; 

nra;jpfisg; gazpg;gjw;F nghUj;jkhd Clfj;ijj; Nju;e;njLf;f 

Ntz;Lk;. tpsk;guk; nra;a gy rhjdq;fs; cs;sd> mj;jifa 

xspgug;G Clfk;> xspgug;G Clfk; kw;Wk; mr;R Clfk;. tq;fp 

tzpfj;ij Cf;Ftpg;gjw;fhf> mr;R Clfq;fs; nghUshjhu 

uPjpahfTk; gaDs;sjhfTk; fhzg;gLfpd;wd. xspgug;G Clfq;fs; 

kpfTk; gaDs;sit> Mdhy; mJ kpfTk; tpiy cau;e;jjhff; 

fhzg;gLfpwJ. nra;jpfs;> KiwaPLfis kpfTk; gaDs;s 

Kiwapy; toq;f KbAk;.  

jdpg;gl;l tpw;gid  

 jdpg;gl;l tpw;gidahdJ tq;fp tzpfj;ij Cf;Ftpg;gjpy; 

Kf;fpa gq;F tfpf;fpwJ. tq;fp epWtdq;fs; ,e;j gupkhzj;ij 

jpwikahd kw;Wk; jdpg;gl;l Kiwapy; <LgLk; tpw;gid Ml;fspd; 

cjtp kw;Wk; xj;Jiog;Gld; gad;gLj;j Ntz;Lk;. 

tpw;gidahsu;fSf;F thbf;ifahsu;fspd; tpw;gid> ciuahly;> 

tpw;gid El;gk; gw;wpa elj;ij tptuq;fs; gw;wpa Mokhd mwpT 

,Ue;jhy;> ciuahliy tzpfkhf khw;Wk; gzp vspjhff; 

fhzg;gLk;. ,jw;F jPtpu gapw;rpj; jpl;lk; Njit. jdpg;gl;l 

tpw;gidahdJ tpw;gidahsu;fspd; jdpg;gl;l jpwid 

mbg;gilahff; nfhz;lJ. Neu;fhzYf;fhd tha;g;Gfs;> tzpf 

epWtdq;fspd; gpujpepjpfs; / gpujpepjpfs; Nfl;f Ntz;ba 

Nfs;tpfs; gw;wp mtu;fs; tpupthf mwpe;jhy;> mtu;fs; 

rkhjhdg;gLj;j KbAk;.  

tpw;gid cau;T  

 tq;fpahsu;fs; kw;Wk; thbf;ifahsu;fSf;F tpsk;gu 

Cf;fj;njhiff;F Mjuthf tq;fp mikg;GfSk; rpe;jpf;fpd;wd. 

gupR> Nghl;bfs;> fz;fhl;rpfs; kw;Wk; epfo;r;rpfs;> js;Sgb kw;Wk; 
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fkp\d;> nghOJNghf;F kw;Wk; tq;fpahsu;fSf;fhd gazj; 

jpl;lq;fs;> $Ljy; nfhLg;gdTfs;> Fiwe;j tl;b epjpaspj;jy; 

Mfpait tq;fp tzpfj;ij Cf;Ftpg;gjpy; xU Kf;fpa 

fUtpahff; Fwpg;gplg;gl;Ls;sd.  

tha; thu;j;ij  

 r%f rPu;jpUj;jthjpfs;> gpugy rpdpkh fiyQu;fs;> 

njhiyf;fhl;rp fiyQu;fs;> fUj;Jj; jiytu;fs;> Fuy; nfhLf;Fk; 

egu;fs; tha;nkhop Cf;Ftpg;ghsu;fshf nray;glyhk;. 

Cf;Ftpg;gtu;fs;. mtu;fs; xU Fwpg;gpl;l tq;fp my;yJ epiyapd; 

rpwe;j Nritfis kw;wtu;fSf;F ghuhl;Lthu;fs;  

xU Fwpg;gpl;l jpl;lj;jpd; gz;Gfs;. vdNt tha;top Cf;Ftpg;G 

tpsk;guf; fyitapd; xU Kf;fpa $W vd;gJ njspthfpwJ> 

Mdhy; mjd; fUtp toq;fg;gl;l Nritapd; juj;jhy; 

ghjpf;fg;gLfpwJ.  

tpiy fyit  

 tq;fpfs; tR+ypf;Fk; tl;b kw;Wk; fl;lzk; my;yJ fkp\d; 

njhlu;ghd tpiy epu;zak; KbTfs; ,yf;F re;ijia 

Cf;Ftpg;gjpy; Kf;fpa gq;F tfpf;fpwJ. itg;Gj;njhifapd; 

tUiff;Fg; gpwF thbf;ifahsu;fspd; vz;zpf;ifia cau;j;j 

tpiyf; nfhs;if Kf;fpakhdjhff; fUjg;gLfpwJ. epr;rakhf> 

nray;Kiwia ghjpf;Fk; gy fhuzpfs; cs;sd> Mdhy; Kf;fpa 

gq;F ,e;jpa upru;t; tq;fpahy; itf;fg;gLfpwJ.  

,lk; fyit  

 xU fpisia epWTtjw;F nghUj;jkhd ,lj;ijj; 

Nju;e;njLg;gJ> me;j ,lj;ij mZFtjw;fhd ghu;itf; Fwpg;Gld; 

Fwpg;gplj;jf;fjhFk;> $Ljyhf> ghJfhg;G kw;Wk; ghJfhg;gpw;fhd 

Vw;ghLfSk; Kf;fpak;. Nritfis ftu;r;rpfukhdjhf khw;Wk; 

ghu;itAld; mYtyf epu;thfKk; Fwpg;gplj;jf;fjhff; 

fhzg;gLfpwJ. jsghlq;fs;> Fbik trjpfs; kw;Wk; ghu;f;fpq; 

trjpfis ftdpf;f KbahJ. jhkjkhf> mofpay; Nkyhz;ik 

ntspehl;L fpisfspy; cupa ,lj;ijg; ngWfpwJ. ,J 
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mYtyfk; kw;Wk; tshfj;ij moFgLj;Jjy; kw;Wk; me;j 

,lj;ij Rw;Wr;R+oYf;F cfe;jjhf khw;Wtjpy; ek; ftdj;ij 

<u;f;fpwJ. ,t;thW xU tq;fpapd; fpisfis epu;tfpf;Fk; NghJ 

,e;j guprPyidf;F cupa ntapl;Nl[; Njit.  

kf;fs;  

 nray;jpwid cUthf;FtJ kdpj tsq;fspd; juj;jhy; 

fzprkhf ghjpf;fg;gLfpwJ. tzpf tq;fpfs; xOq;fikg;gpd; 

tsu;r;rpf;F jukhd kf;fspd; tsu;r;rpf;F Kd;Dupik mspf;f 

Ntz;Lk;. vdNt tq;fpfs; Kd; cs;s Kjy; gzp Ml;Nru;g;G 

nray;Kiwia khw;wpaikg;gjhFk;. Nju;Tf;fhd msTNfhy;fis 

epu;zapf;Fk; NghJ> mtu;fSf;F newpKiw kjpg;GfSf;F cupa 

vil xJf;f Ntz;Lk;. NkYk;> fy;tp kw;Wk; gapw;rp trjpfs; 

GJikg;gLj;jg;gl Ntz;Lk;. vy;yhtw;wpw;Fk; Nkyhf> kdpj> 

kdpjhgpkhdk;> kdpjNeak; Mfpatw;wpd; tsu;r;rpf;fhf nfhLf;fg;gl 

Ntz;ba> ,e;j %d;W nrhw;fs;> kdpj tsj;jpy; fhzg;gl;lhy;> 

cw;gj;jp nra;Ak; kf;fis tsu;f;f cjTk;. tzpf tq;fpfs; 

thbf;ifahsu;fspd; vjpu;ghu;g;Gfis jpUg;jpg;gLj;j kw;Wk; 

cyfshtpa Nghl;bia re;jpf;f GJikahd khu;f;nfl;bq; 

fUj;jpay; nra;a Ntz;ba Neuk; ,J.  

 

13.5.fhg;gPl;L re;ijg;gLj;jy;  

 fhg;gPl;L re;ijg;gLj;jy; vd;w nrhy; thbf;ifahsu; kw;Wk; 

,yhgj;ij cUthf;Ftjw;fhd Fwpf;NfhSld; fhg;gPl;L Nritia 

re;ijg;gLj;Jtijf; Fwpf;fpwJ. ,d;R+ud;]; khu;f;nfl;bq; fhg;gPl;L 

tzpfj;jpw;fhd xU rpwe;j fyitia cUthf;Ftjpy; ftdk; 

nrYj;JfpwJ> ,jdhy; fhg;gPl;L epWtdq;fs; rupahd 

fz;Nzhl;lj;jpy; capu;thOk;. fhg;gPl;L tzpfj;jpy; fhg;gPl;L 

epWtdq;fspd; r%f eyDf;fhf fhg;gPl;L tzpfj;jpd; 

tpupthf;fj;Jld; njhlu;GilaJ. fhg;gPl;L epWtdq;fs; jq;fs; 

epWtdq;fspy; re;ijg;gLj;jy; fUj;ij mq;fPfupg;gjpy; 

ngUk;ghyhd cw;gj;jpahsu;fis tpl gpd;jq;fpAs;sd. fhg;gPl;L 
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epWtdq;fs; tYthd tpw;gid Nehf;Fepiyia Nehf;Ffpd;wd> 

Vnddpy; mtu;fs; tpw;Fk; Nritfs;> epr;rakhf mtrpakhdit 

vd;whYk;> mupjhfNt jq;fis tpw;fpd;wd. rhj;jpakhd 

ghyprpjhuu;fs; NguopT kw;Wk; ,wg;G gw;wp Nahrpf;f 

jaq;Ffpwhu;fs;. vdNt mtu;fs; fhg;gPl;L Kftu;fshy; njhlu;G 

nfhs;sg;glhkYk; nry;thf;F nrYj;jg;glhkYk; ,e;j 

rhj;jpaf;$WfSf;fhd jpl;lkpliy xj;jpitf;fpwhu;fs;. ,jdhy; 

fhg;gPl;L epWtdj;jpd; gu];gu Nehf;Fepiy tpw;gidia Nehf;fp 

cs;sJ> re;ijg;gLj;jy; my;y. Mdhy; etPd tzpf cyfpy;> 

re;ijg;gLj;jy; fUj;J xl;Lnkhj;j re;ijg;gLj;jy; 

nray;jpwDf;fhd nghWg;Gzu;it rupnra;a typAWj;JfpwJ. 

mghaq;fs; (jahupg;G jpl;lkply;)> nfhs;if vOJjy; 

(thbf;ifahsu; Nrit)> eilKiw kjpg;gPL (tpiy) kw;Wk; epWtd 

Nkyhz;ik (tpepNahfk;) - midj;Jk; re;ijg;gLj;jy; 

eltbf;iffs; xU xUq;fpize;j re;ijg;gLj;jy; cj;jpia 

cUthf;Ffpd;wd. Fwpg;ghf ek;ikg; Nghd;w tsUk; ehLfspy;> 

fhg;gPl;L Nritfis kpfTk; gutyhfTk; Fwpg;ghf 

fpuhkg;Gwq;fspYk; Fwpg;ghf nghUshjhuj;jpy; gpd;jq;fpa 

tFg;gpdUf;Fk; midj;J fhg;gPl;L egu;fisAk; nrd;wilAk; 

Nehf;fj;jpy; epWtd Nehf;fq;fs; gupe;Jiuf;fpd;wd. ,jw;F 

,aw;ifahfNt xU xUq;fpize;j re;ijg;gLj;jy; cj;jp 

Njitg;gLfpwJ. NtW thu;j;ijfspy; $Wtjhdhy;> tpw;gid 

,lj;jpy; re;ij Nehf;Fepiy.  

 Nehf;Fepiy vd;gJ fhyj;jpd; Njit. vdNt ,d;R+ud;]; 

tzpfj;jpy; re;ijg;gLj;jy; fUj;J re;ijg;gLj;jy; fyit 

my;yJ xUq;fpize;j re;ijg;gLj;jy; cj;jpia cUthf;Fk; 

re;ijg;gLj;jy; eltbf;iffspd; KO FOitAk; 

fl;Lg;gLj;Jtjpy; ftdk; nrYj;JfpwJ.  

 

13.6.Nghf;Ftuj;J Nritfs;  

 Nghf;Ftuj;J my;yJ Nghf;Ftuj;J ,af;fk; vd;gJ 

kdpju;fs;> tpyq;Ffs; kw;Wk; nghUl;fs; xU ,lj;jpypUe;J 
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kw;wnwhU ,lj;jpw;F nry;tJ MFk; MFk; . Nghf;Ftuj;J 

Kiwfspy; fhw;W> epyk; (uapy; kw;Wk; rhiy)> ePu;> Nfgps;> Foha; 

kw;Wk; ,lk; Mfpatw;wpd; %yk; gazpg;gJ mlq;Fk; ,jid 

cs;fl;likg;G> thfdq;fs; kw;Wk; nray;ghLfshf gpupf;fyhk;. 

Nghf;Ftuj;J Kf;fpakhdJ> Vndd;why; mJ kf;fspilNa 

tu;j;jfj;ij nray;gLj;JfpwJ> ,J ehfupfq;fspd; tsu;r;rpf;F 

mtrpak;. Nghf;Ftuj;J cs;fl;likg;G rhiyfs;> uapy;Nt 

cs;spl;l epiyahd epWty;fisf; nfhz;Ls;sJ. tpkhd 

epiyaq;fs;> ePu;topfs;> fhy;tha;fs; kw;Wk; Foha;fs; kw;Wk; 

tpkhd epiyaq;fs;> uapy; epiyaq;fs;> NgUe;J Nghd;w 

Kidaq;fs; >nlu;kpdy;fs; gazpfspd; gupkhw;wk; kw;Wk; ruf;F 

kw;Wk; guhkupg;G Mfpa ,uz;bw;Fk; gad;gLj;jg;glyhk;. ,e;j 

nel;nthu;f;Ffspy; gazpf;Fk; thfdq;fspy; Ml;Nlhnkhigy;fs;> 

irf;fps;fs;> NgUe;Jfs;> uapy;fs;> yhupfs;> n`ypfhg;lu;fs;> 

thl;lu; fpuh/g;l;> tpz;fyk; kw;Wk; tpkhdk; MFk;. nghUshjhu 

tsu;r;rpapy; kw;Wk; cyfkakhf;fy; Nghf;Ftuj;J Kf;fpa gq;F 

tfpf;fpwJ  

 

13.7.Rw;Wyh kw;Wk; gaz re;ijg;gLj;jy;  

 ,d;W cyfk; KOtJk; Rw;Wyh xU Kf;fpa njhopy;. ,J 

rpwpa fly; gf;f N`hl;ly;> tpkhd epWtdq;fs;> gd;dhl;L 

N`hl;ly; rq;fpypfs; kw;Wk; Kf;fpa ru;tNjr ^u; MgNul;lu;fs; 

Nghd;w nray;ghLfisf; nfhz;Ls;sJ.  

Rw;Wyh re;ijg;gLj;jy; fUj;J gpd;tUkhW:  

 Rw;Wyhg; nghUl;fs; kw;Wk; NritfSf;fhd Efu;Nthu; 

Njitia (kw;Wk; Mir) fz;lwpjy; kw;Wk; vjpu;ghu;g;gJ>  

 ,e;j Njitfis G+u;j;jp nra;a nghUl;fs; kw;Wk; 

Nritfis toq;Fk; xU topKiwia cUthf;Fjy;>  

 ,ij Efu;NthUf;Fj; njuptpj;jy;> mjd; %yk; tpw;gidia 

Cf;Ftpj;jy;> ,jd; tpisthf ,uz;ilAk; 

jpUg;jpg;gLj;Jjy;  
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Efu;Nthu; kw;Wk; epWtdj;jpd; Nehf;fq;fs;.  

 fpupngz;Nlhu;/g; $Wfpwhu;> “Rw;Wyhtpy; re;ijg;gLj;jy; 

vd;gJ Kiwahd kw;Wk; xUq;fpize;jjhf Gupe;J nfhs;sg;gl 

Ntz;Lk; milahsk; fhzf;$ba Efu;Nthu; FOf;fspd; tpUg;gj; 

jpUg;jpia mila cs;Shu;> gpuhe;jpa> Njrpa kw;Wk; ru;tNjr 

mstpy; nrhe;jkhd jdpahu; my;yJ muR tzpf epWtdq;fshy; 

tzpff; nfhs;ifia nray;gLj;Jjy; kw;Wk; mt;thW nra;tjd; 

%yk; jFe;j tUthia mila KbAk;.  

Gu;fhu;l; kw;Wk; nkl;ypf; fUj;J> “Rw;Wyh re;ijg;gLj;jy; 

eltbf;iffs; Kiwahd kw;Wk; xUq;fpize;j Kaw;rpfs;  

Njrpa Rw;Wyh mikg;G kw;Wk; / my;yJ ru;tNjr> Njrpa kw;Wk; 

kw;Wk; Rw;Wyh epWtdq;fshy; ePl;bf;fg;gl;lJ  ePbj;j Rw;Wyhit 

fUj;jpy; nfhz;L Rw;Wyh FOf;fs; kw;Wk; jdpegu;fspd; 

jpUg;jpia Nkk;gLj;j cs;Shu; epiyfs; tsu;r;rp”.  

 Nkw;$wpatw;wpd; mbg;gilapy;> Rw;Wyh re;ijg;gLj;jy; 

njhlu;ghf gpd;tUk; Gs;spfs; ntspg;gLfpd;wd:  

 Rw;Wyh re;ijg;gLj;jy; vd;gJ xU nghUis cUthf;Fk; 

my;yJ Nritia toq;Fk; xU nray;KiwahFk;.  

 Rw;Wyh re;ijg;gLj;jy; vd;gJ cz;ik fz;lwpjy;> juT 

Nrfupg;G> gFg;gha;T (khu;f;nfl;bq; Muha;r;rp)>  

 jfty; kw;Wk; Cf;Ftpj;jy; (gjtp cau;T)> tpw;gidia 

cWjp nra;jy; kw;Wk; vspjhf;Fjy;> Nju;T  

 re;ijg;gLj;jy; jpl;lkply; (tpepNahfk;)> xUq;fpizg;G> 

fl;Lg;ghL kw;Wk; kjpg;gPL (re;ijg;gLj;jy; jpl;lkply; kw;Wk;  

jzpf;if)> njhopy; uPjpahf ey;y gzpahsu;fis cUthf;Fjy; 

(kf;fs;).  

 Rw;Wyh re;ijg;gLj;Jjy; vd;gJ Rw;Wyhit 

jpUg;jpg;gLj;Jtjw;fhd xU xUq;fpize;j Kaw;rpahFk;> NkYk; 

,J rhj;jpakhd Rw;Wyhit cz;ikahd Rw;Wyhthf  khw;Wk; 

xU rhjdkhFk;.  

 Rw;Wyh re;ijg;gLj;jy; vd;gJ Njitia 

cUthf;Ftjw;Fk;> re;ijia tpupTgLj;Jtjw;Fk; kw;Wk; 

re;ijia mjpfupg;gjw;Fk; ghJfhg;ghd topahFk;  
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 Rw;Wyh re;ijg;gLj;jy; vd;gJ tzpfj;ij 

Nkk;gLj;Jtjw;fhd xU epu;thf nray;KiwahFk;.  

 re;ij jpl;lkply;> gpupT kw;Wk; khu;f;fpq; Muha;r;rp %yk;> 

Rw;Wyh re;ijg;gLj;jy; fyitahf ,Uf;fyhk;  

 %Nyhgha re;ijg;gLj;jy; %yk; Rw;Wyh mikg;gpd; 

,yf;Ffis mila cUthf;fg;gl;lJ.  

 

13.8.N`hl;ly; khu;f;nfl;bq;  

 khu;f;nfl;bq; N`hl;ly; Nritfs; midj;Jk; mjd; 

vy;iyf;Fs; kw;Wk; fpl;lj;jl;l midj;J gupkhzq;fisAk; 

Neubahf cs;slf;fpaJ my;yJ tpahghuj;ij Cf;Ftpf;f 

kiwKfkhf cjTfpwJ. ,jw;F xU xyp khu;f;nfl;bq; fyitia 

cUthf;FtJ mtrpak;  

N`hl;lYf;fhd re;ijg; gpupT  

 N`hl;ly; ty;Yeu;fs; khwptUk; Njitfis milahsk; 

fhZk; tifapy; re;ijia gpupj;Js;sdu;.  

 re;ijg;gLj;jy; KbTfis jpwk;gl nra;a gy;NtW 

gpupTfspd; Njitfs;.  

 N`hl;ly; gpupTfSf;fhd Kf;fpa jsq;fs; Gtpapay;> 

cstpay; kw;Wk; r%f-nghUshjhu jsq;fs; MFk;. 

Gtpapay; jsq;fspy; gy;NtW ,lq;fspy; mike;Js;s 

N`hl;ly; epWtdq;fs; kw;Wk; cstpay; jsq;fspy; 

tho;f;if Row;rp KiwAk; mlq;Fk;>  

 nfhs;Kjy; Nehf;fq;fs; kw;Wk; Nritfs; njhlu;ghd 

tha;g;Gfs; gw;wpa mwpT. r%f-nghUshjhu mbg;gilfspy; 

mlq;Fk; NkYk; ngz;fs; gpupT> thu ,Wjp gpupT kw;Wk; 

cldb re;ijg; gpupT.  

 Kiw gpupT kpfTk; ,d;Dk; Jy;ypakhf> tho;f;if 

Kf;fpakhdjhff; fhzg;gLfpwJ.  
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13.9.MNyhrid re;ijg;gLj;jy;  

 ANf ,d;];bbA+l; Mg; NkNd[;nkd;l; fd;ry;ld;rp 

MNyhrid Nritfis toq;fpa Nritfshf fUJfpwJ.xU 

RahjPdkhd kw;Wk; jFjptha;e;j egu; my;yJ rk;ge;jg;gl;l 

gpur;rpidfis tprhupg;gjpy; milahsk; fhZk; egu;fs; nfhs;if> 

mikg;G> eilKiwfs; kw;Wk; KiwfSld;; nghUj;jkhd 

eltbf;ifia gupe;Jiuj;jy; kw;Wk; cjTjy; MNyhrid 

Nritfshf fUJfpwJ  

,e;j gupe;Jiufis nray;gLj;j.  

 Nkw;$wpa fUj;Jf;fs; MNyhrid Nritfspy;> 

njhlu;Gila Jiwapd; epGzu; my;yJ epGzu;fspd; FO 

gpur;rpidfis milahsk; fz;L tprhupf;fpwJ kw;Wk; mtu;fspd; 

epGzj;Jtj;jpd; mbg;gilapy;> nghUj;jkhd gupe;Jiufis 

fpilf;fr; nra;tNjhL gupe;Jiufisr; nray;gLj;Jtjw;Fk; 

cjTfpwJ . cjhuzk;> rk;ge;jg;gl;l gFjpfspy; rl;lG+u;tkhd 

rpwg;ghd jpwik nfhz;l egu; my;yJ egu;fs;> kUj;Jtk;> 

Nkyhz;ik> njhopy;El;gk; my;yJ xU egu; my;yJ egu;fSf;F 

rpwg;G Nritfis fpilf;fr; nra;fpwJ.tbtk; my;yJ mwpT 

kw;Wk; jfty;. mtu;fs; gpur;rpidfisg; gw;wp xU Mokhd Ma;T 

nra;J mtu;fSf;F toq;Ffpwhu;fs;.rpf;fiy rkhspf;f 

nghUj;jkhd gupe;Jiufs; toq;Ffpwhu;fs;. toq;fg;gl;l 

NritfSf;F> mtu;fs; fl;lzk; tR+ypf;fyhk; my;yJ 

,ytrkhfTk; cjtyhk;.  

 

13.10.kUj;Jtkid re;ijg;gLj;jy;  

 kUj;Jtkid vd;gJ Rfhjhuj;ij toq;Ftjw;fhd xU 

r%f epWtdk;> Nehahsp kw;Wk; rKjhaj;jpw;F fzprkhd 

ed;ikfis toq;FfpwJ. ,J kdpj Neha;fisf; fz;lwpe;J 

rpfpr;iraspg;gjw;Fk; jw;fhypfkhf eyptile;jtu;fspd; 

MNuhf;fpak; kw;Wk; ey;tho;it kPl;nlLg;gjw;Fk; xU ,lkhff; 
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fUjg;gLfpwJ. vy;yhtw;wpw;Fk; Nkyhf> ,J r%f eyd;fisg; 

ghJfhf;Fk; nghWg;ghd xU r%f epWtdk; kw;Wk; xU ,yhg 

Nehf;fw;w mikg;G.  

 kUj;Jt Nritfis re;ijg;gLj;Jtjd; %yk;> 

kUj;Jtkidfs; kf;fSf;F Nrit nra;tNjhL kl;Lky;yhky;> 

tpahjpfisj; jLf;fTk; kw;Wk; tha;g;Gfspd; vz;zpf;ifiaf; 

Fiwf;fTk; kf;fs; tpopg;Gzu;it Vw;gLj;Jtjpy; gaDs;sjhf 

,Uf;Fk;.  

 nkbNfu; Nritfspd; re;ijg;gLj;Jjy; vd;gJ> 

gadu;fSf;F kUj;Jt Nritfis fpilf;fr; nra;tjhFk; 

mtu;fs; epahakhd tpiyapy; jukhd Nritfisg; ngWtjw;fhd 

top. r%f re;ijg;gLj;jy; nfhs;iffs; tpiyfis nrYj;j 

Kbahj epiyapy; cs;s r%fj;jpd; gpupTfSf;F $l Nritfis 

fpilf;fr; nra;tjpy; ftdk; nrYj;Jfpd;wd.  

 

13.11.re;ij gpupT  

 re;ijg; gpupT etPd re;ijg;gLj;jypd; Kf;fpa $Wfspy; 

xd;whff; Fwpg;gplg;gLfpwJ kw;Wk; Fwpg;gplg;gl;Ls;sgb> kf;fs; 

njhif> Gtpapay;> cstpay; kw;Wk; elj;ij fhuzpfs; Nghd;w 

fhuzpfspd; mbg;gilapy; re;ijia gy FOf;fshfg; gpupj;jy; 

kw;Wk;/my;yJ gpupT (fs;) . mt;thW nra;tjd; %yk; 

re;ijg;gLj;Jgtu;fs; jq;fs; ,yf;F ghu;itahsu;fisg; gw;wp 

ed;F Gupe;Jnfhs;thu;fs;> mjd; %yk; mtu;fspd; re;ijg;gLj;jy; 

kpfTk; gaDs;sjhf ,Uf;Fk;. thbf;ifahsu;fis 

Kjd;ikg;gLj;Jk; gFg;gha;T nray;Kiwiag; gad;gLj;Jtjd; 

%yk;> re;ijg;gLj;Jgtu; mjpf jpUg;jpfukhd 

thbf;ifahsu;fisg; ngWthu;> ,jd; %yk; Nghl;bahsu;fis tpl 

mjpf ed;ikfisg; ngWthu;. re;ijg; gpupTfs; ntt;NtW 

topfspy; tifg;gLj;jg;gLk;> ,yf;F thbf;ifahsu;fspd; 

tpUg;gq;fis tifg;gLj;Jjy;; xNu khjpupahd tpUg;gj;Nju;Tfs;> 

Vwf;Fiwa xNu tpUg;gj;Nju;Tfisf; nfhz;l 

thbf;ifahsu;fisf; Fwpf;fpwJ. ,uz;lhtjhf> gutyhd 
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tpUg;gj;Nju;Tfs; cs;sd> mjhtJ thbf;ifahsu;fs; jq;fs; 

tpUg;gj;Nju;Tfspy; NtWgLfpwhu;fs; kw;Wk; ,Wjpahf nfhj;J 

tpUg;gj;Nju;Tfs; mjhtJ re;ij gpuptpid gw;wp NgRk; NghJ 

re;ij gpupit gw;wp NgRk; NghJ re;ij gpupTfis gw;wp 

RUf;fkhf Fwpg;gpl Ntz;Lk;. xU nghUis re;ijg;gLj;Jk; NghJ 

fUj;jpy; nfhs;s Ntz;Lk;. Kjy; gFjp ntF[d re;ijg;gLj;jy; 

MFk;. ,J midj;J thq;Fgtu;fSf;Fk; ntF[d cw;gj;jp> 

ntF[d tpepNahfk; kw;Wk; ntF[d tpepNahfj;jpd; gug;gsit 

cs;slf;fpaJ. ,Ug;gpDk;> re;ijg;gLj;Jgtu;fs; xt;nthU 

thbf;ifahsuplKk; cs;s gy;NtW tiffis czu;e;Js;sdu;> 

vdNt re;ij gpupj;jy; vd;gJ xt;nthU thbf;ifahsUf;Fk; 

jq;fs; re;ijg;gLj;jy; jpl;lj;ij jdpg;gadhf;f 

re;ijg;gLj;Jgtu;fSf;F xU gaDs;s fUtpahFk;. ,uz;lhtJ 

gFjp jahupg;G NtWgl;l re;ijg;gLj;jy;. re;ijg;gLj;Jgtu; 

ntt;NtW mk;rq;fs;> ghzpfs;> juk;> msTfs; Nghd;wtw;iwf; 

fhl;Lk; ,uz;L my;yJ mjw;F Nkw;gl;l jahupg;Gfis cw;gj;jp 

nra;fpwhu;> %d;whtJ> kw;Wk; Mjpf;fk; nrYj;Jk; gFjp ,yf;F 

re;ijg;gLj;jy;. re;ijg;gLj;Jgtu; gy;NtW re;ijg; gpupTfspy; 

NtWgLfpwhu;> xd;W my;yJ mjw;F Nkw;gl;l gpupTfisj; 

Nju;e;njLj;J gpd;du; xt;nthU gpuptpw;Fk; jdpg;gadhf;fg;gl;l 

jahupg;Gfs; kw;Wk; re;ijg;gLj;jy; gfyitfis cUthf;Ffpwhu;.  

 

13.12.jw;Nrhjid gapw;rp tpdhf;fs;  

1. Nrit re;ijg;gLj;Jjy; gw;wp tptup  

2. thq;fp Nrit gw;wp tpsf;Ff  

3. Nghf;Ftuj;Jf;F Nrit gw;wp tptup  

4. N`hl;ly; Nritia gw;wp tptup  

5. re;ij gpupT vd;wy; vd;d?  

 

 

 

 



 

219 
 

13.13.RUf;fk;  

 Nrit re;ijg;gLj;jy; vd;gJ xU cj;jpahFk;> ,J 

thbf;ifahsupd; ,Wjp kjpg;ig Cf;Ftpf;f xU epWtdj;jhy; 

toq;fg;gLk; mUtkhd ed;ikfs; kw;Wk; rYiffis 

Cf;Ftpf;fpwJ. ,J KOikahd Nrit toq;fYf;fhfNth 

my;yJ cWjpahd jahupg;GfSf;fhd epug;G NritfSf;fhfNth 

,Uf;fyhk;. Nrit re;ijg;gLj;jy; vd;gJ Kf;fpakhf cly; 

my;yhj mUtkhd nghUl;fspd; tpahghuj;jpy; ftdk; 

nrYj;JfpwJ. ,J ghu;f;f Kbahj> njhl;l> czu Kbahj 

epWtdj;jhy; nfhLf;fg;gl;l ed;ikfSf;fhf nra;ag;gLfpwJ. 

,it ngUk;ghYk; kf;fshy; ,af;fg;gLk; ed;ikfs;> nray;Kiw 

& xU thbf;ifahsuhy; itf;f KbahJ.  

tpUe;Njhk;gy;> Rw;Wyh> epjp Nritfs;> njhopy;Kiw Nritfs; 

Nghd;w Jiwfs; jq;fs; tpahghuj;ij ,af;f Nrit khu;f;nfl;bq; 

gad;gLj;Jfpd;wd.  

 

13.14.NkYk; gbf;f:  

Fwpg;Gfs; / gupe;Jiuf;fg;gl;l thrpg;Gfs;  

1. utprq;fu;> 'ru;tPr]; khu;f;nfl;bq;: ,e;jpad; ngu;];ngf;bt;” > 

vf;nry; Gf;];.  

2. yt;yhf;> 'ru;tPr]; khu;f;nfl;bq;: kf;fs;> njhopy;El;gk;> 

tpA+fk; > gpau;rd; fy;tp.  

3. n]a;jhk; kw;Wk; gpl;du;> 'ru;tPr]; khu;f;nfl;bq;: epWtdk; 

KOtJk; thbf;ifahsu; ftdk; xUq;fpizj;jy;” > lhlh 

nkf;uh `py;.  

4. u];l;> [N`hupf; kw;Wk; fPdpq;`hk;> 'ru;tP]; khu;f;nfl;bq;” > 

mbrd; nt];yp.  

5. /gpl;]; rpk;kd;]; kw;Wk; /gpl;]; rpk;kd;];> 'ru;tP]; 

khu;f;nfl;bq;: nray;ghLfs;> tpA+fk; kw;Wk; jfty; 

njhopy;El;gk;” > nkf;uh `py;.  
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myF 14.  

 

Nrit juk; 

14.0 mwpKfk;  

14.1 Nehf;fq;fs;  

14.2 thbf;ifahsu; fUj;Jf;fs;  

14.3 Nrit juj;ij mstpLtjw;fhd eilKiw Kiwfs;  

14.4 Nritfspd; mk;rq;fs; -  

14.5 Nrit juj;ij ghjpf;Fk; fhuzpfs;  

14.6 rpwe;j thbf;ifahsu; Nritapd; Nfhl;ghLfs;  

14.7 KbTiu  

14.8 RUf;fk;  

14.9 Kf;fpa fUj;Jg;gbkq;fs  

14.10 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

14.11 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;  

14.12 NkYk; gbf;f  

 

14.0 mwpKfk;  

 Nritapd; juk; nghJthf thbf;ifahsupd; Nrit 

vjpu;ghu;g;Gfis xg;gpLtijf; Fwpf;fpwJ, Vnddpy; ,J xU 

epWtdj;jpd; nray;jpwidg; nghWj;jJ. xU cau;e;j Nritj; juk; 

nfhz;l tzpfk; thbf;ifahsu; Njitfisg; G+u;j;jp nra;Ak; 

jpwd; nfhz;lJ, mNj Neuj;jpy; me;je;j njhopypy; nghUshjhu 

uPjpahf Nghl;bapLfpwJ.  

Nritapd; juk; mjd; rkfhy fUj;JUthf;fj;jpy; rkd;ghl;il 

cUthf;Fk; xU nray;jpwd;) cld; xU Nritapd; czug;gl;l 

vjpu;ghu;g;Gfspd; (E) xg;gPL MFk;. expectations (E) with performance 

cau;e;j Nritj; juk; nfhz;l tzpfk; nghUshjhu uPjpahf 



 

221 
 

Nghl;bj;jd;ikAld; ,Uf;Fk;NghJ> thbf;ifahsu; vjpu;ghu;g;Gfis 

G+u;j;jp nra;Ak; my;yJ kPWk;.  

 Nrit juk; nghJthf Nrit tpepNahf mikg;gpd; 

ntspaPlhf ghu;f;fg;gLfpwJ, Fwpg;ghf J}a Nrit mikg;Gfspd; 

tp\aj;jpy;. NkYk;, Nritapd; juk; Efu;Nthu; jpUg;jpAld; 

,izf;fg;gl;Ls;sJ. Nritapd; juk; vd;gJ thbf;ifahsupd; 

fUj;J. vt;thwhapDk;, thbf;ifahsu;fs; Nrit juj;ijg; gw;wp 

xU Fwpg;gpypUe;J kl;Lky;yhky; gq;fspf;Fk; fhuzpfspypUe;J 

fUj;Jf;fis cUthf;Ffpwhu;fs;.  

 

 

14.1 Nehf;fq;fs;  

 ,e;j mj;jpahaj;ijg; gbj;j gpwF, ePq;fs; mwpe;J 

nfhs;tPu;fs; Nrit juk; Nrit juj;jpd; mstPL Nrit juj;jpd; 

fUtpfs; Nrit juj;ij miltjw;fhd fUtpfs; Nrit juj;jpd; 

fhuzq;fs;  

 

14.2 thbf;ifahsu; fUj;Jf;fs;  

Nrit juj;jpd; nfhs;iffs;  

thbf;ifahsu; fUj;Jf;fis ,jd; %yk; Nrfupf;fyhk;:  

Efu;Nthuplk; Neubahff; Nfl;gJ: Efu;Nthu; \hg;gpq; nra;Ak;NghJ 

mtu;fspd; mDgtq;fisg; gw;wp Muhag;gLtjhy;, xU rpy;yiw 

filapy; thq;Fk; Gs;spapd; NghJ ,e;j je;jpuk; kpfTk; 

gaDs;sjhf ,Uf;Fk;. Nfs;tpj;jhs;fs;: rpy Kf;fpa 

Nfs;tpfisf; Nfl;Fk; kw;Wk; mtw;iw epug;g thbf;ifahsu;fis 

Cf;Ftpf;Fk; xU gf;f Nfs;tpj;jhs;fis tpepNahfpf;fTk;. 

,tw;iw Kd;$l;bNa nrYj;jpa mQ;ry; ml;ilfshf mDg;gyhk; 

my;yJ njhlu;G nfhs;s mDkjp mspf;Fk; Efu;NthUf;F 

kpd;dQ;ry; mDg;gyhk;.  
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. /Nghf]; FOf;fs;: ,jpy; gy thbf;ifahsu;fis Nrfupg;gJ, 

mtu;fis cl;fhuitg;gJ kw;Wk; xU epWtdj;jpd; tzpfj;Jld; 

njhlu;Gila gy tp\aq;fisg; gw;wp tpthjpg;gJ Mfpait 

mlq;Fk;. xU Nfs;tpj;jhspy; ,Ue;J ,e;j Kiwiag; 

gad;gLj;Jtjd; ed;ik vd;dntd;why;, ,J xU Nfs;tpj;jhspy; 

,Ue;J ”ngl;bia bf;” nra;tjw;Fg; gjpyhf, tpupthd 

jfty;fisAk; gpd;D}l;lq;fisAk; mspf;Fk;. jdpg;gl;l ftdk; 

FOf;fs; kw;Wk; xUtUf;nfhUtu; Neu;fhzy;fs; jahupg;G my;yJ 

Efu;Nthu; njhlu;ghd gpur;rpidfis tpsf;Fk; gaDs;s 

fUtpfshFk;, Vnddpy; ePq;fs; Neubahf Kf;fpa Mjhuj;jpw;F 

nry;fpwPu;fs;. njhiyNgrp fzf;nfLg;G: njhiyNgrp 

fzf;nfLg;Gfs; thbf;ifahsUf;Fk; Nrit toq;FeUf;Fk; 

,ilapy; xU jdpg;gl;l ciuahliyr; nra;a cjTfpd;wd. 

nka;epfu; Md;iyd; r%fq;fs; my;yJ jdpahu; Efu;Nthu; 

Ngdy;fs;: njhopy;El;gk; epWtdq;fs; jq;fs; 

thbf;ifahsu;fsplkpUe;J fUj;Jf;fisg; ngWtij 

vspjhf;FfpwJ. re;ijapy; njhopy;El;gj;jpd; ntbg;G kw;Wk; 

Efu;Nthupd; md;whl tho;f;if gy epWtdq;fs; ,g;NghJ jq;fs; 

nrhe;j jdpAupk Md;iyd; Ngdy;fis cUthf;Ffpd;wd, mit 

njhlu;e;J jq;fs; ,yf;F re;ijf;F ghJfhg;gw;w mZfiy 

toq;Ffpd;wd. mtu;fspd; Neu;ikahd fUj;Jf;fSf;Fk; 

gpd;D}l;lq;fSf;Fk; <lhf, thbf;ifahsu;fs; jq;fs; Neuj;jpw;F 

Cf;Ftpf;fg;gLfpwhu;fs;. r%f tiyg;gjpTfs; kw;Wk; kd;wq;fs; 

thbf;ifahsu;fSf;F xU epWtdj;Jld; vjpu;kiw kw;Wk; 

Neu;kiwahd mDgtq;fspd; tpupthd tpsf;fq;fis toq;f 

cjTfpd;wd. 

  

14.3 Nrit juj;ij mstpLtjw;fhd eilKiw 

Kiwfs;:  

 Nritapd; juj;ij mstpLtjw;fhd xd;gJ eilKiw 

El;gq;fs; kw;Wk; mstPLfs; ,q;Nf cs;sd.  
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1. Nrit 2. Nritf;Fg; gpe;ija kjpg;gPLfs;  

3. njhlu; Ma;Tfs; 4. gad;ghl;L Ma;Tfs; 5. ku;kkhd \hg;gpq; 

6. Mtzg; gFg;gha;T  

7. thbf;ifahsu; Kaw;rp kjpg;ngz; 8. Kjy; njhlu;Gj; jPu;khd 

tpfpjk; 9. mstPLfs; gFg;gha;T  

Nrit:  

 Nrit juj;jpd; mfepiy $Wfis mstpLtjw;F ,J 

kpfTk; nghJthd KiwahFk;. xU fzf;nfLg;gpd; %yk; cq;fs; 

thbf;ifahsu;fspd; vjpu;ghu;g;GfSld; xg;gpLk;NghJ toq;fg;gl;l 

Nritia kjpg;gpLk;gb Nfl;fpwPu;fs;.  

Nritf; $w;Wfs; Nrit juj;jpd; Ie;J $Wfs; vd;d vd;gij 

mjd; Nfs;tpfs; cs;slf;Ffpd;wd:  

ek;gfj;jd;ik. thf;FWjpaspf;fg;gl;l Nritia rPuhd kw;Wk; 

Jy;ypakhd Kiwapy; toq;Fk; jpwd;.  

cWjp. Copau;fspd; mwpT epiy kw;Wk; xOf;fk; kw;Wk; ve;j 

mstpw;F mtu;fs; ek;gpf;ifiaAk; ek;gpf;ifiaAk; 

cUthf;Ffpwhu;fs;.  

cWg;Gfs;. v.fh.tpd; Njhw;wk; fl;blk;, ,izajsk;, 

cgfuzq;fs; kw;Wk; Copau;fs;.  

gr;rhj;jhgk; Copau;fs; ve;j mstpw;F mf;fiw kw;Wk; jdpg;gl;l 

ftdk; nrYj;Jfpwhu;fs;.  

nghWg;Gzu;T. tpiuthd Nritia toq;f Copau;fs; vt;tsT 

jahuhf cs;sdu;. Nritf;Fg; gpe;ija kjpg;gPLfs;: Nrit 

toq;fg;gl;l clNdNa thbf;ifahsu;fis kjpg;gpLkhW Nfl;Fk; 

eilKiw ,J. ,J vq;fSf;F gpbj;j mZFKiw, Vndd;why; 

Nritapd; epidtfk; ,d;Dk; GjpajhfTk; ePu;j;jg;glhkYk; 

cs;sJ>  

 vLj;Jf;fhl;lhf, vq;fs; Neub mul;il jPu;tpd; %yk;, xU 

Nrit kjpg;gPl;Lg; ngl;bia %baTld; mijf; fhl;l mul;il 
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rhsuj;ij mikf;fyhk;. thbf;ifahsu;fs; jq;fs; kjpg;gPl;ilr; 

nra;fpwhu;fs;, xUNtis rpy tpsf;fkhd fUj;Jf;fisg; gfpu;e;J 

nfhs;syhk; kw;Wk; mul;ilia %lyhk;.  

 ,J njhiyNgrp MjutpYk; nra;ag;gLfpwJ, ,Ug;gpDk; 

,q;Nf mDgtk; rw;W je;jpukhdJ. mtu;fspd; Nrit 

nray;jpwdpy; ePq;fs; jpUg;jp milfpwPu;fsh vd;W Nfl;f Nrit 

gpujpepjp Njitg;gLfpwhuh my;yJ jhdpaq;fp fzf;nfLg;ig 

Kbf;f tupirapy; ,Uf;Fk;gb Nfl;fg;gLfpwPu;fs;. xUtu; 

fz;zpakhd/,zf;fkhdtuhf ,Ug;gjhy; Ke;ija KbTfis 

rpijf;fpwJ gpe;ijaJ ntWkNd vupr;rY}l;Lk;. xU nghJthd 

tpjpahf: thbf;ifahsu;fSf;F cldb gpd;D}l;lq;fis 

toq;Ftij vspikg;gLj;Jjy; KbTfs; rpwg;ghf ,Uf;Fk;. 

kfpo;r;rpahd kw;Wk; vupr;rY}l;Lk; thbf;ifahsu;fis kl;LNk 

Nru;g;gjpy; rpukk; KbTfisj; jpUg;GfpwJ. mul;il MjuT 

mku;Tf;Fg; gpwF xU fpspf; kjpg;gPL Nghd;w Kaw;rpaw;w jd;ik, 

ngUk;ghd;ikiaAk; Nru;g;gij cWjp nra;fpwJ. - gpe;ija Nrit 

kjpg;gPl;bw;F ntt;NtW msTfs; gad;gLj;jg;glyhk;. gyu; 1 - 10 

,ypUe;J xU vz; kjpg;gPl;ilg; gad;gLj;Jfpwhu;fs;, ,Ug;gpDk;, 

,q;Nf rhj;jpakhd rpf;fy; cs;sJ, ,Ug;gpDk;, fyhr;rhuq;fs; 

jq;fs; mDgtq;fis vt;thW kjpg;gpLfpd;wd vd;gjpy; 

NtWgLfpd;wd.  

 cjhuzkhf, jdpj;Jt fyhr;rhuq;fisr; Nru;e;j kf;fs;, 

$l;L fyhr;rhuq;fis tpl mstpd; jPtpu gf;fq;fis mbf;fb 

Nju;T nra;fpwhu;fs;. ];BupNahilg;fSf;F Vw;g, mnkupf;fu;fs; xU 

Nritia ”mw;Gjkhd” my;yJ "gaq;fukhd” vd;W 

kjpg;gpLtjw;F mjpf tha;g;Gs;sJ, mNj Neuj;jpy; [g;ghdpau;fs; 

”ed;whf” my;yJ ”mt;tsT rpwg;ghf ,y;iy” vd;gijj; jhz;l 

khl;lhu;fs;. cq;fSf;F ru;tNjr ghu;itahsu;fs; ,Uf;Fk;NghJ 

tpopg;Gld; ,Ug;gJ Kf;fpak;.  

 vspikahd nrjpy;fs; fyhr;rhu NtWghLfSf;F kpfTk; 

tYthdit kw;Wk; Nritj; juj;ijg; gpbf;f kpfTk; 
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nghUj;jkhdit. thbf;ifahsu;fs; nghJthf Nritapd; juj;ij 

xU mjpetPd kjpg;gPL nra;tjpy;iy.  

 mLj;jLj;j Ma;Tfs;: ,e;j Kiwapd; %yk;, kpd;dQ;ry; 

fzf;nfLg;G %yk; Nrit juj;ij kjpg;gpLkhW 

thbf;ifahsu;fisf; Nfl;fpwPu;fs; - cjhuzkhf $fps; gbtq;fs; 

topahf. Nritf;Fg; gpe;ija kjpg;gPl;NlhL xg;gpLk;NghJ ,J 

ed;ikfs; kw;Wk; jPikfs; cs;sd.  

 xU ed;ik vd;dntd;why;, ,J thbf;ifahsUf;F mjpf 

tpupthd gjpy;fSf;F Neuj;ijAk; ,lj;ijAk; jUfpwJ. xU 

ru;Ntf;Fuy; tif fzf;nfLg;ig mDg;gyhk;, xd;Wf;F gjpyhf 

gy Nfs;tpfs;. Nritf;Fg; gpe;ija kjpg;gPl;by; mJ kpfTk; 

vupr;rY}l;Lk;.  

 ,J Nritiag; gw;wpa KOikahd fz;Nzhl;lj;ijAk; 

toq;FfpwJ. Nf];-ig-Nf]; kjpg;gPl;bw;Fg; gjpyhf, gpd;njhlu;jy; 

fzf;nfLg;G thbf;ifahsu;fspd; Nritapd;  

xl;Lnkhj;j fUj;ij mstpLfpwJ. Nrit juj;jpd; tpiuthd 

fz;Nzhl;lj;ij tpUk;gpdhy; Ngh];l; ru;tP]; kjpg;gPL xU 

gaDs;s El;gkhFk;. KO thbf;ifahsu; jsj;jpw;Fk; xU 

fzf;nfLg;ig ePq;fs; mDg;gyhk;.  

 Mdhy; FiwghLfSk; cs;sd. xU ruhrup egupd; 

,d;ghf;];  Vw;fdNt xU gpnuQ;R Njhl;lj;ij tpl fhL Nghy; 

njupfpwJ. mjpf kpd;dQ;ry;fSf;fhf ahUk; fhj;jpUf;ftpy;iy - 

Fwpg;ghf ngWeUf;F ve;j ed;ikiaAk; mspf;fhjtu;fs;. xU 

gpd;njhlu;jy; fzf;nfLg;gpd; %yk;, Nrit mDgtKk; kdjpy; 

Fiwthf Gjpajhf ,Uf;Fk;. thbf;ifahsu;fs; mDgtj;ij 

KOikahf kwe;Jtpl;bUf;fyhk; my;yJ mtu;fs; mij kw;nwhU 

mDgtj;Jld; Fog;gyhk;.  

 ,Wjpahf, ,JNghd;w gpd;njhlu;jy; fzf;nfLg;G mjpf 

Kaw;rpiaf; nfhz;bUg;gjhy; ngUk;ghYk; Neu;kiw kw;Wk; 

vjpu;kiw thbf;ifahsu;fsplkpUe;J gjpy;fisg; ngWjy; 

,ilapy; cs;s midtiuAk; tbfl;LfpwJ.  gad;ghl;L 

Ma;Tfs; gad;ghl;by; cs;s fzf;nfLg;gpd; %yk;, ghu;itahsu; 
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,izajsj;jpy; my;yJ gad;ghl;by; ,Uf;Fk;NghJ, Nritf;Fg; 

gpwF my;yJ kpd;dQ;ry; topahfg; gjpyhf Nfs;tpfs; 

Nfl;fg;gLk;. ,J xU vspa Nfs;tpahf ,Uf;fyhk; - v.fh. 

”vq;fs; Nritia vg;gb kjpg;gpLtPu;fs;? - my;yJ ,J ,uz;L 

Nfs;tpfshf ,Uf;fyhk;.  

trjp Kf;fpa ed;ik . vjpu;kiwahdJ mJ kpfTk; ,yf;fhf 

,y;iy. cq;fs; Nrit juj;jpd; mbg;gilapy; my;yhky;, 

 kf;fs; jq;fs; KO mDgtj;jpd; mbg;gilapy; gjpyspf;f 

tha;g;Gs;sJ. cq;fs; tiyj;jsj;jpy; ,J Nghd;w xd;iw 

nray;gLj;j rpy rpwe;j fUtpfis toq;FfpwJ. tiyj;js 

gpd;D}l;lj;jpy; `hl;[hupd; topfhl;biag; ghUq;fs;. ku;kkhd 

\hg;gpq; ,J rpy;yiw filfs;, N`hl;ly;fs; kw;Wk; 

cztfq;fshy; gad;gLj;jg;gLk; xU gpugykhd El;gkhFk;, 

Mdhy; ve;j tif Nritf;Fk;, b[pl;lYf;Fk; Ntiy nra;fpwJ. 

Nritapd; juj;ij Nrhjpf;f xU ”,ufrpa thbf;ifahsiu” 

gzpaku;j;JtJ MFk;. ,ufrpa Kftu; gpd;du; gy 

msTNfhy;fspd; mbg;gilapy; Nritia kjpg;gPL nra;fpwhu;, 

vLj;Jf;fhl;lhf toq;fpait. cq;fs; gzpahsu;fs; vg;gb Ntiy 

nra;fpwhu;fs; vd;gijf; ftdpg;gij tpl ,J mjpf 

Ez;zwpTfis toq;FfpwJ. ,J mNefkhf mtu;fspd; Kjyhsp 

,Uf;Fk; tiu. rpwg;ghf ,Uf;Fk;.  

Mtz gFg;gha;T  

 ,e;j jukhd mZFKiwapd; %yk; 

vOjg;gl;l/gjpTnra;ag;gl;l Nrit gjpTfis ePq;fs; gbf;f/Nfl;f. 

,e;j ju cj;juthjj;ij nra;gtu;fs; MjuT Kftu;fs; rupahd 

eltbf;iffis vLj;jhu;fsh ,y;iyah vd;gijr; rupghu;f;fTk;. 

mtu;fs; ,ij Mf;fG+u;tkhd gpd;D}l;lkhf nrayhf;fyhk; 

my;yJ Njitg;gl;lhy; Nrjf; fl;Lg;ghl;Lf;fhf thbf;ifahsiug; 

gpd;njhluyhk;.  

 epr;rakhf Fiwe;j kjpg;gplg;gl;l Nrit tpepNahfq;fspd; 

buhd;];fpupg;l;fisg; ghu;f;f tpUk;GtPu;fs;. Mdhy; vg;NghJk; 
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cau;e;j juj;jpy; ,Uf;Fk; Nrit Kftu;fspd; Mtzq;fisg; 

gbg;gJ Rthu];akhf ,Uf;Fk;. kw;wtu;fis tpl mtu;fs; 

rpwg;ghf vd;d nra;fpwhu;fs;? mul;il Mjutpy; <Nkh[papd; 

rupahd gad;ghL Nghd;w xU rpwe;j Nrit tpepNahfj;jpypUe;J 

xU ey;yij gpupf;Fk; rpwpa tp\aq;fshf ,Uf;fyhk;. ,e;j tif 

gFg;gha;itr; nra;tjw;fhd Kaw;rp ngUk;ghYk; thbf;ifahsu; 

Nrdiyg; nghWj;jJ. Neub mul;il kw;Wk; kpd;dQ;ry; MjuT 

cldb Mtzq;fis toq;Ffpd;wd, Fwpg;ghf Ke;ijatw;Wld; 

ntspg;Gwq;fis vLg;gJ vspJ. ,Ug;gpDk;, njhiyNgrp 

MjuTld;, miog;gpd; njhlf;fj;jpy; vupr;rY}l;Lk; Fuy; 

Njitg;gLfpwJ: - ”,e;j miog;G fz;fhzpf;fg;gl;L ju 

cWjpf;fhf gjpT nra;ag;glyhk;.” NkYk; gFg;gha;T nra;gtu; 

ciuahly;fisf; Nfl;f Ntz;Lk;, ,J Neuj;ij 

vLj;Jf;nfhs;Sk;. thbf;ifahsu; Kaw;rp kjpg;ngz; ,e;j mstPL 

xU nry;thf;Fs;s `hu;tu;l; tzpf kjpg;gha;T fl;Liuapy; 

Kd;nkhopag;gl;lJ. mjpy;, Mrpupau;fs; vq;fs; thbf;ifahsu;fis 

kfpo;tpg;gjw;F gjpyhf, mtu;fspd; gpur;rpidfisj; jPu;g;gij 

Kbe;jtiu vspjhf;f Ntz;Lk; vd;W thjpLfpd;wdu;. 

thbf;ifahsu; mDgtj;jpy; kpfg;ngupa Neu;kiwahd jhf;fj;ij 

mtu;fs; fz;lwpe;jdu;, NkYk; mtu;fs; mstpLtij 

Kd;nkhopfpwhu;fs;.  

 Fiwe;j kjpg;ngz;, rpwe;jJ. mjpf Kaw;rp kjpg;ngz; 

ngw;w thbf;ifahsu;fspy; 96% vjpu;fhyj;jpy; Fiwthd 

tpRthrKs;stu;fshf ,Ug;gij CEB fz;lwpe;jJ, Fiwe;j 

Kaw;rp kjpg;ngz;fisf; nfhz;ltu;fspy; 9% kl;LNk.  

Kjy; njhlu;Gj; jPu;khd tpfpjk;  

 xU thbf;ifahsu; xU Nfs;tp my;yJ rpf;fiy 

Mjupf;Fk;NghJ Kjy; njhlu;Gj; jPu;khdk; eilngWfpwJ. NkYk; 

me;j Kjy; mku;tpy; mtu;fs; xU jPu;khdj;ijg; ngWfpwhu;fs;. 

vdNt gpd;njhlu;jy; kpd;dQ;ry;fs;, miog;G gpd;D}l;lq;fs; 

Nghd;wit ,y;iy.  
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 thbf;ifahsu; jpUg;jpapy; mjd; Neub Neu;kiwahd 

tpisT fhuzkhf ,J rpwg;gk;rkhf kjpg;gplg;gLfpwJ. CX 

rl;lj;jpd; xU lr; ghapz;l; Muha;r;rpapy; Kjy; njhlu;Gj; 

jPu;khdj;ijg; ngWk; thbf;ifahsu;fs; xU gpuhz;bypUe;J kPz;Lk; 

thq;Ftjw;F fpl;lj;jl;l ,uz;L klq;F tha;g;Gs;sJ. NkYk; ,J 

gw;wp Neu;kiwahd tha;topiag; gug;Gtjw;F ehd;F klq;F 

mjpfk;.”  

 ,e;j mstPl;il fzf;fpl> xU gjpypd; %yk; jPu;f;fg;gl;l 

rpf;fy;fspd; vz;zpf;ifia mjpf gjpy;fs; Njitg;gLk; 

vz;zpf;ifahy; tFf;fTk;.  

,q;Nf> thbf;ifahsu; NrdYf;F ngupa nry;thf;F cs;sJ. 

kpd;dQ;ry; vd;gJ Kjy; njhlu;Gj; jPu;khdj;jpw;fhd Nkhrkhd 

NrdyhFk;, Vndd;why; thbf;ifahsupd; gpur;rpidiaj; 

njspTgLj;Jtjw;F mtrpakhd tpiuthd Kd;Dk; gpd;Dkhf ,J 

tha;g;G ,y;iy. ,jw;F cq;fSf;F njhiyNgrp kw;Wk; 

,izajs mul;il Nghd;w Neub Nrdy;fs; Njit.  

 ngUk;ghYk; ,e;j fhuzj;jpw;fhfNt Userlike ,y; 

thbf;ifahsu; mul;ilapypUe;J miog;G tiu mjpfupf;f xU 

tpUg;gj;ij nray;gLj;JfpNwhk;. . tiyj;js mul;il xU 

Fiwe;j ciuahly; ,ay;G fhuzkhf xU ciuahliyj; 

njhlq;f rpwe;j NrdyhFk;. Mdhy; jiyg;G rpf;fyhdjhf 

,Uf;Fk;NghJ, my;yJ cq;fsplk; xU R+lhd Kd;dpiy 

,Ug;gij ftdpf;Fk;NghJ, miog;gpw;fhd miog;ig vspjhf 

mDg;gyhk;. thbf;ifahsu; Vw;Wf;nfhz;lhy;, miog;G Neubahf 

mtu;fspd; cyhtpapy; jpwf;Fk;.  

Kd;dzp mstPLfs; gFg;gha;T  

 Nritj; juj;ij mstpLtjw;fhd mstPl;L gFg;gha;T 

mZFKiwf;F Kjy; njhlu;Gj; jPu;khd tpfpjk; xU 

vLj;Jf;fhl;L. ru;thf;fy;, rp,v]; kw;Wk; gy;NtW tifahd 

Nkw;$wpa fzf;nfLg;Gfs; KbT my;yJ Fwpf;Nfhspy; ftdk; 

nrYj;Jfpd;wd. mjhtJ thbf;ifahsupd; mfepiy mDgtk;. 
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Mdhy; cs;sPLfspy; ftdk; nrYj;Jtjpy; mjpf kjpg;G 

cs;sJ, mjhtJ jukhd Nrit toq;fYf;fhd $Wfs;.  

 fz;fhzpg;G mbg;gilapy;, ,e;j cs;sPl;L Fwpfhl;bfs; 

Kd;dzp mstPLfs; vd;W miof;fg;gLfpd;wd. mNj Neuj;jpy; 

tpisT Fwpfhl;bfs; mstPLfspy; gpd;jq;fpAs;sd. cq;fs; 

Nrit tpepNahfj;jpd; Kbit mstpLtJ ePq;fs; vq;F epw;fpwPu;fs; 

vd;gij mwpe;J nfhs;tJ mtrpak;. Mdhy; cs;sPl;L mstPLfs; 

vq;F nry;y Ntz;Lk; vd;W cq;fSf;Fj; njuptpf;Fk;. fPNoAs;s 

mstPLfs; cq;fs; Nrit FOtpd; ,yf;Ffis mikg;gjw;fhd 

mbg;gilahFk;. thbf;ifahsu; jpUg;jp kOg;gyhf cs;sJ kw;Wk; 

xUtupd; fl;Lg;ghl;bw;F ntspNa gy fhuzpfisr; rhu;e;Js;sJ. 

gpd;tUk; cs;sPl;L mstPLfs; cq;fs; FOit mtu;fs; 

fl;Lg;gLj;jf;$ba gFjpfspy; ftdk; nrYj;Jfpd;wd.  

Kjy; gjpy; Neuk;. ,e;j nkl;upf; xU thbf;ifahsu; jq;fs; 

tprhuizapy; vt;tsT tpiuthf gjpiyg; ngWfpwJ vd;gijf; 

fz;fhzpf;fpwJ. ,J mtu;fspd; gpur;rpidfs; jPu;f;fg;gl;lJ vd;W 

mu;j;jky;y, Mdhy; ,J tho;f;ifapd; Kjy; mwpFwp - mtu;fs; 

Nfl;ljhf mtu;fSf;F mwptpj;jy;.  

gjpy; Neuk;. ,J gjpy;fSf;F ,ilapyhd nkhj;j ruhrup 

NeukhFk;. cq;fs; kpd;dQ;ry; bf;nfl; ehd;F gjpy;fSld;, 10, 20, 

5, kw;Wk; 7 epkpl me;je;j gjpy;fSld; jPu;f;fg;gl;lJ vd;W 

itj;Jf;nfhs;Nthk;. cq;fs; gjpy; Neuk; 10.5 epkplq;fs;. - 

bf;nfl;Lf;fhd gjpy;fs;. bf;nfl;il %l Nrit FOTf;F 

ruhrupahf vj;jid gjpy;fs; Njit vd;gij ,J fhl;LfpwJ. ,J 

nray;jpwd; kw;Wk; thbf;ifahsu; Kaw;rpapd; mstPL. gpd;dilT 

tuT ntspNaw;wk;. %lg;gl;l tof;Ffspd; vz;zpf;ifAld; 

xg;gpLk;NghJ ,J rku;g;gpf;fg;gl;l tof;Ffspd; vz;zpf;if. 

cq;fs; Nrit FOit ePq;fs; tpupthf;f Ntz;Lk; vd;gij 

mjpfupj;J tUk; vz;zpf;if Fwpf;fpwJ. thbf;ifahsu; ntw;wp 

tpfpjk;. ey;y Nrit thbf;ifahsu;fs; vg;NghJk; mtu;fs; 

tpUk;Gtij fz;Lgpbg;ghu;fs; vd;W mu;j;jky;y. Mdhy; 
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thbf;ifahsu;fSf;F rYiffisg; gw;wp rupahd Nahrid 

,Uf;fpwjh vd;gijf; fhl;l Kbahjtu;fSf;F vjpuhf mtu;fs; 

NjLtijf; fz;lwpe;jtu;fspd; vz;zpf;ifiaf; fz;fhzpf;f 

Ntz;Lk;.  

 

14.4 Nritfspd; mk;rq;fs;:  

 Nritfs; ,aw;ifapy; mirf;f Kbahjit  

 cw;gj;jp kw;Wk; Efu;T gpupf;f Kbahjit.  

 tptuf;Fwpg;G kw;Wk; tpepNahfj;jpy; khWghL  

 Nritapd; mopAk; jd;ik cupik ,y;yhik Njit khw;wk;  

Nritfspd; rpwg;gk;rq;fs; gpd;tUkhW:  

1. mope;JNghFk;  

2. Vw;w ,wf;fkhd Nfhupf;if  

3. mirahik  

4. gpupf;f Kbahj jd;ik  

5. gd;Kfj;jd;ik  

6. Nritfspd; tpiy  

7. Nrit juk; Gs;sptptug;gb mstpl KbahjJ.  

1. mopT: Nrit kpfTk; mopaf;$baJ kw;Wk; Nrit 

re;ijg;gLj;jypy;  

Neu cWg;G ngUk; Kf;fpaj;Jtk; tha;e;jJ.  

2. Vw;w ,wf;fkhd Nfhupf;if:  

 Nrit Njit mjpf msT Vw;w ,wf;fq;fisf; 

nfhz;Ls;sJ. Njitapd; khw;wq;fs; gUtfhykhfNth my;yJ 

thuq;fs;, ehl;fs; my;yJ kzpNeuq;fshfNth ,Uf;fyhk;. 

ngUk;ghyhd Nritfs; cr;r Neuq;fspy; mjpf Njit, rhjhuz 

Njit kw;Wk; Fiwe;j fhyj;jpw;F Fiwe;j Njit.  
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3. mirahik:  

 jahupg;igg; Nghyd;wp, Nritiag; gad;gLj;Jtjw;F Kd;G 

mtw;iwj; njhlNth czuNth, Nrhjpf;fNth my;yJ czuNth 

KbahJ. xU Nrit xU RUf;f epfo;T.  

4. gpupf;f Kbahj jd;ik : jdpg;gl;l Nritia jdpeguplkpUe;J 

gpupf;f KbahJ kw;Wk; rpy jdpg;gadhf;fg;gl;l Nritfs; xNu 

Neuj;jpy; cUthf;fg;gl;L Efug;gLk;.  

cjhuzkhf xU jdpegu; ,y;yhky; Kb ntl;LtJ 

rhj;jpakpy;iy. xU kUj;Jtu; jdJ Nehahsp ,Uf;Fk;NghJ 

kl;LNk rpfpr;ir mspf;f KbAk;.  

5. gd;Kfj;jd;ik :  

 toq;Feupd; Nritapd; mk;rq;fs; rPuhdjhfNth my;yJ 

jug;gLj;jg;gl;ljhfNth ,Uf;f KbahJ. xU kUj;Jtu; xU 

gzf;fhu thbf;ifahsuplk; mjpf fl;lzk; tR+ypf;fyhk; kw;Wk; 

xU Vio NehahspaplkpUe;J kpff; Fiwthf vLj;Jf; 

nfhs;syhk;.  

6. Nritfspd; tpiy: Nritfs; gw;wpa tpiy epu;zak; KbT 

mopT, Njit Vw;w ,wf;fq;fs; kw;Wk; gpupf;f Kbahj 

jd;ikahy; ghjpf;fg;gLfpwJ. xU Nritapd; juj;ij ftdkhf 

jug;gLj;j KbahJ. Nritfspd; tpiy Njit kw;Wk; Nghl;biag; 

nghWj;jJ. mq;F khwp tpiy gad;gLj;jg;glyhk;.  

7. Nrit juk; Gs;sptptu uPjpahf mstpl KbahJ:  

,J ek;gfj;jd;ik, gjpyspj;jy;, gr;rhj;jhgk; kw;Wk; cWjp 

Mfpatw;Wld; tiuaWf;fg;gLfpwJ. ,it midj;Jk; 

thbf;ifahsu;fSld; njhlu;G nfhs;Sk; Copaupd; jpirapd; 

fl;Lg;ghl;by; cs;sd. Nritf;F, thbf;ifahsu;fspd; jpUg;jp 

kw;Wk; kfpo;r;rp kpf Kf;fpak;. thbf;ifahsu;fSld; Neubahf 

njhlu;G nfhs;Sk; Copau;fs; kpfTk; rpwg;G tha;e;jtu;fshfTk; 

Kf;fpakhdtu;fshfTk; ,Uf;f Ntz;Lk;. kf;fs; cs; 
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re;ijg;gLj;jy;, ntspg;Gw re;ijg;gLj;jy; kw;Wk; ClhLk; 

re;ijg;gLj;jy; Mfpatw;iw cs;slf;fpAs;sdu;.  

 

14.5 Nrit juj;ij ghjpf;Fk; fhuzpfs;:  

 Vwf;Fiwa midj;J tzpfq;fSk; cau;e;j thbf;ifahsu; 

Nritia toq;f Kay;fpd;wd. ,Ug;gpDk;, mtu;fs; midtUk; 

,jpy; ntw;wp ngWtjpy;iy. thbf;ifahsu; Nrit juj;ij 

vjpu;kiwahf ghjpf;Fk; rpy fhuzpfs; cs;sd kw;Wk; 

epWtdq;fs; jq;fs; thbf;ifahsu;fSf;F tpjptpyf;fhd 

thbf;ifahsu; Nritia ntFkjp mspf;f mDkjpf;fhJ> fhuzp 

1. ,q;NfAk; ,g;NghJk; fpilf;ftpy;iy cq;fs; 

thbf;ifahsu;fSf;F Neub mul;ilapNyh, njhiyNgrp 

%ykhfNth my;yJ kpd;dQ;ry; Mjuit kl;Lk; toq;fpdhYk;, 

ePq;fs; rpwe;j thbf;ifahsu; Nritia toq;FtPu;fs; vd;W 

cq;fs; thbf;ifahsu;fs; vjpu;ghu;f;fpwhu;fs;. NkYk;, mtu;fs; 

jhdpaq;fp kpd;dQ;ry; gjpy;fisg; ngWk;NghJ cq;fs; Ml;Nlh 

gjpyspg;gtiuj; jLkhwr; nra;Aq;fs; my;yJ mtu;fspd; mul;il 

Nfhupf;iffis ahUk; Vw;Wf;nfhs;s khl;lhu;fs;. ePq;fs; 

ftiyg;gltpy;iy vd;W epidf;fpwhu;fs;. cq;fs; tzpfk; 

,we;Jtpl;lJ my;yJ ,jw;F mUfpy; cs;sJ.  

 cz;ikapy; ,e;j R+o;epiyia rkhspf;f kpfTk; vspjhdJ. 

cq;fs; thbf;ifahsu;fSf;F cjt ePq;fs; ,Uf;Fk; Neuj;ij 

Nghd; rg;Nghu;l; Fwpf;fpwJ. kpd;dQ;ry; MjuTf;fhf jhdpaq;fp 

gjpy;fspd; gad;ghl;ilf; Fiwf;f Kaw;rpf;fTk;. mjw;F gjpyhf, 

- cq;fs; thbf;ifahsu;fSf;F mtu;fspd; kpd;dQ;ry;fisf; 

ifahs vt;tsT Neuk; MFk; vd;gijj; njupag;gLj;Jq;fs;. Neub 

mul;ilapy; ePq;fs; Md;iydpy; ,Uf;Fk;NghJ mul;il 

Nfhupf;iffis jtw tpl $lhJ.. thbf;ifahsu;fSf;F cjt 

ePq;fs; fpilf;ftpy;iy vd;why;, Neuiy mul;ilia Klf;fp, 

cq;fs; tiyj;js ghu;itahsu;fSf;F cq;fSf;F xU 

nra;jpia mDg;g tha;g;gspf;fTk;.  
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fhuzp 2. thbf;ifahsu; Nrit FO gapw;rpapd; Fiwe;j juk;  

cq;fs; thbf;ifahsu;fSf;F cjtj; njhlq;f cq;fs; FO 

cWg;gpdu;fs; jahuhf ,y;iy vd;why;, mtu;fspd; gapw;rpia 

Nkk;gLj;j Ntz;Lk;. mtu;fs; rpwe;j thbf;ifahsu; mDgtj;ij 

toq;Ftij cWjpnra;J, thbf;ifahsu;fspd; gpur;rpidfis 

ifahSk; nghWg;ig Vw;Wf;nfhs;thu;fs;. Fiwe;j 

thbf;ifahsu;fspd; Nrit juk;, nkJthd gjpy;fs; kw;Wk; 

gpur;rpidfis jPu;f;f ,ayhik Mfpait ed;ikia tpl mjpf 

jPq;F tpistpf;Fk;.  

fhuzp 3. jdpg;gl;l njhlu;G ,y;yhjJ  

thbf;ifahsu; Nrit gpujpepjpAld; njhlu;G nfhs;Sk; NghJ rpy 

Neuq;fspy; xU NuhNghTld; NgRtjhf czu;T cz;lhFk;. 

thbf;ifahsu;fs; xU el;G mZFKiwia vjpu;ghu;f;fpwhu;fs;. 

thbf;ifahsu; Nrit Kftu; gjpT nra;ag;gl;l gjpy;fis 

mDg;gj; njhlq;fpdhy; my;yJ epWtdj;jpw;F tpRthrkhf 

,Uf;Fk; thbf;ifahsu;fis milahsk; fhzhtpl;lhy; mtu;fs; 

Vkhw;wkilthu;fs;. ];fpupg;il js;spitf;f ,ayhik 

thbf;ifahsu; Nrit Kftu;fs; fy;tpapd; Fiwe;j juj;ij 

ep&gpf;fpwJ. ,J jtpu mtu;fs; nghWg;Ngw;W jdpg;gl;l 

thbf;ifahsu; mDgtj;ij toq;f KbahJ vd;gij ,J 

fhl;LfpwJ.  

fhuzp 4. ,y;iy “3 Mu;” tpjp  

 ehd; “3 Mu;” tpjpia xU epWtdj;jpd; nghWg;ig 

Vw;Wf;nfhs;Sk; jpwd;, thbf;ifahsu;fis kupahijAld; 

elj;JtJ kw;Wk; rpf;fy;fis tpiuthf jPu;g;gJ vd;W 

miof;fpNwd;. ,Ug;gpDk;, cq;fs; epWtdk; ,e;j tpjpfspy; 

Fiwe;jgl;rk; xd;iwg; gpd;gw;wtpy;iy vd;why;, thbf;ifahsu; 

Nrit juk; Fiwthf ,Ug;gjhy; thbf;ifahsu;fs; kw;Wk; 

ew;ngaiu ,oe;jtu;fspilNa tzpfk; khwf;$Lk;.  
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fhuzp 5. ePq;fs; tpRthrkhd thbf;ifahsu;fis xU nghUl;lhf 

vLj;Jf;nfhs;tPu;fs;  

 xU Gjpa thbf;ifahsiu <u;g;gjw;F, Vw;fdNt ,Uf;Fk; 

xU thbf;ifahsiu tpl Ie;J klq;F mjpfk; nrythFk;. 

cz;ikahd thbf;ifahsu; tpRthrk; vt;tsT Kf;fpak; vd;gij 

mwpa Ntz;Lk;. tpRthrkhd thbf;ifahsu;fis itj;jpUf;f 

Kbahtpl;lhy;, Nghl;bf;F mg;ghy; ,Uf;f KbahJ. ,e;j 

fhuzj;jpw;fhf epWtdj;jpy; ePz;l fhykhf jq;fpapUf;Fk; 

thbf;ifahsu;fSf;F ntFkjp mspf;f mjpf Kaw;rp vLf;f 

Ntz;Lk; .  

fhuzp 6. njhopy;El;gj;jpd; jtwhd gad;ghL  

 thbf;ifahsu;fis jpUg;jpg;gLj;j epWtdq;fs; rkPgj;jpa 

njhopy;El;g Kd;Ndw;wq;fis itj;J thbf;ifahsu; Nrit 

kw;Wk; thq;Fk; mDgtj;ij vg;NghJk; Nkk;gLj;j Ntz;Lk;. 

,Ug;gpDk;, Nghl;bahsu;fs; ,ijr; nra;aj; jtwpdhy;, rkPgj;jpa 

njhopy;El;gg; Nghf;Ffshy; vspjpy; <u;f;fg;gLk; 

thbf;ifahsu;fis ,of;f NeupLk;. kWGwk;, njhopy;El;gj;jpd; 

rupahd gad;ghL thbf;ifahsu; Nrit juj;ij Nkk;gLj;jTk; 

cq;fs; FOtpd; gzpg;gha;it vspjhf;fTk; cjTk;.  

fhuzp 7. cq;fs; thbf;ifahsu;fspd; Njitfisg; gw;wp ePq;fs; 

ftiyg;gLtjpy;iy  

 thbf;ifahsu;fs; jpUg;jp miltjw;F epWtdk; mf;fiw 

fhl;LfpwJ vd;W fhz;gpg;gJ kpf Kf;fpak;. kWGwk; mtu;fspd; 

fUj;Jf;F nrtprha;f;fhjJ kw;Wk; ftiyg;gltpy;iy vd;gij 

ep&gpg;gJ kf;fis igj;jpakhf;FfpwJ. thbf;ifahsu;fspd; 

fUj;Jf;fis kjpf;fpwPu;fs; vd;gijj; njuptpAq;fs; kw;Wk; 

mtu;fspd; mDgtj;ij Nkk;gLj;j vd;d nra;fpwPu;fs; vd;gijf; 

fhl;. Ntz;Lk;  

fhuzp 8. r%f Clf nray;ghL ,y;iy  

 thbf;ifahsu;fs; vjpu;kiwahd kw;Wk; Neu;kiwahd 

mDgtq;fis r%f Clfq;fspy; epWtdq;fSld; gfpu;e;J 
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nfhs;s Kidfpwhu;fs;. ,jw;fpilapy; kw;w nel;nthu;f; 

cWg;gpdu;fs; mtw;iwf; Nfl;fpwhu;fs;. ,J tha; thu;j;ij vd;W 

miof;fg;gLfpwJ. thbf;ifahsu;fs; cq;fs; gpuhz;ilg; gw;wp 

vd;d nrhy;fpwhu;fs; vd;gijf; fz;fhzpj;J, mtu;fspd; 

fUj;Jfs; kw;Wk; gpd;D}l;lq;fSf;F gjpyspj;jhy;, mtu;fs; 

epr;rakhf ,ijg; ghuhl;Lthu;fs;. NkYk;, mtu;fs; epWtdj;Jld; 

mtu;fs; ngw;w Neu;kiwahd mDgtj;ijg; gfpu;e;J nfhs;thu;fs;.  

fhuzp 9. FOg;gzp ,y;iy  

 FOtpw;Fs; xj;Jiog;G ,y;iynad;why;, gy;NtW 

epGzu;fspd; ftdk; Njitg;gLk; gpur;rpidfisj; jPu;f;f tpiuthd 

top ,y;iy. JiwfSf;F ,ilNaahd njhlu;G mjpf Neuk; 

vLf;Fk;NghJ, thbf;ifahsu;fs; fhj;jpUf;f khl;lhu;fs; kw;Wk; 

Nghl;bahsu;fspd; rYifiag; ghu;g;ghu;fs;.  

fhuzp 10. Copau; vupr;ry;  

 gy Gfhu;fs;, gy;gzp kw;Wk; vjpu;kiw R+oy; Mfpait xU 

egupd; mu;g;gzpg;gpd; msitf; Fiwj;J, mtu;fspd; Neu;kiwahd 

kw;Wk; cjtpfukhd mZFKiwia xU mf;fiwapd;ikf;F 

efu;j;Jk;. ,JNghd;w R+o;epiyfisj; jtpu;g;gjw;fhf, FO 

ml;ltizia rupahfj; jpl;lkpl Ntz;Lk;, gy;gzp nra;tijj; 

jtpu;j;J Neu;kiwahd cjhuzq;fs; kw;Wk; Nkw;Nfhs;fSld; 

mtu;fis Cf;Ftpf;f Ntz;Lk;. rpy Neuq;fspy; FO 

vjpu;nfhs;Sk; midj;J gpur;ridfisAk; tpthjpf;Fk; FWfpa 

$l;lq;fs; mOj;jj;ij tpLtpf;f cjTk; kw;Wk; Copau;fSf;F 

mtu;fspd; Nahridfis tpthjpf;f tha;g;gspf;f Ntz;Lk;  

 

14.6 rpwe;j thbf;ifahsu; Nritapd; Nfhl;ghLfs;:  

 cq;fs; thbf;ifahsu;fSld; ey;y cwit cUthf;FtNj 

ey;y thbf;ifahsu; Nritf;F Kf;fpakhFk;. thbf;ifahsUf;F 

ed;wp njuptpg;gJ kw;Wk; Neu;kiwahd, cjtpfukhd kw;Wk; el;G 
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R+oiy Cf;Ftpg;gJ mtu;fs; ngUk; jhf;fj;ij Vw;gLj;Jtij 

cWjp nra;Ak;. xU kfpo;r;rpahd thbf;ifahsu; mbf;fb 

jpUk;Gthu; kw;Wk; mjpf nryT nra;a tha;g;Gs;sJ. rpwe;j 

thbf;ifahsu; Nritia toq;Ftij cWjp nra;a: cq;fs; 

thbf;ifahsu;fs; ey;y thbf;ifahsu; Nrit vd;W fUJtij 

mwpe;J nfhs;Sq;fs; thbf;ifahsu;fspd; vjpu;ghu;g;Gfis mwpa 

Neuk; xJf;Fq;fs; ePq;fs; ngWk; Neu;kiw kw;Wk; vjpu;kiw 

gpd;D}l;lq;fisg; gpd;gw;wTk; cq;fs; tzpfj;jpd; midj;J 

mk;rq;fspYk; thbf;ifahsu; Nritia ePq;fs; fUj;jpy; 

nfhs;tij cWjpnra;f  

ey;y thbf;ifahsu; Nritapd; rpy Kf;fpa $Wfs; gpd;tUkhW.  

 thbf;ifahsu; cwTfs; ey;y thbf;ifahsu; cwTfis 

cUthf;f nra;a Ntz;baJ:  

thbf;ifahsu;fis tho;j;jp, ,ay;ghd kw;Wk; jdpg;gl;l 

R+o;epiyf;F Vw;w tifapy; mtu;fis mZFq;fs; 

thbf;ifahsu;fspd; Njitfs; vd;d vd;gij Gupe;Jnfhs;fpwPu;fs; 

vd;gijf; fhl;Lq;fs; rpyu; cq;fs; jahupg;Gfis 

tpUk;gkhl;lhu;fs; vd;gij Vw;Wf;nfhs;Sq;fs; kf;fSf;F 

cjTq;fs; . xU thbf;ifahsu; jdpg;gl;l Kiwapy; Mu;tk; 

fhl;Lfpwhu; vd;W cq;fSf;Fj; njupe;j xU epfo;itg; gw;wp 

njupag;gLj;JtJ cjtpahf ,Uf;Fk; thbf;ifahsu;fs; 

cq;fSld; tpahghuk; nra;tjw;F mjpy; vd;d ,Uf;fpwJ vd;gij 

njhlu;e;J mwpe;J nfhs;Sq;fs;.  

Copau;fs;  

 rpwe;j thbf;ifahsu; Nritia toq;f tpUk;gpdhy;, 

Copau;fs; midtUk; ey;y njhlu;G kw;Wk; tpw;gid jpwd;fisf; 

nfhz;bUf;f Ntz;Lk;. vy;yh Neuq;fspYk; jdpg;gl;l Kiwapy; 

rpwe;j thbf;ifahsu; Nritia toq;Ftjd; %yk; jiyikia 

fhl;l Ntz;Lk;.  
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Gfhu;fs;  

 thbf;ifahsu; Gfhu;fisf; Nfl;f Ntz;Lk; jahupg;G 

my;yJ Nritiag; gw;wp ePq;fs; VjhtJ fw;Wf;nfhs;syhk;. 

ePq;fs; gpd;D}l;lj;ijg; ghuhl;LfpwPu;fs; vd;gij 

thbf;ifahsu;fSf;Fj; njupag;gLj;Jq;fs;. VNjDk; 

Ml;Nrgidfis rkhspf;fTk;. thbf;ifahsu; vij vjpu;f;fpwhu; 

vd;gijf; NfSq;fs; (ngUk;ghYk; tpiy, nghUl;fs; my;yJ 

Neuk;). xt;nthU ftiyapd; nry;Ygbia cWjpnra;J xU jPu;it 

toq;fTk;. thbf;ifahsu; Gfhu;fis epu;tfpg;gJ gw;wp NkYk; 

mwpaTk;.  

jahupg;Gfs;  

 cq;fs; jahupg;Gfis mwpe;J nfhs;Sq;fs; - vy;yhk; 

mike;Js;s ,lk;, gpuhz;l; ngau;fs;, cw;gj;jp nra;Ak; ,lk; 

kw;Wk; tpiy. ePq;fs; vt;tsT mjpfkhf mwpe;jpUf;fpwPu;fNsh, 

mt;tsT ek;gpf;ifia thbf;ifahsuplk; cUthf;f KbAk;.  

 jahupg;G mk;rq;fis mq;fPfupf;fTk;. ,e;j mk;rq;fis 

thbf;ifahsUf;F ed;ikfshf khw;wTk;. jahupg;G mk;rq;fs; 

kw;Wk; ed;ikfisg; gw;wp cq;fs; Copau;fs; 

thbf;ifahsu;fSf;Fr; nrhy;y KbAk;| vd;gij cWjpg;gLj;jTk;.  

 

14.7 KbTiu:  

 Nritfis toq;FtJ thbf;ifahsu;fisr; 

nrd;wiltjw;Fk; mtu;fspd; Nfhupf;iffis jpUg;jpfukhd 

Kiwapy; epiwNtw;Wtjw;Fk; Jy;ypakhd Nehf;fq;fisf; 

nfhz;bUf;f Ntz;Lk;. ,e;j juq;fis milaj; jtwpdhy; 

thbf;ifahsu;fis ,of;f NeupLk;. mq;F mtu;fs; 

ek;gpf;iff;Fupa epWtdq;fisj; NjLfpwhu;fs;. jpUg;jp vd;gJ 

epWtdj;jpd; Kd;dzp gz;ghf nray;gl Ntz;Lk;. Vnddpy; ,J 

Nritfis toq;Ftjw;fhd cWjpahd fhuzk;.  

 cz;ikapy; jpUg;jp Njit ,y;iy vd;why; Nritfis 

ve;j epWtdKk; nra;ahJ. tpRthrj;ij cWjp nra;tjpy; jpUg;jp 
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xU Kf;fpa fhuzpahf ,Uf;f Ntz;Lk;. ,e;j tpRthrk; 

jw;Nghija rhjidfis tpl mjpf thbf;ifahsu;fs; kw;Wk; 

tUkhdj;jpw;F toptFf;Fk;.  

 

14.8 RUf;fk;  

 toq;fg;gl;l Nritfspd; juj;jpw;F Vw;g njspthd Neu;kiw 

my;yJ vjpu;kiwia tpsf;fk; ntspg;gLj;jpaJ. Kjd;ikahf 

mjpUg;jp jukw;w NritfSld; njhlu;GilaJ jpUg;jp ey;y 

jukhd Nritfis ek;gpAs;sJ. ,e;j ,uz;L mk;rq;fspd; 

cwTfs; Fwpj;J rupahd KbTfSf;F gy Muha;r;rpahsu;fs; 

Nrit epWtdq;fspy; kjpg;gPL nra;Js;sdu;.  

 thbf;ifahsu;fs; jpUg;jp vd;gJ epWtdq;fs; mila 

tpUk;Gk; kpf Kf;fpakhd gz;G. vy;yhtw;wpw;Fk; Nkyhf, 

thbf;ifahsu;fis jpUg;jpg;gLj;jhky; xU epWtdk; Vd; ,yhgk; 

<l;Ltij Nehf;fkhff; nfhz;lJ vd;gij ntspg;gLj;Jk; 

cWjpahd tpsf;fq;fs; vJTk; ,y;iy. Muha;r;rpahsu;fsplkpUe;J 

gy;NtW fz;Lgpbg;Gfis kjpg;gha;T nra;tjd; %yKk;, Nrit 

epWtdq;fs; ,e;j ,izg;ig vt;thW fUj;jpy; nfhs;s Ntz;Lk; 

vd;gij kjpg;gPL nra;tjd; %yKk; ,e;j fl;Liu thbf;ifahsu; 

jpUg;jpAld; Nrit juj;ij ,izf;Fk;.  

 re;ij gq;F kw;Wk; Nghl;b tzpfq;fs; ];jpuj;jd;ik 

kw;Wk; Nghl;b Nritfis toq;Ftjw;F cjtpa gy rf;jpfSf;F 

cl;gl;Ls;sd. ,e;j  KbTfs; tzpfq;fs; re;ijapy; Eioa 

mDkjpf;fg;gLk; Nghl;bapypUe;J vOfpd;wd. jilaw;w re;ijfs; 

tpRthrj;ij guhkupg;gjd; %yk; thbf;ifahsu;fis 

jf;fitj;Jf;nfhs;s - Nritfis neUf;fkhf fz;fhzpf;f 

J}z;baJ.  

 mbg;gilapy; tpRthrj;ijj; NjLtJ. ,ju tpjpKiwfisr; 

rhu;e;J ,y;yhky; thbf;ifahsu; jpUg;jpiag; ghJfhg;gjw;fhd xU 

Gjpa fhuzpahf vOe;jJ. thbf;ifahsu;fsplkpUe;J tpRthrj;ij 

rk;ghjpg;gjw;Fk; mtu;fspd; tUkhdj;ij cau;j;Jtjw;Fk; 

epWtdq;fs; jukhd Nritfis toq;f Ntz;Lk; vd;gij ,J 
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Fwpf;fpwJ. cjhuzkhf, %d;W epWtdq;fs; jfty; njhlu;G 

Nritfis toq;fpdhy;, thbf;ifahsu;fSf;F epWtdq;fSf;F 

,ilNa Nju;T nra;aTk; nryT kw;Wk; nray;jpwDf;F Vw;g 

khw;wTk; Rje;jpuk; cs;sJ. rpwe;j Nritfis toq;Fk; epWtdk; 

kw;wtu;fsplkpUe;J thbf;ifahsu;fis <u;f;Fk; kw;Wk; mjd; 

re;ijg; gq;if mjpfupf;Fk;.  

 ,NjNghy; kPjKs;s ,uz;L epWtdq;fSf;F jiyfPo; 

epfo;T elf;Fk;. thbf;ifahsu;fspd; ,og;G fhuzkhf mtu;fs; 

re;ijapd; xU rpwpa gFjpia gfpu;e;J nfhs;thu;fs;. vdNt, 

epWtdq;fs; jq;fs; thbf;ifahsu;fis jpUg;jpg;gLj;j kw;Wk; 

tpRthrj;ij mila jukhd Nritfis toq;f Ntz;Lk;. 

cyfpd; Nghl;bj; jd;ik, Nkhrkhd jukhd NritfSf;F 

tha;g;Gfis toq;fhJ. $Ljyhf re;ijapy; Mjpf;fk; 

nrYj;Jtjd; %yk; tpRthrj;ij mile;j tzpfq;fs; 

thbf;ifahsu;fis jpUg;jpg;gLj;jTk; ju tpjpKiwfis 

gpd;gw;wTk; kw;Wk; Clfq;fs; %yk; Nfyp nra;tij jtpu;f;fTk; 

Ntiy nra;a Ntz;Lk;.  

ek;gfj;jd;ik  

 thbf;ifahsu;fSf;F ek;gfkhd Nritfis toq;FtJ 

jpUg;jpia vspjhf;Fk; xU Kf;fpakhd gbahFk;. 

thbf;ifahsu;fs; ek;gfkhd kw;Wk; ek;gpf;iff;Fupa 

tzpfq;fspypUe;J Nritfisg; ngw tpUk;Gfpwhu;fs;. rhuhk;rj;jpy; 

jukhd Nritfs; ek;gfkhdjhfTk;, gjpyspf;ff;$bajhfTk; gy 

thbf;ifahsu;fsplkpUe;J tpUg;gq;fis ,af;Ftjw;F 

cWjpaspg;gjhfTk; ,Uf;f Ntz;Lk;. ek;gfj;jd;ik jpUg;jpia 

epWTtjpy; kw;Wk; tpRthrj;ij cau;j;Jtjpy; ngUk; gq;F 

tfpf;fpwJ. mjpf msT ek;gfj;jd;ikiaf; fhl;Lk; 

epWtdq;fSf;F thbf;ifahsu;fs; tpRthrkhfpwhu;fs;.  

 vdNt ek;gKbahj Nrit epWtdq;fs; 

thbf;ifahsu;fshy; gupe;Jiuf;fg;gLtjpy;iy my;yJ 

tpUk;gg;gLtjpy;iy . cjhuzkhf xU jfty; njhlu;G epWtdk; 

thbf;ifahsu;fSf;F nghUl;fis toq;f xU Nrit epWtdj;ij 
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mku;j;jpdhy;, juj;ij cWjp nra;tjw;fhd midj;J 

fhuzpfisAk; me;j epWtdk; fUj;jpy; nfhs;Sk; vd;W 

vjpu;ghu;f;fpwJ. ,yf;Ffs; rupahd Neuj;jpy; jahupg;Gfisg; 

ngwtpy;iy vd;why; epWtdk; Njhy;tpailAk;. thbf;ifahsu; 

jpUg;jpf;F Nritapd; juk; xU kiwKf cwitf; nfhz;Ls;sJ 

vd;gij ,J Fwpf;fpwJ. 

jpUg;jp  

 gupG+uzj;ij milAk; Nehf;fpy; Nritfis toq;Fk;NghJ 

thbf;ifahsiu mjpUg;jp milar; nra;Ak; tha;g;Gfs; FiwT. 

,jd; tpisthf juk; ,e;j khjpupapy; jpUg;jpia Nehf;fkhff; 

nfhz;l xU tpisthf khWk;. ,e;j ,yf;if mila jukhd 

Nritfs; fz;Lgpbf;fg;gl;l xU thbf;ifahsiu jpUg;jpg;gLj;j 

xU epWtdk; tplhKaw;rpAld; nray;gLfpwJ.  

 mZFKiw kw;Wk; re;ijg;gLj;jy; kdepiy 

thbf;ifahsu;fspd; jpUg;jp gh kw;Wk; mjpUg;jpapy; tYthd 

jhf;fj;ij Vw;gLj;JfpwJ. cjhuzkhf Nritf;F vjpuhd 

vjpu;kiwahd mZFKiwAld; xU thbf;ifahsiu 

jpUg;jpg;gLj;JtJ fbdk;. re;ijg;gLj;jy; vd;gJ 

thbf;ifahsu;fspilNa Neu;kiwahd mZFKiwia 

cUthf;Fk; NghJ gad;gLj;jf;$ba xU Kf;fpa fUtpahFk;.  

 ,J NgRtjd; %yKk; njhlu;Gnfhs;tjd; %yKk; 

vspjhf;ff;$ba jfty;fspd; gutiy cs;slf;fpaJ. xU 

epWtdj;jplkpUe;J thbf;ifahsu;fs; KiwapLk; Nritfisg; 

ngWk;NghJ mtu;fs; Nrit toq;Feu;fs; njhlu;ghd jfty;fis 

kw;wtu;fSf;F rhjfkhd Kiwapy; gug;Gfpwhu;fs;. ,e;j topapy; 

mtu;fspd; ez;gu;fs; epWtdj;ij mq;fPfupj;J ,e;j Nritfis 

ehLfpwhu;fs;.  

 Nritfspd; juk; jpUg;jpia Mjupf;Fk; Neu;kiwahd 

mZFKiwia toq;FfpwJ. NkYk; Neu;kiwahd mZFKiw 

Nritfspd; tpsk;guj;jpw;Fk;  mjpf yhgj;jpw;Fk; toptFf;fpwJ. 

kWGwk; vjpu;kiw mZFKiw Fiwe;j jukhd Nritfshy; 

njhlq;fg;glyhk;. ,e;j mZFKiw mjpUg;jpapd; mjpf 
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tha;g;Gfis cUthf;FfpwJ Vnddpy; thbf;ifahsu; Fiwe;j 

juk; gw;wp czu;jpwd; cilatu;. tpfpjhrhu cwTfs; 

thbf;ifahsu; jpUg;jpia Nritfspd; juj;Jld; ,izf;Fk; 

tpfpjhrhu cwTfs; cs;sd. ,uz;Lk; RUf;fkhd Nghf;Ffisr; 

nra;fpd;wd mit tpfpjhrhuj;ijf; fhl;Lfpd;wd mq;F xU 

fhuzpapd; cau;T kw;nwhU fhuzpapy; cau;Tf;F toptFf;fpwJ. 

mbg;gilapy; thbf;ifahsu; jpUg;jp Nrit juj;ij cs;slf;fpa 

xU gue;j gFjpia cs;slf;fpaJ. Nritapd; juk; thbf;ifahsu; 

jpUg;jpia miltjw;fhd xU topahFk;. kw;w fhuzpfs; 

jpUg;jpia ghjpf;Fk; vd;gij fhl;LfpwJ.  

 cjhuzkhf Nritfisg; ngWtjw;fhd nryT jdpg;gl;l 

uridfs; kw;Wk; R+o;epiy mk;rq;fs; thbf;ifahsu;fspd; 

jpUg;jpia ghjpf;Fk;. vdNt Nritapd; juk; kw;Wk; thbf;ifahsu; 

jpUg;jp Mfpatw;Wf;F ,ilNa Neubahf tpfpjhrhu cwT 

,Ug;gijf; Fwpg;gplyhk;. cau;ju Nritfs; mjpf thbf;ifahsu; 

jpUg;jpia Vw;gLj;Jk; vd;gij Fwpf;fpwJ. mNjNghy; Fiwe;j 

juk; tha;e;j Nritfs; Fiwe;j jpUg;jp my;yJ mjpUg;jpia 

Vw;gLj;Jfpd;wd. Kjy; Nritf;Fg; gl;l gpwF thbf;ifahsu;fs; 

jf;fitf;fg;gLtij cWjp nra;a njhopy;Kiw cj;jpfs; 

d;gLj;jg;gLfpd;wd.  

 tpiy tpiy thbf;ifahsu; jpUg;jpia ghjpf;fpwJ kw;Wk; 

Nritfspd; juj;ij xOq;FgLj;JfpwJ vd;gJ 

fz;lwpag;gl;Ls;sJ.. cjhuzkhf el;rj;jpu N`hl;ly;fspy; 

toq;fg;gLk; Nritfs; khWgl;l juj;ijf; nfhz;Ls;sd. 

toq;fg;gl;l Nritfs; fhuzkhf rpy miw fl;lzq;fs; kpf 

mjpfkhf ,Ue;jd.  

 kWGwk; rpy miwfs; kpfTk; kypthdit Mdhy; mupa 

tUif kw;Wk; Fiwe;j jukhd jsghlq;fs; ngw;wd. ,d;iwa 

cyfpy; tzpfq;fs; juk; kw;Wk; nryT Neubahf tpfpjhrhukhf 

,Uf;Fk; ,Nj Nghd;w tpjpKiwfis rpj;jupf;fpd;wd. Nritfspd; 

Fzq;fs; caUk; NghJ tpiyapy; khw;W mjpfupg;Gfs; cs;sd. 

,e;j cj;jp thbf;ifahsu;fSf;F mtu;fs; tpUk;Gtijj; 

Nju;e;njLj;J mtu;fs; tpUk;Gk; Nritfis mwptpf;f cjtpaJ.  
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 xt;nthU tif Nrit toq;fYf;Fk; Njitfis 

tpsk;gug;gLj;Jtjd; %yk; mjpUg;jpia ,J jLf;fpwJ. ,e;j 

khjpupapy; thbf;ifahsu;fs; jq;fs; Njitfisg; G+u;j;jp nra;Ak; 

Nritfisg; ngWk;NghJ mtu;fs; epWtdj;ijg; guhkupj;J 

Nritfis toq;Fk; r%fj;jpd; xU gFjpahf khWfpwhu;fs;. 

vdNt thbf;ifahsu;fspd; jpUg;jp kw;Wk; Nritapd; juk; 

Mfpait Fiwe;j ju Nritfis tpl cau;ju Nritf;F mjpf 

fl;lzk; tR+ypf;Fk; tpiyfshy; fl;Lg;gLj;jg;gLk; vd;W KbT 

nra;ayhk;. Nritfis toq;FtJ thbf;ifahsu;fisr; 

nrd;wiltjw;Fk; mtu;fspd; Nfhupf;iffis jpUg;jpfukhd 

Kiwapy; epiwNtw;Wtjw;Fk; Jy;ypakhd Nehf;fq;fisf; 

nfhz;bUf;f Ntz;Lk;. ,e;j juq;fis milaj; jtwpdhy; 

thbf;ifahsu;fis ,of;f NeupLk;, mq;F mtu;fs; 

ek;gpf;iff;Fupa epWtdq;fisj; NjLfpwhu;fs;. jpUg;jp vd;gJ 

epWtdj;jpd; Kd;dzp gz;ghf nray;gl Ntz;Lk;, Vnddpy; ,J 

Nritfis toq;Ftjw;fhd cWjpahd fhuzk;. cz;ikapy; 

jpUg;jp Njit ,y;iy vd;why; Nritfis ve;j epWtdKk; 

nra;ahJ. tpRthrj;ij cWjp nra;tjpy; jpUg;jp xU Kf;fpa 

fhuzpahf ,Uf;f Ntz;Lk;. ,e;j tpRthrk; jw;Nghija 

rhjidfis tpl mjpf thbf;ifahsu;fs; kw;Wk; tUkhdj;jpw;F 

toptFf;Fk;.  

 

14.9 Kf;fpa fUj;Jg;gbkq;fs;  

nka;epfu; Md;iyd; r%fq;fs;: Fwpg;gpl;l r%f Clfq;fs; %yk; 

njhlu;G nfhs;Sk; jdpegu;fspd; r%f tiyg;gpd;dy;, gu];gu 

eyd;fs; my;yJ Fwpf;Nfhs;fisg; gpd;njhlu;tjw;fhf Gtpapay; 

kw;Wk; murpay; vy;iyfisf; flf;Fk;.  

Nritj; juk;: xU epWtdj;jpd; nray;jpwDld; njhlu;Gila 

thbf;ifahsupd; vjpu;ghu;g;Gfspd; xg;gPl;il tptupf;Fk; xU nrhy; 

.  
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14.10 cq;fs; Kd;Ndw;wj;ij Nrhjpj;jwpf  

1. Nrit juk; vd;d?  

2. Nritapd; juk; Vd; Kf;fpak;?  

1.Nrit khjpupapy; Nrit juk; Ie;J gupkhzq;fisf; 

nfhz;Ls;sJ: ek;gfj;jd;ik, gjpyspj;jy;, cWjpg;ghL, 

gr;rhj;jhgk; kw;Wk; cWjpahdJ.  

2. xU Nrit thbf;ifahsu;fspd; NjitfisAk; NjitfisAk; 

G+u;j;jp nra;af;$ba juj;ijf; nfhz;Ls;sJ. thbf;ifahsu; 

vjpu;ghu;g;Gfs;, Nghl;bahsu;fspd; nray;ghL, Rw;Wr;R+oy; fhuzpfs;, 

Nritfspd; ,ay;G, epWtd cs; fhuzpfs; Mfpatw;wpd; 

fhuzkhf Nrit juk; kpfTk; Kf;fpakhdJ kw;Wk; mtrpak;.  

 

14.11 jw;Nrhjid kw;Wk; gapw;rp tpdhf;fs;  

1. 1.Nrit juj;ij mstpLtjw;fhd 9 eilKiw Kiwfs; 

ahit?  

2. 2.ey;y thbf;ifahsu; Nritapd; nfhs;iffis tpsf;fTk;  

 

14.12 NkYk; gbf;f  

Fwpg;Gfs; / gupe;Jiuf;fg;gl;l thrpg;Gfs;  

1. utprq;fu;> 'ru;tPr]; khu;f;nfl;bq;: ,e;jpad; ngu;];ngf;bt;” > 

vf;nry; Gf;];.  

2. yt;yhf;> 'ru;tPr]; khu;f;nfl;bq;: kf;fs;> njhopy;El;gk;> 

tpA+fk;” > gpau;rd; fy;tp.  

3. n]a;jhk; kw;Wk; gpl;du;> 'ru;tPr]; khu;f;nfl;bq;: epWtdk; 

KOtJk; thbf;ifahsu; ftdk; xUq;fpizj;jy;”> lhlh 

nkf;uh `py;.  

4. u];l;> [N`hupf; kw;Wk; fPdpq;`hk;> 'ru;tP]; . khu;f;nfl;bq;”> 

mbrd; nt];yp.  
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5. /gpl;]; rpk;kd;]; kw;Wk; /gpl;]; rpk;kd;];> 'ru;tP]; 

khu;f;nfl;bq;: nray;ghLfs;> tpA+fk; kw;Wk; jfty; 

njhopy;El;gk;” > nkf;uh `py;.  
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